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Letter

FROM

Andrew Wisdom
Chair, Board of Directors
AND

Warner Thomas

President and
Chief Executive Officer

In 2018, Ochsner Health System wrote a powerful chapter in

our 77-year story of innovating healthcare in ways that change
and save lives. It was a year of remarkable impact for the
811,000 patients from all 50 states and 70 countries who
trusted us with their care. A year built upon the contributions
of our dedicated physicians, clinicians and administrative
staff, generous donors and committed volunteers,
community hospitals and government partners —and many
more. Together our work delivered new and expanded
facilities, partnerships to benefit more patients across the
Gulf South and initiatives to keep Louisiana families well
and improve health for the communities we serve.

Ours is a proud heritage — a physician-founded organization
that has put the well-being of people — our patients and

our workforce — at the center of every decision we make.
With 25,000 employees, 1,300 group practice physicians and
more than 3,200 affiliated physicians across our state, it is
these women and men who fuel the energy, the momentum,
the compassion and the innovation around our exceptional
organization.

Across the Gulf South, the incidence of cancer, chronic
disease and overall measures of health are not where we
want them to be —and Ochsner is tackling the challenge.
In 2018, we continued our strategic transformation from
a healthcare system to a system that delivers health. It's
an important distinction, and it starts with going beyond
treating disease to caring for the whole person — mind,
body and spirit. We're bringing it to life across our system
through innovations and initiatives that make a difference
for people of all ages, including:
New child-focused programs like the Michael R. Boh
Center for Child Development, the Mothers’ Milk Bank of
Louisiana at Ochsner Baptist and the incredible outcomes
being achieved through neonatal heart surgeries and our
congenital heart program;
Predictive and targeted treatments offered through our
Precision Cancer Therapies Program, community cancer
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screenings and education to help patients adopt lifestyle
changes and preventive measures;

Digital medicine and artificial intelligence (Al) programs
that are shaping the future of patient-centered care, allowing
patients to virtually manage chronic hypertension and
diabetes and care teams to detect health patternsin

real time;

Expanded investments in academics and research to
train the healthcare professionals of tomorrow through
our tuition-free MA Now medical assistant programs, the
University of Queensland — Ochsner Clinical School,
top-ranked hospital residencies and our educational
alliance with the Chamberlain College of Nursing at
Ochsner Health System;

- And, a focus on improving community health outcomes
and bringing world-class care closer to home through a
groundbreaking partnership between Ochsner, the state
of Louisiana and Louisiana State University to create
Ochsner LSU Health Shreveport.

Of course, it is only through our outstanding team that

we continue to set the bar for world-class care, world-class
academics and workforce development, and a world-class
commitment to the communities we serve. Leaving our
state and our communities better for future generations

is a goal that unites the Ochsner Health System family who
serve others through a mission to change and save lives.

We are extremely proud of Ochsner’s progress in 2018 and far
more excited about what lies ahead. Supported by our patients,
our partners and the Ochsner professionals who deliver the
best of themselves every day, we look forward to writing
new chapters in Ochsner’s story of patient-centered care.

(oo L [l

Warner L. Thomas
President and Chief
Executive Officer
Ochsner Health System

Andrew B. Wisdom
Chair, Board of Directors
Ochsner Health System

\/Ochsner
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I WITH s

Robert Hart, MD, FAAP, FACP
Executive Vice President
and Chief Medical Officer
AND

Michael Hulefeld

Executive Vice President
and Chief Operating Officer

“By forging new relationships and
expanding to new regions, we're serving
more patients, educating more physicians
and creating stronger, healthier futures.”

Dr. Robert Hart

Delivering Excellence Across the Region

Dr. Robert Hart and Michael Hulefeld discuss Ochsner’s growing impact, our commitment to
quality and innovation, and how our health system is making a difference to create better
outcomes for patients and the communities we serve.

How does Ochsner promote Hart: Ensuring that our culture is honest and open is one key to success. Our employees

a fundamental environment  feel empowered to speak up and report potential safety issues, allowing us to put

of quality and safety? standard systemwide processes in place to address shortcomings quickly. Initiatives
like our programs to reduce hospital-acquired infections and to intervene when very

ill patients begin to deteriorate are among the reasons we saw more

than a 7% improvement in our Risk Adjusted Mortality Index and as

high as a 30-40% improvement in most of our inpatient quality metrics

in 2018. Our expanded programs in patient outreach allowed us to

provide more preventive care in our community through cervical and

colon cancer screenings and mammograms, among others.

Hulefeld: It starts with engaging our employees to better understand
where our quality and safety opportunities lie. In 2018, we launched
The Daily Connection, a series of escalating huddles that bring key
Robert Hart, MD quality, safety and operational challenges from the front lines to

campus and executive leadership. By engaging our front-line staff

more directly, we can now respond to critical issues in real time. It's been a game-

What is the most exciting
part of Ochsner’s growth
and expansion? Hulefeld: When you can meet historically unmet needs in our commmunity, and do so in

changer for our teams and our patients.

a way that strengthens our health system and makes us a stronger player for the long
term - that’s an exciting combination. We believe patients deserve the very best care
that's also close to home. Our partnerships can mean the difference between keeping
a smaller coommunity hospital open or shutting its doors. We're providing access to
specialty care in areas like neurosciences and pediatrics that was not previously
available, recruiting new physicians and making investments in technology and

LEADERSHIP PERSPECTIVES \/Ochsner 2018 ANNUAL REPORT



Ochsner was founded as
an academic medical
center in 1942. What are
you doing today to evolve
your workforce to meet
the demands of a modern
healthcare industry?

“We believe patients
deserve the very best care
that’s also close to home."

Michael Hulefeld

How is Ochsner working
to optimize the patient
experience?

\/Ochsner 2018 ANNUAL REPORT

facilities. Those investments also create new jobs, contributing to the economic vibrancy of
these communities.

Hart: The data paints a clear picture — our state is not where it needs to be in many measures
of health and wellness. Whether the metric is lung cancer deaths, new HIV cases, treatment
for opioid addiction or diabetes diagnoses, there are many areas for improvement. As a
clinician, what's exciting is the unique opportunity we have to help change that paradigm,
and the scale we can bring to the effort. Ochsner's growth is about increasing our reach
and capacity to change and save more lives. By forging new relationships and expanding
to new regions, we're serving more patients, educating more physicians and creating

stronger, healthier futures.

Hart: Over the past 76 years we have built a strong national legacy as an academic medical
center that prepares others for bright futures in healthcare. Strengthening community
education and workforce development programs is part of our mission, and our programs
have impacted more than 40,000 students and teachers across Louisiana. We continue to
build on our partnerships to train the healthcare workforce of tomorrow, including the

University of Queensland — Ochsner Clinical School, Chamberlain College of Nursing

at Ochsner Health System and our tuition-free MA Now medical assistant programs.

Hulefeld: | am privileged to work with the more than 25,000 women and men of Ochsner

who fuel the momentum, the compassion and the innovation inside our exceptional
organization. We invest in their future success by creating more learning opportunities for
healthcare professionals at all levels, including nearly 75,000 hours of leadership training in
2018. We've also taken steps to support greater economic stability and financial wellness
for our employees. I'm pleased that employee engagement reached a new high in 2018,
which is evidence of our progress in building a world-class workplace.

Hulefeld: As a leader in our industry we're being proactive in anticipating what our
patients need and expect. There's been a transformation in how patients interact with us.
Our medical records are online, patients can communicate with their providers virtually
and, in 2018, our patients booked over 400,000 appointments online. Similar to their
interactions with retailers, airlines or financial institutions, our patients want to be in control
with an online experience that is seamless, convenient and centered on their needs.

That's exactly what we aim to provide.

Hart: We're thinking differently about healthcare so that we can deliver the quality, value,
access and convenience that puts patients first. In 2018, we launched Ochsner Anywhere
Care, our virtual visit platform for urgent care and behavioral health visits. It provides
convenient, quality care to those with transportation, mobility, access or scheduling
challenges. We're excited to provide our patients with that high level of convenience and

quality when and where they need it. \/
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In Memoriam

John L. Ochsner, MD

A Surgical Icon.
A Visionary Leader.
An Incomparable Legacy.

For nearly six decades Dr. John Ochsner was a larger-than-life presence at the organization
that carries his family’s name and was founded by his father, Dr. Alton Ochsner. Over his
remarkable life, Dr. Ochsner’s professional accomplishments and contributions to Ochsner
Health System, to his community and to modern medicine became almost too numerous to
list. Among them: 12,000 surgeries performed. More than 300 medical publications, journals
and books authored. The first surgeon to perform a heart transplant in the Gulf South region.
And the only physician to hold all three of the most prestigious cardiovascular honors in the
field: President of the American Association for Thoracic Surgery, President of The International
Society for Cardiovascular Surgery and Chairman of the American Board of Thoracic Surgery.

IN MEMORIAM: JOHN L. OCHSNER, MD O nte A
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Drs. Alton (left) and John Ochsner
during a 1970s surgery

Former Ochsner CEO Patrick Quinlan, MD (right), presents the Ochsner Lifetime

Achievement Award to John Ochsner, MD, in 2004

Dr. John Ochsner was born in Madison, Wisconsin, and
moved with his family to New Orleans when he was only
three months old. After earning his medical degree from
Tulane University, he completed surgical residencies at
Baylor University Affiliated Hospitals and Texas Children’s
Hospital, serving as Chief Surgical Resident at each.
During his training he was mentored by two giants of
cardiac and vascular surgery: Dr. Michael DeBakey and
Dr. Denton Cooley. This was a period when innovative
surgical techniques were being pioneered at the Texas
hospitals, and Dr. Ochsner often encountered patients who
had travelled from Louisiana because advanced cardiac
care was not yet available in the state. In 1961 he was
inspired to return to New Orleans to work alongside his
father at the Ochsner Clinic, bringing his expertise in
emerging cardiac and vascular surgical techniques to
Ochsner patients.

Dr.John Ochsner became a world-renowned cardiac
surgeon, pioneering valve and coronary surgery. A medical
trailblazer, in 1974 he implanted a heart pacemaker in the
youngest patient ever, an infant only 18 hours old. He once
noted, “I can truly say that | am happiest and most content
in the operating room.”

In addition to treating thousands of patients, Dr. Ochsner
trained the next generation of physicians as a clinical
professor at the Tulane University School of Medicine. As
Chairman of the Department of Surgery from 1966 to 1987,
Dr. Ochsner built the foundation for what is now Ochsner's
world-renowned cardiac surgery center. His leadership
in the 1971 expansion of the hospital, including a 12-bed
coronary care unit, was the foundation of today’s John
Ochsner Heart and Vascular Institute.

In his later years Dr. Ochsner remained actively involved
as Chairman Emeritus of the Department of Surgery and
was a strong philanthropic supporter of Ochsner — both

\/Ochsner
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through his own contributions and his work to connect
new donors to meaningful programs. After concluding his
career as an active surgeon, he delighted in continuing to
make rounds in the hospital, checking on patients and
their families. His focus always remained on delivering the
best patient care possible.

Over the course of his magnificent career, Dr. John Ochsner
saved the lives of countless patients while changing the
lives of thousands of physicians and community members.
Near the end of his life he reflected, “As | look back on the
90 years | have walked this Earth, | feel that | have exceeded
my goals in both academic and clinical medicine. | hope
these efforts have been beneficial to others.”

Of that there can be no doubt. The work we undertake
today stands on the strong foundation he did so much to
build. We are grateful for Dr. John Ochsner's friendship and
for his legacy, which will endure for generations to come. \/

S , Z

John Ochsner, MD, consults with a patient in the late 1970s

IN MEMORIAM: JOHN L. OCHSNER, MD



BY THE NUMBERS:

2018 Milestones

B

Growth &
Expansion

Ochsner cared for more than 811,000
patients from every state and more
than 70 countries.

Ochsner, the State of Louisiana

and Louisiana State University
established a groundbreaking new
partnership, creating Ochsner LSU
Health Shreveport to improve access
to high-quality healthcare in north
Louisiana, enhance medical
education and advance critical
medical research.

The new West Campus opened on
Jefferson Highway, offering inpatient
rehabilitation through a partnership
with Select Medical, long-term acute
care with LHC Group and Ochsner-
led skilled nursing care in a five-story,
130,000-square-foot facility.

The West Tower expansion added
seven new state-of-the-art floors
to Ochsner's flagship hospital on
Jefferson Highway, including 102 new
private rooms, while increasing our
inpatient capacity to 657 beds.

Our investment in the new Ochsner
Medical Complex — The Grove is
making a huge impact on Louisiana’s
economy, caring for more patients

in more communities from Baton
Rouge and beyond.

Ochsner Health Network launched
the Ochsner Accountable Care

Plan for Walmart and Sam’s Club
associates, an innovative approach to
improve quality and patient outcomes
at reduced cost.

Ochsner Medical Complex — The Grove

MILESTONES & ACCOLADES

Technology &
Innovation

The new Optimal Hospital at Ochsner
Medical Center features patient-
centered technology like bedside
tablet computers, red night lights

to minimize sleep disturbances,
wireless monitoring of vital signs and
antimicrobial fabrics to help prevent
hospital-acquired infections.

Through Ochsner’s new Precision
Cancer Therapies Program and
Hereditary Cancer Clinic, we can
predict which patients are likely to
respond to particular therapies,
identify those with a higher risk, and
offer genetic testing and counseling to
give patients a more complete picture.

Ochsner Anywhere Care, an urgent
care virtual visit tool, launched as

a new choice for non-emergency
urgent care that provides an instant
connection between patients

and physicians.

Andrew Dalovisio, MD, Associate
Program Director, Bone Marrow
Transplant

Employee engagement among
Ochsner's 25,000 employees
increased to 57% actively engaged,
placing Ochsner at the 79th
percentile nationally.

The 48% increase in Ochsner’s
minimum wage benefits 1,200+
employees and their families and
is helping set a new standard
for Louisiana.

Now in its 12th year, the Ochsner
STAR (Science, Technology,
Academics, Research) Program
welcomed 16 high school students
in 2018 from across southeast
Louisiana. This free program provides
hands-on experience to students
interested in future healthcare careers.

Natalie Frost, RN

\/Ochsner
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Academics &
Research

105 medical students made up the
2018 graduating class of the University
of Queensland - Ochsner Clinical
School, and since 2009, we have
graduated 444 medical students who
have gone on to residencies with some
of the world'’s top medical centers.

Proactively addressing a serious
nursing shortage across our region,
the new Chamberlain College

of Nursing at Ochsner Health
System will bring additional,
highly qualified nurses into our
system over the next three years.

8,000 patients were enrolled in
clinical trials and 700+ clinical
research studies were active at
multiple Ochsner campuses.

‘

Kimberly Ne\/\;ton,
Pathology Lab Manager

\/Ochsner 2018 ANNUAL REPORT
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Community
Health

River Place Behavioral Health, an
82-bed inpatient behavioral health
facility established in partnership
with Acadia Healthcare, opened in
LaPlace, Louisiana.

Ochsner achieved an 11% reduction in
patients exposed to opioid narcotics
and was awarded a $1.6 million grant
by the National Institutes of Health for
opioid treatment and recovery through
the Safe Pain Management Program.

Ochsner Baptist and the Brees
Dream Foundation partnered

to support the expansion of the
Women's Wellness and Survivorship
Center, an innovative program that
focuses on women's overall health
concerns from young adulthood
through natural aging.

The Ochsner Tobacco Cessation
program has treated nearly 15,000
patients since its inception and
achieves quit rates double the
national average, with nearly 30% of
participants remaining smoke-free
after 12 months.

H
Lance Lacoste, South Shore Supervisor,
Ochsner Performance Training, and
Savannah Peachy

&

Pediatrics

The Michael R. Boh Center for Child
Development opened as the only
facility of its kind in Louisiana, offering
a comprehensive approach for children
with complex developmental,
intellectual and behavioral needs.

The Pediatric Congenital Heart
Surgery Program achieved a
100% survival rate for neonate
and child patients.

The Mothers’ Milk Bank of
Louisiana at Ochsner Baptist
became accredited by the Human
Milk Banking Association of North
America as the 24th human milk
bank in the United States and the
first and only in Louisiana.

Robert (left) and Ann Boh celebrate
the opening of the Michael R. Boh
Center with Warner Thomas and
patient Dylan Patterson

MILESTONES & ACCOLADES



Clinical Excellence
Ochsner Medical Center, Ochsner
Baptist and Ochsner Medical Center —
West Bank Campus received the
Healthgrades Distinguished Hospital
Award for Clinical Excellence.

Diversity Leadership
Ochsner was the only health system in three
Gulf South states to be recognized as a Top
Hospital for Diversity by BlackDoctor.org.

Best
Employer

Forbes ranked
Ochsner in its Best
Employers for New

Grads listing.

Recognition
Ochsner Health System
President and CEO Warner
Thomas received a Glassdoor
Employees’ Choice Award
honoring the Top CEOs in 2018.

Accolades

Innovation Excellence
Ochsner earned the HIMSS Davies Enterprise Award
for innovation excellence in digital medicine programs
for hypertension, diabetes and maternal monitoring.

BEST

CHILDREN'S
HOSPITALS
USNSHE

B GASTROENTEROLOGY | [
& GI SURGER

For the second consecutive
year, Ochsner Hospital for
Children was ranked among
the top 50 children’s
hospitals in the country by
U.S. News & World Report
and was included in the
2018-19 rankings for
pediatric gastroenterology
and gastrointestinal
surgery specialties.

MILESTONES & ACCOLADES

B NATIONAL [
RANKED I%

Ochsner Medical Center,
Ochsner Medical Center —
West Bank Campus and
Ochsner Baptist are nationally
ranked in Gastroenterology &
Gl Surgery; Ear, Nose and
Throat; and Neurology &
Neurosurgery according
to U.S. News & World
Report's 2018-19 Best
Hospitals rankings.

Top 100

Designated
Baby-
Friendly

Ochsner Medical
Center — Kenner and
Ochsner Medical
Center - West Bank
Campus recently
received international
recognition as
Baby-Friendly
Designated birth
facilities by
Baby-Friendly
USA, Inc.

IBM Watson Health named Ochsner Medical Center,
Ochsner Baptist, Ochsner Medical Center - West Bank
Campus and Ochsner Medical Center - Baton Rouge

to its roster of 100 Top Hospitals.

ACCC Innovator Award

The Association of Community Cancer Centers
named Ochsner’s Precision Cancer Therapies
Program a recipient of the ACCC Innovator Award.

Equality Leadership
Seven Ochsner facilities earned the LGBTQ
Healthcare Equality Leader designation from
the Human Rights Campaign Foundation.

Great 100

22 Ochsner and affiliate hospital nurses
were named to Great 100 Nurses in Louisiana
by The Great 100 Nurses Foundation.

2018 ANNUAL REPORT
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Centers of Excellence

In 2018, patients from more than 70 countries and all 50 states came
to Ochsner for highly specialized, innovative healthcare tailored

to their individual needs. Our more than 1,300 group practice
physicians include some of the brightest minds in their fields,
practicing in Ochsner’'s comprehensive medical facilities ranked
among the best in the world. Ochsner’s Centers of Excellence focus
on seven of the most essential specialties in medicine — from Cancer
and Cardiology to Transplant, Neurosciences, Women's Services,
Orthopedics and Pediatrics. Each is a key driver of our passionate

commitment to innovative care that changes and saves lives.

\./Ochsner 2018 ANNUAL REPORT H CENTERS OF EXCELLENCE



CENTER OF EXCELLENCE

CANCER

Ochsner pledged
to conduct

141,000

additional cancer
screenings by 2022.

. g™ 4

For over 75 years, Ochsner has been dedicated to cancer research and new cancer treatment development. We
bring innovation to the fight against cancer — including more clinical trials than anywhere else in the region. Each
year we enroll more than 1,100 patients in clinical research trials, including some of the world’s most cutting-edge

investigational therapies.

The Ochsner Cancer Institute’s highly trained surgeons, medical oncologists, radiation oncologists, nurses, pathologists,
scientists, social workers, dieticians and other clinicians provide not only expert clinical care but also the compassionate
support every patient needs as they battle cancer. Combining clinical expertise, research leadership and a patient-
centered culture, Ochsner’s multidisciplinary approach is broad and holistic, improving outcomes and outlooks for
thousands of cancer patients each year.

A

In 2018, Ochsner Health
System was recognized
by the Quality Oncology
Practice Initiative (QOPI)
Certification Program
for meeting nationally
recognized standards for
high-quality cancer care.

CENTERS OF EXCELLENCE

LA

U.S. News & World Report
ranked Ochsner Medical
Center as high performing
in cancer care for 2018-19.

Ochsner’s specialists treat
more than 32,000 cancer
patients annually, from all

50 states and 28 countries.

Designate your gift:
ochsner.org/cancerinstitute

Ochsner currently offers
more than 150 cancer trials,
many of which are unique
to Ochsner.
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CENTER OF EXCELLENCE

CARDIOLOGY

The John Ochsner Heart & Vascular Institute offers advanced diagnostic and leading-edge therapies for patients in a
program ranked among the best in the United States. Ochsner's team of cardiologists and surgeons work closely with
each patient to develop a customized healthcare plan that is both targeted and effective. From routine diagnostics to
specialized procedures, Ochsner heart specialists provide optimum care in cardiovascular medicine.

We offer new and innovative ways to manage conditions such as cardiac rhythm disorders, structural and valvular heart
disease and advanced congestive heart failure. Ochsner’s Digital Medicine program allows real-time patient data to be
shared with a care team via smart technology, enabling more immediate and proactive care.

>~ ‘W” = ‘W'l
Home to more than More than 950 heart Offering patients access Ochsner's
50 leading cardiologists, transplant patients and to more than 100 active electrophysiology program
surgeons and specialists over 850 non-surgical cardiovascular clinical is a leader in ablations
in structural valve, transcatheter aortic valve research trials for for atrial fibrillation in
heart rhythm and replacement (TAVR) investigational therapies. the Gulf South. In 2018,
transplant medicine. patients have been treated. Ochsner performed
401 electrophysiology
ablations.

Designate your gift:
ochsner.org/JohnOchsner

b vy

hsner

i r

Ochsner has completed

950+ |

heart transplants and

830+

non-surgical transcatheter
aortic valve replacement
(TAVR) procedures.
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CENTER OF EXCELLENCE

ORTHOPEDICS

Nationally recognized as

High *
Performing

for Knee Replacement and

Orthopedics by U.S. News &

World Report in 2018-19. 4 -
| ]

With more than 24 highly trained orthopedic surgeons, a team of experienced advanced practice clinicians and the
latest surgical and rehabilitation equipment available, Ochsner provides the highest level of specialized orthopedic
care in the Gulf South. With five new locations, we employ the latest techniques and technology for the best patient
outcomes in surgical and non-surgical treatments for a wide range of orthopedic problems in adults and children.

O, K4 05

LA
Nationally recognized as High Healthgrades Orthopedic Surgery Recognized as one of Healthgrades
Performing for Knee Replacement Excellence Award in 2018. America’s 100 Best Hospitals for Joint
and Orthopedics by U.S. News & World Replacement™ and received five |
Report in 2018-19. Ochsner Hospital for Orthopedics stars for total knee replacement, total
and Sports Medicine will open hip replacement and hip fracture
in New Orleans in 2019. treatment in 2018.

Designate your gift:
ochsner.org/orthodevelopment

CENTERS OF EXCELLENCE \/Ochsner 2018 ANNUAL REPORT



CENTER OF EXCELLENCE

TRANSPLANT

The Ochsner Multi-Organ Transplant Institute continues to be one of the top programs in the world by recruiting and
retaining some of the world'’s leading transplant surgeons and physicians, and performing clinical and research excellence
that changes and saves lives. Ochsner has been recognized for several years as No. 1in the nation for liver transplants by
CareChex, and our kidney transplantation survival rates exceed national averages. Overall, our transplant patients are
doing better, living longer and experiencing fewer complications than others around the globe.

0
bl PO @

7,000+ successfully For the past seven Ochsner has performed Ochsner’s kidney-pancreas
performed liver, kidney, consecutive years, more more than 2,900 adult and transplant patients’
pancreas, heart and lung patients have received liver pediatric liver transplants. one-year survival rate is
transplants in both adult transplants at the Ochsner 100% compared to the
and pediatric patients. Multi-Organ Transplant national average of 97.76%.

Institute than at any other
hospital in the country.

Designate your gift:
ochsner.org/transplantassistance

We have successfully

performed more than

7,000

liver, kKidney, pancreas,
heart and lung transplants
in both adult and
pediatric patients.

\/Ochsner 2018 ANNUAL REPORT CENTERS OF EXCELLENCE



BEST
CENTER OF EXCELLENCE CHILDREN'S
HOSPITALS

PEDIATRICS e

U.S. News & World Report ranked
Pediatric Gastroenterology and
Gl Surgery at Ochsner Hospital for
Children as one of the

nation’s top

children’s hospitals.
in 2018-19.

At Ochsner Hospital for Children we offer the highest level of pediatric care for children with even the most complex
needs - like cancer treatment and organ transplants. Our 120 pediatric physicians include top specialists in pediatric
cardiology and congenital cardiac surgery, gastroenterology, oncology, pulmonology, orthopedics, neurosurgery and
more, as well as child life specialists. Our 125-bed hospital features a special pediatric emergency room, a 54-bed Level Il
Regional NICU, a 14-bed Level | Pediatric Intensive Care Unit, a 12-bed Pediatric Cardiovascular Intensive Care Unit and

a 45-bed Pediatric Acute (Medical/Surgical) Unit.

- ® | @
v W e
120 Ochsner physicians The Michael R. Boh Center Ochsner Hospital for U.S. News & World

specialize in pediatric care. for Child Development opened Children has the only Report ranked Pediatric

in 2018 and is the first facility pediatric heart transplant Gastroenterology and

of its kind in the Gulf South program in Louisiana. Gl Surgery at Ochsner

region to provide care to Hospital for Children

children and adolescents with as one of the nation’'s

developmental disorders. top children’s hospitals

for 2018-19.

Designate your gift:
ochsner.org/pediatricinnovation

2018 ANNUAL REPORT
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BEST
HOSPITALS

U.S. News & World

Report 2018-19 Best

Hospitals ranks
Ochsner as

38

in the United States
for neurology and
neurosurgery.

‘-_

CENTER OF EXCELLENCE

NEUROSCIENCES

The Ochsner Neuroscience Institute offers a team of multidisciplinary specialists who work together to provide the best
and latest diagnostic and therapeutic options for adults and children with neurological conditions. The team treats

seizures, offers customized care to help patients manage multiple sclerosis symptoms and provides innovative chronic
headache therapies. Ochsner's neurosurgery program applies the latest technology and focus on patient-centered care

to all treatment.

2%

U.S. News & World Report
2018-19 Best Hospitals
ranks Ochsner as #38

in the United States
for neurology and
neurosurgery.

\/Ochsner
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Ochsner Medical Center —
Jefferson Highway is home
to the first Certified
Comprehensive Stroke
Center in Louisiana.
Ochsner's Telestroke
program allows for expert
consultation and team-
based treatment for more
than 4,000 patients across
the Gulf South annually.

LA

Stroke Care was
recognized by the
American Heart
Association/American
Stroke Association for
achieving the “Get
With The Guidelines® —
Stroke Gold Plus Quality
Achievement Award.”

Designate your gift:
ochsner.org/neuroinnovation

0
poie:

Ochsner’s multidisciplinary
team treats more than 500
neurological conditions.

CENTERS OF EXCELLENCE



CENTER OF EXCELLENCE

WOMEN'S SERVICES

With specialized capabilities and a holistic approach tailored specifically to women's needs, Ochsner’'s women'’s health
team delivered outstanding care to more than 46,000 patients in 2018. Our clinicians include gynecologic surgeons who
are experts in minimally invasive techniques, gynecologic oncology specialists, a maternal fetal medicine team and
experienced obstetric intensive care specialists.

At Ochsner Baptist, our Women's Pavilion features female health services all in one location — from labor and delivery
to mammograms to even robotic surgery. And, founded in 2018, the new Women'’s Wellness and Survivorship Center is
focused on women'’s overall health as they navigate both cancer and everyday health concerns from young adulthood
through natural aging.

?’ %

60.6% more women Expert care offered at Natural and alternative In 2018, Ochsner’'s women's
served in 2018 than nearly 20 health centers delivery options with health team cared for more
four years ago. across southeast Louisiana. certified nurse midwives. than 46,000 patients.

Designate your gift:
ochsner.org/womenswellness

In 2018 we served

60.6%

more women than
four years ago.
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Community Commitment

At Ochsner, we bring innovation to life every day in our hospitals
and clinics, and also through breakthrough initiatives that reach far
into the communities we serve. Today, we're doing more to address

many of our region’s biggest healthcare challenges - like catching
cancer earlier, creating more effective models to treat chronic disease,
providing premature newborns with vital nourishment and ensuring
that children with complex developmental challenges can get
treatment all in one place. By thinking creatively and acting boldly,

we're taking significant strides to build healthier communities.
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Taking on the Gulf

South’s Biggest
Population Health
Challenges

Not long ago, receiving healthcare was a
linear, reactive process. A patient got sick
or injured, visited a doctor and received
treatment. The next time they had a health
concern, the cycle started again.

Today, we know that this approach is not the optimal way
to keep people healthy. We understand that preventive
care can make a significant difference in long-term health
and that people of different demographic backgrounds
face different health risks. When healthcare providers
take these differences into account and offer proactive
care, they can improve outcomes for individuals and
populations overall.

This is the essence of “population health,” an area of
intense emphasis across the Ochsner Health System.
Ochsner is the largest health system in Louisiana, a
state with high rates of chronic disease and social
determinants like poverty, that contribute to health
risk. That means we have a big role to play to keep
people healthier, better treat chronic conditions and
improve overall heath throughout our community.

“Population health is the responsibility of
our whole system. No one is organizing
work on health at the population level
better than Ochsner and our partners.

As our platform grows across the state, we
have an opportunity to make a big impact.”

Dr. David Carmouche

President, Ochsner Health Network;
Senior Vice President, Community Care;
and Executive Director, Ochsner
Accountable Care Network

y |
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Roxanne Cheramie and Roxanne Chaisson conduct
screenings at Ochsner St. Anne Hospital

Approaching care from a population health perspective is
helping address both the challenges and opportunities of
delivering care in our state. We are integrating population
health across our network in several critical ways:

Patient Registries. A major investment in Epic, our
electronic health record system, has helped us better
execute a proactive care strategy. Within Epic, we have
created more than 25 registries, which are lists of patients
who meet certain criteria, such as women who are eligible
for a mammogram. Registries allow us to see which
patients are due for treatments or screenings and track
outreach. Best of all, we uniformly use Epic across all
clinical care settings, including urgent care, which
improves care coordination by avoiding duplicate tests.

Community Care Teams. Population health means not
only reaching out to patients before they have a health
condition, but also coordinating care among providers.
Community Care teams at Ochsner align providers in
primary care, urgent care and post-acute care under a
single leadership structure. Teams from each of these
environments meet regularly for strategic planning sessions
to ensure that chronic disease patients receive the best
possible care while avoiding unnecessary expenses.

Proactive Ochsner Encounters. Wellness and disease
prevention are the responsibility of everyone a patient
interacts with at Ochsner, including the administrative
personnel who greet patients at the front desk. Through
Proactive Ochsner Encounters, we have empowered
more of our team members, beyond a physician, nurse or
other clinician, to review a patient’s health record to see
if they are overdue for any screenings or vaccinations, then
remind patients of these gaps when they arrive for a visit.
In many cases, screenings can be scheduled at the same
time as a specialist visit, making it easier for patients to
stay on top of their health. \/
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at Ochsner Health System

Inspiring Healthcare's

Next Generation

New Orleans ranks 10% above the national average in healthcare job growth.
Who will fill these jobs? At Ochsner, we're committed to working to ensure
that tomorrow’s doctors, nurses and care teams are as diverse as the patient

populations they serve.

Ochsner is helping to motivate and inspire the next
generation of healthcare providers — and ensure that
students from all backgrounds have the opportunity to
pursue these promising careers. Through the Ochsner
STAR (Science, Technology, Academics, Research) Program,
Ochsner provides high school students with a window
into professions in medicine, as well as professional skills
and leadership training that will serve them no matter
which career paths they choose.

The program, now in its 12th year, welcomed 16 students
in 2018 from high schools across southeast Louisiana. Over
the course of four weeks, students visited 75 departments
within the Ochsner Health System, gaining hands-on
experience, including training with state-of-the-art surgical
technology; took part in clinical skills workshops led by
medical students; participated in research experiments
with Ph.D. scientists; earned CPR certification and more.
Each year, class sizes are kept small to allow for a more
interactive experience. Access and opportunity are the
central tenets of the STAR program. According to 2018
STAR graduate Clydia Colston-Dean, “A lot of kids that
I've talked to who have wanted to go into healthcare
haven't really had these types of opportunities. The fact
that | have this opportunity and get to share it with
others is really great.”

\/Ochsner
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One of the program’s most defining features is its
inclusiveness. STAR does not charge tuition, and program
coordinators keep diversity in mind when screening
applicants, choosing no more than two students from
each high school. As part of the curriculum, STAR aims to
expose students to medical professionals with roles and
backgrounds that challenge stereotypes — introducing them,
for example, to a female surgeon and a male nurse. By
providing students with practical learning and innovative
educational opportunities, STAR not only familiarizes
students with the healthcare industry — it teaches them
that there are no limits to how big they can dream. \/

Over the course of four weeks,
students visited 75 departments
within the Ochsner Health
System, gaining hands-on
experience including training
with state-of-the-art
surgical technology.
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Stopping
in Its Tracks

Ochsner Health System is the large
of cancer care in the state of Louisia

It's a responsibility we take seriously,é
with a relentless approach to preventi
detecting and curing all types of cancer.

Zoe Larned, MD, Chair of Hematology/Oncology and
Director of Inpatient Hematology/Oncology

The proof is in our results: while Louisiana ranks 49th
overall in the nation for health outcomes, five-year
cancer survival rates for patients treated at Ochsner
exceed national averages for many cancer types.

Early detection is an essential way to improve cancer
outcomes. For example, when breast cancer is detected
at stage 1 or 2, patients can expect a 99% survival rate over
five years. When it is caught at stage 4, the rate drops to
26%. For colorectal cancer, early detection can increase
survival rates six-fold.

Ochsner’s five-year survival
rates continue to exceed the
national average in every
tumor type - including cancers
of the lung, liver, breast, colon,
esophagus and pancreas.

That's why Ochsner recently announced a systemwide
plan to improve cancer patient outcomes through education
and prevention efforts, screenings and early detection
among current Ochsner patients and members of our
wider commmunities. In July 2018, Ochsner Health System
President and CEO Warner Thomas announced our
commitment to increase cancer screenings by 40,000

in 2018, a goal we surpassed by December, with more
than 53,000 additional screenings performed during
the year. Ochsner has pledged to conduct a total of

COMMUNITY COMMITMENT

Ochsner Cancer Center — Baton Rouge Nursing Unit Manager

Shelley Graphia (right) and Tameka Martin, RN, discuss a
patient’s treatment plan

141,000 additional cancer screenings by 2022 and 10,000
community cancer screenings over the next five years.

What did it take to expand screenings so quickly? “We made
a concerted effort to involve multiple divisions across the
system and engaged leaders at all levels to prioritize cancer
screening not only in our current patient populations, but
also in the communities we serve,” says Brian Moore, MD,
Medical Director of the Ochsner Cancer Institute.

The strategy includes community outreach, philanthropy,
marketing communications initiatives and leveraging
electronic health records (EHR) in Epic to identify patients
due for screenings. Ochsner hosted six community events
in 2018 that led to significant numbers of new patients
screened. A dedicated landing page on our website makes
it easy for patients to schedule appointments, and Ochsner
oncologists and primary care physicians communicate the
importance of routine screenings via local and regional
media outlets.

“The battle to reduce our statewide cancer incidence rates
and improve outcomes requires us to think creatively,
apply a multidisciplinary approach with system experts
beyond medicine, and spread the message of early
detection and prevention,” Dr. Moore says. “At Ochsner,
we are rallying all the necessary forces at our disposal to
attack this problem from every angle that we can.” \/
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BATTLING OPIOIDS:
Pain Relief
Beyond Pills

There’s a crisis hiding in plain sight - the abuse of
opioid pain medications - and Ochsner is working

to spotlight the challenge and confront it head on.
According to the American Society of Addiction
Medicine, 2 million Americans had substance use
disorders involving prescription pain relievers or opiate
medication in 2015. The problem can be found close to
home, with Louisiana among the top 10 U.S. states for
both opioid prescribing rates and deaths associated
with opioids. Yet because these medications are often
prescribed by doctors, patients may not fully grasp their
habit-forming properties, and signs of dependence can
go unnoticed for too long.

Effective solutions to this crisis have been in short supply —
but new Ochsner initiatives create the prospect for better
outcomes. In 2018, Ochsner Health System was awarded a
$1.6 million grant by the National Institutes of Health (NIH)
for the Opioid Treatment and Recovery Through Safe Pain
Management program. “We have reached a critical point
in healthcare where we must change the way we deliver
care to patients who suffer from non-cancer chronic pain,”
explains Eboni Price-Haywood, MD, Director of the Ochsner
Center for Outcomes and Health Services Research and
the program’s principal investigator. “This grant will be
allocated over a four-year period and will help safely manage
pain in primary care settings across south Louisiana.” Our
clinicians expect the data developed during the study to
provide valuable insights by examining the role of technology,
care team optimization and opioid prescribing behaviors.

The grant builds upon a number of improvements that
Ochsner has made to better manage patients and their
pain while mitigating risk. Among them: a task force with
representation from multiple departments across our
health system; programs to more appropriately manage
pain and help restore a patient’s function; and a Gateway
solution platform that integrates with a patient's medical
record to give physicians and pharmacists a more complete
picture of prescription history.

Innovative pain management programs give patients
the tools to recover while avoiding an overreliance on
medications. Through Ochsner Baptist's new Functional
Restoration Program, the first of its kind in New Orleans,
patients undergo three weeks of “boot camp’-style
therapy that links them with experts across disciplines

2018 ANNUAL REPORT
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Brandon Page, Ochsner Baptist Rehabilitation Services
Supervisor, works with a patient

+$1.6 MiLLION

grant by the National
Institutes of Health was
awarded to Ochsner for the
Opioid Treatment and
Recovery Through Safe Pain
Management Program in 2018

who develop a collaborative care program that is
customized for each patient.

The program has expanded thanks to a generous
donation by philanthropist Elizabeth Boh, a New Orleans
native who has experienced chronic back pain herself

as a result of numerous surgeries. Her gift will allow the
Functional Restoration Program to move into a larger
space and expand access to more patients — not just
those who can afford the expense, which is entirely
out-of-pocket.

According to Kate Lufkin, a social worker for the
Functional Restoration Program, most participants
have been able to reduce or stop their use of narcotic
medication and are more empowered in their medical
care. Elizabeth Boh's gift allows them to “empower
patients to lead more fulfilling lives.” \/
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The Mothers’ Milk Bank of Louisiana at
Ochsner Baptist became accredited by
the Human Milk Banking Association of
North America as the 24th human milk
bank in the United States and the first
and only in Louisiana.

Harley Ginsberg, MD, Section
Head of Neonatology and
Medical Director of the Milk

Bank and Neonatal Intensive
Care Unit

COMMUNITY COMMITMENT

MOTHER'S MILK:
Helping the Littlest
Louisianans Grow
and Thrive

A mother’s milk contains essential nutrients and
disease-fighting antibodies that each newborn requires
for optimal growth and development. It is an especially
important source of nourishment and provides an
additional level of immune protection for babies born
prematurely. These babies face a higher risk of digestive
disorders and infections when compared to term infants.

For a variety of reasons, a mother may not be able to provide
milk for her infant. In those situations, pasteurized donor
human milk (PDHM) has been recognized by the American
Academy of Pediatrics as the next best feeding option,
especially for preterm infants. After vetting, milk banks
collect donated milk from lactating women, process the
milk using Holder pasteurization, and then dispense
PDHM to critically ill inpatient infants and occasionally

to outpatient babies as well.

Beginning in 2015, while being mentored by Mothers' Milk
Bank in Austin, Texas, Ochsner Baptist opened Louisiana'’s
first “human milk depot,” collecting donated milk from
approved donors. With the tremendous philanthropic
support provided by local and national organizations

as well as Ochsner medical staff and employees, the
Mothers’ Milk Bank of Louisiana at Ochsner Baptist
was accredited by the Human Milk Banking Association
of North America (HMBANA) in March 2018. It is now
capable of receiving, processing and dispensing PDHM
across the state of Louisiana.

Women who are interested in donating milk undergo an
interview and a blood screening. Those who are approved
can then drop off their frozen milk at Ochsner Baptist or
one of our expanding network depots across the state.

Louisiana has the second-highest rate of premature births
in our nation. Readily available human milk can help the
littlest Louisianans grow and thrive with fewer complications.
“The Mothers’ Milk Bank of Louisiana was but a dream
that with the help of many has become a reality,” says

Dr. Harley Ginsberg, Section Head of Neonatology and
Medical Director of both the Milk Bank and Neonatal
Intensive Care Unit. “If we wish to impact and decrease
infant mortality in our state, the ability to provide human
milk for all babies is crucial.” Ochsner Baptist is proud to
offer this life-saving resource. \/
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THE MICHAEL R. BOH CENTER
FOR CHILD DEVELOPMENT:

Helping Children Become
Their Best Selves

Few things are more stressful for a parent than

having a child with serious health challenges.

Managing doctors’ visits and treatments, while,

helping a kid stay a kid, is a full-time job and

can put a significant strain on families.

Ochsner Physical Therapist Christina MacMaster and patient Braylon Lambert

Ann and Robert Boh should know. Their son Michael
faced cystic fibrosis, hearing loss and developmental
disabilities, each of which required a distinct set of
healthcare providers, appointments and treatment plans.
Michael passed away in 2009 at the age of 23. In his
memory, the Bohs made a generous donation that will
help ease the journeys of other families with children
facing health challenges.

Opened in 2018, the Michael R. Boh Center for Child
Development fills a critical gap for Louisiana and south
Mississippi children facing complex developmental,
intellectual and behavioral needs. The Boh Center
employs a multidisciplinary approach to care that
connects parents with Ochsner’s pediatric subspecialists,
nurses and staff all under one roof. This includes experts
in behavioral pediatrics, assessment of developmental
delays, occupational and physical therapy, speech and
language therapy, and more.

“Bringing together professionals across disciplines
allows families to schedule appointments with multiple
subspecialists in the same day — a major benefit for busy
families, especially those who must travel long distances
for treatment,” says Dr. Lacey
Seymour, Program Director
at the Boh Center. A team of
physicians, nurse practitioners
and rehab therapists provide
comprehensive developmental
evaluations and link infants
to community services. “It’'s a
program that's designed to

provide not only outstanding

\/Ochsner
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care to help these children get better,” says Dr. Seymour,
“but also to make the process of navigating resources and
information — which can be overwhelming — much easier
for families.”

The child-friendly environment at the Boh Center
extends to color and art

In designing the center, Ochsner solicited feedback from
a Parent Advisory Committee. Features such as covered
drop-off areas, larger doorways and exam rooms, a therapy
gym, healing garden and patient-friendly lighting,
acoustics and colors were conceived with family needs
and comfort in mind.

There is no other place like the Boh Center in the Gulf
South. And the need for such a facility is clear: more than
223,000 Louisiana children have special healthcare needs,
and at least one in six has at least one developmental
challenge. We are extraordinarily grateful to the Boh family
for the trust they have placed in Ochsner to carry on their
son’s name - a gift that will brighten the prospects of
thousands of children and their families. \/
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A PLACE FOR
Women's
Health

IS WITH s

Elizabeth Lapeyre, MD
OB/GYN at Ochsner Baptist and
Founder of the Women’s Wellness
and Survivorship Center

What drove you to start
such a comprehensive
center for women?

What types of services does
the Women's Wellness and
Survivorship Center offer?

What are the future
plans for the center?

COMMUNITY COMMITMENT

Elizabeth Lapeyre, MD Patients Giselle and Jason Dussel

Between pregnancy, childbirth and menopause, not to mention the challenges
and stressors of daily life, women face an array of unique health concerns. They
need healthcare providers who can offer long-term support focused not only
on their physical health, but also their emotional well-being. The Women's
Wellness and Survivorship Center at Ochsner Baptist was designed to offer
exactly that, and to provide long-term wellness care for cancer survivors. A gift
of $500,000 for initial funding came from the Brees Dream Foundation, which
is partnering with Ochsner with a goal to raise a total of $2.3 million to support
the center. “The Center is the first of its kind for the region and, together, we
can transform the lives of the important women in our lives - mothers, sisters
and daughters,” said founder Drew Brees.

The center was founded by Dr. Elizabeth Lapeyre, an OB/GYN at Ochsner Baptist.
She explains why the facility was created and what makes it so special.

More and more women were coming to their yearly well-woman exams and
they were not well. These women need more time than what is typically
allotted in a busy clinic. They also need providers who have additional
resources to offer them.

The care team here is focused on women's overall health as they navigate
both cancer and everyday health concerns from young adulthood through
natural aging. A few of the services include:
- Genetic screening and testing
- Cardiovascular disease risk assessment
Personalized menopausal and perimenopausal treatment
Fertility counseling for patients prior to cancer treatment
Bone health management
- Symptom management for cancer patients
- Stress-reduction therapies
Nutrition and weight management resources

- Consultation for previvors who carry an increased cancer risk

Not only does the center provide these services and more, but we also have a
nurse navigator whose main goal is to help patients navigate our large system,
ensuring they are referred to the correct doctor and department based on
their health issues. Connecting patients to the right physician at the right time is

an important factor for a positive experience.

We plan to expand into a larger space and offer additional services such as a
health coach, social worker and alternative therapy such as acupuncture. We
also hope to do more community outreach to educate women about wellness
and how to attain it. \/
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Academics: Research & Education

In medicine, excellent patient care and superior academic training
of clinicians will always be intrinsically linked. Since our earliest
days, Ochsner has been dedicated to training the next generation
of physicians and care teams. Today, through residency programs
that train hundreds of physicians each year, our partnership with
Australia’s University of Queensland to create the UQ-Ochsner Clinical
School, our educational alliance with Chamberlain University College
of Nursing and other educational relationships, we're making a
profound impact in healthcare academics and research. Our focused
work today ensures that the next great generation of clinicians will

effectively meet the needs of patients tomorrow.
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UQ-Ochsner Clinical School students at Ochsner Medical Center

THE OCHSNER WAY:
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78%
crowtH |

in accredited residency
training programs over
the past seven years

Educating Tomorrow’s

Healthcare Professionals

A commitment to training physicians and other healthcare professionals the “Ochsner way” has been part of our
heritage since the very beginning. In fact, when the Ochsner Clinic was founded by Alton Ochsner, MD, and his
physician partners in 1942, all of them were on the clinical faculty at Tulane Medical School. These physician
leaders were passionate about their commitment to train the next generation of physicians. More than 75 years
later, that is a responsibility that we continue to uphold, and Ochsner’s role in academics and research continues

to grow in exciting new ways.

More than a decade ago, Ochsner began an educational
partnership with Australia’s University of Queensland (UQ),
one of the world's premier medical schools that has been
named a top 50 university in the world. The result of this
partnership is the UQ-Ochsner Clinical School. The aim of
the program is to allow students from the U.S. to benefit
from a global educational experience, while receiving the
clinical training they need to meet registration requirements
to practice medicine in both the U.S. and Australia. To date,
the program has graduated 444 medical students who
have gone on to residencies with some of the nation’s
most respected medical centers. Students from the 2017
graduating class achieved an impressive match to residency
training positions of 95%. Some 23% of those graduates
selected residency programs in the Ochsner system, and
37% will remain in Louisiana for residency training. Others
were accepted at such prestigious programs as UCLA,
Vanderbilt, Emory University, the University of Chicago and
Dartmouth University.

Just as we did at our inception in the World War Il era,

today we continue to recruit top talent and train more
healthcare providers to shape the future of health and

ACADEMICS: RESEARCH & EDUCATION

wellness in our region. Each year more than 288 medical
residents and fellows work in 28 different Ochsner-
sponsored Accreditation Council for Graduate Medical
Education (ACGME) accredited residency training
programs in our system’s hospitals. In just the past
seven years we have grown our accredited programs

by 78%, and our graduate medical education team

is constantly evaluating the physician landscape and
patient health needs. This approach allows us to respond
quickly with new training programs that enable us to
provide better and more personalized care in the
communities we serve. In 2018, for instance, we established
a new fellowship in Multidisciplinary Pain Medicine, as
well as one in Maternal Fetal Medicine. Ochsner also hosts
more than 550 medical students, 150 advanced practice
providers and 600 allied health students annually,
providing over 4,200 student months of education.

As part of our new partnership in North Louisiana, we plan
to assist the LSU Medical School in Shreveport expand
its program to 150 students annually. Combined with the
UQ-Ochsner Clinical School, this makes us the largest
educators of physicians in Louisiana. \/
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NURSING EDUCATION:

Building a Vital Pipeline

Experience teaches us that nursing is at the heart
of every aspect of patient care. The compassionate
care we provide to thousands of patients each day
underscores how important our nursing team is to
our patients’ experience and the impact nurses
have on the quality of Ochsner’s care.

Yet Louisiana, like many other states, faces a nursing
shortage. That shortage is compounded by the fact that
in recent years more than 1,000 qualified Louisiana nursing
students have been denied admission into pre-RN licensure
programs because of a lack of capacity. Simply put, it's clear
that we'll never address the shortage of nurses unless we
expand the available opportunities to train them.

That's why in 2018 Ochsner was pleased to create a
unigue and proactive opportunity to fulfill the demand
for more nurses. It's the launch of a new educational
alliance agreement that includes the opening of a new
Chamberlain University College of Nursing campus on
the West Campus of Ochsner Medical Center — Jefferson
Highway. With Chamberlain, we're excited to collaborate
with an organization that cares as much as we do about
redefining the future of nursing. The new partnershipis a
natural extension of our longstanding commitment to

prepare the caregivers of the future.
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The Chamberlain program is designed to support new
graduates’ transition to practice as highly trained RNs
and better prepare them to face the challenges that
nurses encounter today. It encompasses interdisciplinary
learning and simulation training that supports clinical
experiences for nursing students.

The Chamberlain Bachelor of Science in Nursing degree
program is different than most in that it provides direct entry
into a nursing program and can be completed in as few as
three years of year-round study. Notes Jennifer Couvillon, PhD,
campus president, Chamberlain College of Nursing at
Ochsner Health System, “Together, we focus on improving
patient care through strong academic-service collaboration
in areas like evidence-based practice, nursing research,
interprofessional education and care teams, all while
testing new models for transitioning Chamberlain students
into nursing practice.” \/

The Chamberlain program
encompasses interdisciplinary
learning and simulation training
that supports clinical experiences
for nursing students.
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Chamberlain College of Nursing students at the Ochsner Transition to Care Ceremony
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Ongoing CPR education at the Sim Center
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THE SIMULATION CENTER:
Leveraging Tech to Make Care Safer

Hands-on training with real patients has been part of
medical education for centuries. But what if, through
technology, you could familiarize clinicians with nearly
any action or event they might encounter in a hospital,
and do it safely, effectively and as often as needed?

That's the idea behind the Ochsner Clinical Simulation and
Patient Safety Center — what we call the Sim Center. It delivers
high-quality experiential learning to Ochsner team members
across our health system. The 8,500-square-foot training
facility is equipped to simulate everything from patient
transfers to communicating with patients, trauma response
and advanced surgical techniques. It utilizes high-fidelity
human patient simulators to mimic the physiologic functions
of a real patient, allowing medical personnel to acquire and
practice clinical skills in a safe but realistic environment.
The center includes outpatient exam rooms, ICU rooms
and operating rooms, as well as space for briefing before
and after a simulation scenario.

The benefits of learning through simulation are many.
Simulation provides the opportunity for a standard
curriculum over a period of time that a medical professional

ACADEMICS: RESEARCH & EDUCATION

might not encounter through rotations and day-to-day
practice. From practicing CPR in response to cardiac arrest
to simulating what happens during labor and delivery — the
training scenarios are nearly limitless. Through practicing
with simulations, Ochsner clinicians can experience
firsthand how to react to potential scenarios that could
arise with patients. Simulation is also aligned with how
most adults prefer to learn — putting theory into practice
by physically performing a task. In 2018, the Ochsner
Clinical Simulation Center for Patient Safety provided over
22,000 simulation training scenarios to practicing clinicians,
students, residents and fellows across the system.

The work of Sim Center director Michael Smith, MD, has
been recognized for taking the training benefits of
simulation technology to a whole new level. In 2018,

Dr. Smith received the Innovation in Simulation Award
from the Society for Academic Emergency Medicine’s
Simulation Academy. “We are dedicated to making sure
our patients receive the best care possible and are driven
to look for ways to improve patient safety,” says Dr. Smith.
“I'm truly honored to be recognized by my peers for the
innovative work we are doing every day at the center.” \/
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are putting world-class, compassionate care within reach
for more people across our region — from Baton Rouge and

Shreveport to New Orleans and the Mississippi Gulf Coast.
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Ochsner Medical Complex — The Grove

BATON ROUGE:

Our Commitment to the Community

Ochsner has long focused on growing to serve patients in the Greater Baton Rouge region and beyond. The capital

region is home to Ochsner Medical Center - Baton Rouge, a full service, 150-bed facility, as well as 13 health centers

across Ascension, East Baton Rouge, Iberville, Livingston and Tangipahoa parishes. More than 2,000 employees,

including more than 180 physicians and advanced practice providers, are dedicated to outstanding patient care

for Baton Rouge-area patients, and in fall 2018 Ochsner Medical Center — Baton Rouge earned its seventh

consecutive Leapfrog A Grade for patient safety.

This already robust presence in greater Baton Rouge is
being further strengthened with the opening of Ochsner
Medical Complex — The Grove. Located adjacent to I-10, this
255,000-square-foot medical complex is the largest single
project ever undertaken in Ochsner's history. The Grove
is a five-story medical office building and next-generation
surgical hospital, which includes 10 overnight-stay optimal
hospital rooms. The facility offers primary and specialty
care, full-service diagnostics, surgical suites, non-invasive
procedures, and physical and occupational therapy spaces,
among other services.

Every aspect of The Grove's innovative, forward-thinking
approach has been designed with patient needs in mind.
Greeters welcome patients and help guide them to either
traditional registration or assist in using Ochsner’s new
electronic registration kiosks. With nearly 250 exam and
procedure rooms, The Grove's medical office building

has 40% more capacity than the facility it replaced and

is capable of seeing more than 2,000 patients every day.
We welcomed 21 new physicians in 2018, and we will
continue to add to our Baton Rouge staff.

REGIONAL IMPACT

Additionally, a large retail pharmacy quickly dispenses
prescriptions to clinic patients after their appointments
and delivers prescriptions to patients in the hospital
before they go home. The MRI Caring Suite is truly
state-of-the-art, with precise imaging capability and quiet
technology that's combined with a customizable patient
experience that includes music, adjustable lighting and
video. And the occupational and physical therapy space
features a large open concept, perfect for one-on-one
rehabilitation, and a PT gym that offers aqua therapy.

The Grove also features a large O Bar, a retail space staffed
by a technology specialist that offers the latest in interactive
health technology to help patients seamlessly manage
their health and wellness. More than 1,000 patients in
the Baton Rouge area have already enrolled in our
hypertension, diabetes and maternity digital medicine
programs. The O Bar is perfect for them and other patients
who want to leverage technology to improve their health.
It offers a variety of physician-recommended products,
such as activity monitors, wireless blood pressure monitors
and scales, as well as guidance on the right digital product
or app for each patient’s needs. \/
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DR. JAY BROOKS:

Providing Supportive Care
to Treat a Rare Disease

During his nearly four decades in medicine, Jay Brooks, MD,
chairman of Ochsner’s Baton Rouge Hematology/Oncology
Department, has been faced with a wide array of complex
conditions and unique cases. Rarely, though, was a patient
diagnosed with paroxysmal nocturnal hemoglobinuria,
known as PNH, a blood disease that causes red blood cells
to break apart, and is diagnosed in fewer than 500 U.S.
patients annually. Rarer still was Allison Parker, his PNH
patient who had begun a pregnancy. Few physicians
anywhere encounter such cases. In fact, during his long
career, Dr. Brooks had never managed a pregnant patient
with PNH, a condition which can create numerous severe
risks for both mother and baby.

Allison Parker was initially diagnosed with PNH as a
teenager. Monitoring and treatment of the disease,
including bone marrow biopsies and bi-weekly IV
infusions of a rare, expensive medication, Soliris, can

be daunting. Allison had been under Dr. Brooks' care
for several years and was coping with the disease well,
pursuing a career as a cardiovascular sonographer
and marrying in 2014. But managing PNH through a
pregnancy created an entirely new set of challenges.

“Dr. Brooks said, ‘Everything’s going to be OK, we're going
to do this,'” recalls Allison. Yet Dr. Brooks knew the road
ahead would not be without challenges. “| was nervous for
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her —it's a rare disorder. We managed her well over the
years, but this was a new variable.”

Dr. Brooks reviewed existing research on PNH and contacted
the company that makes Soliris to discuss its effects on
Allison’s pregnancy. Her dosage was increased in amount
and frequency, daily shots were administered to lower the
risk of blood clots and, as her pregnancy progressed, blood
transfusions were performed every other day.

When the obstetrics team induced labor at 37 weeks, labor
and delivery were uneventful and Allison and her husband
Robert welcomed their first child, a healthy baby girl they
named Macklyn.

Allison wept when she introduced Macklyn to Dr. Brooks,
who shared the family’s joy at the new arrival. The pregnancy
went so well that Allison decided to become pregnant a
second time. Management of this pregnancy was easier,
guided by what Allison and the clinical team had learned
previously, and the Parker family welcomed a healthy
boy, Garrett.

For this Baton Rouge-area family, the expert, compassionate
care of one Ochsner physician and his clinical team has not
only been a life saver — it has also been a life giver. \/

i \

Jay Brooks, MD, Chair, OMC - Baton Rouge Hematology/Oncology and patient Allison Parker
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Powering Up the Fight Against Cancer

According to the National Cancer Institute, 40% of Americans will receive a
cancer diagnosis during their lifetime. Cancer’s prevalence and its impact on
so many families in our community calls upon us to do more to up our game
iNn the battle against the disease. With the opening of Ochsner Cancer Center —
Baton Rouge and the expansion of the Gayle and Tom Benson Cancer Center
in New Orleans, we're delivering new resources to benefit the thousands of
patients who come to us for cancer treatment each year.

The opening of Ochsner Cancer Center — Baton Rouge
significantly increased our capacity to treat patients in
the Greater Baton Rouge Parish and surrounding areas.
The new facility doubled the space dedicated to cancer
services to 20,000 square feet, including 15 personalized
and semi-private patient chemotherapy infusion stations.
Multidisciplinary care is the foundation of Ochsner's
approach to cancer treatment, and the new center
allows us to deliver the full array of diagnostic and
therapeutic capabilities under one roof — close to where
our patients live.

Since its opening in 2010, the Gayle and Tom Benson
Cancer Center has cared for patients from 49 states and
22 countries and has produced five-year survival rates for
the four most common types of cancer - breast, colon,
lung and prostate — that significantly surpass national
averages. Gayle and Tom Benson provided the initial

$5 million gift to establish the center, which was followed
by their additional $20 million gift to fund a major

expansion of the facility.

REGIONAL IMPACT

Ochsner Cancer Center — Baton Rouge

When complete in 2020, the $50 million project will add
six stories and 115,000 square feet to the space, doubling
the size of the Benson Cancer Center while adding
capacity for 30 more physicians and allowing us to care
for nearly 10,000 additional patients every year.

Notable features include 26 personalized and semi-private
patient chemotherapy infusion stations as well as dedicated
infusion and clinic spaces for bone marrow transplant
patients. Innovative efforts like our Precision Cancer
Therapies Program that targets treatments to the individual
and our new genomics program that will be able to predict
the likelihood of cancer based on genetics and family history
will play a key role within the new facility.

In addition to more space and equipment, the project
reinforces Ochsner's commitment to collaborative, patient-
centered care using the latest technology, innovative
treatments and a compassionate, holistic approach. We
focus on the whole patient, not just on treating the tumor.
A patient wellness space will include areas dedicated to yoga,
meditation, patient education and support groups, and
access to services such as massage and acupuncture. It's
all in an effort to provide patients with a better experience
and let them walk away a stronger person. \/
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SHREVEPORT & MONROE:

Advancing Care
in North Louisiana

When public policymakers, Louisiana’s leading health
system and community stakeholders come together
in a spirit of collaboration to address big challenges,
good things happen for all. That was the outcome

of a groundbreaking 2018 agreement that created a
new, co-branded health system: Ochsner LSU Health
Shreveport. It is a model public-private partnership
that benefits patients, physicians, medical students
and the residents of Shreveport, Monroe and
surrounding communities.

For years, northern Louisiana and its 850,000 residents
have been challenged by physician shortages and
inadequate access to care. Governor John Bel Edwards
stepped forward to ask how Ochsner, as the state's
leading health system, could improve access to high-
quality healthcare in the region. The result of those
conversations was a winning partnership that allows
Ochsner to work together with the state to improve
healthcare services, enhance medical education and
advance critical research.

Under the new structure, Ochsner has full management
responsibility for the operations of our partner hospitals
in Shreveport and Monroe, clinics and the clinical activity
of the Ochsner LSU Health Shreveport Physician Group.
LSU continues to oversee the LSU Health Shreveport School
of Medicine, the School of Allied Health Professions and the
School of Graduate Studies.

Several strategic priorities guide our work to better meet
the healthcare needs of residents of North Louisiana.
Together, we are committed to:

Improve current facilities, including operating rooms
and intensive care units;

Implement technology improvements;
Develop initiatives to improve quality and outcomes,
including launching a hospitalist program;

Improve access to care by adding more physicians and
new locations that include an ambulatory care center,
a diagnostic imaging center and urgent care clinics
among other specialties;

\/Ochsner
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Medical Technologist Lakisha McClinton in the lab at
Monroe Medical Center

- Advance digital and telehealth capabilities; and

Emphasize community health and well-being by
broadening our primary care network and by launching
programs to empower patients to stay healthy while
managing chronic disease.

“While the Ochsner
LSU Health Shreveport
partnership is less than

one year old, we're already
achieving tangible
benefits for patients and
the community at large.”
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Pete November

“While the Ochsner LSU Health Shreveport partnership
is less than one year old, we're already achieving tangible
benefits for patients and the community at large,” says
Pete November, Ochsner Chief Administrative Officer and
Executive Vice President of Digital Health and Corporate
Services. The scheduling backlog has been reduced by
55%, so patients are able to make appointments with
their clinicians more quickly. While clinic visits have
increased, time in the waiting room has also decreased.
And, importantly, 70 new physicians have come on
board in key specialties like cardiology, surgery and
orthopedics, as well as new primary care physicians to
staff community practices.

The research and education component of this partnership
is exciting as well. Our goal is to jointly grow our Medical
and Graduate Medical Education programs to recruit top
candidates and train more healthcare providers. Initiatives
include expanding the LSU medical school in Shreveport
from 126 to 150 students annually and increasing investments
in new technology and clinical care training. Adding the
280 residents at LSU to more than 500 residents at Ochsner
makes us the largest educator of physicians in the state. \/
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25%

of patients discharged I
from our hospitals every year §

require highly specialized
post-acute care before they
can return home.

Physical therapy gyrh at Ochsner Rehabilitation
hospital in partnership with Select Medical

WEST CAMPUS & RIVER PLACE:

Closing Care Gaps

In 2018, Ochsner opened two major
new facilities that address previously
unmet patient needs — and do so by
implementing innovative, ground-
breaking models of care delivery.

Every year more than 25% of patients discharged from
our hospitals, some 17,000 people, require highly
specialized post-acute care before they can return home.
But until recently there's never been a facility that
addressed the diverse needs of these patients all in one
place. Last year that changed with the opening of the
newly created West Campus on Jefferson Highway in
New Orleans, Louisiana. West Campus establishes a
new approach to coordinated care. The five-story,
130,000-square-foot building offers a skilled nursing
facility, an inpatient rehabilitation hospital and a long-
term acute care unit — together under one roof.

Ochsner West Campus

REGIONAL IMPACT

This state-of-the-art facility ensures patients receive
the highest level of integrated, post-acute care upon
discharge from the hospital. The three co-located
hospitals at West Campus are:

Ochsner Rehabilitation Hospital

in partnership with Select Medical

The new inpatient rehabilitation hospital doubled our
previous bed capacity to 56, including eight beds dedicated
to the unigue needs of patients with brain injuries.
Patients recovering from stroke, neurological disorders,
brain and spinal cord injuries, and specific diagnoses
related to transplant, cardiac and cancer, among other
conditions, benefit from the skill of nearly 185 therapists,
nurses and other specialists.

Ochsner Extended Care Hospital

Created in partnership with LHC Group, a leading national
provider of long-term acute healthcare services, Ochsner
Extended Care Hospital delivers intensive and specialized
care for some of our most critically ill patients. It features
state-of-the-art equipment across 32 private rooms,
including five high-observation beds similar to those
found in an intensive care unit.

Ochsner Skilled Nursing Unit

For patients in need of short-term rehabilitation or those
with chronic conditions that require longer-term care,
this unit's healthcare professionals and staff deliver highly
skilled medical care.
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River Place Behavioral Health: A Larger
Commitment to Vital Mental Health Services

One in four individuals will report the need for mental health
services in their lifetime. Yet, for years, Louisiana has ranked
near the bottom for access to mental health services, a
shortage largely due to the closure of many beds previously
available at state facilities. Recent population estimates
identified a shortage of more than 400 behavioral health
beds in the New Orleans and Baton Rouge areas.

In 2018, Ochsner took a major step toward closing that
gap with the opening of River Place Behavioral Health in
LaPlace. This new 82-bed psychiatric facility offers hope,
healing and individualized treatment planning to address
a wide range of mental health needs. Through a joint
venture, Ochsner partnered with Acadia, a national leader
in behavioral healthcare services, to repurpose the previous
River Parishes Hospital building and create a four-unit
facility designed for the safety and comfort of both patients
and staff.

One in four individuals will report the
need for mental health services in
their lifetime. Yet, for years, Louisiana
has ranked near the bottom for
access to mental health services.

River Place provides an adult care unit for patients
struggling with depression, anxiety, bipolar disorder, PTSD
and other behavioral health issues. A dual diagnosis unit
treats patients with substance use disorders and related
conditions. Finally, a geriatric psychiatric unit delivers

L

Yoga participants at River Place Behavioral Health
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personalized treatment for patients 65 years or older. The
unit includes special features such as wider sidewalks and
seating areas to accommodate wheelchairs and walkers.

At River Place, a multi-pronged approach to therapy
encourages the healing of mind, body and spirit. Individual
therapy allows opportunities to process the successes and
setbacks of the recovery process in a confidential setting,
while group therapy allows patients to foster a sense of
community connection. An interdisciplinary care team of
social workers, psychiatrists and pharmacists work together
to quickly stabilize newly admitted patients, then develop
an outpatient treatment plan so patients can get back to
their everyday lives. River Place is Acadia’s first facility to
open using an electronic health record, extending the
patient benefits of Ochsner’s Epic platform to this unique
patient population.

Both West Campus and River Place are pioneering innovative
delivery models while closing care gaps that benefit our
community and thousands of patients annually. \/
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ST. TAMMANY PARISH HOSPITAL:
Partnering for Comprehensive

%j t. dammany

PARISH HOSPITAL
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Healthcare Solutions

Through a strong collaboration that includes enhanced capabilities in neurosciences and other specialties,

Ochsner and St. Tammany Parish Hospital (STPH) are delivering high-quality care to better meet the needs

of patients in the North Shore community.

Since the inception of Ochsner's partnership
with STPH, our joint focus has been on
improving quality, advancing patient-centered
technology and increasing access. The
partnership has enabled expanded services,
including enhancements to neurology,
neurosurgery and stroke care, pediatrics,
cardiology, orthopedics, and therapy and
wellness. Neurological services have been
infused with leading-edge technology,
including robotic cameras, brain navigation
devices and 3D visualization.

The enhancements have led to significant growth in the
number of patients treated in neurology, neurosurgery,
cardiology and other specialties. Because of STPH’s

SLIDELL MEMORIAL HOSPITAL:
Effective Teamwork Delivers
Live-Saving Stroke Care

Coach Greg Battistella and family

Beloved by his players, his school and the entire community,
Lakeshore High School football coach Greg Battistella,
affectionately known as “Coach Batt,” suffered a stroke on
the sideline during a game and was rushed to the Slidell

REGIONAL IMPACT

St. Tammany, Ochsner and community leaders break ground
on an expansion project

expanded capabilities, today more North Shore patients
are getting the exceptional care they need close
to home. \/
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Slidell Memorial Hospital
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Memorial Hospital (SMH) Emergency Department. The
situation was life threatening, but he was soon stabilized
and further treated for his condition. Under the care of
the OMC - North Shore Physical Medicine and Rehabilitation
team, Coach Batt participated in intense daily physical,
occupational and speech therapy on his road to recovery.

Today Coach Batt can be found back on the sideline, and
his recovery has been an inspiration to everyone. “l used
my players and Lakeshore football as my own personal
rehab — since they never quit on me, and | wasn't about to
quit on them,” Coach Batt recalls. “Eight or nine weeks
after this incident, | was playing golf and spending time
with my family. My family and friends never left my side.

| give all the credit to my doctors, nurses and God. | knew
I was in good care at SMH, who saved my life.” \/
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DR. LAWRENCE HABER:
Providing Innovative Treatment to
Transform a Young Girl's Life

two small incisions, with four screws at the
top and four at the bottom to anchor to the
spine. Later, we utilized an electronic device
used outside the body to activate the rods
and make them longer. It has worked
tremendously well.”

Dr. Haber performed Mary’s surgery at
Ochsner Medical Center in New Orleans
and saw her in Jackson, Mississippi, after
the surgery to perform the adjustment
procedures. The Colemans were grateful
that Dr. Haber and his team had a spinal
health center in Flowood, near their home
in Mississippi, allowing the family with four
kids to avoid a tiring trip to New Orleans.

Ochsner Hospital for Children Orthopedic Surgeon Lawrence Haber, MD

Ochsner’s pediatric orthopedists see patients

. . . . . . - . at Ochsner Health Center —Jackson two to
Running, jumping, tumbling, swimming, riding a bike — i ] )
these are some of the most joyous activities of childhood. e ines e ey, SlSng ier PEtenis i e eeeess

But, because of a congenital spine condition, they were @ile e ilney E9e CIEe o Reime:
all out of reach for young Mary Coleman of Hazlehurst,
Mississippi. Mary was about two years old when her family
noticed the onset of her back problems. “She just couldn’t “Dr. Haber helped my spine
do a lot of things the other children could do,” says her get straight. Now | can do
grandmother, Jan Coleman. f|ipS, swim,jump, ke my ke
Notes her physician, Dr. Lawrence Haber, a pediatric They helped me and loved
orthopedic surgeon at Ochsner Hospital for Children, me. They cared for me.”
“Mary was diagnosed with early onset scoliosis. That

Mary Coleman

means she had a curve in her spine that started at a Ochsner Hospital for Children patient

very young age, much younger than usual.”

The traditional treatment approach for the most severe

cases of scoliosis is surgery to implant rods to correct According to Jan Coleman, "Now it's been two years

the curvature. But as the child grows, repeated surgeries, and Mary's just a different child. She’s happy, she's more

with the potential for complications and infections, were independent, and she’s willing to accept challenges that

typically required to lengthen the devices and continue she never would before.

to control the condition. )
Thanks to Dr. Haber’s care, Mary's life has been

transformed. Says Mary, “Dr. Haber helped my spine get
straight. Now | can do flips, swim, jump, ride my bike.
They helped me and loved me. They cared for me.”

In recent years, innovative new technology has been
developed: magnetically adjustable rods that are implanted
a single time. They are designed to be lengthened

non-invasively using a remote-controlled device. )

Her grandmother says it best: “| told Dr. Haber, God gave
Recalls Dr. Haber, “In Mary's case, being six years old and you a talent. And With/that talent, you took my baby and
needing spine surgery, she was a great candidate for gave hera new life.” \

magnetically controlled rods. We put them in through
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WALMART:

Partnering to Create a Game-Changing

Healthcare Solution

Valmar L

Improved quality and a better patient experience all
while reducing healthcare costs — it's a goal that many
employers are finding difficult to achieve through
traditional delivery models. Offering high-quality,
affordable healthcare is an important differentiator for
employers and can be instrumental in helping them
recruit and retain the best. Yet rising costs present a
significant challenge. In 2018, Ochsner Health Network
(OHN) and Walmart came together with a common
goal to create a new paradigm, one that benefits Walmart
and Sam’s Club associates in the New Orleans Metro,
North Shore and Baton Rouge communities.

With the new Ochsner Accountable Care Plan (ACP),
Walmart associates now have a plan that simplifies,
lowers or eliminates copays, coordinates care and provides
access to thousands of providers — including 200 primary
care physicians and 1,300 specialists who are part of OHN in
the participating regions. In addition to Ochsner hospitals
and clinics, included in the plan are St. Tammany Parish
Hospital, Slidell Memorial Hospital, along with their aligned
community providers in St. Tammany Quality Network
and Ochsner Physician Partners. The ACP is available

to associates at lower cost than a traditional preferred-

provider organization plan.

REGIONAL IMPACT
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With the new Ochsner
Accountable Care Plan (ACP),
Walmart associates now have a
plan that simplifies, lowers or
eliminates copays, coordinates
care and provides access to
thousands of providers.

To ensure that Walmart associates get the right care in
the right place at the right time, ACP participants have
access to patient engagement specialists via a 24-hour
call center designed specifically for plan participants.
Patients are directed to the most appropriate care within
the network, and a coordinated complex case management
program is designed to make sure the individualized needs
of each patient are being met.

Notes Lisa Woods, senior director of U.S. Health Care
Benefits at Walmart, “Our associates are very important
to us, and our Accountable Care Plans are one way we
help ensure they and their families receive the highest
quality of care. The benefit to patients is significant, and
partnerships with providers like Ochsner Health Network
help us improve quality for our associates.” \/
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Workplace Strength

At Ochsner, we know that positioning our employees for success

and creating a world-class workplace is vital to achieving our goals

for patients, their families and our communities. We've made
unquestionable progress to enhance employee engagement and

to make our work culture more diverse, inclusive and welcoming

to everyone. Our investments in professional development and a
significantly increased minimum wage, as well as initiatives to support
the financial well-being of employees, are all focused on ensuring that

we attract, develop and retain the very best talent in healthcare.

\./Ochsner 2018 ANNUAL REPORT WORKPLACE STRENGTH



Building a
Stronger
Workforce

Lauren Atkins, Registered Nurse, Ochsner Medical Center —
West Bank Campus

.

At Ochsner, we recognize that our ability to effectively serve patients through
superior quality and a great patient experience is directly tied to our success
in attracting, retaining and developing a world-class workforce.

Minute by minute, day in and day out, the dedication

of over 25,000 Ochsner employees in our 40 owned,
managed and affiliated hospitals and over 100 health
centers and urgent care centers makes all the difference
for our patients. Whether the task is performing a
complex surgical procedure, ensuring that a recovering
patient receives the medication they need, supporting a
first-time mom as she begins labor and delivery, or
helping a patient schedule tests and manage their
chronic disease, it is the people of Ochsner who fulfill
our vision to change and save lives.

The decisions we make and the priorities we set create
the foundation for our reputation as an employer of
choice. Sustaining that reputation requires a commitment
to competitive pay and benefits, abundant opportunities
for career advancement and training, a diverse and
inclusive work environment, and an engaging workplace
that values the contributions of every team member.

Ochsner’s pledge to continuous improvement throughout
all of these workplace and workforce priorities has translated
into significant gains in workforce engagement, which
measures best-in-class among healthcare organizations.

Ochsner employees

WORKPLACE STRENGTH

25,000+ 40

owned, managed and
affiliated hospitals

In 2018, our annual engagement survey found 57% of
employees were actively engaged. That is the highest
level in our history and nearly double our engagement
score in 2012.

In 2018, we were proud that our Board of Directors took

a major step on behalf of employees when it approved

an increase in Ochsner's minimum wage from $8.10 to
$12.00 an hour, a 48% increase. This change benefited
approximately 1,200 team members and their families and,
for some, represents a life-changing improvement in their
family finances. We consider it a worthwhile investment
that also strengthens our ability to recruit the very best.

Our concern for the financial well-being of our employees
extends to other initiatives as well. We promote financial
wellness through programs like SoFi, to reduce student
loan expense. Since inception it has refinanced more than
$500,000 in student loan debt for Ochsner employees.
Additionally, some 3,000 employees have accessed
financial solutions from CreditWorks, designed to lessen
the need for high-interest payday loans and to help in
emergency situations. \/

100+

health centers and
urgent care centers
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Investing in Career Growth

Developing our team members professionally strengthens
our organization with new skills and capabilities, fosters
career growth for employees and deepens engagement
across the organization. We are committed to making
significant investments in top-tier learning programs that
inspire, connect and develop our team. There is no doubt
that education is one of the most important components

of our ongoing journey to excellence.

Julie Hess, Registered Nurse Supervisor, Ochsner Medical
Center — West Bank Campus

We offer a host of courses that provide opportunities

for career growth at every level. IMPACT is a six-week
workforce development program available to front-line
healthcare professionals that develops advanced skills like
cognitive strategies. Patient Access Academy is available
to current representatives to improve everyday skills like
chart management and patient communication.

The Ochsner Leadership Institute (OLI) was created to
provide free professional education for all Ochsner leaders. It
offers a wide range of online podcast and in-person courses
aligned with best practices and the unique needs of our
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team members. Course participants tackle some of the most
compelling topics in healthcare today, like population health
and developing a consumer-focused mindset, as well as
focused individual and people leadership training. OLI's goal
is to better prepare our leaders to confront challenges, seek
opportunity and ignite enthusiasm around best practices

in healthcare and leadership. The executive team and other
top-performing leaders serve as the primary instructors.

In 2018, we launched two new training and development
initiatives in partnership with Tulane University School of
Public Health and Tropical Medicine. In its first year the
Physician Leadership Graduate Certificate Program had
31 physician participants, with a curriculum focused on
preparing physicians to lead complex, integrated healthcare
delivery systems. The program equips students with
guantitative and evidence-based management and
leadership skills. The Administrative Leadership Graduate
Certificate Program enrolled 41 administrative leaders in its
first year, with a training emphasis on leadership, operational
strategy, innovation and financial management.

Offered free of charge, these programs are designed to
help Ochsner leaders advance their careers while earning
graduate certificate credit.

We're proud that our success in developing a world-class
workplace has been recognized by Forbes, which named
Ochsner a Best Employer for New Graduates, and
Indeed.com, which named us one of its Top-Rated
Workplaces in the Best Hospitals category. Additionally,
Ochsner Health System President and CEO Warner
Thomas received a Glassdoor Employees’ Choice Award
honoring the Top CEOs in 2018. \/
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John Langley, MD, Emergency Medicine, huddles with the team at Ochsner Medical Center — West Bank Campus
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Ochsner physicians Shontell Thomas, MD, Sheena Pullman, MD, Juan Carlos Torres, MD,
John McCrossen, MD and Diana Farge, MD

OCHSNER TODAY:

Diverse, Inclusive and
Community-Minded

We strive to be a healthcare system that puts people first
and serves others with compassion. Ochsner can’t achieve
that goal unless we foster a workplace culture that is
diverse and inclusive and encourages every employee to
bring their whole selves to work every day. That's why we've
established best practices that embrace diversity and
inclusion throughout our health system as we work to
change and save lives. We're developing a strong community
model based on diversity, social and economic equality,
respect and a sense of purpose and responsibility.

Playing a central role in this effort are our Ochsner Resource
Groups (ORGs). Launched in 2017, they have rapidly increased
in number and employee participation. Our ORGs now
include nearly 2,600 employees, more than 10% of our
workforce. Women and men in these ORGs are united
around issues that matter to them, from gender and racial
bias to what it means to be a young professional or a
member of the armed forces.

Although ORGs are still relatively new, the contributions
they are making are both exciting and meaningful. ABLE,
our African-American ORG, has been instrumental in
community outreach efforts to the historic Shrewsbury
neighborhood in Jefferson Parish. ABLE members helped
create a new community garden, and members participated
in our Medical Assistant (MA) Shrewsbury training program,
which opens the door of opportunity in healthcare roles to
individuals from underserved communities. The Vet Force 1
ORG introduced “Code Red, White and Blue” across our

WORKPLACE STRENGTH

Ochsner Resource Groups
now include nearly 2,600
employees, more than
10% of our workforce.

hospitals, a program to honor and recognize any military
member who passes away while in our care, and the group
has also been active in supporting veterans in need in our
community. Ochsner Pride, the LGBTQ resource group, has
focused its efforts on educating health professionals about
the health disparities that exist for the more than 20,000
older LGBTQ people living in the Greater New Orleans Area.

ORGs not only provide an opportunity for team members
to rally around common interests and create impactful
programs in our community, but they also foster increased
employee engagement. In our most recent engagement
survey, employees who are also ORG members report
active engagement scores that are four percentage points
higher than the already high levels found systemwide.

New Opportunities to Enhance Inclusion

We believe that in healthcare, there has not been enough
focus or training to help team members recognize our
own implicit bias — the attitudes or stereotypes that affect
our understanding, actions and decisions in an unconscious
manner. We recognize there's more we can do to improve
our interpersonal skills and enhance understanding, so we're
challenging ourselves to make our culture even more
inclusive. In 2018, we began to develop a comprehensive
program to address unconscious bias, which we will
address through new learning opportunities for healthcare
professionals at all levels. \/
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Innovative Care

At Ochsner, innovation is brought to life each time we find new
ways to improve healthcare outcomes for the people we serve.
Where will you find our innovations at work? In new technology
and new surgical techniques to correct heart defects in children.
By precisely targeting cancer through the power of genomics
and new clinical trials. When we deploy technology to make care
available anytime, anywhere or to better manage chronic disease.
These are some of the ways that innovative care helps patients

get well faster and lets them live longer, more fulfilling lives.

\./Ochsner 2018 ANNUAL REPORT INNOVATIVE CARE



of babies born with congenital
heart defects are expected to
reach adulthood as a result
of advances in medicine.
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Patients enjoy drawing on the chalkboard
at Ochsner Health Center for Children

DR. BENJAMIN PEELER:

A Lifelong Approach
to Cardiac Care

Cardiac problems in infants and children are not only deeply concerning
to parents and families, they're also more common than you might expect.
“Somewhere around 1in 100 children is born with a congenital heart
defect,” explains Ochsner’s Benjamin Peeler, MD, Chief of Pediatric and
Adult Congenital Cardiac Surgery. “There can be a tremendous variety of
defects of the heart due to the heart's incredibly complex 3D anatomy.”

INNOVATIVE CARE \/Ochsner 2018 ANNUAL REPORT




Despite the risks, the outlook for a baby born today with
congenital heart disease (CHD) is better than ever. As a
result of advances in medicine, nearly 90% of babies born
with CHD are expected to reach adulthood. However,
these patients require cardiac care throughout their
lives, which has led to the emergence of a brand-new
subspecialty: adult congenital cardiology.

Ochsner's growing congenital heart program offers

the full spectrum of care, from fetal diagnosis, to care

of newborns, infants and children, all the way through
treating adults with CHD. Our team includes three
congenital cardiac surgeons led by Benjamin B. Peeler,
MD; a large and growing group of pediatric cardiologists,
including interventional cardiologists; imaging specialists;
adult congenital cardiologists; pediatric anesthesiologists;
pediatric intensivists and nurses; critical care cardiac
specialists; and perfusionists, who operate heart-lung
machines during cardiac surgery. In addition, Ochsner'’s
around-the-clock Patient Flow Center is capable of
coordinating and dispatching transport services for
critically ill cardiac patients, getting them to Ochsner
quickly and safely for treatment.

For more than 40 years, parents from around the world
have entrusted their children’s care to the pediatric
cardiology team at Ochsner Hospital for Children. Now,
we have a brand-new, 12-bed pediatric cardiac intensive
care unit with state-of-the-art private rooms for each
patient. “Ochsner’s status as part of a large health system
enables relationships with pediatricians and pediatric
cardiologists throughout the state,” Dr. Peeler says. “This
allows us to offer care in a highly coordinated manner.”

The approach is delivering exceptional results. In 2018,
Ochsner achieved 100% survival rates of neonatal heart
surgery, child heart surgery and Norwood procedures,
substantially higher than national averages, according to
the Society of Thoracic Surgeons. Our high survival rates
are the result of daily coordination among our team of
expert health providers. For both children and adults
with CHD, there's no better place in the Gulf South to
seek care.

One of Dr. Peeler's young patients, Caleb Bynum, and
his family experienced the full range of Ochsner’s
pediatric cardiac capabilities. Born with CHD, Caleb
by the age of four needed a pacemaker implanted.
Subsequently, his condition rapidly worsened as he
developed cardiomyopathy, a weakening of the heart
muscle. Caleb’s condition was so dire that he was
placed at the very top of Louisiana’s transplant list.
To give Caleb vital time until a human heart became
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Benjamin Peeler, MD, Chief of Pediatric and
Adult Congenital Cardiac Surgery

100%

survival rates of neonatal heart
surgery, child heart surgery and

Norwood procedures in 2018 —
surpassing most national peers.

available, Dr. Peeler and the Ochsner team installed a
Berlin Heart, a ventricular assist device or pump that
maintains blood flow in babies and small children with
serious heart failure. It was an Ochsner first, and it
worked perfectly until a donor heart was located and
the transplant surgery was completed.

Today Caleb is thriving, and his mom Renita Bynum
Dominigue is filled with appreciation. “Thank you. That's
such a small word. There should be another word you
can use for someone who is giving you the gift of life.” \/
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Offering Care Anytime, Anywhere

As Ochsner evolves — caring for more people in more places to improve
the health of our region — we're also providing more convenient and

cost-effective ways to access care.

For patients with time constraints or transportation,
mobility or access challenges, virtual visits are now the
fastest way to get real-time care. One new access point is
Ochsner Anywhere Care, offering virtual visits with urgent
care and behavioral health providers. Using an app on
their mobile device, patients can connect via secure,

live video with board-certified physicians and advanced
practice providers to address their health needs.

During the virtual visit, providers may diagnose,
prescribe medications or suggest follow-up care.
If appropriate, providers will refer patients back to
their regular primary care team — or recommend
a physician when a new relationship is needed.

We aim to complement
in-person appointments with
real-time care that gives providers
a fuller picture of patient health.

i 2

Patient Katie Kelly and son conduct a virtual visit at home

The personal relationships that our care teams build
with patients are one of our greatest strengths. Through
Ochsner Anywhere Care, as with other technology-
powered offerings, we aim to complement in-person
appointments with real-time care that gives providers
a fuller picture of patient health. \/

Ochsner Anywhere Care offers virtual visits to patients through live video

INNOVATIVE CARE
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Bringing Precision Cancer
Care Closer to Home

What if cancer treatment targeted
tumors not based on their location
in a patient’s body, but rather on a
patient’'s unique genetic code? What
if this code allowed oncologists to
identify the medications that would
work best for each individual,
including cutting-edge therapies
that are just being developed? And
what if patients here in the Gulf South
could access this type of treatment
right here at home?

\/Ochsner
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Marc Matrana, MD, Medical
Director of the Ochsner
Precision Cancer Therapies
Program, counsels Ochsner
patient Dianne Savoy

Through the Ochsner Precision Cancer Therapies
Program (PCTP), these “what-ifs” are becoming reality
—and saving lives. Precision cancer therapy begins with
the premise that the most effective treatment can be
different for every patient. It attempts to better diagnose,
treat and cure cancer by understanding how genes,
the environment and lifestyle factors contribute to
disease and affect outcomes. Experts then translate this
information into new tests and therapies that help them
detect disease early based on risk factors and design
treatments customized for the individual.

PCTP is powered by relationships with the Translational
Genomics Research Institute (TGen) and Strata Oncology,
which allow us to offer free, next-generation genome
sequencing to nearly every cancer patient we see. Based
on a patient’'s genomic profile, we then attempt to match
patients with ongoing clinical trials that may help them.

INNOVATIVE CARE



“In some cases, this allows us to pair patients with drugs
that we would not have otherwise considered,” says Marc
Matrana, MD, Medical Director, Ochsner PCTP. “And in
many cases, it allows us to take that genomic information
and stratify patients into trials. For patients, that can
literally mean the difference between life and death.”

In 2018, the Association of
Community Cancer Centers named
Ochsner’s Precision Cancer
Therapies Program a recipient
of the ACCC Innovator Award.

Participating in early-phase trials offers many advantages
to patients. “Patients have access to the most innovative
therapies on a clinical trial,” Dr. Matrana says. “They have
access to an expert treatment team. And they also tend to
have better outcomes.”

But before PCTP began, participating in a clinical trial
was out of reach for many in the Gulf South. The closest
hospitals conducting early-phase clinical trials for cancer

treatments were in Houston, Texas and Birmingham,
Alabama. Now, we are bringing promising early-phase
clinical trials to our region, helping patients stay close to
family during treatment and follow-up.

While the therapies prescribed to PCTP patients are highly
customized, Ochsner’s overall treatment approach to
cancer is broad and holistic. Multidisciplinary care allows
patients to work with a team of specialists, including
surgeons, medical oncologists, radiation oncologists and
more. A care team may also include less obvious partners
such as nutritionists, psychologists and even yoga
instructors. “Outcomes are better when an integrated
approach is taken,” says Brian Moore, MD, Medical
Director of the Ochsner Cancer Institute. “We focus on
the whole patient, not just treating the tumor.”

PCTP has ramped up in record time, exceeding its goals
in terms of the number of patients enrolled in clinical
trials and number of lives saved. Notes TGEN Physician in
Chief Daniel Von Hoff, MD, “It's based on excellent patient
care. And that's what it's all about when you are using
investigational new therapies.” Going forward, PCTP
hopes to bring trials to an even larger population. Says

Dr. Matrana, “We're extremely happy and very hopeful
for a bright future.” \/

INNOVATIVE CARE
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Ochsner Hypertension Digital Medicine patient Gaylan Martineau

When Gaylan Martineau’s blood pressure spikes, she's not alone in determining
how to respond. Martineau is a participant in Ochsner’s Hypertension Digital
Medicine Program. She takes a blood pressure reading with one click in her home,
and the results are uploaded to her smartphone, then automatically shared with
her care team through our electronic health record system.

Martineau’s readings might prompt feedback from her
physician, her pharmacist or her health coach, who may
suggest adjustments to her medication or diet and
exercise changes to try. “It's so great to have the supportive
team that | have,” Martineau says. “You get a lot more out
of it than just monitoring your blood pressure.”

Thousands of patients have participated in this innovative,
virtual program since it was launched in 2015. It has proven
successful in integrating with traditional care and improving
patient outcomes. After six months in the program, 79%
of Ochsner Digital Medicine patients with elevated blood
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pressure achieved their blood pressure goals, compared
to only 26% of patients in a control group. Medication
adherence increased for participants in the program by
7.5%, whereas it decreased by 2.5% over the same time
period for members in the control group.

Now, the Digital Medicine platform has expanded to
improve treatment for other conditions that benefit
from regular monitoring, including diabetes. For people
living with diabetes, keeping up with everything necessary
to maintain healthy blood sugar levels can be a time-
consuming and frustrating task. But traditionally,
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adjustments to medications and treatment plans are only
made during visits to a provider a few times a year.

Using a connected glucometer, Diabetes Digital Medicine
patients can measure blood sugar levels from anywhere
and transmit results to their care teams for review. Patients
receive regular feedback in the form of monthly progress
reports as well as regular phone calls, text messages and
other communications. The diabetes program launched
in 2018, and more than 750 patients have already enrolled.

As Ochsner builds these programs, we continue to
measure not only individual results, but also assess group
differences in chronic disease management. After six
months, the majority of participants in the Diabetes Digital
Medicine program had reduced their hemoglobin AIC to
goal levels, and patients' rates of low blood glucose events
decreased by more than half. Patients reported less distress
related to managing their condition, and providers became
more effective at providing ongoing health maintenance,
such as scheduling eye and kidney exams.

Richard Milani, MD, Ochsner's Chief Clinical Transformation
Officer and Medical Director for innovationOchsner (iO),
helped design and implement the Digital Medicine
programs. He explains that continuous, real-time
monitoring may improve patients’ lives for many years
into the future. “If we can catch issues early using our
screening tools, we can better intervene to prevent
serious complications that patients with diabetes are

at risk for, like kidney failure and blindness.” \/

INNOVATIVE CARE

Diabetes Digital Medicine
patients receive care when and
where they want it — using
technology and the help
of a dedicated Ochsner care
team to empower them to stay

in control of their health.

Ochsner is also extending the Digital Medicine

Program into cancer treatment. Dr. Brian Moore,
Medical Director of the Ochsner Cancer Institute,
is currently leading a pilot program using remote
monitoring for patients receiving radiation and
chemotherapy for head and neck cancer. Care
teams monitor patients’ weight, body temperature
and activity levels sent from the patients’ homes,
allowing the care team to address any emerging
problems proactively.

“Remote monitoring allowed my doctors to keep
track of my nutritional intake, water intake and
swallowing exercises as | went through cancer
treatment,” explains Cynthia Weatherly, an Ochsner
patient. “l really appreciate that they were there
for me constantly and always aware of where |
was in my treatment. | think it built a really great
relationship between my doctors and me.”
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Ochsner Digital Medicine is expanding healthcare to fill in
the gaps between in-person appointments, allowing care
teams and patients to work together to achieve optimal
health. And it's succeeding by putting patient convenience
first. By making more frequent and personalized interactions
with the care team easy and ensuring patients receive
follow-ups when and how they prefer, this platform is
creating a new standard in patient-centered care and
empowering patients to live their healthiest best lives.

bring cutting-edge
hind interactive

Ochsner patients visit the O Bar at Ochsner Baptist
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Nationally,

up to 50%

of antibiotics are inappropriately
prescribed, meaning that
physicians are writing
prescriptions to treat conditions
that antibiotics do not help.
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Kellie Byrd, Pharm.D, consults with a patient at Ochsner Pharmacy & Wellness — New Orleans

Taking Aim at Infection
in Innovative Ways

We've come a long way in understanding the role that
bacteria play in our lives and health. Once, a minor cut
could become fatal if infected. Today, powerful antibiotics
target bacteria and often eliminate these risks — but too
much of a good thing has caused new problems. Bacteria
adapt and evolve in order to resist the effects of antibiotics,
and these new strains of antibiotic-resistant “superbugs” are
causing serious, even deadly, outbreaks around the world.

We won't solve this problem with the same tools that
caused it. Ochsner is reducing its rates of antibiotic
prescribing —and finding ways to limit the spread of
certain bacterial infections without the use of drugs.
These innovative approaches could provide a model for
other health systems to reduce infections and antibiotic
use as this problem grows.

INNOVATIVE CARE

Reducing Antibiotic Overprescribing

Multidrug-resistant organisms cause more than 2 million
illnesses and at least 23,000 deaths in the U.S. alone. And
doctors may be making the problem worse: up to 50% of
antibiotics in the U.S. are inappropriately prescribed, meaning
that physicians are writing prescriptions to treat conditions
like the flu virus, which antibiotics do not help. In 2015, the
White House released the National Action Plan for Combating
Antibiotic-Resistant Bacteria, calling for a 50% reduction in
inappropriate antibiotic prescriptions by 2020. Ochsner
responded to this call to action with a number of initiatives
that changed prescribing behavior across our system.
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First, we educated providers on the facts related to approach that had been used successfully to solve other

antibiotic overprescribing and resistance. We provided challenges, including identifying hospital patients at risk
educational posters created by the CDC that doctors for cardiac arrest. Using information contained in the
could place in waiting rooms and exam rooms, designed Epic electronic health record system, the team was able
to inform patients that antibiotics are ineffective for cold to process large amounts of complex data and make
and flu symptoms - thereby reducing pressure on doctors more accurate predictions than care teams could on their
to prescribe. Finally, we distributed “report cards” showing own. Patients identified as being at-risk were put on a
each physician’s rate of inappropriate prescribing in preventive program. After eight months of piloting this
comparison to their peers. The interventions worked: approach, Ochsner’s rate of C. diff infection decreased
after two years, one group of physicians tested reduced by more than 35%. \/

inappropriate prescribing from 52% to just 16%.
Stopping Infections Before They Happen

Clostridioides difficile, or C. diff, is a bacterium that causes
gastrointestinal illness. It can be dangerous and even
deadly for those with compromised immune systems,
which is why it's essential to keep this bug away from

hospital patients. In 2015, the White House called for
a 50% reduction in inappropriate
antibiotic prescriptions by 2020.

Rather than waiting to react if and when C. diff infections
occur, members of Ochsner’s innovation team wanted to

find a way to determine which patients would be most Ochsner responded with a
likely to contract C. diff— and intervene before an infection number of initiatives that
happened. The team used an artificial intelligence-based Changed prescribing behavior

across our system.

Thomas Huynh, Pharm.D, fills prescriptions at Ochsner Pharmacy & Wellness — Primary Care
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About Ochsner
Health System

Ochsner Health System is Louisiana’s largest nonprofit, academic
healthcare system. Driven by a mission to Serve, Heal, Lead, Educate and
Innovate, coordinated clinical and hospital patient care is provided across
the region by Ochsner’s 40 owned, managed and affiliated hospitals and
specialty hospitals, and more than 100 health centers and urgent care
centers. Ochsner is the only Louisiana hospital recognized by U.S. News

& World Report as a “Best Hospital” across three specialty categories,
caring for patients from all 50 states and more than 70 countries each year.
Ochsner employs nearly 25,000 employees and over 4,500 group practice and
affiliated physicians in over 90 medical specialties and subspecialties and
conducts more than 700 clinical research studies. Ochsner Health System
is proud to be a tobacco-free environment. For more information, please visit

ochsner.org and follow us on Twitter, Facebook, Instagram and LinkedIn.
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Together With Our Partners, Ochsner
Is Making a Transformative Impact

G0
PrAoRey

25,000

employees

=10,

medical specialties

and subspecialties \ O U R M |SS | O N:

Serve, Heal, Lead,
Educate and Innovate

@)
s
1,300+ 4 A

group practice

physicians 700+ 3’2004.

clinical research affiliated physicians

) T, ‘ 7 N\
studies conducted Mo )
B )

\/Ochsner 2018 ANNUAL REPORT E ABOUT OCHSNER HEALTH SYSTEM



Delivering Excellence

The Ochsner Multi-Organ
Transplant Institute surpassed
7,000 transplants performed
and remains the largest
transplant program in the
nation for volume.

Our Hypertension Digital
Medicine Program has
successfully controlled blood
pressure in 71% of previously
uncontrolled patients within
the first 90 days.

A new, dedicated urgent
care oncology clinic
opened at the Gayle

and Tom Benson
Cancer Center.

Ochsner employees
volunteered more than
4,000 community service
hours through Operation
Outreach, while 879
Ochsner Service Corps
participants volunteered
nearly 7,000 hours.

After five years of strategic
partnership, Ochsner
entered a long-term lease
with Hancock County and
Hancock Medical Center to
officially become Ochsner
Medical Center — Hancock.

Since its introduction in
2017, more than 11,000
Ochsner patients have

completed the at-home

FIT test for colon cancer.

Ochsner became one of the
first systems in the country to
integrate artificial intelligence

(Al) technology into patient

care workflows to detect
health patterns in real time.

ABOUT OCHSNER HEALTH SYSTEM

Ochsner's Eat Fit initiative
expanded statewide, offering
healthy, nutritious dining
options beyond the New Orleans
community to Lafayette,
Lake Charles, Shreveport
and Baton Rouge.

Ochsner earned a
20% reduction in all-
cause harm and a 23%
reduction in hospital-
acquired infections.

Some 2,600 employees
were active members of six
Ochsner Resource Groups
dedicated to fostering
connections built on respect,
diversity and inclusion.

In one year, Ochsner increased
breast, cervical and colorectal
cancer screenings by 11,000 and
raised the adolescent HPV
vaccination rate by 38%.

Our employees
and physicians
contributed more
than $2.2 million
in charitable
donations to
support Ochsner
initiatives.

)
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2018 Executive Team

Listed in order of appearance, from left to right.

PETE NOVEMBER WARNER L. THOMAS MICHELLE DODENHOFF
Executive Vice President of Digital President and CEO Senior Vice President and
Health and Corporate Services; Chief Development Officer
Chief Administrative Officer LEONARDO SEOANE, MD, FACP
Senior Vice President and DAVID M. GAINES
MARK MULLER Chief Academic Officer Senior Vice President of Public Affairs and
Senior Vice President of Strategy Chief Executive Officer, System Retail Services
and Business Development ROBERT I. HART, MD, FAAP, FACP
Executive Vice President and DAVID CARMOUCHE, MD
SCOTT J. POSECAI Chief Medical Officer President, Ochsner Health Network;
Executive Vice President and Senior Vice President, Community Care;
Chief Financial Officer MICHAEL F. HULEFELD Executive Director, Ochsner Accountable
Executive Vice President and Care Network
TRACEY SCHIRO Chief Operating Officer

Senior Vice President of Risk Management
and Chief Human Resources Officer

)
)

J
)
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2018 Board of Directors

Listed in order of appearance, from left to right.

GEORGE E. LOSS, JR., MD, PHD, FACS
Regional Medical Director,

Ochsner Medical Center - Jefferson Highway

JAMES E. MAURIN

Past Chairman, Ochsner Health System;
Founder and Past Chairman, Stirling
Properties, Inc.

WILLIAM H. HINES
Managing Partner, Jones Walker

ABOUT OCHSNER HEALTH SYSTEM

PEDRO CAZABON, MD

Primary Care System Service Line Leader
and Associate Medical Director,

Primary Care, Ochsner Medical Center

SUZANNE MESTAYER

Past Chairperson, Ochsner Health System;
Managing Principal, ThirtyNorth
Investments, LLC

ROBERT PATRICK
Managing Partner, The Patrick Companies

TOM DAVIS
President and General Manager, Parish
Concrete, LLC

DANA SMETHERMAN, MD, MPH, MBA, FACR
Associate Medical Director of Medical
Services; Chair, Department of Radiology,
Ochsner Medical Center - Jefferson Highway
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WARNER L. THOMAS
President and CEO

DAVID E. TAYLOR, MD
Chairman, Pulmonary Care/Critical Care,
Ochsner Health System

ANDREW WISDOM

Chairman, Ochsner Health System;
Founder and President, Crescent
Capital Consulting

KENNETH POLITE, JR.
Partner, Morgan, Lewis & Bockius, LLP

Not pictured above:

JOSE S. SUQUET
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VINCENT “BUTCH” ADOLPH, MD
Regional Medical Director, Ochsner Lake
Charles and North Louisiana Regions

JEFFERSON G. PARKER
Vice-Chairman IBERIABANK,
Director of Capital Markets,

Energy Lending & Investor Relations

KAREN BLESSEY, MD
Medical Director, Physician Recruiting,
Internal Medicine, Ochsner Health System

Chairman of the Board, President and CEQ,
Pan-American Life Insurance Group

VICTORIA SMITH, MD, FAAFP
Associate Medical Director,

St. Charles Parish Hospital and
Primary Care, Ochsner River Region

TIMOTHY RIDDELL, MD
Associate Medical Director,
Ochsner North Shore Region

R. PARKER LECORGNE
President, Dr. G.H. Tichenor Antiseptic Co,
Special Counsel, Jones Walker
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Tom Benson

Tom Benson's philanthropic legacy will always
remain as big as his lifelong vision for the city of
New Orleans. In 2018 we said goodbye to a man
who left an enormous impact across his native
city and the entire region, a servant leader who
was also an extraordinarily committed supporter
of Ochsner’s mission. Mr. Benson's passion for
giving back to his hometown was legendary.
His commitment to “take care of people,” as

he often said, benefited not only Ochsner

and thousands of our patients, but countless

charitable causes throughout our community.
A highly respected and self-made business leader,

Mr. Benson was a man who embraced daunting
challenges and found ways to overcome them.
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His fearless commitment to the city helped propel
New Orleans forward following the devastation of
Hurricane Katrina. And he holds a unique place in
Louisiana sports history. During his time as the owner
of the New Orleans Saints and New Orleans Pelicans,
he helped both teams experience unprecedented
success, including winning Super Bowl XLIV in 2010.

Among their many philanthropic endeavors, Tom Benson
and his devoted wife, Gayle, were deeply committed to
strengthening Ochsner’s ability to change and save lives.
They provided a generous gift to establish Ochsner’s
Gayle and Tom Benson Cancer Center and, in 2015, took
their philanthropic vision to the next level with an historic
and transformative gift to expand the destination for
cancer care. Today, their generosity is allowing us to
significantly grow cancer services along with advanced
clinical research that provides options — and hope -

not available anywhere else in the Gulf South. \/
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Transformative Giving

$1,000,000+

$25,000 - $49,999

Gayle and Tom Benson

Charitable Foundation
The Ann and Robert S. Boh Family Fund
Mr. and Mrs. Frank Stewart, Jr.

$500,000 - $999,999

Eye, Ear, Nose & Throat Foundation
Mr. Frank Riddick Il
Patrick F. Taylor Foundation

$250,000 - $499,999

The Brees Dream Foundation
Gilead Sciences, Inc.

Mrs. Jackie Lynn Leonard

Mr. and Mrs. James E. Maurin
The RosaMary Foundation
Mr. V. M. Wheeler Il

$100,000 - $249,999

Yvonne & Red Adams Foundation
ASTS Foundation |l

Baptist Community Ministries
Broadway Services, Inc.

Mr. and Mrs. Paul H. Flower

The Godchaux Family of Abbeville, La.
Methodist Health System Foundation, Inc.
Mrs. Sara V. Moskau

The Estate of Warner D. Odom

The Perkin Fund

Pfizer, Inc.

Suquet Family Charitable Fund
Triumph Over Kid Cancer

$50,000 - $99,999

The Almar Foundation
Mr. and Mrs. Edwin Beckman
Belcher Foundation #3
Chevron North America
The Ella West Freeman Foundation
Gillis, Ellis & Baker, Inc.
The Greater New Orleans Foundation
Dr. Renee Reymond and
Mr. Michael F. Hulefeld
The Honorable and Mrs. William D. Hunter
Jones Walker LLP
The Gustaf Westfeldt Mcllhenny
Family Foundation
Mrs. Rita Mitchell
Mr. and Mrs. John Payne
Rozas Ward Architects
Mr. Stuart H. Smith and
Mr. Barry J. Cooper, Jr.
Society of Interventional Oncology
St. Baldrick's Foundation
The Toler Foundation
Dr. Frank C. Wharton
Mr. and Mrs. Robert J. A. Williams
Winn Dixie Gives
YKM Consulting, LLC

PHILANTHROPIC IMPACT

Abbott Laboratories

Dr. and Mrs. Vincent R. Adolph

ALS Association

Drs. Akash and Kiran Anand

Dr. Milton W. Anderson

Arthrex, Inc.

The Honorable Denis A. Barry

Mrs. Adelaide Benjamin

Ms. Elizabeth A. Boh

Capital One, N.A.

Dr. and Mrs. Paul C. Celestre

Conrad Family Foundation

Epic

Mrs. Lawrence D. Garvey

Genentech, Inc.

Dathel and John Georges

Dr. and Mrs. Harley G. Ginsberg

Dr.and Mrs. Roy L. Gregory

Mr. and Mrs. Patrick Gros

Dr. Robert I. Hart and Dr. Susan E. Nelson

Mr. and Mrs. Scott Jacobs

Karen T. Stall Research and Breast Institute

The Lemoine Company

Louisiana Machinery Company

Mr. Edward F. Martin

Medkoder

Mr. and Mrs. Thomas Meehan

Morrison Management Specialist, Inc.

Multiple Sclerosis Foundation, Inc.

Nelkin Family Foundation

New Orleans Lympho-Maniac
Cancer Fund, Inc.

Ms. Kristy H. Nichols

Ossur Americas, Inc.

Perfect Presentations Florals

Rault Resources Group, LLC

The Estate of Alva Sherrer Ross

RoundTower Technologies, Inc.

Leo W. Seal Family Foundation

Drs. Leonardo and Lynne Michelle Seoane

Smoothie King Franchises, Inc.

Stirling Properties

Dr. and Mrs. Olawale A. Sulaiman

TGen Health Ventures

World Wrestling Entertainment

$10,000 - $24,999

A.S.I. Federal Credit Union

AbbVie, Inc.

Acacia Acute Care Surgery

Acadian Ambulance Service
Anesthesia Consultants of the South, LLC
ARX, LLC

Mr. Walton K. Aucoin

Barefield Workplace Resource, LLC
Bernhard Tme LLC

Anonymous

Breg, Inc.

Dr. and Mrs. Burke J. Brooks

Buck Consultants - An ACS Company
Dr. Cuong Q. Bui and Dr. Erin Biro
Mr.John R. Busenlener

Mr. and Mrs. James Wray Bush
Butcher & Associates, Inc.

CareDX, Inc.

CDW Healthcare

Celgene Corporation
Centerplate
Christus Health Louisiana
Citi
Clement Building Company, LLC
Mr. Thomas Coleman
Mr. and Mrs. Thomas Blaise Coleman
CommCare Corporation
Mrs. Shirley Trusty Corey
Corporate Realty, Inc.
Correct Care, Inc.
Mr. and Mrs. Gary Cox
Crown Health Care Laundry
CVS Health Foundation
Deloitte Consulting
Don Randon Real Estate, Inc.
Ms. Eden C. Ezell
Mr. and Mrs. Gregory D. Flores
Fore!Kids Foundation, Inc.
Freeport-McMoRan Foundation
Frilot, LLC
G. E. Healthcare Financial Services
Gallagher
Mr. and Mrs. Lawrence Gibbs
Mr. Leon L. Giorgio, Jr.
Gjerset & Lorenz, LLP
Mr. and Mrs. Avie Glazer
Mr. and Mrs. Frank Godchaux Ill
Gootee Construction, Inc.
GOPARK Valet, LLC
Grace & Hebert Architects
Dr. and Mrs. Richard D. Guthrie, Jr.
Hancock Whitney Bank
Thomas and Aja Harris
Hogs for the Cause, Inc.
Dr. and Mrs. George W. Howard Il
Harry T. Howard Ill Foundation
Humana
Huntington's Disease Society of America
Jefferson Financial Federal Credit Union
Mrs. Mikell K. Johnson
Mrs. Margaret J. Joly
The W. Elton Kennedy Foundation
Mrs. Mary Foster Kock
Dr. and Mrs. Yvens G. Laborde
Mr. and Mrs. James “Jay” M. Lapeyre, Jr.
Dr. Zoe L. Larned
LHA Malpractice & General Liability Trust
LHC Group, Inc.
Liskow & Lewis, APLC
Dr. and Mrs. George E. Loss, Jr.
Mr. Daniel G. Martinez
Marvin's Electric Service, Inc.
Mr. and Mrs. L. Richards McMillan Il
Mr. William P. McMullan and

Ms. Rachel McPherson
The MedKoder Coding for a Cause
Medtronic
Dr. Brian A. Moore and

Dr. Kristin N. Van Hook
Scott Mouledous Construction, Inc.
MRO Corporation
Mrs. Patricia Murray
National Baketball Association
Dr. and Ms. Mitchell J. Nelles
New Orleans Pelicans
New Orleans Saints
Mr. and Mrs. Pete November
Ochsner Neuroscience Department
Pan American Life Insurance
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Dr. and Mrs. George A. Pankey
Dr. and Mrs. Patrick E. Parrino
Passages Hospice

Mr. and Mrs. Scott J. Posecai

Mrs. Bonnie Rault

Drs. Suma P. and Ravi Reddy

Mr. and Mrs. Thomas Reece
Reily Foods Company

Republic Beverage Company
Rittenberg Family Foundation
Mr. and Mrs. Louis J. Roussel Il
Mr. and Mrs. Harold Saranthus, Jr.
Mr. and Mrs. Jeffrey P. Saucier
Mr. and Mrs. Michael M. Schnitzer
Mr. and Mrs. William H. Seemann
Dr. and Mrs. Pulin A. Shah

Smith & Nephew, Inc.

Southern Bayou Riders, Inc.
Superior NO, LLC

Texas 4000 For Cancer

The V Foundation

Valero Energy Foundation
Venture Technologies

Vizient, Inc.

Ms. Betty M. Wells

Dr. and Ms. Christopher J. White
woodward design + build, LLC
Mr. William G. Wright, Jr.

Drs. Richard and Kim Zweifler

$5,000 - $9,999

ABM Healthcare
Adams and Reese LLP
Agfa HealthCare
Dr. Mollie M. Alarcon and
Mr. Terry Q. Alarcon
All American Classics, Inc.
Dr. and Mrs. D. Quentin Alleva
Alston & Bird, LLP
Dr. Ronald G. Amedee and
Dr. Elisabeth H. Rareshide
American Cancer Society
American Cancer Society, South Region
AMN Healthcare
Arcadia
Mr. and Mrs. Zev Arnold
Arthroscopy Association of North America
Mr. Frank A. Ashby, Jr.
BD
Biotronik, Inc.
Mr. and Mrs. Robert S. Boh
Boston Scientific Corporation
Carole B. & Kenneth J. Boudreaux
Foundation, Inc.
Dr. and Mrs. Philip G. Boysen |l
Mr. and Mrs. Bobby C. Brannon
Mr. and Mrs. James P. Britsch
Dr. and Mrs. Russell E. Brown
Buccaneers Team, LLC
Ms. Lynne A. Burkart
Frank and Jan Burnside Family Foundation
Mr.John R. Bush
Dr. David G. Carmouche
Carr, Riggs & Ingram, LLC
Dr. Walter R. Cazayoux
Robert J. & Deborah A. Chalfin
Family Foundation, Inc.
Chamberlain College of Nursing
Mr. and Mrs. David Mike Chambers
Dr. Walter S. Choate
Dr. and Mrs. Walter E. Conner
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Crothall Healthcare
Crystal Clear Imaging
Dell EMC
Mr. and Mrs. William Dodenhoff
Dr. David J. Donaldson, Jr.
Mr. Frank C. Dudenhefer, Jr.
Edwards Lifesciences LLC
Ernst & Young, U.S,, LLP
Flexcare Medical Staffing
Flower Holdings LLC
Dr. and Mrs. Stephen J. Fortunato
Mr. and Mrs. Richard S. Friedman
Dr. and Mrs. George M. Fuhrman
Dr. and Mrs. Juan M. Gimenez
Dr. and Mrs. Nigel Girgrah
Global Impact
Globus Medical North America, Inc.
Go365
Dr. and Mrs. George Golightly
Dr. and Mrs. Glenn M. Gomes
Mr. and Mrs. Bradley R. Goodson
Dr. and Mrs. Joseph S. Guarisco
Dr. and Mrs. Benjamin G. Guevara
Dr. Jeffrey A. Guillmette and

Mrs. Nicole Bazanac
Dr. Maged N. Guirguis
Dr. Paul M. Gulotta
Mr. and Mrs. Marshall Harrison
Drs. Stuart and Jennifer N. Hart
Mr. and Mrs. Alan E. Hodges
Mr. Gregory F. Holt
Dr.Jamie B. Huddleston and

Mr. Christopher Huddleston
Hunt Family Foundation
[lluminate, Inc.
John Curtis Christian School
Mr. and Mrs. Erik F. Johnsen
Ms. Lori Nicole Jupiter
Dr.James T. Kalyvas, Jr.
Kaufman, Hall & Associates, LLC
Dr. and Mrs. Dennis Kay
Ms. Kimberly G. Keene and

Mr. Gary Keene
Kent Design Build, Inc.
Dr. and Mrs. Sammy Khatib
King & Spalding
Dr. and Mrs. Richard C. Kline
Knights of Columbus
Dr. Ellen R. Kruger and

Mr. David Chapman
Mr. and Mrs. William N. Kuhlman
Lab Logistics, LLC
Mr. and Mrs. John P. Laborde
Lakeside Hospice
Mr. and Mrs. John Ray Lawson
Mrs. Angela Lin and Mr. Patrick Allen
Lipsey's Inc.
Dr. and Mrs. William Locke
LOKI, Inc
Mr. and Mrs. Mickey Loomis
Louisiana Organ Procurement Agency
Lymphoma Research Foundation
M*Modal
Mr. and Mrs. Ernest R. Malone, Jr.
Mr. and Mrs. Jonathan E. Martin
Matem Foundation
Dr. and Mrs. James F. Mautner
Dr. Harold C. McGrade
MedEdPath
Mercedes Benz Dealership
Mr. and Mrs. Michael J. Mestayer
Dr. and Mrs. Richard V. Milani
Drs. James M. and Isabel Cristina Milburn

Mr. and Mrs. Raj K. Mitra
Dr. Daniel P. Mokry and
Mrs. Juliee Montelar
Drs. Melissa M. and Scott Montgomery
Dr. and Mrs. George B. Morris IV
MS Warriors For A Cause
Dr. Alexander K. Mulamula
Mr. and Mrs. Mark Muller
nThrive
Dr. Jonathan D. Nussdorf and
Dr. Mary L. McCormick
Mr. and Mrs. William A. Oliver
Dr. and Mrs. Leonardo Orejarena
Bubba & Lena Mae Oustalet Foundation
Pacers Basketball, LLC dba Pacers Sports
& Entertainment
Mr. S. Kendall Patton and Mr. Mark Jordan
Peoples Health
Mr. and Mrs. Jason Piefer
Dr. and Mrs. Lester J. Prats, Jr.
Drs. Sidney and Katherine
Kleinpeter Raymond
Mr. and Mrs. Robert D. Reily
Reputation.Com
RestorixHealth, Inc.
The Estate of James T. Richards
Ricoh USA, Inc.
Dr. Kimsey H. Rodriguez
Rotolo Consultants, Inc.
Dr. and Mrs. Aldo J. Russo
Vincent Saia Foundation
Dr. Andrew Sanchez, Jr.
Ms. Tracey T. Schiro and Mr. John Schiro
Schrenk, Endom & Flanagan
Consulting Engineers, LLC
Dr. Armin Schubert and
Mrs. Karen Curtis-Schubert
Dr. Troy G. Scroggins, Jr.
Dr. and Mrs. John B. Seymour
Dr. Mary W. Seymour
Sleep Specialists Management LLC
Smile Train, Inc.
Dr. and Mrs. Roger D. Smith
Dr. and Mrs. Taylor A. Smith
Dr.and Mrs. W. C. Sternbergh
Mr. and Mrs. Bruce Stewart
Superior Honda
Dr. and Mrs. David E. Taylor
The Duke Energy Foundation
Dr. and Mrs. George Therapondos
Dr. Joanna M. Togami and
Mr. Grant N. Therkildsen
Dr. Michael C. Townsend
Tres Doux Foundation
Dr. and Mrs. Sreekanth Vasireddy
Dr. Robert J. Vasquez, Jr. and
Mr. Benjamin Samuels
Dr. Gabriel A. Vidal and Mrs. Kala Gaudet
Vital Images, Inc.
VMWare
Dr.Vu A. Vuong and
Mrs. Tuong-Van Van Hoang
Dr. Suneeta S. Walia and
Mr. Jonah Aries Freedman
Ms. Beth E. Walker
Dr. Lesley S. Walsh
Dr. Marcus L. Ware and
Mrs. Irina Foxman-Ware, N.P.
Ms. Stephanie T. Wells
Whelan Family Foundation
Mr. and Mrs. Robert Wolterman
Dr. and Mrs. Thomas W. Young
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$2,500 - $4,999

3M Health Information Systems
Accountable Healthcare Staffing
Ms. Marilyn Adams
Mr. Sean D. Airey and
Ms. Oatrucua Thomas
The Alder Hotel
Mr. and Mrs. Kevin J. Alfortish
Mr. Timothy J. Allen
Dr. Cielo R. Alleyn
Ms. Dawn J. Anuszkiewicz
AOS Interior Environments
Ms. Mary Armstrong
Armstrong and Associates, Inc.
Aureus Nursing, LLC
Dr. and Mrs. William H. Baird
Baker, Donelson, Bearman,
Caldwell & Berkowitz
Dr. and Mrs. Aditya Bansal
Dr. Michael J. Bates
Dr. Katherine K. Baumgarten
and Mr. Jeff Baumgarten
Bayern
Ms. Cara Z. Bergendahl
Dr. Joseph R. Biggio
Dr. Karen B. Blessey and
Mr. E. Christian Blessey
Mr. and Mrs. Frank A. Bocklud
Dr. and Mrs. John S. Bolton
Dr. and Mrs. Kirk L. Bonner
Dr. Michael C. Boucree and Mr. lvan Griffin
Bourgeois Bennett LLC
Dr. Patrick C. Breaux
Bristol-Myers Squibb
Dr. and Mrs. Daniel R. Bronfin
Dr. and Mrs. David M. Broussard
Mr. and Mrs. George Brower |l
Mr. and Mrs. Robert C. Bruce
Dr. Jennifer L. Brunet and
Mr. Chip Stiebing
Cabinets By Perrier Inc.
Carriere-Stumm, LLC
Dr. Frank R. Cerniglia, Jr.
Change Healthcare
Drs. George F. and Leslie Chimento
Cisco Systems, Inc.
Citrix
Dr. Lois Mailander and Dr. John T. Cole
Dr. Sean M. Collins
Corporate Lighting & Audio Visual, Inc.
Dr. and Mrs. Ralph L. Corsetti
CSl Financial Services, LLC
Dr. and Mrs. Joseph R. Dalovisio
Dr. Andrew P. Dalovisio
Dr. and Mrs. Francis R. Dauterive, Jr.
Dr. Tara T. Deeney
Dr. Daniel R. Denis
Dr. Laurephile Desrosiers and
Dr. Marky Jean-Pierre
Ms. Mary H. Deynoodt and
Mr. Mann Deynoodt
Doximity, Inc.
Dr. and Mrs. Troy U. Drewitz
Dr. and Mrs. Terence C. D'Souza
Dr. and Mrs. Michael A. Dunn
Dr. Neil L. Duplantier and Dr. Amy Rivere
Dr. Andre D. Duplantis
Durr Heavy Construction
Emprint / Moran Printing, Inc.
Dr. Amanda R. England
EQ Health Solutions
Dr. Jacob M. Estes
ExxonMobil Foundation
Dr. and Mrs. Charles H. Faucheux

PHILANTHROPIC IMPACT

The Felterman Foundation
Dr. Conar P. Fitton
Dr. Caroline F. Flint
Mr. Mark A. French
Dr. and Mrs. Michael Friel
Funtastic Fotos, LLC
Mr. and Mrs. David M. Gaines
Gallo Mechanical
Dr. and Mrs. Thomas H. Gann, Jr.
Mr. and Mrs. James F. Geary
Gifted Healthcare
Dr. Veronica Gillispie
Mr. and Mrs. William J. Goliwas
Mr. and Mrs. Raymond Gonzales Il
Guarantee Service Team of Professionals
Dr. Susan H. Gunn and Mr. Joshua Gunn
Dr. and Mrs. Lawrence L. Haber
Ms. Ana M. Hands
Mr.John T. Hanson, Jr.
Drs. Aimee M. and Christian P. Hasney
Dr. and Mrs. Roland B. Hawkins
Haydel Enterprises, Inc.
Healthgrades
Dr. Susan K. Hendricks
Mr.John J. Herman
Holly and Smith Architects
Dr. and Mrs. Keith A. Holmes
Mr. and Mrs. Will S. Hornsby I
The Estate of Frank and Clara Hudnall
Stephanie Goliwas Huger
Hyland
IBM Watson Health
Ivanti
Dr. Ifeanyi O. Iwuchukwu
Jacobs Project Management
Raymond James and Associates, Inc.
Mr. Anthony J. Jeanmarie Ill
JP Morgan Chase & Co.
Anonymous
Dr. and Mrs. Charles M. Kantrow l|
Dr. Lutifat A. Kashimawo and
Mr. Kola Kashimawo
Kemberton Healthcare Services, LLC
Dr. Sandra A. Kemmerly and
Mr. McNeil Kemmerly
Dr. and Mrs. Abdul M. Khan
The Kinetix Group, LLC
Dr. and Mrs. Eric L. Laborde
Laitram Corporation
Dr. Elizabeth R. Lapeyre and
Mr. Etienne Lapeyre
Lauricella Land Company Foundation
Dr. Gloria M. Leary and Mr. John Leary
LHA Research and Education Foundation
Dr. and Mrs. Evangelos A. Liokis
Lorio Dauterive Trust
Louisiana Lottery Corporation
Dr. Victor W. Lucas
Dr. and Mrs. Victor E. Lunyong
Dr. and Mrs. Keith J. Luper
Dr. Michael M. Maddox
Mrs. Isabel O. Mann
MAPP Construction
Mr. Walter Martin and Ms. Donna C. Martin
Dr. Marc R. Matrana
Mrs. Carolyn G. McCall
MDRG Inc.
Mr. and Ms. Ronald G. Melton
Dr. and Mrs. Douglas K. Mendoza
Middleberg, Riddle & Gianna
Mid-South Equipment Sales & Services LLC
Ms. Christy L. Migaud and
Mr. Kenneth Johnson
MiraMed Revenue Group
Drs. Tara E. and Michael Mitchell
MMi Culinary Services

Mrs. Tracey Moffatt and Mr. Jeff Moffatt
Ms. Shelly R. Monks
Dr. and Mrs. Michael G. Morgan
Morial Convention Center — New Orleans
Dr. Mohammad Nawaz and
Mrs. Rabia Masood
Mr. and Mrs. Terrell Neal
Dr. and Mrs. James H. Newcomb, Jr.
Dr. Laurentia A. Nicosia
Dr. Pat O'Brien
O’'Brien Flooring, Inc.
Mrs. Mary Lou Ochsner
One Advantage
Dr. Kiran K. Padigala and
Dr. Smita K. Pechitty
Dr. Brandy A. Panunti
Dr. Jennifer M. Parkerson and
Mr. G. Bruce Parkerson
Dr. Joshua D. Parks
Ms. Lisa F. Pellerin
PeriGen
Peter Mayer
Pinnacle Security & Investigation, Inc.
Ms. Emily M. Pirch
Ms. Louisa W. Post
PricewaterhouseCoopers
Mr.and Mrs. Harry J. Reese, Jr.
Refreshment Solutions
Reginelli's Brand Fund, LLC
Revint Solutions
Dr. Kellin K. Reynolds
Dr. Frederick S. Risener
Mr. and Mrs. Stephen E. Robinson, Jr.
Dr. and Mrs. Jake J. Rodi
Ropes & Gray, LLC
Mr. and Mrs. Roger J. Roussel Il|
Mr. David Salley
Dr. and Mrs. Jairo |. Santanilla
Dr. and Mrs. William T. Sargent
Dr. Korak Sarkar
SCC Computer
Dr. and Mrs. John Scharfenberg
Mr. Steve Schluter
Select Properties, LTD
Mr. and Mrs. Ronald Lewis Sharpe
Mr. and Mrs. Kennen Shields
Sirius
Dr. Dana H. Smetherman and
Mr. Charles Freeman
Dr. Victoria A. Smith
Mr. and Mrs. Charles Sonnier
Southern Eye Bank
Mr. John P. Spera
St. Anthony's Healthcare and
Rehab Center
Dr. and Mrs. Russell W. Steele
Stegall, Benton, Melancon &
Associates, LLC
Stericycle, Inc.
Dr. and Mrs. Andrew J. Steven
Mr. Steven W. Stiles
Stone Pigman Walther Wittmann, LLC
Ms. Shelley Sullivan Tynan and
Mr. Sean Tynan
Mr. Robert L. Sutton, Jr.
Dr. Murad M. Talahma
Ms. Dianne P. Teal
Thyssenkrup Elevator Corporation
The Touchdown Club of New Orleans, Inc.
The U.S. Charitable Gift Trust
US WorldMeds, LLC
USA Triathlon Foundation
Drs. Omotola O. and Gabriel Uwaifo
Ms. Daisy M. Van Denburgh
Van der Linden Family Foundation
Dr. and Mrs. Jeronimo S. Velazquez

\/Ochsner

2018 ANNUAL REPORT



Mr. and Mrs. William “Tom” Watson
Mr. and Mrs. Kenneth A. Weiss

Mr. and Mrs. James L. Wentz
Westguard Investments, LLC

Dr. and Mrs. Charles B. Whitlow
Mr. and Mrs. Fritz Windhorst
Barefield Workplace Solutions, Inc.
Dr. and Mrs. Jerald M. Zakem

$1,000 - $2,499

Academy of Our Lady
Acadia Pharmaceuticals, Inc.
Adamas Pharmaceuticals
Air Environmental Services, Inc.
Ms. Tara E. Alleman
Ms. Emily S. Arata
Mr. and Mrs. John Arthurs
Dr. Theodore Atkinson Il
Mr. Michael D. Bakewell
Mr. Craig A. Bardell
Ms. Ellen L. Bartholomew
Ms. Toni Beck
Mr. and Mrs. Mark Beckstrom
Mr. and Mrs. Samson Belizeard
Dr. Charles D. Belleau
Dr. Laurie A. Bishop and Mr. Dale W. Crochet
Dr. Christopher M. Blais and Dr. Betty Lo
Dr. Lawrence Blonde
Blue Collar Enterprises LLC
Dr. Richard B. Boebel
Ms. Bridgitte M. Boehm
Dr. and Mrs. Humberto E. Bohorquez
Mr. and Mrs. Craig Bourque
Bra Genie, LLC
Dr. and Mrs. Joseph L. Breault
Bridal Boutique by Mae Me
Mr. and Mrs. Steven David Brinson
Mr. and Mrs. Charles Brouillette
Mr. and Mrs. Christian Brown
Dr. and Mrs. William T. Buchanan
Ms. Stacy Bundrick
Mr. Ray A. Burlet
Mr. and Mrs. Giancarlo G. Campi
Ms. Dorothy A. Canter
Dr. Aaron Caraway
Caraway LeBlanc, LLC
Mr. and Mrs. Philip Cardaro
Dr. and Mrs. Dominic S. Carollo
Dr.and Mrs. Glenn A. Casey
Dr. Gassan M. Chaiban
Ms. Leigh A. Christovich
Cincinnati Bengals
Dr. Timothy P. Cleland
Dr. Helen J. Stavros and

Dr. Marvin W. Clifford
Coca-Cola North America
Mr. and Mrs. Trevor Colhoun
Compassion That Compels
Comstock Resources, Inc.
Mrs. Elise L. Connolly
Avery Corenswet
Mr. and Mrs. Michael Couvillion
Ms. Susan L. Couvillon
Mr. J. Mark Crain
Dr. Aixa Curbelo-Irizarry
Mrs. Klara Cvitanovich
Mr. Charles D. Daigle
Mr. and Mrs. Louis E. Danflous, Jr.
Dr. Julie G. Danna and

Mr. Nicholas Danna IV
Dr. Erin F. Dauterive and Mr. Ben Dipalma
Dr. and Mrs. William E. Davis
Dr. Cecile L. Many and

Dr. Richard E. Deichmann
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Dr. and Mrs. Steven B. Deitelzweig
Ms. Julie B. Delaney
Ms. Michelle M. Delatte
Denham Springs Freshman High Scool
Denver Broncos Football Club
Mr. and Mrs. Keith DePass
Mr. and Mrs. Johnny Despeaux
Dominion Energy Charitable Foundation
Ms. Lashawn M. Doss
Ms. Sheila D. Dufrene
Mr. and Mrs. Randy Michael Dufrene
Mr. and Mrs. Mark S. Dupuis
Mrs. Elizabeth B. Earnest
Dr. Clement C. Eiswirth, Jr.
Lt. Col. and Mrs. Richard H. Ellis
Dr. Mini J. Elnaggar and
Mr. Tarek Elnaggar
Ms. Lorrie A. Erario
Dr.John E. Erffmeyer
Mr. Young-Ki Eun
Mr. Michael D. Fay
Mr. and Mrs. David G. Ferraro
Ms. Mary Kay B. Ford
Dr. Julie Franz
Mr. and Mrs. Wilmer J. Freiberg
Drs. Ellen and Bruce Gandle
Mr. and Mrs. Greg Ganucheau
Dr. Andrea M. Garaudy and
Mr. Alfonso Martinez
Mr. and Mrs. Peter Y. Gauthier
General Electric Healthcare
Ms. Andrea D. Gilich
Mr. and Mrs. Paul Gilmore
Global Resources, Inc.
Ms. Earlene Goens
Mr. and Mrs. Jeffrey Goldring
Dr. Santiago Gomez
Dr. Natasha L. Goss-Voisin
Dr. Leslie Parro Gottsegen
Ms. Susan Grant
Mr. Kevin C. Green, Jr.
Dr. Ryan Griffin and Mrs. Valerie Bernard
Mr. and Mrs. Charles E. Groncy
Dr. and Mrs. James G. Hair
Dr.John P. Hamide
Mr. Willie Soniat and
Ms. Richelle Hammond-Soniat
Ms. Shelby F. Harrigan
Mr. and Mrs. Jay Harris, Jr.
Ms. Sylvia D. Hartmann
Dr. and Mrs. Lionel Head
Mrs. Robin J. Hennessey
Dr. and Mrs. Dean A. Hickman
Ms. Angela Hill
Mr. Henry J. Hinrichs
Dr. Williams C. Holmes, Jr.
Mr. and Mrs. John Crawford Hope Il
Ms. Carol M. Hopson and Mr. Cory Sparks
Mr. and Mrs. Mundy M. Houston
Dr. and Mrs. R. Brian Huff
IBM Employee Services Center
Impax
JABBR, LLC
Jacksonville Jaguars, LLC
Mr. and Mrs. George H. Jaet
Dr. and Mrs. Daniel K. Jens
Mr. and Mrs. Todd B. Johnson
Mr. and Mrs. Richard O. Joint
Dr.and Mrs. Lynn Leroy Juracek
Ms. Vicki L. Kaplan
Dr. Harold P. Katner
Mrs. Charel Wicker Katz
Mr. and Mrs. Michael W. Kearney
Dr. Michael W. Kelly
Kendra Scott, LLC
Mr. and Mrs. Robert E. Kerrigan, Jr.

Ms. Kay Kerrigan
Ms. Angeline E. Kettenring and
Mr. Tim Kettenring
Mr. Lane Kincannon
Dr. Leise R. Knoepp
Mr. and Mrs. Neal R. Koenig
Dr. Donald Koone
Ms. Michele M. Kraft
Mr. and Mrs. Wilfred M. Kullman, Jr.
Mr. Donald R. Ladner, Jr.
Dr.and Mrs. James B. Lam
Dr. Scott Landry
Ms. Melissa Z. Landry
Ms. Dorothy E. Landry
Mr. and Mrs. H. Merritt Lane Il
Mr. and Mrs. Edward Lang
Mr. and Mrs. Randal C. Langford
Mr. and Mrs. Robert S. Lapeyre
Dr. and Mrs. Carl J. Lavie
Mr. Paul J. Leaman
Ms. Suzanne Leblang
Ms. Nathalie Leger
Mr. Oscar C. Lepine, Jr.
Mr. Barries C. Leung
Dr. David S. Lewis
Dr. and Mrs. James D. Lilly
Dr. Andrea J. Linscott and
Mr. Roger Milam Linscott
Mr. and Mrs. R. Jackson Little
Dr. Jennifer and Drs. Sidney Longwell
Dr. Chantal B. Lorio and
Mr. Kenneth Lorio, Sr.
Louisiana 4-H
Mr. and Mrs. Michael L. Louviere
Mr. Jack Love
Ms. Traci Lucas
Lundbeck, LLC
Mr. Christian M. Luper
Mr. and Mrs. Scott A. Mabry
Ms. Stacey H. Maheu
Ms. Leilani B. Manalo
Dr. and Mrs. Michael J. Marcello
Mr. and Mrs. Raymond M. Massett
Dr. and Mrs. Charles C. Matthews
Mr. and Mrs. John A. McCarter
Ms. Blanche D. McCloskey
Mr. David B. McCollister
Ms. Janet H. Mcewen
Mr. John E. McMillen
Medline Industries, Inc.
Ms. Stacy Melvin and Mr. Brian Melvin
Dr. and Mrs. Jose Mena
Mr. Paul Menasco
Mercedes Benz Employees
Drs. Julie A. and David Mermilliod
Ms. Tammy M. Messer and
Mr. Robert Messer
Dr. Kendra L. Michael
Mrs. Leah B. Miller
Ms. Gail Miller
Ms. Katherine F. Miller
Major General and Mrs. David M. Mize
Mrs. Gilda H. Moore
Dr. Gregory P. Morris
Dr. Jessica H. Mouledoux
Mr. and Mrs. Todd J. Mule
Ms. Patricia A. Muller
National Marrow Donor Program
NCJIW GCreater New Orleans Section
Mr. and Mrs. Lee F. Nettles
Mr. Kenneth Newburger
Dr. and Mrs. Jeremiah H. Newsom
Dr. Wyn D. Nguyen
Mr. and Mrs. James W. Nobles, Jr.
Mr. and Mrs. Morris Ochsner
Mr. and Mrs. James B. Oustalet
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Dr. Brandon A. Page
Mrs. Godfrey Parkerson
Drs. Smitaben S. and Jatin Patel
Dr. and Mrs. Matthew E. Patterson
Dr. Elizabeth K. Peacock
Mr. Stephen Pepitone
Dr. Diana M. Peterson and
Mr. Brian Peterson
Dr. and Mrs. Lawrence C. Petta
Dr. and Mrs. Brian L. Pettiford
Ms. Dawn R. Pevey and Mr. Dirk Pevey
Mr. and Mrs. Ashton Phelps, Jr.
Dr. Austin G. Phillips
Mr. and Mrs. Kenneth E. Pickering
Mr. and Mrs. Glen Pilie
Mr. and Mrs. Dick H. Piner, Jr.
Dr. Laura L. Place
Dr. Ulana Pogribna
Portland Trail Blazers
Mr. and Mrs. Bennett E. Powell
Dr. Jim Wade Price
Dr. Eboni G. Price-Haywood
Dr. Paul Primeaux
Dr. Sheena Pullman
Ms. Kimberly M. Pyles
Ms. Aimee M. Quirk
R. C. Baker Foundation
Radiological Society of North America
Dr. Eduardo R. Randrup
Dr. Marilyn C. Ray and Dr. Leonard Gately
Dr. and Mrs. Richard N. Re
Dr. Jennifer Duplantis Rea
Reddoch Family Fund
Dr. Charles R. Reinninger
Republic National Distributing Co.
Mr. Hugh Riddleberger and
Ms. Louise Mcllhenny
Mr. and Mrs. William Rippner
Ms. Crystal B. Risinger
Ms. Sarah A. Roberts
Dr. Wanda M. Robinson and
Mr. James Robinson
Ms. Dana H. Rodrigue
Dr. Martin Rodriguez-Porcel
Ms. Donna G. Rogers
Dr. Lori Rogers
Ms. Joan Rooney and Mr. James Rooney
Ms. Ecoee Rooney and
Ms. Sharessa Garland
Ruelco, Inc.
Ms. Louise H. Saladino
Mr. and Mrs. Walton D. Sanchez
Dr. and Mrs. Stan Sanders
Sanderson Farms, Inc.
The Sanford Foundation
Sanofi US Charity Program Account
Mr. and Mrs. Clarence J. Savoie IlI
Ms. Renata M. Schexnaydre
Schmieding Foundation, Inc.
Seaside Behavioral Center
Ms. Jana S. Semere and
Mr. Michael Semere
Dr. Sangeeta B. Shah and
Dr. Hamang Patel
Shell Oil Company
Shogun International, Inc.
Dr. and Mrs. Stanton E. Shuler
Mr. and Mrs. George R. Simno Ill
Mr. Stanley Simons, Jr.
Ms. Deborah Simonson and
Mr. Bradley Simonson
Dr. and Mrs. Edward D. Sledge, Jr.
Dr. Igor Igorevich Slukvin
The Smallpage Family Foundation
Mr. and Mrs. Clinton W. Smith
Ms. Evelyn R. Smith

PHILANTHROPIC IMPACT

Dr. and Mrs. James W. Smith
Society of General Internal Medicine
Dr. Stacey L. Soileau
Mr. Jeff Spigel
Mr. and Mrs. Lawrence R. Spinosa
Ms. Denise M. St. Cyr
Dr. Michael J. Stamos
Ms. Michelle R. Stieffel
Ms. Susan Swanner
Mr. Douglas M. Taylor
Mr. and Mrs. Clayton D. Taylor
Ms. Sharon A. Terrebonne
Teva Pharmaceuticals
Mr. William J. Thacker Il
The Kroenke Family and
The Los Angeles Rams
Dr. Shelley Thibeau and Mr. Terry Thibeau
Mr. and Mrs. Carl J. Tholen
Mrs. Kay S. Thomas
Mr. Warner L. Thomas
Dr. Patricia E. Thomas
Dr. Shontell N. Thomas
lan G. Thompson Foundation
Ms. Angelique D. Tillman
Dr.and Mrs. Hong |. Tjoa
Mrs. Brenda Toepfer
Mrs. Genevieve M. Trimble
Dr. and Mrs. Terrence M. Truxillo
Ms. Tiffany E. Tucker
UCB, Inc.
Ms. Kimberly K. Varnado
Dr. J. Timothy Walsh
Mrs. Lynn Warner
Mr. Wayne H. Weeks, Sr.
Mr. Bruce S. Weinberg
Mr. Jack M. Weiss Il
Dr. and Mrs. Michael G. White
Mr. and Mrs. Jonathan Wilt
The Watson W. Wise Foundation
Mr. and Mrs. John Wogan
Dr. Ryan Michael Wolfort
Dr. Christopher J. Wormuth and
Dr. Lora Langefels
Mr. and Mrs. Robert E. Young
Ms. Joan Zaslow

$999 - $500

Mr.and Mrs. Stephen C. Achee
Ms. Carolyn E. Adair
Mr. and Mrs. Carl C. Angelica
Ms. Mary R. Anyaele
Mr. Norman A. Armstrong
Mr. Rusty J. Aucoin
Mr. and Mrs. John Austin
Dr. Julie M. Baham and Mr. Bruce Baham
Ms. Angeline Baldridge
Mr. and Mrs. Frederic MacNaughton
Ball, Jr.
Mr. and Mrs. James C. Barker
Mr. William S. Barrette
Mr. Michael A. Battaglia
Ms. Kate L. Baumann
Ms. Lindi C. Bay
Dr. Hernan A. Bazan and Dr. Jasmine Elison
Ms. Julie Beard
Ms. Yaisa A. Beckford
Ms. Karen M. Becnel
Dr. Francine Belleville and
Dr. Oussama Nachar
Mr. Greg Berger
Ms. Jeanne M. Bergeron
Dr. Matthew R. Bergstedt
Dr. Lisa M. Bernhard
Mr.John S. Bertucci

Mr. and Mrs. John Blackburn
Dr. Robin B. Bone
Mrs. Frances Caccamise Boudreaux
Mr. Blake Boudreaux
Mr. Desmond A. Brathwaite
Ms. Jan Brien
Ms. Maya K. Briscoe
Ms. Rae M. Bryan
Mr. and Mrs. Daniel Burns
Ms. Stephanie C. Bushart
Mr. and Mrs. Kimberlin Butcher
Ms. Mary E. Byars
Cafe Degas
Mr. David L. Callecod
Mr. and Mrs. Bruce Cannon
Dr. Michael E. Carey and Dr. Betty O. Oseid
Dr. Tracie N. Carter and
Mr. Raymond Carter
Mrs. Willie “Pearl” P. Carter-Thompson and
Mr. Alvin Thompson
Mr. Thomas P. Casey
Dr. Michael E. Cash and
Mr. Kyle Widmer Cash
Casual Astronaut
Mr. and Mrs. Robert R. Cate
Mr. John H. Catledge
Mr. Daryl Cetnar
Dr. Nicole M. Charbonnet
Ms. Amy S. Chauffe
Chevrolet Management
Improvement Council
Mr. Jason D. Chou
Ms. Ashley G. Clary
Mr. and Mrs. Miles P. Clements
Ms. Dorothy M. Clyne
Coca-Cola Bottling Company United, Inc.
Dr. and Mrs. David T. Coffin
Dr. Maurizio Colognesi Capogrossi
Ms. E. Renae Conley
Mr. and Mrs. David M. Connick
Mr. and Mrs. Louis Conwell
Dr. Jawed Alam and Ms. Julia L. Cook
Ms. Emilie C. Corass
Mr. and Mrs. Charles Jude Corona
Ms. Sharon Coslett and Mr. Fred Carter
Col. and Mrs. Jerry Cox
Mr. James Craft
Mr. and Mrs. Dwayne J. Crochet
Mr. and Mrs. William B. Cromartie
Dr. Jose M. Cusco
Mr. and Mrs. Joseph L. Dalton Il
Ms. Mary Jo D’Amico
Dr. Christopher J. Damm
Mr. and Mrs. Gregory G. Danielson
Mr. and Mrs. John T. Davis
Ms. Stephanie Debarbieris
Mrs. Katherine deGeneres
Dr. and Mrs. Keith Dejong
Ms. Emilia M. Delgado
Ms. Felecia P. Denson
Mr. and Ms. Kenneth J. Detiveaux
Detroit Lions Charities
Ms. Diedra K. Dias
The Mark Dixon Group, LLC
Mr. and Mrs. Josh A. Donaldson
Mr. John Donley
Downman Family Foundation
Ms. Janice F. Dreher
Mr. and Mrs. Ronie Ducote
Mr. and Mrs. Tyrone Dudley
Ms. Monica M. Dziuba
Mr. and Mrs. George Perry Eastman Il
Dr. Mark B. Effron
Mr. Stephen Engel
Erichson Company, Inc.
Dr. Helene M. Erickson
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Mr. and Mrs. James Evans, Jr.
Ms. Jamie M. Evans
Ms. Laclaudia G. Everette
Dr. G. Kyle Fulton and Mr. Adam Eversole
Experian Health/Passport
Dr. and Mrs. Thomas R. Fairley
Mr. Don A. Falgout
Ms. Margaret E. Falter
Family Dollar Store 4035 (Beau's Box)
Ms. Cathryn Caroline Fayard
Ms. Laura M. Fayette
Fenner-French Foundation
Dr. and Mrs. Samuel Ferris
Mr. and Mrs. Ralph Fiegel
Mr. and Mrs. John Foley, Jr.
Mr. Bart Folse
Foundation of the American College
of Healthcare Executives
Ms. Teresa Frazzella
Ms. Karen D. Freyder
Dr. and Mrs. Kenneth A. Gaddis
Mr. Augustus J. Galloway
Ms. Andrea M. Gardner
Mr. and Mrs. Marcel Garsaud, Jr.
Dr. Matthew A. Gaudet and
Dr. Aimee Mackey
Dr. and Mrs. Gregory J. Gelpi
Dr. and Mrs. William Jacob George
Mr. and Mrs. Louis Gilberti
Ms. Kendra Giles
Ms. Kelly J. Gilkey and Mr. Clint Leblanc
Dr. Christopher Arcement and
Dr. Amy Glick
Ms. Maida J. Glover
Mr. Stephen L. Goff
Mr. Mario J. Gonzalez
Mr. Chaseton T. Goodman and
Mr. Gerardo Vazquez
Ms. Brittany B. Graffagnini
Mr. and Mrs. Gregory Graphia
Dr.and Mrs. J. L. Guarisco
Ms. Christine A. Guillory
Mr. and Mrs. James Gundlach
Mr. and Mrs. Robert S. Guttenberg
Drs. Joseph D. and Amanda A. Hajjar
Mr. Henry Haley
Ms. Edwina C. Handsome
Happy Gowns for Joyful Hearts
Ms. Marjory D. Harper
Ms. Sandra P. Hartley
Heart of Hospice
Dr. and Mrs. Jack W. Heidenreich
Ms. Althea Y. Henry
Dr. Jennifer V. Hogan and
Mr. Robert E. Hogan
Hotel Monteleone
The Estate of Fannie G. Hunt
Ms. Rose Hunter
Ms. Kristi M. Hymel
IBERIABANK
Mr. and Mrs. Richard M. Indovina, Jr.
Innovative Flow Solutions, Inc.
Institute of Healthcare Executives
& Suppliers
Mr. Michael Isaacks
J & B Enterprise Services Inc.
Mr. Travis F. Jackson
Ms. Lori Jackson
Dr. and Mrs. Louis O. Jeansonne
Mr. and Mrs. Roger Jenkins
Ms. Kimberly B. Jerome
and Mr. Roy Jerome
Ms. Elizabeth Johnson
Mr. and Mrs. Harold Johnson
Dr. Kristin S. Johnson and
Mr. Byron Johnson
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Johnson Controls, Inc.
Ms. Elizabeth O. Joint
Ms. Christine J. Jones
Mrs. Marie F. Kaigler
Ms. Alison W. Kampen
Ms. Katherine Karam
Dr. Robert M. Kelly
Kendra Scott, LLC
Ms. Riley Kennedy
Kettle Works, LLC
Mr. and Mrs. Franklin King
Ms. Patricia A. Kline
Mr. and Mrs. E. James Kock IlI
Dr. and Mrs. Norman R. Kreisman
Mr. and Mrs. Damon Kremer
KS Ventures
Mr. and Mrs. John P. Laborde
Mr. and Mrs. Brian Labruzza
Mr. and Mrs. Robert T. Lajaunie
Landis Construction Co., LLC
Mrs. Melissa G. Landry and
Mr. Christopher Landry
Mr. and Mrs. Thomas W. Langlois
Ms. Catherine W. Lapeze and
Mr. Russell Lapeze
Dr. Michele M. Larzelere and
Mr. Stephen Larzelere
Dr. and Mrs. Richard Leblanc, Jr.
Ms. Tausha L. Lee
Ms. Deborrah R. Lee
Dr. and Mrs. Francis E. LeJeune, Jr.
Dr. and Ms. John Levendis
Ms. Amanda E. Lewis
Ms. Rhonda B. Liberto
LightStream
Dr. Sherri A. Longo
Ms. Donna P. Lottinger
Ms. Melissa M. Love and Mr. JP Love
Ms. Peggy J. Malone
Mr. and Mrs. Archie Manning
Dr. and Mrs. Richard G. Marek, Jr.
Ms. Stephanie Markey-Moore
Mr. Wayne Matthews and
Ms. Andrea S. Matthews
Dr. Jonette H. Mayer and
Mr. Thomas Harvey Mayer
Mr. and Mrs. Paul C. McCann
Ms. Joanna A. Mccay
Dr. Patrick F. McDonald
Ms. Penny L. Mehn
Dr. Nneka O. Meka
Ms. Renee R. Melancon
Mr. and Mrs. Jon S. Melton
Dr. Howard H. Miller
Ms. Anne Marie Miller
Ms. Danielle R. Milner
Mr. Jeff M. Mire
Dr. George B. Morris lll and
Mrs. Charleen White
Dr. and Mrs. Granville A. Morse Il
Mr. B's Bistro
Dr. Lisa C. Murcko
Ms. Teresa J. Nash
New & Associates
Mr. Ted T. Nguyen
Anonymous
Ms. Rula Odeh
Ms. Melissa L. O'Malley
Ms. Cheri B. Oser
Ms. Mary O'Shaughnessy and
Mr. Brad Snedecor
Ms. Gail A. Parry and Mr. Frank Relle
Ms. Christi D. Parson
Dr. Rajan A. Patel
Anonymous
Ms. Yvette S. Peevy

Ms. Annette Perrin
Ms. Marvella Peterman
Mr. and Mrs. Wade Phillips
Mr. and Mrs. Windsel Phillips
Ms. Lauren W. Phipps
Ms. Janice C. Piazza
Mr. Glen J. Picadash
Ms. Susan M.Piglia and Mr. Brian Piglia
Mary E. Peters & Robert W. Polchow
Foundation
Mr.and Mrs. T. A. Poole
Dr. Charles F. Post and
Dr. Anna Elissa Zengel
Ms. Arlene T. Poticha
Mr. Walter F. Prather
Mr. and Mrs. Ronald J. Prejean
Mr. and Mrs. Jeffrey Combes
Mr. Gary Quinn
Ms. Miranda E. Rader
Mrs. April V. Radford and
Mr. Samuel Radford
Mr. and Mrs. Eddy O. Ramirez
Mr. Stephen R. Randall
RCI
Mr. Austin K. Reeder
Dr. and Mrs. John P. Reilly
Mr. and Mrs. James J. Reiss, Jr.
Resource Bank
Mr. and Ms. Leon J. Reymond, Jr.
Ms. Sheila N. Reynaud
Dr. and Mrs. Matthew C. Rice
Dr. and Mrs. Gary M. Rich
Dr. and Mrs. Timothy L. Riddell
Dr. Patricia Rooney and
Dr. Alfred G. Robichaux Il
Ms. Soledad M. Rodriguez
Dr. and Mrs. Esteban O. Romano
Mr. Craig Rothman
Ms. Demetrice G. Royal
Mr. and Mrs. Jason A. Ruggles
Dr. Jacklyn N. Ruhl
Mr. Joseph N. Savoie
C.J. Savoie Consulting Engineers, Inc.
Mr. Scott M. Saylor
Ms. Andree L. Schaubhut
Mr. Peter C. Schaumber
Drs. Brooke C. and Mark Schexnaildre
Ms. Christy A. Schexnayder
Ms. Marianne Schiro
Mr. William S. Schley
Dr. and Mrs. James J. Schnabel
Scottie’s Creole Cooking & Catering, LLC
Mr. and Mrs. Jeff Scurlock
Dr.Janak N. Shah
Mr. Kevan A. Simms
Ms. Paula J. Simon and Mr. Aaron Simon
Dr. Peter W. Simoneaux
Ms. Lisa Simovic
Mr. Guy K. Smith
Dr. and Mrs. Michael D. Smith
Smith Properties Management, Inc.
Smoothie King
Drs. Julie G. and Gregory Sossaman
Southfin1, LLC
Dr. and Mrs. Gerald J. Sparks
Ms. Carolyn A. Spears and
Mr. Joseph Spears
Ms. Phyllis Spiers
Ms. Laura M. Spurgeon
Mrs. Dorothy Stakes
Mr. and Mrs. Brooks M. Steedman
Ms. Catherine E. Steib
Ms. Coy A. Steinkampf
Ms. Emily H. Stoufflet
Dr. and Mrs. Richard L. Strub
Dr.and Mrs. Erik T. Sundell
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Ms. Elisa M. Supan
Dr. Katherine M. Swing and
Ms. Allison Carroll Bell
Dr. Rashid J. Tamimie
Ms. Beth H. Taylor
Dr. Liza D. Thomas and
Mr. Charles W. Thomas
Mr. William H. Thompson
Mr. Timothy L. Thrash
Ms. Dylan T. Thriffiley
Ms. Marian E. Trabeaux
Transplant Games of America
Ms. Meg Trapani
Travis Roofing Supply of New Orleans, LLC
Ms. Nicole S. Tschirn
Ms. Patricia Unangst
United Way of Greater Atlanta
Dr. Kelly G. Ural and
Mr. William Michael Ural, Jr.
Mr. and Mrs. Steven L. Van Eman
Dr. Ashley M. Vanwormer
Dr. Hector O. Ventura
Ms. Eilene H. Verret and Mr. David E. Verret
Ms. Stephanie C. Victoriano
Mr. Marc A. Victoriano
Mr. Lee P. Voisin
Mr. and Mrs. Grant L. Walker
Walker & Byington, PLLC
Ms. Lorrie Warner
Ms. Hope Weathersby
Ms. Ashley M. Weber
Ms. Kathleen Burton Weill
Dr. Lindsay Wells
Mr. Terry D. Williams
Ms. Grace Morris Williamson
Dr. and Mrs. Gladden W. Willis
Mrs. Lea Witkowski-Purl
Ms. Julia Wolinsky
Dr. L. Shawn Wong
Ms. Patricia A. Wooden
Ms. Cherie J. Wright
Mrs. Margaret Yake
Ms. Helen Zito

$250 - $499

Ms. Tina T. Abbey

Mr. and Mrs. Donald Abston
Accent Marketing, Inc.

Ms. Mariam H. Ainsworth
Mr. Logan Aldridge

Ms. Allison E. Alford

Ms. Tori M. Allain

Mr. Thomas S. Allen

Ms. Sandra M. Allen

Ms. Nicole Allen

Amazon Smile

Ms. October D. Ambrose
Ms. Stephanie M. Anderson
Mr. and Mrs. Derrick Anderson
Ms. Kerry M. Anderson

Mr. Daniel Appello

Ms. Lxchelle R. Arceneaux
Ms. Rachel D. Armentor

Ms. April Arnone
Associated Grocers, Inc.

Mr. Francisco J. Atiyeh, Jr.
Mr. Shannon C. Atkinson
Ms. Emily R. Aucoin

Mr. and Mrs. Roddy J. Babin
Ms. Catherine P. Badeaux
Dr. Alexandra W. Band

Ms. Brenda E. Bankston
Mrs. Denise B. Barbarin

Mr. Ernest Barber
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Ms. Karen Barkman

Ms. Mandy M. Barnes

Mr. Marco S. Barnett

Mr. and Mrs. William Barousse

Mr. and Mrs. Earl Batiste

Mr. Bart Becnel

Mr. Eduardo E. Benitez

Ms. Suzette G. Bennett

Mr. and Mrs. Dale J. Benoit

Mr. Brandon H. Benson

Mr. Jeffery D. Berggren

Mr. and Mrs. William R. Bertaut

Bistro 42

Bistro Byronz Perkins LLC

Mr. Christopher L. Blackwell

Ms. Denise A. Blakely

Ms. Marjie L. Blalock

Mr. and Mrs. Benny Blanchard

Ms. Lisa K. Blume

Drs. Robert M. and Marlowe Bober

Ms. Jennifer F. Bollinger

Mr. Mikel G. Bonano

Mr. and Mrs. Anthony J. Bonnecarrere

Mr. Matthew E. Bonura

Ms. Christina Z. Bordelon

Mr. and Mrs. Robert Bories

Mr. James W. Boswell lll

Mr. and Mrs. Dale G. Boudreaux

Mr. and Mrs. Keith Boudreaux

Ms. Alice S. Boudreaux

Ms. Kathleen Bourgeois

Mr. Steven R. Bourgeois

Ms. Katrina M. Boyd

Mr. David Bozeman

Ms. Anna Brackenridge

Dr. Chad C. Braden

Ms. Katherine G. Braun

Ms. Robbin M. Brehm

Mr. and Mrs. David Brennan

Ms. Jennifer M. Brescher

Mr. and Mrs. Barry A. Broussard

Ms. Joan A. Broussard

Ms. Claire Thompson Brown

Mr. and Mrs. Kenneth G. Browne

Dr. and Mrs. David S. Bruce

Ms. Nicole B. Bruzik

Ms. Kelly S. Burdett

Dr.and Mrs. Aden A. Burka

Ms. Mary N. Caballero

Cafe Vermillionville

Caffe! Caffe! Restaurant, Inc.

Mr. and Mrs. Lonnie Campbell

Ms. Louahnee F. Cangelosi

Ms. Katherine K. Cardwell and
Mr. Robert Davis

Ms. Darlene Carlisle

Ms. Tracey M. Carmenia

Dr. and Mrs. lan C. Carmody

Ms. Valinda L. Carmon and Mr. Willie Walker

Mr. Michael Carney

Mr. Christian G. Cassard

Ms. Malena Castano

Dr. and Mrs. Pedro Cazabon

Mr. Christopher D. Cecil

Mr. Michael Chalkan

Charming Charlie, LLC

Mr. and Mrs. Robert Chatham

Mr. and Mrs. Ben J. Chauvin

Ms. Allyson C. Chauvin

City Pork

Mr. Wesley A. Clay

Ms. Catherine L. Cochran

Ms. Kathryn C. Coleman

Ms. Stacy M. Collins

Ms. Kelly C. Colomes

Compass Group North America

Mr.John C. Compton

Mr. and Mrs. Bryan Condon

Ms. Barbara J. Conley and Mr. Keith Conley

Mrs. Crystal M. Copeland

Ms. Albertina Cordova Burgos

Mr. Cory C. Cortez

Mr. Billy L. Costley

Mr. Wayne T. Coupel

Mr. Clarence Courseault

Ms. Alison P. Courtenay

Ms. Regina E. Crabtree

Ms. Lindsay D. Craft

Mr. and Mrs. Richard Creager

Crescent Bar & Package Liquor Store, Inc.

Crescent City Hooks

Ms. Sherry R. Crosby

Mr. William B. Crump IV

Ms. Shannon Cuccia

Mr. Robert J. Cusimano

Ms. Artrena R. Cusimano

Ms. Kristyn K. Dadlez

Mrs. Katie Daher and Mr. Joseph Daher

The Daily Beet, LLC

Ms. Jamie G. Daquin

Mr. and Mrs. Gerald C. Daul

Ms. Julia Davis

Mr. Johnrocco B. De Lara

Ms. Elizabeth R. Deacon

Ms. Deborah A. Dematteo

Ms. Sherry L. Demel

Mr. Michael B. Depetrillo

Dr. Sapna V. Desai and Mr. Amit B. Patel

Mr. and Mrs. William M. Detweiler

Ms. Diana F. Deville

Ms. Victoria P. Di Gregorio and
Mr. Alfredo Digregorio

Ms. Shirley G. Didier

Dr. Nancy E. Diethelm and
Mr.John Tracy Lea

Ms. Julia A. Digiovanni and
Ms. Christi Walding

Dr. and Mrs. Homeyar K. Dinshaw

Ms. Katherine J. Dixon

Ms. Tabatha R. Doley

Ms. Jayne A. Dominique

Mr. and Mrs. Gregory J. Douglass

Mr. Steve J. Dubuc

Ms. Jenifer R. Ducoing and
Mr. Mark Ducoing

Mr. Andrew W. Ducote

Ms. Lisa A. Dugas

Mr. and Mrs. Mark J. Dugopolski

Ms. Tabitha H. Duvernay

Mr. Ewell P. Eagan

Mr. Jackson B. Ellisor

Ms. Mary Emmons

Ms. Leni K. Engle and Mr. Richie A. Engle

Mr. and Mrs. Christopher A. Entwisle

Ms. Kathleen F. Evan

Ms. Brenda P. Falanga

Ms. Amanda E. Farrell

Mr. and Mrs. Brian Fast

Faulder Consulting, Inc.

Ms. Kimberly A. Feast

Mr. Channing W. Fell

Ms. April E. Felps

Mr. and Mrs. Darryl Feraud

Mr. and Mrs. Charles A. Ferguson, Jr.

Ms. Monica Ferman

Mr. Joseph G. Ferrante

Mr. and Mrs. John J. Ferrara

Ms. Yvonne G. Fisher

Ms. Robin A. Flemings

Ms. Pauline Flores

Ms. Elsie M. Floyd

Mr. Nickolaus P. Flurry
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Mr. Kelly P. Fogarty
Ms. Pamela C. Folse
Ms. Tammy K. Foret
Ms. Cynthia M. Fox
Dr. Elizabeth S. French and
Mr. Fenn French
Ms. Melissa D. Funk
Mr. and Mrs. Jarrett D. Fuselier
Dr. and Mrs. Harold Fuselier, Jr.
Mr. and Mrs. Greg Gab
Mr. Jeffery T. Gable
Ms. Joan F. Gabler
Mr. Euclide D. Gaines, Jr.
Ms. Mary D. Galjour
Ms. Catherine A. Ganger
Ms. Beryl N. Garner
Mr. and Mrs. Juan Garrido
Ms. Stephanie L. Gaudreau
Gautier Methodist Men's Club
Dr. R. Louis Gavioli
Dr. William L. Geary
Mr. Henry Gerbracht
Ms. Rachel M. Giammolva and
Mr. Cory Giammolva
Ms. Monica L. Giangrosso
Mr. and Mrs. Donald Gilbert
Mr. Marc Gilberti
Dr. Tyrone J. Collins and
Dr. Yvonne E. Gilliland
Ms. Desma T. Gisclair
Ms. Elizabeth H. Goforth
Mr. Asher Director Gold
Ms. Kimberly Golden-Benner
Ms. Ellen Goldenson
Ms. Reunda M. Gonsoulin
Mr. and Mrs. Kenneth Goodlett
Got Juice LLC
Drs. Steven J. and Patricia M. Granier
Ms. Angelle B. Granier
Ms. Mersina G. Grass
Mr. Lloyd A. Gravois, Jr.
Ms. Aimee H. Green
Mr. Mark S. Grelle
Ms. Debra A. Griener
Drs. Ewelina B. and Joseph M. Griffin
Ms. Gretchen S. Gros
Mr. Patrick J. Gross, C.P.A., A.P.AC.
Ms. Elizabeth S. Grush
Ms. Susan L. Gueho
Ms. Stacey L. Guichard
Mr. Michael J. Guidry
Dr. Nichole T. Guillory
Gulf Coast Bank & Trust Company
Ms. Judith M. Hale
Mr. and Mrs. Gregory J. Hamer, Sr.
Ms. Maria J. Hammond
Hammond High Magnet School
Track & Field
Mr. and Mrs. Paul Hancock
Ms. Laura L. Hanpeter
Mr. and Mrs. Ronald Hansen
Mr. Paul Harang
Mr. Paul Mitchell Harding
Ms. Alicia L. Harmon and
Mr. Brad Schoolmeyer
Ms. Kathryn C. Harrington
Dr. Cathryn C. Hassett
and Mr. Bryan Hassett
Ms. Crystal G. Hastings
Mr. James Hernjak
Ms. Andrea L. Herrington
Ms. Kelli M. Herron and
Mr. George Matherne
Ms. Jamie G. Hingle
Ms. Charlene Ho
Ms. Cheryl A. Hollier
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Ms. Katherine S. Holt

Mr. Joseph F. Hoppe

Dr. Michael Horowitz

Mr. and Mrs. James S. Hotard

Ms. Genevieve P. Hotard and
Mr. Henry Hotard Il

Ms. Kerry K. Hudson

Ms. Jacqueline A. Hurts

Ms. Theresa L. Hyder

Imagine Nation Books, LTD.

Ms. Lakisha T. Jasper

Ms. Anna W. Jefferson

Ms. Janice Johnson

Ms. Tammie L. Johnson

Ms. Therese Johnson

Ms. Jaime S. Johnston

Mr. and Mrs. Hans A. B. Jonassen

Mr. Shane Jones

Dr. Nadja N. Jones

Ms. Crystal B. Jongbloets and
Mr. Rutger Jongbloets

Ms. Karen-Ann B. Judlin

Ms. Mona B. Kambur

Dr. Kenneth M. Karlin

Ms. Susan Kartzke

Mr. and Mrs. Theodore Kay

Mr. and Mrs. Gordon F. Kellogg

Mr. Richard P. Kelly

Ms. Tammy M. Kelly

Mrs. Octavia M. Kennedy

Dr. and Mrs. Bahij N. Khuri

Ms. Jane B. Kinler

Ms. Janice L. Kishner

Dr. Alicia C. Kober and Mr. Michael Kober

Ms. Marjorie Koerner
Mr. and Mrs. Robert L. Koestler
Mr. Nicholas J. Kousagan
Ms. Quyen K. Kraemer
Ms. Celia A. Krebs
Ms. Linda M. Kryjak
Ms. Lynne Kueck
Dr. Donavon N. Lafleur
Mr. and Mrs. Albert C. Lafrance, Jr.
Mrs. Noel Landen
Mr. Kevin J. Landry
Ms. Cindy T. Landry
Mr. and Mrs. Philippe Langlois
Mr. and Mrs. Pierre F. Lapeyre
Mr. Emile Larson
Mr. and Mrs. Donald E. Lawrence Il
Ms. Angela N. Layden
Ms. Cheryl M. Lear
Mr. Fernis J. LeBlanc and
Mrs. Dawn C. Leblanc
Mr. and Mrs. Stephen D. Leblond
Ms. Everlena B. Lee
Ms. Sabrina A. Lee-Canterbury
Mr. Stephen C. Legendre
Dr. Ricardo Leoni Il
Ms. Jessica B. Lewis
Ms. Li Li and Mr. Hui Guo Chen
Senator Blanche L. Lincoln
Ms. Mary K. Lindsey

Ms. Brittany Little and Mr. Jordan Barrow

Ms. Ann B. Lockhart

Ms. Jeannine C. Loisel

Dr. Pavan Malur

Mama's Cajun Candles

Dr. Stacy A. Mandras

Mrs. Arlene J. Manguno

Mr. and Mrs. Carlos Manzanal
Ms. Kristina M. Marchand

Dr. Samuel P. Martin

Ms. Keri E. Martinez

Mary Parker Outreach Foundation
Ms. Courtney L. Masters

Mather’s School of Nursing
Mr. Ryan C. Mathis
Mr. and Mrs. Christopher F. Matthews
Dr. Marianne Maumus and
Dr. Kevin Conrad
Mr. and Mrs. Victor Mavar
Ms. Stacy Y. May and Mr. Brian May
Mr. Manny Mayers
Ms. Mikki L. McCall
Mr. Matthew G. McCann
Ms. Torri M. McClendon and
Mr. James McClendon
Dr. Colleen McCloy
Mr. and Mrs. William R. McClung
Ms. Beverly J. McCoy
Ms. Elizabeth A. Mcelveen
Ms. Kathleen M. McFadden
Ms. Kathi I. McGaugh and
Mr. David Mcgaugh
Mr. Kevin S. McKenna
Mr. and Mrs. John McLean
Ms. Sylvia R. McLellan-Laborde
Dr. Susan N. McNamara and
Mr. J. Price McNamara
Dr. and Mrs. Michael H. Meadors
Ms. Maria C. Medina
Ms. Joy E. Melerine
Memphis Grizzlies
Ms. Patti S. Menesses
Mr. and Mrs. W. W. Messersmith Il
Ms. Laurie M. Messina
Ms. Margaret L. Messore and
Mr. Joseph P. Messore
Mestizo, Inc.
Mignon Faget, Ltd.
Ms. June B. Miguez
Ms. Jennifer M. Milam
Ms. Kristin J. Milano
Ms. Connie L. Miller
Ms. Dawn Miller
Ms. Sheila G. Mire
Mr. Gabriel W. Mitchell
Mr. Jeffrey G. Mitchener
Dr. Anthony L. Modica
Mr. Henry Efesoa Mokosso
Dr. Oliver S. Mollere
Dr. and Mrs. Timothy B. Molony
Ms. Patricia E. Monaghan
Ms. Debbie M. Moncada
Mr. Matthew A. Moore
Ms. Vicky M. Morales
Dr. and Ms. Kyle Morgan
Mosca’s Restaurant LLC
Ms. Belinda Mounce
Ms. Angela T. Mueller and
Mr. Mossy Mueller
Ms. Kelly E. Murphy
Mr. Kenneth G. Myers
Ms. Debra K. Nelson
New Orleans Passport Center
Ms. Katherine M. Newcomb
Mr. William Newman
Ms. Kim-Thanh Nguyen
Ms. Tracy C. Nguyen
Ms. Trang T. Nguyen
Ms. Connie S. Nicholas
Ms. Katherine T. Nicolay
Dr. and Mrs. Obinna N. Nnedu
NOLA Intl. Tea House, LLC
Mr. Travis Northcutt
Mr. and Mrs. J.C. Norton
Nottoway Plantation and Resort
Mr. and Mrs. Ryan W. Nunez
Drs. Elise and Robert Occhipinti
Mr. and Mrs. Tom O’Connell
Ms. Joye G. Oldag
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Mr. Gregory L. Olivier

Mr. and Mrs. William C. O'Malley

Omni Royal Orleans Hotel

Ms. Jasmine L. Ortiz

Ms. Jena K. Oubre

Dr. Garrett T. Owen

Ms. Anna M. Page

Dr. Archana R. Paine

Ms. Donna Palahang

Ms. Holly H. Paline

Mr. and Mrs. Derek Palmer

Ms. Carol M. Palmer

Mr. Mark J. Palmeri

Dr. and Mrs. Nicholas Pappas

Dr. and Mrs. Benjamin Parker

Ms. Deborah A. Paschal

Dr. Hamang M. Patel and
Mrs. Sangeeta B. Shah

Ms. Dana D. Patterson

Ms. Chelsa F. Patterson

Ms. Monique P. Pellegrin

Ms. Crescentia Pennock

Mr. and Mrs. Perry Percle

Ms. Naomi F. Perron-Ruegge

Ms. Vickie D. Pettee

Dr. Dianna L. Phan

Mr. William R. Picard Il

Ms. Sarah T. Piehet

Ms. Jameisha J. Pierre

Ms. Melissa B. Piglia

Ms. Maggie A. Pitre

Mr. Roderick T. Pitts

Ms. Amber M. Pizzolato

PKCIJ Investments, LLC dba Bienvenue

Bar & Grill Harahan
Drs. Nichole M. and Glenn Polin
Dr. Noah D. Pores
Ms. Stacey T. Porter
Ms. Sydney C. Prescott
Dr. Julie E. S. Price
Ms. Joan Quinlan
Ms. Keri H. Rabalais
Mr. Salvadore V. Randazzo
Mr. Albert Reagle
Red River Bank
Ms. Mary J. Ricks and Mr. Cyle Ricks
Ms. Lisa C. Rieffel
The Ritz-Carlton New Orleans
Mr. Paul Rizzo
Dr. Margaret A. Roberie
Mr. Steven A. Roberts
Ms. Tonia C. Robinson
Rock-n-Sake of Metairie, LLC
Ms. Jeanne L. Rogers
Mr. Coty A. Rome
Mr. Mark C. Romig
Ms. Janie T. Rose
Ms. Annette M. Roswell
Mr. Barry Roy
Mr. Daniel Roy
Ms. Jane A. Ruble
Mr. and Mrs. William F. Ryan
Ms. Pamela W. Ryan
Sake, LLC
Mr. Adam P. Salup
Ms. Amanda M. Sandrock
Ms. Meryll D. Sartin
Ms. Michele B. Saucier and Mr. Lind
Saucier
Mrs. Emily Savage
Ms. Patricia A. Scales
Ms. Michelle Schlafly
Mr. David Schmidt
Mr. Gerard H. Schonekas Il
Mr. and Mrs. Raymond Scroggs
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Seattle Seahawks

Mr. and Mrs. Steven Sekinger

Mr. Etienne Senac, Jr.

Mr. David Shapiro

Ms. Barbara L. Siede

Dr. A. David Simkin

Ms. Rechelle S. Simmons

Mr. and Mrs. David Skansi

Dr.and Mrs. John L. Smith

Mrs. Jennifer Smith

Ms. Jennifer Smith

Ms. Ashleigh O. Smith

Ms. Tammy A. Smith

Mr. and Mrs. Michael Soileau

Ms. Jeanie M. Songe

Dr. Brett V. Sorensen

Southern Spice Shop, LLC
dba Red Stick Spice Co.

Ms. Heather K. St. German

Ms. Leslie C. Stephens

Mr. William C. Stevenson-Pizzolato

Ms. Erica L. Stewart

Ms. Kimberly A. Stewart

Mr. Stanley Stirgus

Ms. Lynne R. Stock

Mr. William T. Stockmann

Ms. Mary C. Stokes

Ms. Kristine R. Strecker

Dr. and Mrs. Michael A. Sullivan

Dr. Kathleen T. Sullivan

Dr. and Mrs. William D. Sumrall

Dr.and Mrs. Ali G. Surek

Ms. Stacy M. Swanson

Ms. Laure O. Sweetnam and
Mr. Charlie Munford

SWEGS Veterans No. 1, LLC

Symbiotic Restaurants, LLC

Ms. Sukari Y. Tassain

Mr. and Mrs. Joe Edgar Taylor

Mr. and Mrs. Eddie Thames

Mr. Bryan K. Thibodaux

Ms. Dominique M. Thomas

Ms. Amanda A. Thompson and
Mr. Christopher Thompson

Ms. Jacqueline G. Toledano

Mr. and Mrs. Joseph Toth

Ms. Wendy R. Townsend

Mr. Patrick J. Trahan

Dr. and Mrs. Joseph Trapani

Ms. Donnalee N. Trapani

Mrs. Catherine Burns Tremaine

Ms. Darlene Trepagnier

Ms. Christine C. Trew

T-Street, LLC

Ms. Erin S. Umbehr

Unity Baptist Church

UpToDate, Inc.

The Usdin-Weil Foundation

Mr. and Mrs. Bruce E. Verrette, Jr.

Mr. Preston Vidrine

Ms. Monica L. Villarrubia

Ms. Susan Villere

Dr. Bethaney J. Vincent and
Mr. Richard Buchsbaum

Mr. Telmo X. Viteri

Vizient

Dr. Gregory Vorhoff

Ms. Andrea N. Vozzella

Dr. Katrina S. Wade

Mr. Orris J. Wagnild

Ms. Nancy A. Waguespack

Ms. Christi D. Walding

Ms. Ingrid D. Walker

Ms. Marsha M. Walker

Ms. Shannon G. Waltman

Ms. Carolyn S. Warden
Ms. Deborah G. Weaver
Ms. Heather B. Webre
Dr. Philip S. Weiss
Mr. and Mrs. Thad Wendt
Mr. Anthony G. Whalum
Mr. and Mrs. Robert Wheeler
Mr. Jared M. White
Dr. Anna M. White and Dr. Rajiv B. Gala
Ms. Michelle White-Barbarin
Ms. Sherry H. Whitefield and
Mr. Ronie Whitefield
Ms. Christy L. Wilcox
William W. Hall, LLC
Ms. Melanie Williams and
Mr. Brent Williams
Ms. Amanda L. Williams
Ms. Jacqueline F. Wilson and
Mr. Jimmy Lee Wilson
Mr. Mark J. Winograd
Wolters Kluwer Health
Ms. Melissa L. Woods and
Mr. Edmond Woods
Dr. and Mrs. James B. Wooldridge
Mr. and Mrs. Ronald C. Wyche
Ms. Dominique A. Yancey
Mr. Xiaoming Zhu
Dr. lan H. Zlatkiss

Heritage Society

The Ochsner Heritage Society honors
generous individuals who are helping

to secure the future of Ochsner for our
patients. By remembering Ochsner in their
wills, creating charitable gift annuities
and trusts or through insurance policies,
these generous individuals are ensuring
exceptional care for years to come. It is
with deepest gratitude that the staff
and patients of Ochsner thank all of the
members of the Heritage Society for
their generosity and dedication. For more
information about becoming a member
of the Ochsner Heritage Society, please
call 504-842-6585.

Planned Gifts Received in 2018:
Dr. and Mrs. Walter E. Conner
Mr. and Mrs. Charles Godchaux
Mr*and Mrs. Frank Godchaux Il
Fannie G. Hunt*
Mrs. Margaret J. Joly
Dr. and Mrs. William Locke*
Verlyn Roy and Warner D. Odom*
James T. Richards*
Mr. Hugh Riddleberger

and Ms. Louise Mcllhenney
Alva Sherrer Ross*
Dr. and Mrs. John C. Scharfenberg
Mr. Ronald Lewis Sharpe
Dr*and Mrs. Andrew H. Thalheim, Jr.
Ms. Betty M. Wells
V.M. Wheeler Il

New Heritage Society Members for 2018:
Anonymous

Dr. and Mrs. William T. Buchanan

Mr. Daniel G. Martinez

Mr. Chris B. Albrecht

*deceased
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Financial Statement Summary

In 2018, Ochsner provided
its patients with more than

$110 million

worth of care for which
the institution received
Nno compensation.

TOTAL CLINIC VISITS

12 months ended December 31

2,243,621
2,012,588
1,823,527
2016 2017 2018

TOTAL PATIENTS SERVED

12 months ended December 31

811,183
7 4
664,610 33,349
2016 2017 2018

TOTAL OPERATING REVENUE

12 months ended December 31 (in millions)

$3,423.6
$2767.8 $3,010.4
2016 2017 2018

FINANCIAL HIGHLIGHTS

This summary is intended to present a brief overview of Ochsner
Health System'’s financial condition and activity for the 12 months
ended December 31, 2018.

76 years ago, Ochsner was founded to help patients and their
families. As a nonprofit institution, Ochsner dedicates its
resources to making a difference in patients’ lives and helping
make Louisiana and the Gulf South region a healthier place to
live. Through charity or uncollected payments, Ochsner made
significant investments in providing free or discounted care to
the people who depend on it most.

2018 PATIENT DISCHARGES

2017 2018
Ochsner Medical Center 28,105 27,616
Ochsner St. Anne Hospital 1,973 2,076
Ochsner Medical Center — Baton Rouge 8,745 8,353
Ochsner Medical Center — Kenner 7,640 7,569
Ochsner Medical Center — West Bank Campus 8,132 8,089
Ochsner Baptist* 10,310 10,557
Ochsner Medical Center — North Shore 5147 4,774
Ochsner Medical Center — Hancock 827
Total 70,052 69,861
*A Campus of Ochsner Medical Center
2018 STATEMENT OF OPERATIONS
12 months ended December 31 (in millions)
2017 2018
Patient Service Revenue $2,3081 $2,600.8
Premium Revenue 298.8 318.5
Other Operating Revenue 403.5 504.3

Total Operating Revenue $3,010.4 $3,423.6

Patient Care Expense $2,850.5 $ 3,170.2

Research 18.1 19.4
Education 43.1 43.2
Charitable Collaborative 28.6 84.0
Income From Operations $ 701 $ 1068
Non-operating Gains (Losses) $ 749 $ (34.0)
Excess of Revenues Over Expenses $ 1450 $ 728

Further information can be obtained by writing to:
Scott J. Posecai

Executive Vice President and CFO

Ochsner Health System

1514 Jefferson Highway

New Orleans, LA 70121
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Learn more online and
join us in a journey to
health and wellness.

Ochsner’s first-ever digital report includes expanded content,
videos and more - and it's available on your phone, tablet

or computer. View compelling video stories of hope and
healing, or support our work to change and save lives through

a one-click charitable donation. It's all available here.

reports.ochsner.org
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