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Complaints and Grievance Coordinator
Beacon Health Options, Attention: Complaints and Grievance
Coordinator - 200 State Street, Boston, MA 02109

Telephone: 1-888-204-5581; TTY (711) 1-888-204-5581 Fax:
1-781-994-7600
Email: Member.Service@beaconhealthoptions.com
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U.S. Department of Health and Human Services 200
Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

B Gl 53 Al S () ada g e sl a8
Sl 3 s e Wttp://www.hhs.gov/ocr/office/file/index.html



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
http://www.hhs.gov/ocr/office/file/index.html



