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Beacon Health Options, Attention: Complaints and Grievance Coordinator - 200 State Street,
Boston, MA 02109

Telephone: 1-888-204-5581; TTY: (711) 1-888-204-5581



Fax: 1-781-994-7600

Email: Member.Service@beaconhealthoptions.com

| SIS IRf STeeIr@ q1 W3, BT, ANGT BN @7 AFe e M@ FEe
MNES| RefeesT M FE AFEET TRET T T@O 27, Complaints and

Grievance Coordinator ©1g9« NRET IFd% @R a32 A NRE  T&ET|

A R aF Taftew Office for Civil Rights Complaint Portal:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, -9F fI@ST MY T @IS TS *TEIT AT+ U.S.
Department

of Health and Human Services (38. a%. &G ™6 9% (277 43 RS9 @ Wf® 1), Office
for Civil Rights, (FresT %7 e R6Y), I%IG18 A B oNTT T FF3 fSeans Sane
RIGEEE

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

http://www.hhs.gov/ocr/office/file/index.html.
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