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Ochsner Core Values
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Patients Are Always Our First Priority
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Approach Every Encounter With Compassion
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Always Act With Integrity
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Excellence Is An Ongoing Journey

Teamwork Makes Us Stronger



WELCOME

ow more than ever, the people of Ochsner

Health System are accomplishing extraor-

dinary things. With the power of nearly
17,000 team members and a Group Practice that
grew last year to more than 1,000 physicians, we
are changing and saving lives around our state, our
region and the world while differentiating ourselves
in a complex healthcare landscape.

Throughout 2015, our teams—from our frontline
physicians, caregivers and researchers to the thou-
sands of individuals who support our operations
behind the scenes—worked with tremendous focus
to help us reach remarkable new heights. We made
miracles happen for 623,000 unique patients from
every Louisiana parish, every state across the nation
and from 80 countries across the globe.

We also officially launched the Ochsner Health
Network (OHN). Anchored by the Ochsner Health
System, OHN represents an opportunity for
like-minded partner organizations—including
St. Tammany Parish Hospital, Lafayette General
Health, CHRISTUS Health Louisiana, Terrebonne
General Medical Center and Slidell Memorial Hospi-
tal-to come together to share best practices and im-
prove quality, services and access for people across
the state. Last year, we provided care for more than
1 million patients, and as we grow, we will continue
serving more patients in virtually every corner of
Louisiana and into the Gulf South region.

This Patients First philosophy is a Core Value for
us—and it’s as strong today as it was nearly 75 years
ago. It’s the first among our five Core Values, which
also include Compassion, Integrity, Excellence and
Teamwork. Together, they represent what we believe
and guide every decision we make.

In the pages ahead, you’ll read about some of our
patients and the talented teams who care for them.
Their stories are nothing short of inspirational.

You’ll also learn about our breakthroughs in
chronic disease that use technology to engage
patients in their own healthcare, and why Ochsner
nurses are recognized across the industry. You’ll be
introduced to our clinical research trial program

that is providing new hope and treatment options,

and to our next generation of healthcare providers
through the University of Queensland - Ochsner
Clinical School.

These are just a few things that make Ochsner
different.

Another is the incredibly generous support of our
donors. Last year, we celebrated a record-breaking
$35 million year in philanthropy—including a
transformative gift of $20 million by Gayle and Tom
Benson to help expand the Benson Cancer Center.
The power of this kind of generosity will allow us
to offer even more cancer care services and clinical
cancer research studies to more patients.

We know what we have at Ochsner Health System
is special. We are grateful for the year we’ve shared
and even more excited for what the future will
bring. Thank you for being part of our journey.

Suzanne T. Mestayer
Chair, Board of Directors

Ochsner Health System

Warner L. Thomas
President and CEO
Ochsner Health System
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MILESTONES AND ACCOLADES
Alook at some of 2015’s most significant
achievements and honors.

PATIENTS FIRST

Patients are always Ochsner’s top priority,
which is why the health system’s Centers of
Excellence have achieved such renown.

COMPASSION

Ochsner’s medical team—including its
award-winning nurses—is known for
empathy and kindness.

INTEGRITY

Courage, accountability and honor—these
qualities are the hallmarks of a commitment
to wellness, safety and development.

JEDXCIBILILIENICIE
Research, education and lifelong growth are
at the core of Ochsner’s mission.

TEAMWORK

Ochsner’s collaborative spirit is evident in
its team approach to medical care as well as
in its partnerships with regional hospitals.

PHILANTHROPY
Generous supporters help Ochsner
continue to change and save lives.

FINANCIAL OVERVIEW
2015 by the numbers.

LEADERSHIP
The Ochsner Health System board of
directors and executive leadership team.

REGIONAL FACILITIES
Ochsner’s hospitals, clinics and physicians
make up Louisiana’s largest health system.

49

IN RETROSPECT
Learning from Hurricane Katrina.
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It’s All in Our Hands:
Delivering on Our
Core Values

At Ochsner, who we are is all about what we do. And what we do

is determined by what we believe in. Our Core Values guide our
decisions; inspire our actions; and influence our relationships with
patients, co-workers and community members. We are proud that
our five Core Values—Patients First, Compassion, Integrity,
Excellence and Teamwork—reinforce our deep-rooted commitment
to our patients and to each other. Through them, we continue to
see impressive results, reach new milestones, garner honors, and
change and save lives.

Patient Bobby K. enjoys drawing on a chalkboard while he A nurse puts a patient at ease with a smile.

and his mother wait for his appointment.

“ Throughout 2015, the entire Ochsner team—from our frontline caregivers to
the thousands of individuals who support our operations behind the scenes—
have worked with remarkable commitment to help us reach incredible new
heights. Together, we are making a real difference in the care we provide and

the lives we save.” —WARNER L. THOMAS, PRESIDENT AND CEO, OCHSNER HEALTH SYSTEM



Milestones

- The Ochsner Clinic Group Practice surpassed 1,000
physicians and is supported by an additional 1,500
affiliated and clinically integrated physicians in more
than 90 medical specialties and subspecialties.

+ 623,000 unique patients from 80 countries were served
by the Ochsner Health System’s hospitals and clinics, an
8 percent increase over the previous year.

- Along with its partners, the Ochsner Health Network
provided care for more than 1 million patients.

- The Ochsner Health Network grew to include 27 owned,
managed and affiliated hospitals and more than 60 health
centers.

- Ochsner’s clinical research trial program also grew,
providing new hope and treatment options for more than
7,000 patients through more than 598 clinical trials.

- Ochsner saved $89.8 million through waste reduction
initiatives.

- 249 Ochsner physicians were named to the presti-

gious 2015-2016 “Best Doctors in America” list.

- Ochsner experienced a record-breaking year in

philanthropy, with $35 million in total donations.

- Ochsner’s 2015 Employee and Leader Engage-
ment Survey showed employees’ and leaders’
actively engaged scores in the g3th percentile, an
increase of 8 percent over 2014 results. The 2015
Physician and Advanced Practice Provider Survey
showed Group Practice physician alignment in

the goth percentile (read more on page 33).

MILESTONES AND ACCOLADES

Accolades and Awards

BEST
HOSPITALS
USN&ws

« U.S. News & World Report named Ochsner
Medical Center, Ochsner Baptist Medical
Center and Ochsner Medical Center — West
Bank Campus among the best hospitals in the
country in six specialties. Of the nearly 5,000
hospitals ranked, Ochsner was one of only 46
hospitals that ranked nationally in six or more
specialties and the only one to be ranked in the
top 50 in any specialty in Louisiana, Mississippi
and Arkansas.

 CareChex", a division of Comparion, named
Ochsner Medical Center, Ochsner Baptist
Medical Center and Ochsner Medical Center —
West Bank Campus among the top 10 percent
in the nation in 17 different specialties. For
the fourth year in a row, Ochsner was named
No. 1in the country for liver transplants.

- Healthgrades named Ochsner Medical
Center and Ochsner Medical Center — West
Bank Campus as Distinguished Hospitals for
Clinical Excellence for the sixth year in a row
(2010-2015). This distinction places Ochsner
among the top 5 percent of U.S. hospitals for
clinical outcomes.

« The American Medical Group Association
honored Ochsner Health System with the
Acclaim Award in recognition of its success in
improving the value of the services it provides.

- Becker’s Hospital Review named Ochsner
Medical Center one of the 100 Great
Hospitals in America.




Patients First



Ochsner was founded on the idea that patients are always the top
priority. That was the vision that guided Alton Ochsner, MD,

and his colleagues when they established New Orleans’ first
multispecialty practice nearly 75 years ago—and it remains the
vision today. It is evident in everything Ochsner physicians,
nurses and staff do, including providing patients with the most
advanced care possible and treating all people with respect.

This approach, combined with unrivaled medical quality, has

made Ochsner a true Center of Excellence.

eople travel from all over the world to receive care at
P Ochsner, which has earned an exceptional reputation

for its specialty and subspecialty expertise, ground-
breaking clinical research, and patient-centered approach to
healthcare.

The entire Ochsner team—from frontline caregivers to
those working behind the scenes—has shown remarkable
passion and commitment, helping the health system reach
new heights in 2015. Ochsner’s readmissions rate dropped by
3 percent last year, meaning that patients receive the right
treatment the first time, making return visits less necessary.

Here is a look at how Ochsner’s Centers of Excellence

Ivory Crittendon, MD, gives patient Connor B. a turn with
deliver the highest quality of care with a personal touch. the stethoscope.

Ochsner takes a team approach to cancer care, with as many as 20 physicians,
nurses, patient navigators, researchers, social workers and clinicians caring for each
patient and offering the full continuum of care—from diagnosis through recovery.




PATIENTS FIRST

THE OCHSNER CANCER INSTITUTE

Ochsner’s commitment to understanding and fighting
cancer began in 1939, when the health system’s founder,
Alton Ochsner, MD, became the first to link cigarette
smoking and lung cancer.

Today, Ochsner offers comprehensive cancer care, with
treatments that are targeted to each patient. Ochsner takes
a team approach, with as many as 20 physicians, nurses,
patient navigators, researchers, social workers and clini-
cians caring for each patient and offering the full continu-
um of care—from diagnosis through recovery.

In 2015, nearly 26,000 cancer patients were seen at Ochsner,
where the team continuously strives to improve outcomes.
The five-year survival rates of patients with prostate, lung,
colon and breast cancer who are treated at Ochsner, for
example, are consistently better than the national averages.
Ochsner has received numerous accolades for cancer care,
and in 2015, Ochsner Medical Center was ranked in the top
10 percent in the nation by CareChex, a division of Comparion
Medical Analytics that rates medical care.

The Ochsner Cancer Institute, a Center of Excellence,
conducts multidisciplinary treatment at various locations
across the region, and generous donors help Ochsner stay
at the forefront of cancer treatment and care. In 2015, Gayle
and Tom Benson, owners of the New Orleans Saints and
Pelicans, made a donation of $20 million—the largest in
Ochsner’s history—to expand the Gayle and Tom Benson
Cancer Center, a state-of-the-art facility that the couple
originally funded in 2010. Patients travel from around the
world to receive treatment at the cancer center thanks to
the Bensons’ generous support. The couple’s most recent
gift will double the center’s size, adding 100,000 square feet
of oncology clinics across five floors, 50 new personalized

Katie Kelly and
her family.

Battling Cancer at 30

Katie Kelly was 30 years old and a wife and mother

to a young son when she learned that she had an
aggressive form of breast cancer. “My husband held
me as | sobbed,” she remembers. “I was dealing with
thoughts of potentially dying and my son not having a
mom, and my husband being alone.”

Kelly decided to undergo multistage treatment
at Ochsner. “Chemotherapy followed by surgery,
followed by radiation, followed by more surgery,” says
Ralph Corsetti, MD, Medical Director of the Lieselotte
Tansey Breast Center at Ochsner.

Even on the toughest days, Kelly stayed focused.
“She was always positive about moving forward with
treatment, always in the light that she was going to
get better and we were going to take care of the prob-
lem,” says John Cole, MD, a specialist in hematology
and oncology at Ochsner Medical Center.

Kelly’s treatment was successful, and she now
provides support to others with cancer. “For every
tear Ochsner helped me brush aside and replace
with strength and courage, that's just the practice of
wonderful medicine,” she says. “Thank you for giving
my life back to me.”

In the Gulf South, one in three women and one in

four men will receive a cancer diagnosis during

their lifetime.
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L “ Gayle and I could not be more pleased that so many

patients today are receiving comprehensive cancer
treatments right here in our hometown. ... This gift will
help ensure that we can offer the best services possible to
our residents of Louisiana and the Gulf South. ??

—TOM BENSON, PHILANTHROPIST AND OWNER OF THE NEW ORLEANS SAINTS

AND PELICANS, PICTURED WITH HIS WIFE, GAYLE

and semiprivate chemotherapy infusion stations, and a full of new cases continues to grow each year. This gift will help

spectrum of specialty-trained physicians. ensure that we can offer the best services possible to our
“For years, too many of our local and statewide residents residents of Louisiana and the Gulf South.”

needed to seek cancer care away from home, and we needed The expansion will indeed allow Ochsner to offer more

to address that,” Tom Benson says. “Gayle and I could not cancer care services and conduct more clinical cancer

be more pleased that so many patients today are receiving research, making the healthcare system a leading, compre-

comprehensive cancer treatments right here in our home- hensive destination for care across a multi-state region.

town. There is much more work to be done as the number

The Gayle and Tom Benson
Cancer Center will double
in size, adding oncology
clinics, chemotherapy
infusion stations and more
specialty-trained doctors.




PATIENTS FIRST

THE OCHSNER NEUROSCIENCE INSTITUTE

Named one of the Best Hospitals for Neurology & Neurosur-
gery in 2015-16 by U.S. News & World Report, Ochsner has
made it a priority to provide advanced multispecialty care
to patients with conditions ranging from stroke to sleeping
disorders to multiple sclerosis and Parkinson’s disease.

Not content to rest on its laurels, Ochsner continues to
explore revolutionary treatments and launch new services.
As just one example, the Multidisciplinary ALS Clinic at the
Ochsner Center for Primary Care and Wellness opened in
2015, providing comprehensive care for patients with ALS
and related disorders, all under one roof.

Ochsner’s growing reputation in neurological care has
made it a recognized referral center. In 2015, more than 1,900
patients with neurological conditions were transferred to
Ochsner from other healthcare centers, up 34 percent from

the previous year. Meanwhile, Ochsner’s neurological team
grew to include 25 neurologists, nine neurosurgeons, three
neurocritical care physicians and seven physiatrists in 2015,
an 87 percent increase in staff over the past decade. This
expert team performed 1,418 neurological surgeries in 2015,
nearly doubling the volume of such procedures in five years.
Ochsner’s Comprehensive Stroke Center, certified by the
American Heart Association, has also received much recog-
nition, including being named one of the 100 Best Hospitals
for Stroke Care by Healthgrades. Seven years ago, Ochsner
became the first hospital in Louisiana to use telemedicine to
swiftly treat stroke in patients without access to neurologists
at a facility close to their home. In 2015, Ochsner announced
its 31st TeleStroke site in the Gulf South, allowing the health
system to deliver quality care to patients who experience
stroke symptoms, at a time when every second counts.

Above left: Hanson Dardar with stroke specialist Harold McGrade, MD. Above right: Richard Zweifler, MD, System Chair of Neurology.

Changing Lives With Stroke Care

Hanson Dardar knows that life can
change in a moment. One October
morning, he woke up in a body that he
couldn't control. “My right side was
weak, and | ended up losing all control
on my left side,” he says. “When | tried
to get up, | fell. | remember saying cer-
tain things, but it wasn’t coming out.”
Paramedics rushed him to Ter-
rebonne General Medical Center,
where his fiancee was told that Dardar
probably would never be the same. He
quickly received expert care through

Ochsner’s CareConnect 360 program,
in which patients in distant hospitals
are evaluated by Ochsner specialists.
“A stroke occurs due to blockage
of blood flow to the brain,” explains
Richard Zweifler, MD, System Chair of
Neurology, Ochsner Health System.
“We lose millions of neurons every
minute after a stroke, so the sooner we
can treat a patient, the better.”

Dardar was evaluated through Ochs-

ner’s TeleStroke system, which brings a
neurologist to the patient’s bedside via

technology within minutes. “You've got
a monitor and a little camera,” Dardar
says. “It’s like they are in the same
room with you.”

If the patient is a candidate for help
at Ochsner Medical Center, he or she
is transferred as soon as possible.
Surgeons were able to remove a clot in
Dardar’s brain and restore blood flow,
reversing his symptoms.

“I'm definitely lucky,” Dardar says.
“In 36 hours, | was back to normal. |
feel 100 percent now.”



The TeleStroke Advantage

Since the introduction of the TeleStroke system in 2009,
stroke treatments at Ochsner and its partnering sites have
seen dramatic improvements across the board.

+ With the advanced technology of the TeleStroke system,
70 percent of patients who would have been transferred
now receive treatment locally.

» Ochsner’s TeleStroke system has served more than
6,000 patients since 2009.

+ Twenty-seven percent of ischemic stroke patients served
by Ochsner’s TeleStroke system receive tPA (tissue plas-
minogen activator, an essential drug in treating stroke),
a significant improvement over the national average
of 8 percent at primary stroke centers and 5 percent at
nonprimary stroke centers

Within the Ochsner TeleStroke system, 3.6 percent of
patients who receive the clot-busting drug alteplase
have bleeding complications; the national average is

more than twice that, at 8 percent.

PATIENTS FIRST

+ Door-to-TeleStroke initiation time has decreased by
more than 15 minutes since 2012, and door-to-needle
time (the time it takes for a patient to receive tPA) has
decreased by more than 20 minutes since 2012—critical
improvements when every minute counts. These num-
bers are improving because of the TeleStroke team’s
ongoing quality enhancement processes.

The Growing Need for Advanced
Neurological Care

Neurological conditions are on the rise, making Ochsner’s

commitment to revolutionary care vitally important.

* Alzheimer’s disease deaths will increase by 64 percent in
the next five years.

< One in six people will have a stroke in their lifetime.

Eight out of 10 people will have spine disease at some
point in their lives.

Twenty-two million people in the U.S. have epilepsy.

Ochsner critical care

specialists closely monitor
patients, near and far, from
the EICU command center.




PATIENTS FIRST

Shining the Spotlight on Adolescent Athletes and Concussion

Concussion, a type of traumatic brain

injury, can cause a range of symptoms,
as high school student Abby Anger dis-

covered when a soccer ball struck her
in the back of the head during a game.
“My head hurt, | felt dizzy, and
everything seemed to be happening in
slow motion,” recalls Anger. When she
returned to school, she found the lights
were too bright, she was getting upset

Abby Anger was treated by
Aaron Karlin, MD, Director
of Ochsner’s Concussion

Management Program.

easily, and she was running into things.
Anger was seen by Aaron Karlin,
MD, Director of the Concussion
Management Program at Ochsner.
The program—the first of its kind in
Louisiana—uses a computerized neu-
rocognitive assessment called ImPACT;
it also includes a broader neurological

and physical exam, and balance assess-

ment. Each course of treatment and

rehabilitation is uniquely tailored to the
individual patient’s needs.

Dr. Karlin prescribed medication
for Anger’s nausea and headaches and
to stave off dehydration. She was kept
off the soccer field and limited to 30
minutes at a time of cognitive stressors.
Ultimately, she was able to return to her
favorite activities, including soccer.

There are an estimated 1.8 million
sports-related concussions in the coun-
try every year, with athletes suffering se-
vere or multiple concussions particularly
at risk for long-term effects. “Most of
the research seems to show that three
is the magic number,” Dr. Karlin says.
“Once you get past three concussions, it
tends to be that you have a lower thresh-
old to have subsequent concussions or
may have more chronic symptoms.”

Beyond treating patients, the team
of board-certified, fellowship-trained
physicians in the Concussion Manage-
ment Program helps educate athletes,
parents, and coaches to better recog-
nize the signs of concussion in order
to initiate treatment early. The primary
goal is to return athletes to sports and
school as quickly, and safely, as possi-
ble—and to avoid future concussions.

Overseen by Aaron Karlin, MD, the Concussion Management Program

at Ochsner—the first of its kind in Louisiana—uses a computerized

neurocognitive assessment called ImPACT that involves a broader

neurological and physical exam; it designs a course of treatment and

rehabilitation tailored to each patient.



OCHSNER HOSPITAL FOR CHILDREN

Bone marrow transplant, also called stem cell transplant,

is a specialized therapy used to treat some leukemias and
lymphomas, solid tumors, and genetic and immune sys-
tem diseases. This specialized procedure, now performed at
Ochsner Hospital for Children, is a lifesaving option for chil-
dren facing these challenges. In 2015, Ochsner opened two
dedicated pediatric bone marrow transplant patient rooms.
These rooms will also be a significant benefit for pediatric
oncology/hematology patients.

“Bone marrow transplant is a very important therapy in
the treatment of many types of pediatric cancer and genetic
diseases,” says Robert Vasquez, MD, Director of the Ochsner
Leukemia, Blood and Bone Marrow Transplant Program.
“These rooms allow us to expand our services and ensure
we have the appropriate resources available for patients and
their families. We are thankful to all who contributed to
this project.”

For some conditions, the patient’s own stem cells are
collected from their blood and then given back to them after
they receive high-dose chemotherapy. These cells then go
to the patient’s bone marrow and start to make blood and
immune cells that are killed by the chemotherapy. For condi-
tions like leukemia, stem cells from either the blood or bone
marrow of a donor are given to the patient to help kill cancer
cells that escaped chemotherapy.

Funds to open these rooms came from the generosity
of Hogs for the Cause, a nonprofit organization that raises
money for pediatric cancer causes, and its supporters who
contributed over $60,000 to the project. Additional funds
were generated from the 2014 Moonlight & Miracles Gala
benefiting cancer treatment at Ochsner, and from the
Ochsner Excellence Grant Fund.

PATIENTS FIRST

A pediatric

oncology
patient takes

time out for
a little fun.

Ochsner Hospital for Children

Among many other distinctions, Ochsner Hospital

for Children features:

Comprehensive pediatric care for all childhood
conditions.

120—-plus physicians specializing in pediatric care.
A Level Il NICU—the highest level of neonatal
intensive care available in Louisiana.

The only pediatric heart transplant program in
Louisiana.

A dedicated 24/7 pediatric emergency room.

Bone marrow transplant is a very important therapy in the treatment of

many types of pediatric cancer and genetic diseases.

—ROBERT VASQUEZ, MD, DIRECTOR OF THE OCHSNER LEUKEMIA, BLOOD AND BONE MARROW

TRANSPLANT PROGRAM



Compassion



Ochsner’s many clinical and nonclinical employees and leaders

demonstrate Compassion for one another and the patients they

serve. Ochsner nurses in particular make a significant difference

in the patient experience. From the bedside to the exam room

and everywhere in between, Ochsner nurses always exhibit the

Core Values that define the healthcare system’s approach to

quality care.

urses are on the front line of every point of care:
N They are the professionals giving medications,

monitoring vital signs and navigating the dynamic
needs of patients. That is certainly true at Ochsner Health
System, where 4,734 exceptional nurses work around the
clock at 27 hospitals and more than 60 health centers, not
only ensuring that patients get the treatments they need,
but also lending a compassionate ear and a caring heart.

“Safe and effective patient care is our number one pri-

ority,” says Tracey Moffatt, Chief Nursing Officer and Vice
President of Quality for Ochsner Health System. “And that
commitment is seen in the outcomes our patients experi-
ence. As members of the care team, our nursing professionals

work hand in hand with others to design and deliver the best
care anywhere. As leaders, our nursing team works hard to
expose and adopt evidence-based practices, ensuring we are
on the leading edge of patient care.”

One of the many ways Ochsner nurses lead new care
strategies is through the model of Clinical Integration Coun-
cils. The Integration Councils are groups of nurse leaders,
along with experts from nursing education and nursing in-
formatics, that function like task forces, working together to
improve best practices. “The councils are organized around
key service lines such as medical-surgical care, critical care,
endoscopy and so on,” says Moffatt. “These teams of nurs-
ing leaders seek to identify and adopt best practices in their

Safe and effective patient care is our number one priority. And that

commitment is seen in the outcomes our patients experience.

—TRACEY MOFFATT, CHIEF NURSING OFFICER AND VICE PRESIDENT OF QUALITY FOR OCHSNER

HEALTH SYSTEM




COMPASSION

fields of expertise, and then work locally to ensure adoption.”

A successful example of this came from the Critical Care
Integration Council. This council created a program called
ICU Liberation, which helped shorten the amount of time
patients spend in the ICU. “Historically, patientsin the ICU
tend to remain bed-bound until they are moved to a step-
down or medical-surgical unit,” Moffatt says. “But through
the work of the Critical Care Council, we now try to get [CU
patients up and walking, which reduces their ICU stay and
promotes better outcomes. It is the power of this kind of
teamwork that sets Ochsner apart.”

The ICU Liberation Program has delivered impressive
results. Studies have shown that following these protocols
greatly improves patient outcomes:

The Awakening and Breathing Coordination (ABC) trial

shows that ABC reduces the duration of mechanical

ventilation by three days and ICU and hospital length of
stay (LOS) by four days. The risk of death decreases by

32 percent.

Linking the ABC trial with an early mobility (EM) protocol

Dancing With the Nurses

In addition to looking after patients’ medical needs, Ochsner
nurses also attend to patients’ personal needs, which can have
an equally significant impact on outcomes. Such was the case
of Leonard J. Chabert Medical Center patient Charles Ledet,
who was diagnosed with stage IV colorectal cancer in 2015.

Ledet started chemotherapy but found himself over-
whelmed by the side effects. “The first treatment hit me
pretty hard—I was nauseated, | couldn't eat, and | just felt
like I was gone,” he says. “l don’t want to have anything to do
with chemo. Whatever happens next is going to happen.”

His passion for living life on his own terms inspired his
nurse, Rachel Landrus, RN. “I kept asking him if | could do
anything for him,” she says. “He would talk to me about
dancing, and he would light up. | knew | had to get him
moving around.”

Landrus gathered her fellow nurses in Ledet’s room, where
they took turns twirling around on the makeshift dance floor,
bringing much-needed joy to a tough situation. “It doesn't
matter if it's a dance or just to talk to somebody,” Landrus
says. “The littlest things can change somebody’s life.”

further reduces ICU LOS by 1.4 days and hospital LOS by
3.3 days.

Linking an EM protocol to spontaneous awakening trials
significantly reduces the incidence of delirium and results
in a threefold increase in the likelihood a patient will
achieve an independent functional status at hospital
discharge.

Upon transitioning from the ICU to a regular unit, patients
experience fewer falls.

CARING FOR THE WHOLE PATIENT
Nursing covers a wide range of responsibilities—from sta-
tistical, information-based problem solving to simply being
there for patients—with the ultimate goal of providing the
best possible outcomes. Ochsner nurses use a comprehensive
approach to ensure they care for the whole patient, not just
the patient’s condition. That means providing for all the med-
ical needs of the patient while also attending to each patient’s
emotional needs.

Not all nursing care is delivered directly to patients. One

An impromptu dance with

his nurses brought a smile'te
Charles Ledet’s face.



Meet Ochsner’s Inaugural
Administrative Nursing Fellow

In July 2015, Ann Breen began a yearlong fellowship at
Ochsner as a way, she says, “to determine my great-
est interests and strengths.” Breen, 26, has a master’s
in nursing from Vanderbilt, but upon graduating, she
“did not feel called to any particular specialty.” The
fellowship at Ochsner, she says, is an exciting oppor-
tunity to gain the guidance and mentorship she needs
to develop professionally and excel in her chosen field.

Ochsner has long offered administrative fellowships
in other areas, including operations, revenue cycle,
pharmacy, supply chain and finance, but Breen is the
first fellow in nursing. These fellowships, created as a
way to reinforce Ochsner’s long-standing commitment
to leadership development, combine intensive training,
one-on-one mentoring, and systemwide exposure to
clinic and hospital operations.

Working closely with Chief Nursing Officer Tracey
Moffatt, Breen is experiencing all aspects of nursing
administration, from the recruiting and retention of
nurses, to the implementation of new models of care,
to the constant improvement of quality measures.

As a result of the diverse perspectives she has
gained on the field of professional nursing, Breen
says she has finally been able to clarify her career
goals. “One of the areas | enjoy most is the pursuit
of quality,” she says. “I want to look at any errors that
have occurred, understand the root causes and find
the solutions. | want to be proactive about providing
top-level quality in every situation.”

Breen credits Moffatt and her team with making the
fellowship so rewarding. “The opportunities they have
given me for growth have been amazing,” Breen says.
“I wanted to come to Ochsner because of its great rep-
utation, and now | have fallen in love with the place.”

COMPASSION

example of nursing expertise that supports better patient
care is the nursing informatics team, a group of experi-
enced clinical nurses who have advanced training in today’s
clinical technology. They work with staff nurses and nursing
leadership to integrate new and emerging technology into
the care model and to ensure its successful utilization.

Another way in which Ochsner nurses care for the whole
patient is through Nurse Hourly Rounding, in which a mem-
ber of the nursing staff visits a patient every hour to assess
his or her needs. This promotes a more positive connection
and better communication between caregivers and patients;
it also leads to fewer falls and improved outcomes. Regular
rounding is also practiced by Ochsner’s physician leaders to
ensure that the patient’s physician adequately communicat-
ed treatment, including using all aspects of AIDET (Acknowl-
edge, Introduce, Duration, Explanation & Thank You).

Additionally, Ochsner has initiated a new way to ensure
optimal care for patients through its Priority Care Clinics,
which were launched at the Ochsner Center for Primary Care
and Wellness in 2015. Providers at the clinics care for the
sickest patients for the first 30 days after discharge through
face-to-face follow-up appointments. Providing an extra
layer of care before these patients return to their primary
care physician has reduced readmission rates among this
high-risk patient population from 30 percent to 14 percent in
less than one year.

PROFESSIONAL DEVELOPMENT

Ochsner puts a priority on supporting its employees in their
careers, offering opportunities for professional development,
and leadership training.

To encourage nurses to advance in their careers, Ochsner
now offers a nursing administrative fellowship—the only
such program in the country—to help support the next gen-
eration of nursing administrators. One candidate is selected
each year for a nursing administration concentration, which
allows participants to rotate through various hospital, clinic
and administrative areas to experience the many aspects of
healthcare administration. This range of hands-on experi-
ences helps prepare them for leadership positions in their
healthcare careers.

HONORS AND AWARDS

Awards are an important tool to motivate employees to
improve and to recognize those who have gone above and
beyond in ways that have lasting impacts on patients’ lives.
One successful program is called the Good Catch Awards,




COMPASSION

which recognize nurses and other employees who expose
processes that have the potential to become problems

so they can be addressed before something happens. In
healthcare safety terms, these are called “near misses.”

[t is estimated that for every one incident that happens,
there are potentially 100 near misses. To make it easy for
anyone to report a near miss quickly and easily, Ochsner
developed an electronic Good Catch form accessible by every
employee through the Safety On Site (S.0.S.) online system.
The form uses a new Safety Assessment Code scoring system
developed by the Veterans Health Administration and the
National Patient Safety Foundation to prioritize near misses
by severity and probability of occurrence. The Good Catch
Program is one of many ways Ochsner supports a culture
where staff members are not only encouraged to identify
potential safety concerns but also recognized for doing so.

In the interest of continuing to learn from “good catches,”
in 2015 Ochsner began converting or replacing all its weigh-
ing scales in the ambulatory clinics to read in kilograms
instead of pounds.

If a patient’s body weight has not been converted from
pounds to kilograms—which is the standard—there is a risk that
his or her provider may give incorrect amounts of medications.
At different Ochsner facilities last year, four patients—includ-
ing a baby—were administered the wrong dose of medication
because their weights had not been changed from pounds to
kilograms. Fortunately, all four patients survived, and because
the staff voiced its concern, a new system was set into motion.
Since implementing this change, Ochsner is proud to report
that there have been zero weight-related dosing errors.

The achievements of Ochsner’s nurses are also recognized
outside of the healthcare system. One such example is the
Daisy Awards, which honor nurses for their clinical skills

Since Ochsner converted its

weighing scales to kilograms,

An expectant mom, supported by her partner and a certified

nurse-midwife, uses the birthing tub to ease labor.

Birthing Alternatives at
Ochsner Baptist

As parents prepare to welcome their baby into the
world, there are many things to consider. For their
comfort and peace of mind, Ochsner offers expectant
parents the opportunity to personalize every aspect of
their birth plan.

One way they can do so is by exploring the range
of childbirth options offered at the Perkin Alterna-
tive Birthing Center (ABC) at Ochsner Baptist, the
only hospital-based alternative birthing center in the
region. The certified nurse-midwives at the Perkin
ABC offer comprehensive prenatal care and help
new mothers design individualized, natural birth-
ing plans, including water birth, labor support and
alternative birth positions, in a soothing environ-
ment. The center's two birthing rooms feature a
comfortable double bed as well as a living area and a
shared kitchen for family and friends to enjoy during
labor and delivery. The mother also has a choice of
birthing options that includes a birthing tub, birth
stools and yoga swings. Should medical intervention
be required, however, patients can be moved to the
hospital’s traditional labor and delivery department
and babies requiring intensive care can be rushed to
hospital’s Neonatal Intensive Care Unit.

Philanthropist Nicolas Perkin generously spear-
headed the effort to establish the center, which still
remains the only in-hospital alternative birthing
center in the area. “It's rewarding to help people bring
babies into the world,” says Perkin, who wanted to
express his gratitude for the excellent care his wife,
Natalie, received from Ochsner OB/GYN Elizabeth
Lapeyre, MD. “After the center had opened and the
first baby had been born there, we could not have
been more excited and gratified.”



and compassion, and Ochsner is proud to count many Daisy
Award winners on its staff.

Additionally, the Nightingale Awards for Nursing and
Healthcare are prestigious industry awards sponsored by
the Louisiana Nurses Foundation and the Louisiana State
Nursing Association. Recently, Ochsner’s George M. Kirkman
I11, RN, Operational Coordinator, won a Nightingale Award
in the Rookie of the Year category, which celebrates up-and-
coming RNs who have been practicing for less than two years
and show exceptional awareness of the practice of nursing
and professionalism in providing nursing care.

COMPASSION

As hard-working as they
are compassionate,
Ochsner nurses go above
and beyond to provide
award-winning care.

ZERO AWARDS

The Zero Awards recognize those who adopt evidence-based
care proven to reduce hospital-acquired conditions such as
catheter-associated urinary tract infections, central line-
associated bloodstream infections, ventilator-associated
pneumonia and healthcare-acquired pressure ulcers.

In 2015, almost all of Ochsner’s facilities achieved zero
incidents in at least one category, while two—Chabert and St.
Anne-—got perfect scores, with zero in all four categories. These
successes underscore the vital contributions that Ochsner’s
nursing team makes to patient satisfaction and outcomes.

Ochsner nurses use a
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Integrity



What does integrity at Ochsner look like? It looks like an

ongoing commitment to furthering careers through a tuition-free

career training program for employees. It looks like the dedication

to the safety of its patients and employees, who help Ochsner

remain accountable. It looks like the long history of support for

those taking the difficult step to quit smoking, a legacy that began

with the pioneering lung cancer research of Alton Ochsner, MD,

one of Ochsner’s founders. It is this level of integrity that the

Gulf South region has come to rely on and admire.

asmane Johnson, 38, fled New Orleans with her family
J in 2005 before Hurricane Katrina slammed into the

Gulf Coast. But after living in Atlanta for a year, the
Ninth Ward native wanted to come home and build a better
life as the city started to recover. “There were new businesses,
new ideas, and the culture was changing,” she says. “It made
me want more and expect more.”

Johnson returned to New Orleans and began working as
amedical assistant (MA) at Ochsner. She also returned to
school to complete her bachelor’s degree in healthcare man-
agement. At the same time, she joined MA Academy, Ochs-
ner’s customized training program for participants seeking
accelerated professional development.

MA Academy, launched in 2013, is part of Ochsner’s
two-pronged initiative to help current and future medical
assistants advance in their careers. MA Academy is designed
for Ochsner employees, and all instruction is provided by the
healthcare system. The second part of the initiative, MA Now,
is available to community members—especially those who
are unemployed or underemployed—and was developed in
partnership with Delgado Community College, the New Or-
leans Works Collaborative housed at the Greater New Orleans
Foundation, and other local organizations. Both programs
are tuition-free and feature fast-tracked classroom, clinical
and on-the-job training. Since the programs’ inception, more
than 82 individuals have completed MA Now and 120 have

A critical part of our mission is to make our community stronger. One way

Ochsner is working to become part of the solution is through these career

training programs.

—JANET SNOW-GODFREY, SENIOR VICE PRESIDENT OF HUMAN RESOURCES
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Leading the Way in
Smoking Cessation

Smoking is the leading cause of preventable death in the
United States, responsible for some 480,000 deaths per
year. Yet only a few short decades ago, the health risks of
smoking and its connection to lung cancer were largely
unknown. Ochsner is proud to note that one of its found-
ers, Alton Ochsner, MD, was among the first medical pro-
fessionals to make the public aware of the risks associated
with smoking, an effort he began as early as the 1930s.
His legacy lives on at Ochsner today with the health
system’s smoking cessation clinics, which provide a risk-
free way to quit and start living a healthier life.
Participants meet with a certified tobacco treatment
specialist to discuss an individual treatment plan and
select a quit date. The program includes over-the-counter

and prescription medications, office visits, and counseling.

Visit ochsner.org/stopsmoking to sign up or learn more.

Members of the
MA Now class of 2015.

By the Numbers

- Ochsner’s smoking cessation clinics

have served 2,541 unique patients

to date (through January 2016).

- In 2015, Ochsner grew from two

locations to 18 sites offering

smoking cessation services

throughout the region.

- Ochsner projects to open four new

clinics in 2016.




Bryce and
Amanda Percle

A Generous Couple Helps
Families of Pediatric Patients

When Bryce and Amanda Percle were planning their
wedding last year, they chose to skip a traditional
wedding gift registry and asked guests instead to sup-
port the Ochsner Pediatric Family Assistance Fund.
Amanda suggested their guests donate to the fund
in memory of Bryce’s late sister, Charisse, who had
received care for a heart defect at Ochsner.
“Fortunately, my family could cover the costs of
visiting her in the hospital,” says Bryce, “but many
families are encumbered by expenses when their
children are ill. Ochsner’s Pediatric Family Assistance
Fund provides such an important service, which is
why Amanda and | are committed to supporting it.”
The fund is an invaluable resource for families with-
mounting expenses associated with their children’s
care, whether it is used to give them a gas card, defray
travel expenses or provide them with cellphones.
“The Percles’ gift will profoundly impact patients’
families,” says Nick Kousagan, Ochsner’s Director of
Pediatrics. “And the fact that the gift came from their
wedding gives it extra meaning.”

completed MA Academy, of which 96 percent are still part of
the Ochsner team. Additionally, more than 400 Ochsner
employees have received supplementary MA training to fur-
ther develop their skills and increase their scope of practice.
“Programs like these are vital to creating job opportunities
and economic stability throughout our community,” says

INTEGRITY

Janet Snow-Godfrey, Ochsner’s Senior Vice President of
Human Resources. “At the same time, they uncover and
develop untapped potential that represents the next
generation of healthcare professionals.”

The benefits of these initiatives are many: Not only do
they help individuals fulfill their goals, they provide a
much-needed service to patients. With the role of MAs
becoming increasingly important in healthcare delivery,
Ochsner can provide quality throughout the entire continuum
of care by ensuring its MAs are expertly trained. Working
alongside licensed healthcare providers, MAs perform cleri-
cal work, handle transfer and discharge medical orders, and
respond to patient and visitor inquiries. They are typically
the first and last to see a patient, taking vitals and translating
patients’ concerns to the physician before circling back at
the end of the appointment to take questions and schedule
follow-ups. Currently, Ochsner employs 550 MAs.

“Ochsner’s role as Louisiana’s largest nonprofit, academic
healthcare system and private employer is a responsibility
that we take seriously,” Snow-Godfrey adds. “A critical part
of our mission is to make our community stronger. One way
Ochsner is working to become part of the solution is through
these career training programs.”

For Johnson, MA Academy opened brand-new opportu-
nities. “Before I participated in the program, [ didn’t think I
had a future or a path to something better at Ochsner,” she
says. “But we learned so many new things: how to handle
patients better, communication skills, problem solving in
teams, how to express ourselves better and understanding
different personalities.”

The MA Academy program helped her see new possibilities
and reach for them. In fact, she did so well in the program
that Ochsner promoted her to its pain management clinic
and asked her to be a trainer for the next class, helping to
teach customer service skills.

“I'enjoy the role I play in counseling not just the patients,
but the people [ work with,” Johnson says. “I am a leader, and
[ learned new and better ways of managing my team to get
the best from them and the best for Ochsner patients.”

[ learned new and better ways of managing my team to get the best from

them and the best for Ochsner patients.

— JASMANE JOHNSON, MA ACADEMY GRADUATE
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Ochsner continues to attract, retain and cultivate the best and the

brightest by supporting and encouraging their passion to improve

medicine through the development and advancement in discovery

and dissemination of knowledge. Ochsner’s investment in

research and education, and ongoing development in each,

ensures that the Ochsner medical team members are leaders

in their field, advancing our knowledge of disease and therapies

while educating our future healthcare providers.

ADVANCES IN CLINICAL RESEARCH
Medicine is advancing at a rapid pace, and Ochsner is on
the frontier, conducting research that will lead to improved
treatments and quality of life for men, women and children.
Ochsner neurosurgeons, led by Olawale Sulaiman, MD,
PhD, are investigating the use of stem cells and connec-
tive tissue cells to regenerate damaged peripheral nerves.
Meanwhile, obstetrician/gynecologist Sherri Longo, MD, is
coordinating efforts with Carlos Salomon of the University of
Queensland, Australia, to identify biomarkers of pregnancy
complications.
Ochsner researchers are also gaining new insights into
tumor biology in the hope of developing effective cancer

treatments with less toxicity. One research team, led by Li
Li, PhD, has partnered with Tulane University School of
Medicine to investigate using a tumor-suppressing protein to
target cancer stem cells and treat bladder cancer.

Ochsner also became the only site in three Gulf Coast
states to offer the most scientifically rigorous precision
medicine trial for cancer to date, the National Cancer Insti-
tute-Molecular Analysis for Therapy Choice (NCI-MATCH)
phase I trial. This trial is designed to treat patients based
on the molecular profiles of their tumors. Candidates for
this trial include adults 18 and older with advanced solid
tumor or lymphoma who are no longer responding (or never
responded) to standard therapy, and patients who have a

Ochsner is evolving to meet the needs of a new world in healthcare.

Finding new ways to transform the way we provide care will greatly impact

the health of people today and tomorrow.

OCHSNER HEALTH SYSTEM

—WARNER L. THOMAS, PRESIDENT AND CEO,
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rare cancer for which there is no standard treatment. Nearly
all 40 cancer physicians at Ochsner are participating in this
program.

Cancer is a target of significant research funding by the
federal government, and in 2015, Ochsner entered its second
year of a major five-year grant from the NCI Community
Oncology Research Program (NCORP), the only such grant
in the Gulf South. Ochsner enrolls more than 300 patients
in NCI NCORP and pharmaceutical industry-sponsored
clinical research trials every year.

The research being done at Ochsner has the potential to
change—and save—countless lives. And Ochsner patients, in
particular, benefit by getting direct access to up-to-date,
research-based clinical care.

Ochsner conducted 598 clinical studies in 2015 with
7,000 active patients enrolled. There is ongoing clinical
research in nearly every discipline, including cardiology,
cancer, neuroscience, women’s services, pediatrics, diges-
tive diseases and transplant.

Ochsner’s 7,500-square-foot clinical trials unit at the
Baptist campus—the only facility of its kind in the region—
allows physicians and investigators to conduct every phase
of medical research. It houses full-service exam rooms, an
imaging center, an eight-station infusion suite, in-suite
phlebotomy services, an on-site research pharmacy, access
to an eight-bed sleep lab, offices for visiting researchers and
a conference room for meetings. This sophisticated center is
equipped for conducting complex inpatient trials.

Researchers also have access to a BioBanking facility that
serves as a storage library for human tissue and biological
samples—from blood to tumor and bone marrow samples—
located at Ochsner Medical Center, with a satellite BioBank-
ing facility on the Baptist campus.

Other resources include a grants development office, to
help researchers secure funding; a biostatistics unit to help
them fine-tune the design of a study; a medical editing office
to prepare and submit manuscripts to scientific and medical
journals; and an art department to create medical illustra-
tions to accompany their research findings—from anatomical
illustrations, to charts and infographics, to maps.

ADVANCED TRAINING FOR NEXT GENERATION OF
HEALTHCARE PROVIDERS

Ochsner is dedicated to training tomorrow’s medical profes-
sionals—and continuing to train the leaders of today; since
1944, education and innovation have been integral compo-
nents of Ochsner’s mission, vision and strategy. Today, it is

Clinical Trials and Beyond

Research at Ochsner encompasses the complete
continuum of discovery including:
* Preclinical laboratory research to better understand
the underlying causes of diseases.
 Therapeutic clinical trials, which provide patients
with advanced clinical care. In the past year,
Ochsner has added more than 3,000 patients
interested in participating in future research to
regional patient databases.
* Health services research to help improve quality
of care and the overall patient care experience, as
well as reduce healthcare costs. One example is
researching strategies to improve the continuum of
care, as a patient goes from one setting to the next.
* In 2015, the number of active clinical trials in each
of Ochsner’s Centers of Excellence were as follows:
— Cardiology—98 trials
Neuroscience—32 trials
— Cancer—199 trials
— Pediatrics—sg trials
— Transplant—3g trials
Women's Services—1s trials

Research Day 2015

On May 19, 2015, Ochsner held its 12th annual
Research Day. The keynote address was given by re-
nowned cardiovascular drug researcher Marc Pfeffer,
MD, PhD, Dzau professor of medicine at Harvard
Medical School. A total of 157 projects were accepted
for poster presentations, with 16 of those selected for
oral presentations. Awards were given for best project
by a medical student, resident or fellow, nurse, and
pharmacist. Ideas were discussed and new partner-
ships were forged, all in the pursuit of taking clinical
care and health services to the next level.
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Our program offers a unique global medical school experience. It is

encouraging to see the hard work and dedication of our graduates pay off

through offers of bright futures and opportunities.

—LEONARDO SEOANE, MD, FACP, ASSOCIATE PROFESSOR OF MEDICINE AND ACTING HEAD OF SCHOOL

Louisiana’s largest nonprofit academic healthcare system,
with innovative education programs.

Ochsner provides learning opportunities across the
medical education continuum, and the number of students
who turn to Ochsner for professional advancement and
development continues to grow. Every year, more than 270
Ochsner-sponsored medical residents and fellows complete
specialty-based training in one of the 25 independent
Ochsner-sponsored accredited programs. In addition,
Ochsner is a joint sponsor of two programs with Louisiana
State University Health Science Center in psychiatry and
urology, and a joint sponsor of a pediatrics program with

Tulane University School of Medicine. These programs

include approximately 93 residents. In addition, more than
600 medical residents from affiliated residency programs
and across the country complete clinical rotations at
Ochsner. Other learners receiving their clinical education
and training at Ochsner include more than 700 medical
students, 600 allied health students and more than 250
advanced practice clinician students.

Additionally, in partnership with the University of
Queensland School of Medicine in Brisbane, Australia—one
of the world’s leading medical schools—Ochsner has devel-
oped a program to educate the next generation of physicians
through a unique training experience on two continents.
Students complete years one and two of the medical school

Ochsner pharmacist
reviews real-time data to
quickly adjust medications
and dosages, thanks to
the continuous loop of
information available
through Ochsner’s Digital
Medicine Programs.
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curriculum in Brisbane and years three and four, the
clinical phase of the curriculum, in New Orleans within
Ochsner Health System. By delivering the core curriculum
in eight hospitals and more than 20 clinical sites across
the Ochsner system, the school provides diverse learning
opportunities and global educational experiences that
many traditional programs do not offer.

Since 2009, the University of Queensland - Ochsner
Clinical School has been on a steady growth track, expand-
ing from nine to 63 graduates in 2015; the school estimates
it will graduate 100 students in 2016. Some graduates choose
to participate in the Ochsner Postgraduate Research
Fellowship Program, which provides an opportunity for
them to remain engaged in clinical and health services
research. Ten of the 2015 graduates are returning to
Ochsner to do residencies in internal medicine, anesthe-
siology, orthopedic surgery, urology, and ophthalmology.
Other new graduates will be completing residency training
at prestigious institutions such as Dartmouth, Cleveland
Clinic, Drexel, Case Western, University of Texas at Austin,
University of Connecticut, LSU Health New Orleans and
Washington University in St. Louis.

“Our program offers a unique global medical school
experience. It is encouraging to see the hard work and

Ochsner has pioneered the
use of the Apple Watch as
an effective way to manage
chronic diseases.

dedication of our graduates pay off through offers of bright
futures and opportunities. We have a lot to be proud of,”
says Leonardo Seoane, MD, FACP, Associate Professor of
Medicine and Acting Head of School.

Additionally, Ochsner provides extensive programs in
continuing medical education. Ochsner makes an ongoing
investment in its providers, ensuring they have the most
advanced training available. These educational activities
ensure that our physicians maintain competence and learn
about new knowledge, technologies and therapies to
improve medical care for patients and our communities.

In 2015, Ochsner provided more than 48,200 continuing
medical education credits to practicing physicians.

In addition, the Ochsner Leadership Institute (OLI)
serves as a professional development platform for the health
system’s management team, nurses, physicians and front-
line staff. In 2015, OLI launched seven new nurse-specific
education tracks, continued its suite of almost 30 unique
professional skills course offerings and supported the inte-
gration of Studer Group education into the curricula.

By cultivating leadership within the Ochsner organi-
zation, the health system is ever more equipped to deliver

efficient, quality care.




From left: Ochsner President and CEO Warner Thomas;
Aaron Wolfson, PhD; Ochsner Chief Clinical Transformation
Officer Richard Milani, MD; and GE Healthcare Chief
Marketing Officer Linda Boff.

Partners in Innovation

Aaron Wolfson, PhD, was named the winner of the
inaugural Wear Your Health Challenge, launched

by Ochsner and GE Healthcare. His award-winning
concept is called ReHabbit, which allows physicians
to monitor a patient’s medications through a Blue-
tooth-enabled pill dispenser, improving patient safety.

Leader in Transplants

In 2015, the Ochsner Multi-Organ Transplant Institute—
the largest liver transplant program in the nation for
the fourth year in a row—performed 41 percent more
transplants than the second busiest program in the na-
tion. Liver transplant patients at Ochsner have survival
rates that exceed national rates at the one-month, one-
year and three-year marks. The length of time patients
wait for a liver transplant at Ochsner is also far below
national averages. The most recent median wait time
at Ochsner is two months as compared to 16 months
nationwide. Working closely with KAISER Permanente,
Ochsner is able to ensure that even more patients
have access to its life-changing care. In 2015 alone,

53 people from California and Colorado came to
Ochsner for their transplants while 14 additional
patients remain on the waiting list.

USING TECHNOLOGY TO TRANSFORM HEALTHCARE
Ochsner is in the vanguard of technological innovation. In
2015, the health system was named “Most Wired” for the
ninth year in a row by Hospitals & Health Networks maga-
zine. “Ochsner is evolving to meet the needs of a new world
in healthcare,” says President and CEO Warner Thomas.
“Finding new ways to transform the way we provide care
will greatly impact the health of people today and tomorrow.”

EXCELLENCE

In 2015, Ochsner created innovationOchsner (i0) to inte-
grate new technologies into its patient care model. “We see
technology as a ripe opportunity to engage patients in their
own healthcare,” explains Richard Milani, MD, Ochsner’s
Chief Clinical Transformation Officer.

The iO team is focused on solving healthcare’s most press-
ing problems—specifically chronic health conditions such as
hypertension and congestive heart failure. These two disor-
ders are responsible for seven out of 10 deaths and 80 percent
of healthcare costs in the United States. Ochsner was the first
health system in the nation to begin managing patients with
these conditions using Apple’s new HealthKit data-sharing
platform, in conjunction with the Apple Watch and iPhone.

Using these tools, i0’s Hypertension Digital Medicine Pro-
gram allows patients to take their blood pressure at home and
have the results automatically transmitted to their healthcare
team for review. The care team can then adjust medications
and proactively engage patients to modify behaviors. Similar-
ly, the Heart Failure Digital Medicine Program lets physicians
remotely track patients’ weights through wireless bathroom
scales and take steps to treat warning signs. Both programs
have already demonstrated their effectiveness: 62 percent of
patients enrolled in digital hypertension monitoring achieved
their blood pressure goal after 90 days, while the 30-day
readmission rates for heart failure patients dropped to nearly
9 percent below the national average.

DYNAMIC PARTNERSHIPS

In 2015, Ochsner began partnering with GE Healthcare and
The Idea Village to launch a multiyear innovation challenge,
providing resources to local entrepreneurs to catalyze new
ideas within the medical industry. The first year of the chal-
lenge focused on wearable technology concepts and mobile
application solutions. “This national challenge demonstrates
our commitment to fostering ideas that motivate sustainable
innovation in the healthcare industry,” Thomas says.

The 1O team also announced a strategic partnership with
Evidation Health—a company launched by GE Ventures, in
collaboration with Stanford Health Care, to realize a shared
vision for a digital health-enabled future. The partnership
will conduct robust clinical studies to determine the impact of
digital solutions on the health of patients and the cost of care.

“Healthcare is undergoing the biggest transformation
in its history,” Dr. Milani says. “Ochsner will remain a key
player in the digital healthcare landscape to better meet the
needs of our patients and provide a more effective and effi-
cient workflow for our medical team.”




Teamwork



Ochsner's team approach to healthcare is one of the chief
reasons the health system continues to change and save lives.
This is evident in the collaborative spirit of Ochsner’'s employees
and leaders as well as in its partnerships with regional hospitals
and clinics. Drawing on shared expertise and resources, the
Ochsner Health Network has evolved into a model of care that
continues to build on its strengths and diversity. As a result,
patients across the state have greater access to quality care and

renowned specialists—especially vital when every second counts.

hrough the new Ochsner Health Network (OHN)—
T long-term strategic partnerships with hospitals

throughout Louisiana—Ochsner is increasing its
capacity to offer patients coordinated access to the special-
ized care for which it is nationally recognized. Ochsner’s
founding partners in the network, launched in 2015, include
St. Tammany Parish Hospital, Slidell Memorial Hospital,
Terrebonne General Medical Center, Lafayette General Health

L Former Louisiana Department of Health and Hospitals Secretary
and CHRISTUS Health Louisiana. Kathy Kliebert (third from right) with Ochsner Health Network

partners David Callecod, Phyllis Peoples, Warner Thomas, Stephen
are coming together to share best practices, reduce health- Wright and Patti Ellish.

“Six of the highest-quality organizations in our region

The partnership has already increased quality by bringing Ochsner pediatric
subspecialties into our service district. As we combine our extensive pediatric
inpatient services with a broad coalition of community pediatricians and
Ochsner specialists, we are delivering on our promise to advance world-class

children’s care, close to home. 77 —paTTi ELLISH, ST. TAMMANY PARISH HOSPITAL PRESIDENT AND CEO



Pediatric Care, Closer to Home
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Shannon Lewko was 28 weeks preg-
nant when she began to bleed heavily
on Dec. 28, 2014. She called 911 and
was rushed from her home in Bush by
ambulance to the Emergency Depart-
ment at St. Tammany Parish Hospital
(STPH) on the North Shore. Lewko had
suffered placental abruption, a serious
complication that can deprive the child
of oxygen and puts both mother and
baby at risk.

A few minutes after 2 a.m. the
following day, her baby, Celia Lewko,
was delivered prematurely at STPH
by emergency cesarean section. She
weighed just 2 pounds, 10 ounces.

Shannon Lewkoanddier
daughtef,-'tfelia.

As a strategic partner with Ochsner
Health System, STPH had immediate
access to Ochsner’s pediatric expertise.
Soon after Celia arrived in the Neonatal
Intensive Care Unit (NICU), on-site
physicians began collaborating with
Ochsner specialists. When Celia was
still dependent on a ventilator at three
weeks, they diagnosed her with patent
ductus arteriosus or PDA.

All babies are born with an opening
between the aorta and pulmonary
artery, but in full-term babies, the
opening closes days after birth. In
Celia, the connection remained open,
dangerously stressing her heart.

She needed surgery to close the
opening, which required even closer
collaboration between specialists at
Ochsner and STPH. Ochsner sent a
team of neonatal specialists to STPH
to transport Celia to its main campus
in New Orleans, where she underwent
surgery a month after her birth.

The positive effect of the proce-
dure was almost instant. “The surgery
changed everything,” Shannon says.
Celia was quickly weaned off the ven-
tilator, and her condition continuously
improved.

When she was stabilized, her
medical teams at STPH and Ochsner
transported her back to the STPH
NICU to complete her recovery, closer
to home. That move put an end to the
long, stressful trips that Shannon and
her husband had been making to and
from New Orleans every day.

“Before the Ochsner partnership,
Celia would have stayed at Ochs-
ner,” says Nicole Norris, RN, NICU
department head at STPH. Because
the neonatal teams at each hospital
were collaborating, however, they were
able to discuss what was best for the
remaining weeks of Celia’s hospital-
ization. All the doctors agreed that it
would be best for everyone to move
her close to her family.

After 78 days, on March 17, 2015,
Celia was finally able to go home. “She's
doing fabulous now,” Shannon says.

care costs and collaborate to serve the people of Louisiana,” CEO Patti Ellish. “As we combine our extensive pediatric
explains Warner Thomas, Ochsner Health System’s President
and CEO.

The comprehensive, integrated network—which encom-

inpatient services with a broad coalition of community
pediatricians and Ochsner’s specialists, we are delivering
on our promise to advance world-class children’s care,
passes 27 facilities across the state and more than 3,000 close to home. Patients seeking neuroscience care in west
physicians—will greatly increase local access to care, improve St. Tammany can see the difference too. From telemedi-
services and reduce the cost of healthcare for patients. cine with Ochsner’s vascular neurologists remotely in our
“The partnership has already increased quality by Emergency Department to new and exciting resources for
bringing Ochsner pediatric subspecialties into our service Parkinson’s and stroke, the partnership is improving and

district,” says St. Tammany Parish Hospital President and saving lives in west St. Tammany.”



According to David Mannella, Chairman of Slidell
Memorial Hospital (SMH) Board of Commissioners, “the new
network is a response to significant changes occurring in
healthcare. The trend toward partnerships with neighboring
hospitals, physicians and post-acute care providers ensures
continued access to needed services in local communities.”
Adds Bill Davis, CEO of SMH, “It is partnering in the purest
sense, so that we can create a unique and integrated envi-
ronment for healthcare, putting us in the best position to
continue to deliver higher quality for generations.”

By working together, “we will build upon our unique
strengths and deliver far more to the people of the tri-parish
region than we can individually,” notes Terrebonne General
Medical Center President and CEO Phyllis Peoples.

OHN, according to Lafayette General Health (LGH) Pres-
ident David L. Callecod, will enable patients to be treated
close to home while gaining access to Ochsner’s depth and
breadth of specialized care. “This is a unique opportunity for
Acadiana,” he says. “The LGH network has grown tremen-
dously and is very strong, but through this partnership, we
are now stronger. It is a proactive step to improve quality and
decrease costs, while offering access to higher acuity health-
care closer to home.” The two organizations announced
several areas of initial focus, including expanding pediatric

Increased Engagement

The results of Ochsner’s 2015 Employee and Leader
Engagement Survey are the best in Ochsner’s history,

with employees’ and leaders’ actively engaged scores in
the 93rd percentile. Of additional value is the reduction

in disengaged employees and leaders, which dropped 2.9
percent in one year. On a national level, healthcare industry
employee engagement averages around 30 percent,
indicating that Ochsner fares well above the norm for an
engaged workplace.

Similarly, Ochsner’s 2015 Physician and Advanced Prac-
tice Provider Engagement Survey showed that both Group
Practice physicians and community physicians surpassed
the national average for engagement. The survey also mea-
sured physician alignment, with Group Practice physician
alignment in the goth percentile and community physician
engagement in the 8gth percentile.

TEAMWORK

subspecialty care, comprehensive stroke care and current
technology to build a comprehensive telemedicine program.

“Through this partnership, we are stronger statewide,”
says Stephen Wright, Senior Vice President, Group Oper-
ations, of CHRISTUS Health Louisiana. “We are excited to
partner with Ochsner, a mission-driven organization that
shares our commitment to expand our high-quality care,
decrease costs and offer access to new models of healthcare
delivery closer to home.”

Yet another example of Ochsner’s innovative approach to
teamworKk is the recent agreement it signed with Pennsylvania-
based Select Medical Corporation to jointly open a 60-bed
rehabilitation hospital in late 2017. The rehabilitation hospital
will offer advanced treatments for patients with spinal cord
and brain injuries, stroke, amputation, neurological disor-
ders, and musculoskeletal and orthopedic conditions.

“We plan to build on the great success Ochsner already
achieves for patients in need of physical rehabilitation,” says
David S. Chernow, President and CEO of Select Medical.

“Part of serving as a national destination for healthcare
is ensuring that patients and their families have access to
the right setting for the right outcome,” adds Thomas. “Our
partnership with Select Medical will benefit Louisiana for

years to come.”

Support in Times of Need

The same compassionate commitment Ochsner makes
to caring for the whole patient also extends to support-
ing families and employees in times of need. One of the
principal ways Ochsner achieves this is through generous
financial assistance funds.

One of these, the Pediatric Family Assistance Fund was
created to serve the needs of patients and families who
receive care at Ochsner Hospital for Children. From helping
pay for their phone, food, utility and housing bills to covering
funeral expenses for those who have passed on, this fund
supports over 100 patients and family members per month.

Additionally, the Employee Assistance Fund supports
Ochsner employees experiencing temporary financial
hardship. These funds, 98 percent of which are gifts from
employees and physicians, provide meaningful help to
colleagues when they need it most.
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Your generosity made 2015 a record-breaking year. Together, we raised
$35.2 million, the most in Ochsner’s history. Thank you for enabling us
to offer the latest treatments, research and technology and to deliver

affordable, accessible quality care to more patients.
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A comprehensive new site streamlines the

donor experience

DHG Health Care

The Dudenhefer Law Firm, LLC

Dr. André D. Duplantis

Ms. Eden C. Ezell

Dr. and Mrs. Charles H. Faucheux

Lee & Jeffrey Feil Family
Foundation, Inc.

The Felterman Foundation

Frilot, LLC

Dr. and Mrs. George Fuhrman

G. E. Healthcare Financial Services

Dr. Lei Gao

Dr. and Mrs. Nigel Girgrah

Cjerset & Lorenz, LLP

Mr. Arnold M. Goldberg

Dr. and Mrs. Joshua Goldberg

Mr. and Mrs. Kenneth Gootee

Guarisco Cordes & Lala, LLC

Dr. and Mrs. Benjamin Guevara

Dr. and Mrs. Richard D. Guthrie, Jr.

Dr. Robert I. Hart and
Dr. Susan E. Nelson

Dr. and Mrs. Roland B. Hawkins, Jr.

Head Mercantile Company, LLC

Hever Foundation

Mr. and Mrs. James M. Huger

The Humana Foundation, Inc.

Hybridge Solutions, Inc.

ITC Printing Promotional/
Marketing Group

Jefferson Financial Credit Union
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Mrs. Margaret L. Jenkins

Mrs. Mikell K. Johnson

Kaufman, Hall & Associates, LLC
The W. Elton Kennedy Foundation
Kent Design Build

Dr. and Mrs. Bahij N. Khuri

Dr. and Mrs. Richard C. Kline

Mr. and Mrs. John E. Koerner

Dr. Ellen R. Kruger

Dr. Yvens G. Laborde

Dr. Evangelos Liokis

Mr. and Mrs. Richard A. Lipsey

Mr. and Mrs. Mickey Loomis

Dr. Chantal Lorio

Dr. and Mrs. Victor W. Lucas, Jr.
Mr. and Mrs. Ernest R. Malone, Jr.
Dr. and Mrs. E. Edward Martin, Jr.
Marvin’s Electric Service, Inc.

Dr. D. Anthony Mazzulla

Ms. Janet L. McDonald
MedEdPath

Mr. Robert W. Merrick

Dr. James and Mrs. Cristina Milburn
Dr. and Mrs. Daniel P. Mokry

Mr. and Mrs. James M. Molloy
Drs. Melissa and Scott Montgomery
Drs. Candace and R. Clifton Moore
Dr. and Mrs. George B. Morris IV
Mr. and Mrs. Peter C. Newhouse
Mr. and Mrs. Pete C. November
Dr. and Mrs. J. Lockwood Ochsner, Jr.

chsner Philanthropy is proud to announce the

launch of its new Donor Portal in 2016. This

updated, mobile-friendly site is intuitive and

informative and allows donors to have more control

during and after the donation process. The portal

offers donors a comprehensive experience, allowing

them to see detailed descriptions of funds and

programs so that they can choose the Ochsner

program that most resonates with them. From this

site, donors can see their giving history and event

participation and print tax documents. Additionally,

they can find gift-matching opportunities and

featured projects, ensuring that they are well-

informed about the funding priorities at Ochsner.

The goal of the portal is to offer our visitors a

seamless experience in which they can research

areas of need that most align with their interests

and then donate.
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Will'Noland, €N Superintendent of Operations (shown at right, holding
check), presents Ochsner Hospital for Children with a check for $300,000

The CN Miracle Match

A generous matching gift will fund the expansion of
Ochsner’s Pediatric Intensive Care Unit

he CN Miracle Match Program is an annual campaign that

benefits children’s hospitals in North America. In 2015, CN
chose Ochsner Hospital for Children as the sole U.S. beneficiary.
As aresult, Ochsner raised more than $627,000 in charitable
donations, including the matching gift from CN, which will go
toward expanding the Pediatric Intensive Care Unit (PICU).

CN, which transports goods across a rail network that spans
Canada and parts of the United States, selected Ochsner to receive
the gift after a local CN employee’s family received exceptional care
in the Pediatrics Department. “We are pleased to work with Ochsner
Hospital for Children to help raise donations that will improve
the quality of healthcare available to children across the regions
served by the hospital,” says Claude Mongeau, President and Chief
Executive of CN.

Ochsner Hospital for Children offers more than 30 pediatric
specialties, a Neonatal Intensive Care Unit (NICU) with 54 beds
and a PICU with 14 beds. “We have great physicians, nurses and
specialists, and we all share the goal of getting patients home
happier and healthier than when they arrived,” says Kelly Perrier,
RN, BSN, CCRN, Interim Director of the PICU.

The Ochsner Hospital for Children
has begun expanding its pediatric
cardiology services with the arrival
of surgeon Benjamin Peeler, MD, who
joined the Ochsner team in 2016. In
addition to his exciting arrival, the
hospital is expanding the PICU. This
expansion includes an additional
12 beds and private rooms that are
convertible based on the level of care
that the patient needs, allowing long-
term patients to remain in one room
throughout their stay. The private
rooms also include dedicated areas
for families. “We pride ourselves on
our family-centered care,” says Annie
Pirrone, RN, BSN, CCRN, Clinical
Coordinator of the PICU. “We allow
primary caregivers 24/7 access to the
PICU so they can stay with their child
as much as they desire.” The hospital
also plans to increase its number
of Child Life Specialists, who are
trained to help normalize the hospital
experience for patients while offering
support to family members.

“We are tremendously grateful to
CN for their support of the world-
class care we provide to the children
and families across the region,”
says Vincent Adolph, MD, Interim
Pediatrics Chair at Ochsner Hospital
for Children. “Proceeds from the CN
Miracle Match will be used to help
us care for even more children with
highly complex medical conditions.”

For more information or to
donate, call Traci Lucas, Director
of Development for Women’s and

Children’s Services, at 504-894-2017.

We are tremendously grateful to CN for their support of the world-

class care we provide to the children and families across the region.

Proceeds from the CN Miracle Match will be used to help us care for

even more children with highly complex medical conditions.

—VINCENT ADOLPH, MD, INTERIM PEDIATRICS CHAIR AT OCHSNER HOSPITAL FOR CHILDREN
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JABBR, LLC
Mr. and Mrs. George H. Jaet
Dr. and Mrs. Louis O. Jeansonne [V
Dr. and Mrs. Daniel K. Jens
Mr. and Mrs. Todd Johnson
Mr. and Mrs. Richard O. Joint
Dr. and Mrs. John A. Kalmar
Dr. Sandra Abadie Kemmerly
Mr. Robert Kennedy
Dr. Arthur H. Kim
Dr. and Mrs. Terry D. King
Dr. David S. Kirsch
The Kirschman Foundation for
Health and Education
Dr. Alicia C. Kober
Dr. and Mrs. Eric Laborde
Dr. Louis LaMancusa
Ms. Melissa Z. Landry
Mr. and Mrs. Charles W. Lane IlI
Mr. and Mrs. Randal C. Langford
Dr. and Mrs. Carl ). Lavie, Jr.

Dr. Tam Huu Le

Dr. Gloria Leary

Dr. Jenny L. LeBoeuf

Lewis’ Janitorial Service

Mr. and Mrs. Grant M. Lucas

Dr. Joyce M. Madden

Mr. Samuel T. Mahfouz

Mr. and Mrs. John Mallory

Ms. Donna Martin

Dr. Emily B. Martin

Masquerade 81 Sherrill Ann Widdig,
LLC

Ms. Patricia M. Massett

Dr. Jonette H. Mayer

Dr. Jonathan C. McCall, Jr.

Ms. Blanche D. McCloskey

Dr. Anthony Eugene McDavid

Dr. and Mrs. Robert H. McLaren

Mr. John E. McMillen

Ms. Terri McNorton

Medpoint, LLC

Dr. Julie Mermilliod

Mr. and Mrs. Robert Messer

Dr. Harold J. Miller, Jr.

Ms. Katherine F. Miller

Million Dollar Round Table

Dr. and Mrs. William T. Mitchell, Jr.

Major General and
Mrs. David M. Mize

Mr. Frederick F. Monk

Ms. Shelly R. Monks

Ms. Melissa Montgomery

Dr. Bufford D. Moore

Mrs. Cuqui Moore

Dr. and Mrs. William T. Moore

Dr. and Mrs. George B. Morris |l

Mrs. Sara V. Moskau

Mr. and Mrs. Todd J. Mule

Ms. Patricia A Muller

Dr. George F. Nardin

Dr. and Mrs. James H. Newcomb

Ms. Janet L. Niles

Dr. and Mrs. Dmitriy Niyazov

Mr. and Mrs. James W. Nobles, Jr.

Nola Couture

Mr. and Mrs. Morris Ochsner

Dr. Moira L. Ogden

Dr. Noah G. Oliver

Mr. and Mrs. John Onstott

Dr. Olusegun O. Osinbowale

Mr. and Mrs. Dennis Ostlund

Mr. and Mrs. James B. Oustalet

Dr. Kiran Padigala

Dr. Brandon A. Page

Mr. Scott E. Parker

Dr. Martin G. Perez

Mr. and Mrs. David W. Perlis

Pfizer, Inc.

Dr. and Mrs. Austin G. Phillips, Jr.

Dr. John S. Phillips

Ms. Janice Piazza

Mr. and Mrs. Dick H. Piner, Jr.

Mary E. Peters & Robert W.
Polchow Foundation

Mr. M. Cleland Powell 111

Precor USA

Dr. Herman L. Price

Dr. Dawn M. Puente
Mr. and Mrs. Sidney Pulitzer
Dr. and Mrs. Robert J. Quinet
Racing For Kids
Raising Cane’s Chicken Fingers
Mr. and Mrs. Eddy Ramirez
Mr. and Mrs. Donald G. Randon
Dr. and Mrs. Eduardo R. Randrup
Dr. Marilyn C. Ray
Dr. and Mrs. Richard Ré
Dr. and Mrs. Charles R. Reinninger
Ms. Sarah A. Roberts
Dr. Seaborn A. Roddenbery
Dr. Judith M. Roheim
Mr. and Mrs. James Rooney
Ms. Joan F. Rooney
Dr. Randolph J. Ross
Mr. Louis . Roussel Il
Mr. and Mrs. Roger J. Roussel Il
Dr. Melissa J. Russo
Mr. and Mrs. Dominick

J. Scandurro, Jr.
Dr. and Mrs. John C. Scharfenberg
Schmieding Foundation, Inc.
Dr. and Mrs. Armin Schubert
Ms. Debora L. Schwab
Mr. and Mrs. William L. Scott
Ms. Jana S. Semere
Drs. L. Michelle

and Leonardo Seoane
Dr. and Mrs. John B. Seymour
Dr. and Mrs. Stanton E. Shuler
Mr. and Mrs. Kenneth Sills
Ms. Paula J. Simon
Ms. Deborah Simonson
Ms. Evelyn R. Smith
Dr. and Mrs. Roger D. Smith
Ms. Stacie A. Snider
Dr. Jose R. Soberon, Jr.
Dr. Stacey L. Soileau
Drs. Julie and Gregory Sossaman
Mr. John P. Spera
Mr. Jeff Spigel
Trudi B. Stafford, Ph.D.
Dr. and Mrs. Russell W. Steele
Mr. Samuel L. Steele Il
Dr. and Mrs. Rodney B. Steiner
Mr. and Mrs. Bruce Stewart
Dr. and Mrs. John Stewart Il
Ms. Michelle R. Stieffel
Mrs. Diana H. Stokes
Dr. and Mrs. Richard L. Strub
Ms. Shelley M. Sullivan
Dr. Tony Sun
Dr. and Mrs. Srikanth Tamma
Mr. and Mrs. Clayton D. Taylor
Dr. and Mrs. James Tebbe
Dr. Sarena N. Teng
Ms. Mary C. Theriot
Mr. and Mrs. Carl ). Tholen
Dr. Austin Thomas
Dr. and Mrs. Robert |. Treuting
Dr. and Mrs. Terrence M. Truxillo
Dr. and Mrs. Albert W. Van Horn IlI
Dr. and Mrs. Salvador Velazquez
Dr. Gabriel A. Vidal
Dr. and Mrs. Stephen Waldo
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Dr. Forrest Blake Walker

Mr. and Mrs. Grant Walker

Dr. Carter L. Watters

Mr. Wayne H. Weeks, Sr.

Dr. Marc W. Weise

The Honorable Jacques L.
Wiener, Jr.

Windsor Court Hotel

The Watson W. Wise Foundation

Dr. Rachel D. Wissner

Mr. and Mrs. John D. Wogan

Ms. Charlene Woodward

Mr. and Mrs. Robert E. Young

Mr. Richard Zuschlag

$500-$999

3D Exhibits

A. T. Still University of Health
Sciences, Inc.

Mr. and Mrs. Pierce Adams

American Roadshow Catering LA Inc.

Mr. Patrick Anderson

Mr. and Mrs. Carl C. Angelica
Anonymous

Mr. and Mrs. John Austin

Dr. Julie M. Baham

Dr. and Mrs. Charles Bahn
Mrs. Shirley S. Baker

Baker, Donelson, Bearman,
Caldwell & Berkowitz

Dr. Radhakrishna Baliga

Mr. Ernest Barber

Mr. William S. Barrette

Ms. Ruth R. Barrios

Bayou Electrical Services &
Troubleshooting, LLC

Ms. Julie Beard

Mr. Paul Bellard

Dr. Francine Belleville

Mr. Lloyd O. Bingham

Mr. Alden Bishop

Ms. Susan A. Blackburn

Mr. Thomas Blanchard

Dr. Karen B. Blessey

Mr. and Mrs. Robert H. Boh

Mr. Brett Borges

Mr. and Mrs. Blake Boudreaux

Dr. and Mrs. Lionel E. Boudreaux

Ms. Lesley H. Bourlet

Dr. Chad C. Braden

Ms. Catherine Brouillette

Ms. Amber B. Broussard

Mrs. Lorraine B. Brownell

Mr. Vincent |. Buffa, Jr.

Mr. and Mrs. Ricky Bullock

Mr. Ray A. Burlet

he Ochsner Heritage Society honors generous

Ms. Wendy M. Burns

Dr. and Mrs. Alan L. Burshell
Ms. Stephanie Bushart
Cabinets By Perrier, Inc.

Ms. Katie Callahan

Dr. and Mrs. Phillip R. Canfield
Mr. and Mrs. Philip Cardaro
Ms. Willie P. Carter-Thompson
Ms. Elizabeth M. Caster-Engels
The Cat Nap Company, LLC
Mr. and Mrs. Bob Cate

Mr. Jarrod P. Charpentier

Ms. Amy S. Chauffe

Ms. Leigh Ann Christovich
Coca-Cola North America

Dr. and Mrs. David T. Coffin
Mrs. Anna and Mr. Jeff Combes
Mrs. Joan Combes

Dr. Walter E. Conner

Mr. and Mrs. Louis Conwell
Ms. Sharon Coslett

Dr. Kevin Courville

Ms. Susan L. Couvillon

Mr. and Mrs. Lincoln Cox

Mr. and Mrs. Richard Creager
Crescent City Pharmaceuticals
Dr. Aixa Curbelo-Irizarry

Mr. Gregory G. Danielson

PHILANTHROPY

Ms. Adele Dantin

Dr. and Mrs. W. Edward Davis Il
Ms. Emilia M. Delgado

Dr. Ronald Delrie

Ms. Deborah A. Dematteo

Dr. and Mrs. Trent D. Desselle
Mrs. Mary Deynoodt

Mr. Anthony DiGerolamo

Mr. Carling L. Dinkler IV

Ms. Katherine J. Dixon

Mr. Eric D. Dizinno

Mr. Jeffery M. Donaldson

Mr. and Mrs. Danna Doucet
Dr. Sarah E. Drennan

Dr. Stephen Driscoll

Dr. Charlotte A. Ducote

Ms. Deidra B. Dudley

Mr. Kendrick J. Duet

Ms. Sheila D. Dufrene

Mr. and Mrs. Mark . Dugopolski
Mr. Don Dunbar, Jr.

Ms. Donna M. Dunn

Mr. Paul R. Dunn

Ms. Corinne M. Duplessis

Dr. and Mrs. Craig Ehrensing
Elmwood Fitness Center
Exceptional Dental

Ms. Cynthia M. Fox

Ms. Melanie Belsom

individuals who have chosen to leave their legacy
by making a gift to Ochsner in their estate plans. These
exceptional donors are helping to secure the future of
Ochsner by remembering Ochsner in their will, creating
charitable gift annuities and trusts or through insurance
policies.

Mr. Brian P. Berrigan
Dr. Michael Carey and Dr. Betty Oseid Carey

Dr. Arthur M. Blood

Mr. Henry Felix Bonura

Ms. Ellen I. Geheeb

Mrs. Fannie G. Hunt

Ms. Florence Jastremski

Ms. Margaret Lauer

Dr. Thomas Lee and Mrs. Betty Jane Duncan
Mr. and Mrs. Robert D. Lowe

Mr. and Mrs. Summerfield Roberts
Ms. Alva Sherrer Ross

Mr. and Mrs. Tom Watson

Mrs. Anna and Mr. Jeff Combes

Ms. Liz Dunn
Ms. Silvia Harris-Payne

Mr. and Mrs. Charles Leggett

Dr. Pat O’Brien, Ph.D.

Mr. Kendall Patton and Mr. Mark A. Jordan
Dr. Mike and Mrs. Dawn Smith

It is with the deepest gratitude that the staff and
patients of Ochsner thank all of the members of the

Heritage Society for their generosity and dedication.

deceased



Ochsner’s founding fathers, from left: Francis E. “Dukef LeJeune Sr., MD;
Edgar Burns, MD; Curtis Tyrone, MD; Guy Caldwell, MD; Alton Ochsner, MD.

2016, Ochsner announced the Campaign for Ochsner:

Celebrating a History of Changing and Saving Lives in honor of
our 75th anniversary. The goal is to raise $75 million before the end of
2017, Ochsner’s 75th year. Ochsner will celebrate its history by raising

funds that will touch the lives of patients and their families who
come to us for procedures in nearly 100 medical specialties.

Part of this celebration will be remembering the dream of our
founders, Drs. Alton Ochsner, Guy Caldwell, Edgar Burns, Francis

E. “Duke” LelJeune, Sr. and Curtis Tyrone. These visionaries worked

to combine medical specialties so that patients could have a more
rounded experience. They wanted to treat the patient as a whole,

not just a disease. Since then, Ochsner has evolved into the largest

nonprofit healthcare system in the region. Offering innovative
treatment performed by multidisciplinary teams, Ochsner has
opened doors for those who were told they had no hope and has
delivered positive outcomes for patients throughout the system.
The Campaign for Ochsner honors 75 years of excellence and
innovation, while helping us prepare for the next 75—so we can

continue to change and save lives

for years to come. Through a
commitment to our mission to

serve, heal, lead, educate and
innovate, we are changing and
developing the way that we approach
healthcare. We are dedicated to
approaching every situation with
compassion and integrity, making
sure that our patients feel safe

in every way. The success of the
campaign will help Ochsner offer the
newest treatment options and deliver
the highest quality of care while
serving as a trusted partner to other
hospitals and physicians across the
Gulf South.

Finally, we look to the future with
hope, knowing that with you, our
donors, anything is possible. Your
generosity and support during the
campaign will help us grow for our
patients as we continue to keep them
at the center of everything that we do.

As we celebrate all of our
accomplishments and partnerships,
we honor every part of the Ochsner
team. We are excited for the
future, knowing that because of
the generosity of our donors and
the dedication of our staff, we will
accomplish extraordinary things as
we change and save lives together.
Thank you for your support of the
Campaign for Ochsner: Celebrating
a History of Changing and Saving
Lives.

Dr. Jeffrey J. Freeman

Mr. and Mrs. Stephen Frischhertz
Dr. and Mrs. José Fumero

Dr. and Mrs. Harold A. Fuselier, Jr.
Ms. Joan F. Gabler

Dr. and Mrs. Kenneth Gaddis

Ms. Katherine Gage

Ms. Mary L. Gehr

Dr. and Mrs. William Jacob George
Mr. and Mrs. John R. Gibbons, Jr.
Mr. and Mrs. Louis Gilberti

Ms. Ellen Goldenson

Dr. and Mrs. Joseph S. Guarisco
Dr. and Mrs. J. Lindhe Guarisco
Ms. Christine A. Guillory

deceased

Dr. Monique P. Hamilton
Ms. Sheila G. Hancock
Mr. Richard E. Hanpeter
Ms. Marjory D. Harper
Ms. Sandra P. Hartley

Mr. and Mrs. Jerry Hauck
Healthcare Pharmacy LLC

Mr. and Mrs. George P. Hebbler, Jr.

Mr. and Mrs. Charles W. Heim, Jr.
Dr. H. Walter Hennigan

Dr. and Mrs. Richard J. Hesse

Dr. and Mrs. Dean A. Hickman
Ms. Amanda C. Hicks
Humanscale

Hunter Enterprises

Institute of Healthcare Executives &
Suppliers

Inter Island Boat Services Inc.

Ms. Megan R. Irland

Mr. Anthony |. Jeanmarie IlI

Mr. Spencer G. Jenkins

Ms. Kimberly B. Jerome

Dr. Kristin S. Johnson

Ms. Christine J. Jones

Dr. Olga Kaliebe

Dr. and Mrs. Abdul Khan

Ms. Michele M. Kraft

Mr. and Mrs. Wilfred M. Kullman, Jr.

Dr. Jamie H. D. Kuo

Mr. Paul C. Labiche

Ms. Kimberly S. Labruzza
Mr. Donald R. Ladner, Jr.

Mr. and Mrs. Robert T. Lajaunie
Dr. and Mrs. James Bing Lam
LANDESK

Dr. Zoe L. Larned

Mr. Michael G. Lawson

Dr. Andrew W. Lawton

Ms. Dawn C. Leblanc

Dr. Philip L. Leggett

Mr. Barries C. Leung

Dr. Andrea ). Linscott

Ms. Leigh B. Lunceford

Mr. and Mrs. John Lupo

Mr. Joseph E. Lynch



Mr. and Mrs. Scott A. Mabry

Ms. Stacey H. Maheu

Ms. Peggy . Malone

Ms. Leilani B. Manalo

Ms. Lisa Matherne

Dr. Marc Matrana

Maurice French Pastries

Ms. Anne T. Maurin

Mr. and Mrs. Paul C. McCann

Ms. Kathleen L. McCulla

Dr. Patrick F. McDonald

Ms. Sherri A. McKenna

Mr. and Mrs. L. Richards
McMillan Il

Dr. Susan McNamara

Mr. and Mrs. Brian Melvin

Mr. Paul Menasco

Ms. Jennifer D. Michel

Mr. and Mrs. Rod A. Mickler

Ms. Christy L. Migaud

Mr. Jeff M. Mire

Mr. losefa Misatuli

Drs. Tara and Michael Mitchell

Drs. Richelle V. and Paul L. Monier

Ms. Pamela B. Monistere

Mr. and Mrs. Gary A. Moody

Dr. Gregory P. Morris

Dr. Jessica Mouledoux

Dr. Lisa C. Murcko

Mr. Gary Napolitano

Mr. and Mrs. Wallace Nason

National Pharmacy LLC

Mr. and Mrs. Lee F. Nettles

New Orleans Hamburger &
Seafood Company

New Orleans Jazz & Heritage
Festival

Ms. Stacey L. Newell

Ms. LaMarylis H. Newman

Dr. and Mrs. Jeremiah Newsom

Ms. Patrice M. Osborn

Mr. A. |. Palermo

Mrs. Godfrey Parkerson

Dr. and Mrs. Hamang Patel

Ms. Chelsa F. Patterson

Ms. Lisa F. Pellerin

Mr. Frank Peragine

Ms. Vickie D. Pettee

Mr. and Mrs. Windsel Phillips

PhonelLogix, LLC

Ms. Susan Piglia

Ms. Donna Pitre

PNC Foundation Matching Gift
Program

Dr. Ulana Pogribna

Ms. Louisa W. Post

Ms. Arlene T. Poticha

Ms. Kathryn A. Powell

Mr. and Mrs. Howard S. Prince

Mr. and Mrs. Harry Reese, Jr.

Mr. and Mrs. William Reeves

Mr. and Mrs. Leon J. Reymond, Jr.

Ms. Sheila N. Reynaud

Ms. Tara E. Rhinehart

Mr. Rico Ricketson

Mr. and Mrs. William Rippner

Dr. Christopher Z. Rodrigue, Jr.

The Roosevelt New Orleans

Mr. Robert S. Rugeley

Mr. Ralph Salerno, Jr.

Ms. Susan P. Salomone

Samanna Management, LLC

Ms. Elizabeth R. Sampsel

Dr. Suma P. Satti

Mr. Anthony J. Saul

Mrs. Emily Savage

Ms. Renata M. Schexnaydre

Ms. Tracey T. Schiro

Dr. and Mrs. James ). Schnabel

Schneider Paper Products, Inc.

Mr. Charles J. Schoennagel, Jr.

The Thomas H. & Mayme P. Scott
Foundation, Inc.

Dr. and Mrs. Charles P. Sea

Second Baptist Church

Dr. Sanjay Sharma

Ms. Katherine G. Shepherd

Dr. Jeffrey Shilt

Shoppes At Popps Ferry West

Dr. Naglaa Shourbaji

Dr. and Mrs. Peter W. Simoneaux

Ms. Joyce M. Sisto

Dr. Elizabeth C. Skeins

Dr. Clay R. Skinner

Mr. Gary Smith

Ms. Toy M. Smoot

Dr. and Mrs. Gerald J. Sparks

Dr. Catherine S. Staffeld-Coit

Dr. Barry M. Starr

Dr. Helen J. Stavros

Ms. Coy A. Steinkampf

Mr. Eric B. Stillman

Mr. and Mrs. Randy Strassel

Sugarbear's Sweet Shop

Sync Stream Solutions

Mr. Douglas M. Taylor

Mr. and Mrs. Terry Thibeau

Mr. Timothy G. Thibodaux

Mr. David ). Thibodeaux

Dr. Liza DiLeo Thomas

Ms. Michelle M. Thomas

Dr. Radhika M. Thorn

Ms. Rajendra Tikia

Ms. Angelique D. Tillman

Ms. Donnalee N. Trapani

Dr. Michael C. Trotter

Ms. Tiffany E. Tucker

Dr. Kelly G. Ural

Ms. Eilene H. Verret

Vulcan Materials Company

Dr. Katrina N. Wade

Mr. Orris J. Wagnild

Ms. Mariah J. Wallace

Ms. Lawanda D. Warren

Mr. and Mrs. Christopher Williams

Mrs. Lea Witkowski-Purl and
Mr. Shane Purl

Ms. Cheryl P. Woods

Ms. Erin S. Wray

Mrs. Margaret Yake

Ye Olde College Inn

Mr. Scot D. Young

Dr. and Mrs. Jerald Zakem

Mr. and Mrs. Leon A. Zebrick

Ms. Helen Zito
Dr. lan H. Zlatkiss

$250-$499

Ms. Tina J. Taylor Abbey

Ms. Monica S. Adams

Aeron Bennett, LLC

Ms. Megan B. Alfred

Dr. Srinesh Alle

Mr. and Mrs. Charles Allen [l
Ms. Sandra M. Allen

Ms. Kerry M. Anderson
Anonymous

Anonymous

ANS Solutions, LLC

Ms. Tammy L. Arseneaux

Mr. Francisco ). Atiyeh, Jr.

Mr. Rusty J. Aucoin

Audubon Nature Institute

Ms. Angeline Baldridge

Dr. Alexandra Weiss Band

Mr. and Mrs. James C. Barker
Ms. Mandy M. Barnes

Mr. Marco S. Barnett

Ms. Bridget M. Barrett

Ms. Brandee B. Barteet

Mrs. Avery Bassich

Ms. Valerie S. Batiste

Mr. Michael A. Battaglia

Ms. Peggy Baxter

Beatrixbell Handcrafted Jewelry LLC
Beau Chene Country Club

Ms. Karen M. Becnel

Ms. Dale M. Beler

Mr. and Mrs. J. C. Bell 1
Berger Building, LLC

Mr. and Mrs. Brent T. Bergeron
Mr. and Mrs. William R. Bertaut
Mr. John S. Bertucci

Ms. Patricia A. Betz

Ms. Dorene M. Billot

Dr. and Mrs. Christopher Blais
Ms. Debbie A. Blanchard

Ms. Jamie A. Bleakley

Dr. and Mrs. Humberto Bohorquez
Mrs. Denise D. Bolner

Ms. Barbara J. Boner

Mr. Anthony Bonnecarrere

Mr. John M. Bonnette

Ms. Christina Z. Bordelon

Ms. Alice S. Boudreaux

Mr. and Mrs. Dale G. Boudreaux
Ms. Diane R. Boudreaux

Mr. and Mrs. Keith Boudreaux
Ms. Judy Bourgeois

Ms. Kathleen Bourgeois

Ms. Karen L. Bowman

Ms. Katrina M. Boyd

Ms. Rebecca R. Bravender

Mr. and Mrs. Barry A. Broussard
Dr. Erica M. Broussard

Mr. Dick Brown

Ms. Sangria S. Brown

Dr. Jennifer L. Bruggers

Ms. Cristin L. Bruno

Mr. and Mrs. John M. Burcham
Mrs. Johnnie B. Burns

PHILANTHROPY

Dr. John R. Busby

Ms. Tammy F. Bush

Cafe Degas

Ms. Pamela K. Cambre

Ms. Reonda C. Cannon

Ms. Sheron A. Caravella

Ms. Tracey M. Carmenia

Ms. Vivian R. Carter

Ms. Kim M. Cazenave

Ms. Jessica L. Cesar

Mr. and Mrs. Robert Chatham

Ms. Lisa Chetta

Dr. Victor P. Chisesi

Dr. Brinda Chokshi

Dr. and Mrs. Rakesh Chokshi

Mr. Jason D. Chou

Mr. James Churchill

Ms. Amy Collins

Dr. Jared F. Collins

Ms. Stacy M. Collins

Ms. Barbara K. Collura

Mr. ). Chris Compton

Ms. Barbara J. Conley

Mr. and Mrs. David M. Connick

Mr. Chaz K. Cooper

Copeland’s of New Orleans, LLC

Ms. Jodee F. Corkern

Mr. and Mrs. Stanford P. Cormier

Ms. Elizabeth A. Cothren

Ms. Jennifer S. Couvillon

Crepes A La Cart LLC

Mr. and Mrs. Dwayne J. Crochet

Ms. Sherry R. Crosby

Dr. Candace A. Cutrone

Ms. Polly G. Davenport

Mr. and Mrs. Thomas D. Davis

Ms. Florence F. Dawkins

Ms. Catherine B. Deaton

Ms. Stephanie Debarbieris

Mr. Gary S. DeBlieux

Mr. Raymond V. Decuir, Jr.

Ms. Natalie A. Depp

Dr. Nancy E. “Lisa” Diethelm

Dr. and Mrs. John DiGiglia

Ms. Julia A. Digiovanni

Mr. and Mrs. James Russell Dilts

Ms. Jennifer L. Disalvo

Ms. Jayne A. Dominique

Ms. Kristen E. Dominique

Ms. Gayle . Dommer

Mr. and Mrs. Jason P. Douglas

Ms. Patricia Drury-Sissac

Mr. and Mrs. Marlk Ducoing

Ms. Lisa A. Dugas

Mr. and Mrs. Roger Dupre

Mr. Mark Dupuis

Ms. Denise S. Dussom

Ms. Elizabeth Ebarb

Dr. Scott Eckert

Ms. Mary Emmons

Ms. Leni K. Engle

Mr. and Mrs. Christopher A.
Entwisle

Ms. Giselle M. Evans

Ms. Melinda S. Everson

Dr. and Mrs. Thomas Fairley

Fidelity Charitable Gift Fund
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PHILANTHROPY

Fleur De Dat, LLC

Ms. Julie H. Foley

Ms. Mary Kay B. Ford

Mr. and Mrs. L. Ronald Forman
Dr. Edwin C. Forrest
Frencheeze Food Truck

Ms. Karen D. Freyder

Dr. and Mrs. Lawrence Frost
Ms. Melissa D. Funk

Mr. and Mrs. Jarrett D. Fuselier
Ms. Cyndy L. Gab

Ms. Kelsey D. Gibson

Ms. Kelly J. Gilkey

Ms. Desma T. Gisclair

Mr. and Mrs. William Golden
Mr. and Mrs. Kenneth Goodlett
Mr. Chaseton T. Goodman

Mr. and Mrs. Raymond J. Goodrich
Dr. John Gosserand

Dr. Leslie Parro Gottsegen

Ms. Brittany B. Graffagnini

Dr. Ramona Granda-Rodriguez
Mr. Henry L. Granet

Ms. Angelle B. Granier

Ms. Shelley S. Graphia

Ms. Aimee H. Green

Ms. Debra A. Griener

Ms. Brenda T. Hale

Mr. and Mrs. Gregory J. Hamer, Sr.
Ms. Edwina C. Handsome

Dr. and Mrs. Robert Harriage Il

Ms. Alma L. Hauer

Ms. Ann D. Haydel

Mr. Claude J. Haydel 111

Mr. and Mrs. Billy Hebert

Dr. and Mrs. Jack W. Heidenreich
Mr. and Mrs. Michael Heim
Mr. and Mrs. Charles P. Hesse
Mr. Eugene A. Higgins

Mr. and Mrs. Bernard Hill

Ms. Kathy R. Hill

Mrs. Therese R. Hillyer

Ms. Tressan M. Hinton

Dr. Williams C. Holmes, Jr.
Ms. Katherine S. Holt

Mr. Joseph F. Hoppe

Mr. and Mrs. W. S. Hornsby, I
Mr. Mundy M. Houston

Ms. Teresa M. Houts

Dr. Jamie B. Huddleston

Mr. John Hughes, Jr.

Mr. and Mrs. David Hunter
Ms. Diana W. Hutson

Huval and Associates, Inc.
Hyatt Regency - New Orleans
Ms. Kristi M. Hymel

Imagine Nation Books, Ltd.
Mr. and Mrs. Richard M. Indovina, Jr.
Mr. Michael Isaacks

Mr. Cary Jallans

Jazz Sushi Bar

Ms. Victoria G. Jeansonne

Ms. Deatrice Jeff

Mr. David |. Jefferson

Ms. Elizabeth Johnson

Ms. Niketa A. Johnson

Ms. Tammie L. Johnson

Ms. Elizabeth O. Joint

Dr. Rupa Jolly

Ms. Alison W. Kampen

Dr. Kenneth M. Karlin

Ms. Kimberly G. Keene

Dr. and Mrs. Gerald C. Keller
Ms. Ella Lee Kelley

Kelley and Abide Co., Inc.
Ms. Angeline E. Kettenring
Dr. Naseeruddin A. Khan
Mr. and Mrs. Clayton S. Knight
Dr. Karanjit S. Kooner

Mr. Damon Kremer

KS Ventures

Ms. Lynn L. Lacroix

Dr. Donavon N. Lafleur

Mrs. Noel Landen

Ms. Dorothy E. Landry

Mr. Thomas W. Langlois

Mr. and Mrs. John L. Lanier
Mr. and Mrs. Pierre F. Lapeyre
Ms. Bennetta M. Latimore
Mr. and Mrs. Robert Lawrence
Ms. Bonnie T. Leblanc

Mr. and Mrs. Larry LeBlanc
Dr. David H. Lee

Ms. Everlena B. Lee

Ms. Tausha L. Lee

Mr. and Mrs. Stephen C. Legendre
Mr. and Mrs. |. Kenneth Leithman
Mr. Tom Leonhard

Ms. Mary A. Lescale

Ms. Catherine K. Levendis

Dr. Li Li

Dr. and Mrs. Daniel A. Linarello
Ms. Jeannine C. Loisel

Ms. Merikay Long

Mr. Lawrence L. Lorio

Ms. Melissa M. Love

Love Swimming

Mr. Joseph A. Luquet, Jr.

Mr. Charles A. Maehler

Magnolia Pharmacy Services LLC
Mr. Robert G. Mai

Mr. and Mrs. Larry W. Manguno
Dr. E. Edward Martin

Dr. Samuel P. Martin

Ms. Courtney L. Masters

Ms. Andrea S. Matthews

Dr. and Mrs. Charles C. Matthews
Mr. Manny Mayers

Mrs. Carolyn G. McCall

Mr. and Mrs. William R. McClung
Ms. Beverly J. McCoy

Dr. and Mrs. John P. McCrossen, Jr.
Mrs. Bobbie |. McCulla-Schields
Mr. George Sears McGee

Ochsner is grateful for the generous outpouring of support it received in 2015, which came from foundations,

organizations and the many dedicated members of the Ochsner community.

Foundations: 61 ...

Friends: 3,162

- Organizations: 346

. Physicians: 431

Employees: 2,361

Unrestricted: ..
$500,000

Building and
equipment:
$21,860,000

~ Education:
$700,000

.. Patient care:
$3,940,000

Research:
$8,000,000



McMillian’s First Steps Academy
Ms. Maria C. Medina

Ms. Penny L. Mehn

Ms. Kristen L. Melancon

Ms. Renee R. Melancon

Mr. and Mrs. Joseph P. Messore
Ms. Mary H. Meyers

Mr. and Mrs. Luis Miguelez

Ms. Kristin J. Milano

Milestone Photograpy

Ms. Winifred J. Miller

MMi Culinary Services

Dr. Oliver S. Mollere

Monkey Hill Apparel, LLC

Mr. D. C. Montague

Ms. Kelly E. Murphy

Mr. Kyle Myers

Dr. and Mrs. Edmund Nagem, Jr.
Ms. Suzette M. Naquin

The National WWII Museum
Ms. Debra K. Nelson

Dr. Thai Nguyen

Mr. and Mrs. Tom O’Connell
Ms. Kathy C. Okungbowa

Ms. Joye G. Oldag

Ms. Melissa L. O'Malley

Mr. Joseph E. Omner

Ms. Cheri B. Oser

Mr. and Mrs. Dominic Palmisano
Ms. Huguette J. Parent-McKay
Ms. Gail A. Parry

Ms. Deborah A. Paschal

Mr. Judd M. Patterson

Ms. Yvette S. Peevy

Ms. Nicole S. Pepitone

Mr. Stephen M. Pepitone

Ms. Naomi F. Perron-Ruegge
Dr. W. Brian Perry

Ms. Sandra J. Phillips

Ms. Emily Pirch

Ms. Anne K. Pirrone

Ms. Rachel A. Pittman

Ms. Stacey T. Porter

Mr. and Mrs. Robert C. Pregeant
Ms. Ashley H. Price

Ms. Jacklyn T. Prieur

R.A. Lesso Brokerage Co., Inc.
RAM] Construction, LLC

Ms. Doris D. Ratcliff

Mr. Albert Reagle

Mr. and Mrs. Edmund E. Redd
Ms. Tiffany A. Ricard

Ms. Karen M. Rimanich

The Ritz-Carlton New Orleans
Dr. Shannon C. Roberts

Mr. Hudson Rogers

Ms. Pamela A. Romaine

Mr. Harold ). Rome, Jr.

Mr. Donald Rouse

Mr. and Mrs. Billy Royster

Ms. Olivia M. Saltaformaggio
Mr. and Mrs. Thomas R. Samuels
Ms. Christy A. Schexnayder

Mr. Steve Schluter

Dr. and Mrs. George T. Schneider
Dr. Michael S. Seligson

Ms. Doris B. Seruntine

Ms. Jennifer M. Shahine

Ms. Terry K. Shaw

Ms. Erica C. Shehadeh

Dr. and Mrs. John G. Shields
Mr. Alexander Shiers

Mr. Kevan A. Simms

Dr. Barry K. Simon

Mr. Stanley Simons, Jr.

Ms. Angela W. Smith

Mr. and Mrs. Edward Smith
Mr. Guy K. Smith

Ms. Carolyn A. Spears

Dr. and Mrs. Jerry St. Pierre
Dr. Paul F. Stahls 11l

Mrs. Dorothy Stakes

Ms. Melinda K. Steck

Mr. and Mrs. David C. Stokes
Mr. and Mrs. Roussel Stutson
Ms. Lori E. Sullwold

Ms. Beth H. Taylor

Ms. Dianne L. Taylor
Technical Coatings Services, Inc.
Ms. Debra H. Theriot

Mr. Jay C. Theriot

Mr. Dylan T. Thriffiley

Tory Burch

Ms. Casie D. Trosclair

Mr. John J. Trumbaturi Il

Dr. Stephen Tsang

Uptown Athletic Club

Mr. and Mrs. C. David Vasser, Jr.
Ms. Monica L. Villarrubia

Mr. Telmo X. Viteri

Ms. Myra A. Vizier

Vs. Cancer Foundation

Mr. and Mrs. Donald M. Waits
Mr. and Mrs. Dick P. Wall, Jr.
Mr. Edwin Watts

Dr. and Mrs. Tommy Weaver
Dr. and Mrs. Adam C. Wells
Ms. Brittney L. Wesley

Mr. and Mrs. Walter R. Whitehead
Ms. Andrea N. Whitesides
Ms. Leqoina Williams

Ms. Shelyander V. Williams
Ms. Grace Morris Williamson
Dr. and Mrs. Gladden W. Willis
Ms. Alvis Ann Wilson

Ms. Laura E. Wilt

Dr. James B. Wooldridge, Jr.
Ms. Cherie . Wright

Dr. Steven D. Yellin

Mr. and Mrs. George V. Young
Dr. Paul H. Zimmering

The above listing represents gifts
made January 1, 2015, through
December 31, 2015. Every effort has
been made to ensure the accuracy of
Ochsner’s donor list. For questions
or more information, contact Lea
Witkowski-Purl at 504-842-8232.

Electrophysiology:labs are a critical part of the health

system’s cardiovascular services.
\

¥

The RosaMary Foundation’s generous
matching grant will help improve
Ochsner’s vital electrophysiology lab

2015, the RosaMary Foundation offered
a generous $1,000,000 challenge grant,
allowing donors to make twice the difference
with their gifts. Funds raised will be used
to expand the Electrophysiology Lab at
Ochsner and pursue a designation as an Atrial
Fibrillation (AFib) Center of Excellence.

Electrophysiology labs are highly technical
procedure rooms in which physicians identify
abnormal heart rhythms, pinpoint arrhythmias
and perform ablations. The generosity of our
donors and the RosaMary Foundation has
provided Ochsner with the opportunity to
increase the number of available labs so that
Ochsner can see patients faster, giving more
patients a second chance at life.

Thanks to the RosaMary Foundation’s
support, Ochsner is looking forward to
increasing its participation in clinical trials and
procedures that will change and save lives.



FINANCIAL OVERVIEW

Financial Statement

Summary

This summary is intended to present a brief overview of Ochsner
Health System’s financial condition and activity for the 12 months

ended December 31, 2015,

In 2015, Ochsner provided its
patients with nearly $150 million
worth of care for which the
institution received no
compensation.

2015 Patient Discharges

More than 70 years ago, Ochsner was founded to help
patients and their families. As a nonprofit institution,
Ochsner dedicates its resources to making a difference
in patients’ lives and helping southeastern Louisiana be
a healthier place to live. Through charity or uncollected
payments, Ochsner has made significant investments in
providing free or discounted care to the people who
depend on it most.

2015 Clinic Visits

1,650,544

Ochsner Medical Center 26,832
Ochsner St. Anne Ceneral Hospital 2,098
Ochsner Medical Center — Baton Rouge 8,537
Ochsner Medical Center — Kenner 6,895
Ochsner Medical Center — West Bank Campus 7,876
Ochsner Baptist 8,833
Ochsner Medical Center — North Shore 4,772
Total 65,843

Further information can be obtained by writing to:

Scott J. Posecai

Executive Vice President and Chief Financial Officer
Ochsner Health System

1514 Jefferson Highway

New Orleans, LA 70121



Total Clinic Visits

12 months ended December 31, 2015

1,450,979 1,520,006 1,650,544

1,700,000

1,600,000

1,500,000 o

Unique Clinic Patients Served

12 months ended December 31, 2015

361,622 384,181 411,088

Total Operating Revenue

12 months ended December 31, 2015 (in millions)

$2,044.4 $2,314.8 $2,592.5

2015 Statement of Operations

12 months ended December 31, 2015 (in millions)

2015 2014
Net Patient Revenue: $2,172.2 $1,985.4
Provision for Bad Debt: (95.7) (83.5)
Uncompensated Charity Care: (55-1) (55.1)
Net Patient Revenue Less

Allowance for Doubtful Accounts

and Charity Care Provided: 2,025.4 1,846.8
Premium Revenue: 289.4 267.3
Other Operating Revenue: 277.7 200.8
Total Operating Revenues: $2,592.5 $2,314.8
Patient Care Expense: $2,417.6 $2,158.3
Research: 15.0 13.1
Education: 42.0 4.2
Charitable Collaborative: 50.8 61.1
Total Operating Expenses: $2,525.4 $2,273.7
Income from Operations: $67. $41a
Non-operating Gains and

Losses: ($1.6) $43.2
Excess of Revenues Over

Expenses: $65.5 $84.3
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LEADERSHIP

Board of Directors

Suzanne T. Mestayer, Chair

CEO, ThirtyNorth Investments, LLC

Antiseptic Co.

Pedro Cazabon, MD
Associate Medical Director,
Primary Care, Ochsner
Health System

R. Parker LeCorgne
President, Dr. G. H. Tichenor

Health System

George Loss, MD, PhD

Chief, Multi-Organ Transplant
Institute and Associate Chairman,
Department of Surgery, Ochsner

F. Ralph Dauterive, MD

Vice President, Medical Affairs,
Ochsner Medical Center —
Baton Rouge

Thomas D. Davis
CEQ, Parish Concrete

James E. Maurin, Past Chair
Founder, Stirling Properties, Inc.

Richard Deichmann, MD

the University of Queensland—
Ochsner Clinical School

Deputy Head of School, Students,

Richard V. Milani, MD
Chief Clinical Transformation
Officer, Ochsner Health System

William H. Hines
Managing Partner, Jones Walker

Jefferson G. Parker
Vice Chairman, IBERIABANK

Companies

Robert Patrick
Managing Partner, The Patrick

Dennis Kay, MD
Chairman, Department of

Radiology, Ochsner Health System

i
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Patrick Quinlan, MD
CEQ, International Services,
Ochsner Health System

Dana Smetherman, MD
Vice Chair, Department of
Radiology, Ochsner Health System

Stephen F. Stumpf
CEOQ, Durr Heavy Construction, LLC

Jose S. Suquet

Chairman of the Board,

President and CEO,

Pan American Life Insurance Group

David E. Taylor, MD
Chairman, Pulmonary Care/
Critical Care, Ochsner Health
System

Warner Thomas
President and CEO,
Ochsner Health System

Andrew B. Wisdom
Principal, Capital Crescent
Consulting

EXECUTIVE LEADERSHIP

Warner Thomas
President and Chief Executive
Officer

Scott Posecai
Executive Vice President and
Chief Financial Officer

Patrick Quinlan, MD
Chief Executive Officer,
International Services

Joseph Bisordi, MD
Executive Vice President
and Chief Medical Officer

Pete November
Executive Vice President and
Chief Administrative Officer

Michael Hulefeld
Executive Vice President and
Chief Operating Officer

Bobby Brannon
Executive Vice President and
Treasurer

William Pinsky, MD
Executive Vice President and
Chief Academic Officer

Mark Muller

Senior Vice President,
Strategy and Business
Development

Michelle Dodenhoff
Senior Vice President and
Chief Development Officer

David Gaines

Chief Executive Officer,
System Retail Services and
Senior Vice President of Public
Affairs

Janet Snow-Godfrey
Senior Vice President,
Human Resources

David Carmouche, MD
Senior Vice President and
President, Ochsner Health
Network



OCHSNER HEALTH SYSTEM: REGIONAL FACILITIES

With 27 hospitals owned, managed and affiliated; more
than 60 health centers; nearly 17,000 employees; 1,000
physicians and an additional 1,500 affiliated and clinically

Ochsner Medical Center integrated physicians in more than 9o medical specialties

New Orleans, La.

and subspecialties, Ochsner is Louisiana’s largest health
system. Its hospitals and health centers are located
throughout southeast Louisiana, including the Greater

New Orleans area, Slidell, Covington, Raceland, Baton

Rouge and beyond.

Ochsner Baptist
New Orleans, La.

Ochsner Medical Center — Baton Rouge Ochsner Hospital — ElImwood Ochsner Medical Center — Kenner
Baton Rouge, La. Jefferson, La. Kenner, La.

LI -
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Ochsner Medical Center — North Shore Ochsner St. Anne General Hospital Ochsner Medical Center — West Bank
Slidell, La. Raceland, La. Gretna, La.

[
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Managed by Ochsner: Leonard ). Chabert Medical Managed by Ochsner: Hancock Medical Center Managed by Ochsner: St. Charles Parish Hospital
Center, Houma, La. Bay St. Louis, Miss. Luling, La.

Jointly Operated: Slidell Memorial Hospital Jointly Operated: St. Tammany Parish Hospital Jointly Operated: Terrebonne General
Slidell, La. Covington, La. Medical Center, Houma, La.




OCHSNER HEALTH NETWORK: REGIONAL FACILITIES

=

An Overview of the
Ochsner Health Network

Anchored by Ochsner Health System, comprised of six of the highest-
quality partners and encompassing 27 hospitals across the region,
the Ochsner Health Network provides an opportunity for leading
healthcare organizations to come together, build upon unique
strengths, share best practices and provide greater access to care
for patients and their families. Together, nearly 4,000 physicians
care for more than 1 million patients every year.

Ochsner Health System and Managed Organizations

CHRISTUS Health Louisiana
- CHRISTUS Coushatta Hospital, Coushatta, La.

- CHRISTUS Highland Medical Center, Shreveport/Bossier, La.

- CHRISTUS Natchitoches Regional Medical Center, Natchitoches, La.
- CHRISTUS St. Francis Cabrini Hospital, Alexandria, La.

- CHRISTUS St. Patrick Hospital, Lake Charles, La.

- Savoy Medical Center, Mamou, La.

Lafayette General Health

- Abrom Kaplan Memorial Hospital, Kaplan, La.

- Acadia General Hospital, Crowley, La.

- Lafayette General Medical Center, Lafayette, La.

- Lafayette General Southwest, Lafayette, La.

- Lafayette General Surgical Hospital, Lafayette, La.
- St. Martin Hospital, Breaux Bridge, La.

- University Hospital & Clinics, Lafayette, La.

St. Tammany Parish Hospital, Covington, La.

Slidell Memorial Hospital, Slidell, La.

Terrebonne General Medical Center, Houma, La.



IN RETROSPECT

Left: Employees, posing as patients and evacuators,
received a refresher on how to load and transport
patients properly. Bottom: Ochsner, one of the only
area hospitals to remain fully operational during and
post-Katrina, signals it was open and ready to help.

Learning From Katrina

A decade after Hurricane Katrina, Ochsner is more
prepared than ever

en years ago, Hurricane Katrina swept through New Orleans and

T the surrounding areas. Ochsner was one of the only hospitals to
remain open during the disaster and its aftermath—thanks to its top-
notch emergency plans and location 9 feet above sea level.

Ochsner has learned from the challenges it faced during
and after the hurricane. Today, emergency planning is a full-
time priority. The health system has established emergency
management committees at each one of its facilities and regularly
invites community partners—including representatives from law
enforcement, the fire department, the Coast Guard, utilities and
vendors—to participate in the committees’ meetings.

Ochsner has taken other important steps to prepare for disaster.
It has more than doubled its communication abilities since Katrina
and now has two weeks’ worth of medical and surgical supplies
positioned for deliveries at all times. It has created a portable
“command center”—complete with air conditioning, heat and
electricity—that can be set up in a remote location. The health system
has assembled a fleet of boats for patient transport and evacuation
and acquired two 2.5-ton army trucks, customized with snorkel
equipment and exhaust pipes raised 6 feet off the ground. Ochsner
has also worked out a detailed evacuation strategy in partnership
with Med-Trans, a leading national air medical provider.

In the wake of the hurricane, Ochsner has ensured that all
of its campuses have access to uninterrupted power and water,

increasing the number of generators
at its Jefferson Highway campus
and making sure that every other
campus has multiple generators.
Ochsner built a well system in the
1960s to guarantee water supplies
in an emergency. Since Hurricane
Katrina, it has added wells or access
to backup water supplies at all of its
facilities.

After Katrina, altruistic donors
across Louisiana and the world gave
Ochsner Health System much-
needed support. This generosity has
helped Ochsner continue to weather
storms and deliver quality care. By
improving its existing emergency
plans and establishing new ones,
Ochsner is well-positioned to care for
patients during any kind of disaster
that may strike the region.

" fitie—.
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After Katrina, altruistic donors across Louisiana and the world gave

Ochsner Health System much-needed support. This generosity has helped

Ochsner continue to weather storms and deliver quality care.
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