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Background

1.1 To meet the growing demand for
statistical data on selected social issues by policy
bureaux and government departments, the Census
and Statistics Department (C&SD) has been
conducting a series of Thematic Household
Survey (THS) since 1999.  Proposals from
individual  bureaux/departments to  collect
required statistical data on social topics are
packaged together to form different rounds of
THS and contracted out to private research firms.

1.2 Each round of THS is an independent,
territory-wide survey commissioned to a private
research firm. C&SD plays a co-ordination and
management role in the THS and is responsible
for monitoring the work of the contractor to
ensure that their services can meet the required
standards of quality.

Topic included in this report

1.3 A round of THS was conducted during
June to October 2020 to collect information
related to information technology usage and
penetration among households. Specifically,
information on Internet and personal computer
(PC) penetration in households, as well as usage
of PC, the Internet, online purchasing services,
mobile payment and electronic Government
services, smartphone penetration and adoption of
information security measures among household
members was collected. Some major findings of
the survey are set out in this report.

1.4 Similar enquiries on the said topic had
been conducted for 20 times between 2000 and
2019 in the THS series'.

Brief description of survey method

1.5 In this survey, some 10 100 households
within a scientifically selected sample of quarters
were successfully enumerated, constituting a
response rate of 75%.

I Major findings of the surveys were presented in the
Thematic Household Survey Report No. 2, 6, 10,
15, 20, 23, 27, 32, 37, 43, 48, 50, 52, 53, 54, 59, 62,
64, 67 and 69
(www.censtatd.gov.hk/en/ElndexbySubject.html?sc
ode=453&pcode=B1130201).
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1.6 Within each enumerated household, the
household head or a knowledgeable person about
the subject was first selected for interview. The
selected respondent was asked whether there were
any PCs in the household and if not, the reasons.
The selected respondent was also asked whether
the household had Internet access at home, and if
so, by what devices (e.g. PC, smartphone, etc.).
Then, all persons aged 10 and over (excluding
foreign domestic helpers) in the enumerated
households were selected for interview in respect
of the number and type of PCs they had, their
knowledge of wusing PC, the number of
smartphone they had as well as their usage of PC,
the Internet and electronic Government services
during the 12 months before enumeration.
Finally, some questions about adoption of
information security measures were also asked.
Persons aged 15 and over were also asked about
their usage of online purchasing services for
personal matters and mobile payment during the
12 months before enumeration.

1.7 More detailed descriptions of the
population coverage and methodology of the
survey are given in Appendix 1. Some common
terms and definitions of the socio-economic
characteristics of the population are provided in

Appendix 2.

Concepts and definitions

1.8 The definitions of the key terms used in
the survey are given below :

e PC includes desktop computer, laptop and
tablet, but excludes palm top / Personal
Digital Assistant (PDA), digital diary and
electronic dictionary;

Thematic Household Survey Report No. 73
Census and Statistics Department, Hong Kong Special Administrative Region
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« Smartphone refers to a mobile phone offering
more advanced features than a cell phone
which is mainly for making phone call,
sending SMS and taking picture. Some
advanced  features/functions  found in
smartphone include touchscreen interface,
Internet access via mobile network (such as
Wi-Fi connection and 4G LTE / 5G
connection), video and music player, video
recording, GPS navigation, sending and
receiving e-mail and web browsing. The
smartphone can also be used to download
mobile apps (such as WhatsApp, Facebook
and YouTube);

o Mobile payment refers to payments settled by
official currencies using mobile devices such
as smartphone or tablet;

e GovHK refers to the one-stop portal for the
delivery of public information and services to
the community through the Internet (e.g.
people may submit tax returns through the
website);

e« Mobile E-Government Services (MEGS)
refers to the delivery of public information
and services to the community via mobile
devices (e.g. smartphone or tablet); and

e Online Government services refers to the
delivery of public information and services to
the community through Government mobile
applications, “GovHK” website and other
Government websites on the Internet.

Rounding of figures

1.9 There may be a slight discrepancy
between the sum of individual items and the total
as shown in charts and tables owing to rounding.
The actual full figures without rounding are used
in compiling the percentage shares in charts and
tables.
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Summary of survey findings

F—ER
Part 1

2020 FHETHRENERGR
Key survey findings for 2020

FEHER

H B TR R

o FPHERGRMENVEFEE

o FPTEBEEOBENEFSHT
HEFIE L

o FPHEEORENESES
F AT e e P2 5 G Bk 4R O (2
AT G E 77 EE
BRETF 1%
B /E/( i(((

B AN EISEE R TS R
o FPEEANERNYEFEH
o FPHEMEANERNES(EHMAE

EFRYE TR

o FPAMEANEKREE AR EHY
EF#HE

o FPAME B T HEH
135}515}5ﬁ7ﬁ“§<437%{l)\55 KHY
EFHE T

Key indicators

Internet penetration in households

e Number of households with Internet
access at home

o Percentage of households with
Internet access at home among all
households

o Percentage of households using the
following devices to connect to the
Internet at home among households
with Internet access at home

- Smartphone

- Personal computer (PC)

Personal computer (PC)
penetration in households

e Number of households with PC at
home

o Percentage of households with PC at
home among all households

e Number of households with PC at
home connected to the Internet

o Percentage of households with PC
at home connected to the Internet
among all households with PC at
home

R Y FESRNAYEIT Ry 2018 SEEFTAVIE ARSI E AT SR E R -
Note : *  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.
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2020 FEGETREER
2020 Survey findings*

2511 900
(2 389 100)

93.9%
(92.3%)

99.7%
(99.1%)
80.2%
(81.4%)

2 015 200
(1 948 900)

75.3%
(75.3%)

2 014 900
(1 944 400)

100.0%
(99.8%)
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Summary of survey findings
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o FPAE AN PR A4 HY
EFEFTAEFIYE 2L

(ERNCE R EaEh
o TERGEAEAERAY 10 B2
EALHH

o IEAFHLE ST A (E B
(10 3% K DA A AT E 43 B
FHAY
- 10-24
- 25-44

_ 45-64

e
-

o AEHETHT 12 {EH AN G EREA
FEHEHY 10 pE R P EAEEH

Key indicators

o Percentage of households with PC
at home connected to the Internet
among all households

Usage of PC

e« Number of persons aged 10 and
over who had knowledge of using
PC

o Percentage of persons aged 10 and
over who had knowledge of using
PC by age”

Age group
- 10-24
- 25-44
- 45-64
- 265
Overall
e« Number of persons aged 10 and

over who had used PC during the 12
months before enumeration

R ISR Ry 2018 SR TIPSR TR ST IS R
"t EERIEEAER T EATE AL E L o B0 FERTA 10 - 24 BRI AL > 100.0% #1568 A E A EERE ©

Notes : #  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.

As a percentage of all persons in the respective age groups.

PC.

TRAMERE PRTRES 73 il E
FHRITRE BUNGETR

2020 FE4ETAEER
2020 Survey findings*

75.3%
(75.1%)

5 659 300
(5 503 700)

100.0%
(99.9%)
99.4%
(99.3%)
92.5%
(90.0%)
49.5%
(40.8%)
87.0%
(85.1%)

5 195 300
(5 197 500)

For example, among all persons aged 10 - 24, 100.0% had knowledge of using
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FEE Key indicators 2020 4t TSR
2020 Survey findings*

o THFHSEIESETET 12 (AN o Percentage of persons aged 10 and

o (o P (A EB RSy 10 B DL E over who had used PC during the 12
NI E S months before enumeration by age”
FHEEA T Age group
- 10-24 - 10-24 99.4%
(99.2%)
- 25-44 - 25-44 95.0%
(96.5%)
- 45-64 - 45-64 82.1%
(82.0%)
_ 265 _ 265 39.1%
(35.7%)
=718 Overall 79.8%
(80.3%)
EIRE IRV R AR Smartphone penetration
o PHARRETHMYY 10 DL EA e Number of persons aged 10 and 5991 800
+#H over who had smartphone (5 811 600)
o HEBEE|HIBER B EE TN o Percentage of persons aged 10 and
10 B R DL E AEYE SRR over who had smartphone by age”
FHEAA T Age group
- 10-24 - 10-24 94.7%
(94.3%)
- 25-44 - 25-44 99.7%
(99.7%)
- 45-64 - 45-64 98.2%
(96.7%)
- 265 -~ 265 68.1%
(57.2%)
=yia Overall 92.1%
(89.8%)

R Y FESRNIVECT Ry 2018 SEMETTIVIEIIAE T A PSR R
U TEMEREE S S ATE A LRYESIEL - B0 - TEFTA 10 - 24 BRAV AL 0 99.4%TEARET AT 12 {1 H A {50 A E AR -
Notes : #  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.
" As a percentage of all persons in the respective age groups. For example, among all persons aged 10 - 24, 99.4% had used PC during the
12 months before enumeration.
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G AEERAREE Summary of survey findings

FEEE Key indicators 2020 4t TSR
2020 Survey findings*
O rErIE AR Usage of the Internet
o fEHETET 12 {EH WY EH T 5 e Number of persons aged 10 and 6 013 600
44HY 10 % S A B ATBH over who had used the Internet (5 856 100)

during the 12 months before
enumeration

o HFEEISESEET 12 AW o Percentage of persons aged 10 and

v (e FE 7 4y 10 i K DL A over who had used the Internet
T E SR during the 12 months before
enumeration by age”
T Age group
- 10-24 - 10-24 100.0%
(99.9%)
- 25-44 - 25-44 99.8%
(99.8%)
- 45-64 - 45-64 98.2%
(96.7%)
- 265 - 265 65.9%
(56.3%)
=r-18 Overall 92.4%
(90.5%)
o P (i FHHYMEE T AR R o Percentage of persons aged 10 and
STHFESETRT 12 ([ B NG R E over who had used the Internet
ey 10 % s LB A E 53R during the 12 months before
enumeration by selected type of web
device used for Internet connection
g1 - Smartphone 99.3%
(98.8%)
- 1A B - PC 86.4%
(88.4%)

R T HESRNIVELS Ry 2018 AR METAVEARE TS OO R
T TE(E R S ATE ALV E L o B0 - FEFTA 10 - 24 BRAY AL 0 100.0%1EARETAT 12 18 5 A 5 F ALY -
Notes : *  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.
" As a percentage of all persons in the respective age groups. For example, among all persons aged 10 - 24, 100.0% had used the Internet
during the 12 months before enumeration.
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Notes : *

FESREET AT 12 {8 H P (5 A
W/ DRI —REY 10 B
BN AL A AR
10 B L E AR E T EE

TEGEETAT 12 {8 H A SR Al
Yeay VR I—Y 10 B LA
b AL 2T B F
PEHFRE]

FESEET AT 12 {8 H AL 252
H HTT 8 I EL B4R 10 5% 5o A
AL A DY
10 Bk L E AT E ST EE

- RGBS
- EHiNEH

- LA AR SR H
B H

Key indicators

Percentage of persons aged 10 and
over who had used the Internet at
least once a week during the 12
months before enumeration among
all persons aged 10 and over who
had used the Internet

Average time spent in using the
Internet per week for persons aged
10 and over who had used the
Internet at least once a week during
the 12 months before enumeration

Percentage of persons aged 10 and
over who had used the Internet for
the following major purposes during
the 12 months before enumeration
among all persons aged 10 and over
who had used the Internet

~ Online social activities®
- Information searching
- Listening to online music / radio

programmes / watching online
video programmes

TEIRNAVELT By 2018 FREFTHURDIGGE T R BTG AVH B -

@ 41 WhatsApp ~ ##{Z ~ LINE - Facebook ~ Instagram - 482 ~ 48 [ 34185 -

Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.

@  For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.

TRAMERE PRTRES 73 il E
FHRITRE BUNGETR
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2020 FE4ETAEER
2020 Survey findings*

99.7%
(99.3%)

35.4 hours
(29.8 hours)

99.0%
(98.4%)
95.2%
(95.9%)
89.2%
(88.1%)
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Summary of survey findings

EEHERE

& ERBYIIRBHIERE R

FEgEatal 12 (8 H N Y REASE
i A YIRS 15 5%
KL EAE#H

FEgEatAl 12 (8 H N Y REASE
i A YIRS 15 5%
KU ENEASFTE 15 BRRELE
ANEHTE TR

FESREET R 6 I H P8 R (BB
s 48 RIS/ 15 3k ke
PLEANEESE EEER SR
LR EEE R RA

FESREET I 6 {5 P98 R fE A\ E
e A LA 44 iR #sHy 15
L E AN E SRR

- LR H s~ CRERE

- #LATESNERY)
- LR Ran Bl

- W LLHIEE R

- WLETE

Usage of online
services

S

Notes :

P

Key indicators

purchasing

Number of persons aged 15 and
over who had used online
purchasing services for personal
matters during the 12 months before
enumeration

Percentage of persons aged 15 and
over who had used online
purchasing services for personal
matters during the 12 months before
enumeration among all persons aged
15 and over

Median amount spent in purchasing
products/services online among
persons aged 15 and over who had
used online purchasing services for
personal matters during the 6
months before enumeration

Percentage of persons aged 15 and
over who had used the following
online purchasing services for
personal matters during the 6
months before enumeration

- Online purchase of daily
necessities, clothes and footwear

- Online food delivery ordering

- Online
beverages

purchase of food/

- Online travel arrangement

— Online ticket reservation

TEIRNAVELT By 2018 TR R BT e AU B R  -

%A 2018 SRR TR -

Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.

Breakdown figures were not available for 2018.

TRAMERE PRTRES 73 il E
FHRITRE BUNGETR

2020 FE4ETAEER
2020 Survey findings*

2 672 300
(2 220 900)

43.1%
(35.8%)

$2,000
($4,000)

83.5%
(76.2%)

25.6%
(N.A)*
20.6%
(N.A)*

6.7%
(47.3%)
5.4%
(18.5%)

Thematic Household Survey Report No. 73
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G AEERAREE Summary of survey findings

FEE Key indicators 2020 4R ERES
2020 Survey findings
TREISATHIE B Usage of mobile payment
o (F&RETET 12 {EH N AR E) e Number of persons aged 15 and 3063 500
S 15 % K DL E A EH over who had used mobile payment

during the 12 months before
enumeration

o THEESEIFSETET 12 AW o Percentage of persons aged 15 and

® (g B AT 156 BBl over who had used mobile payment
NI E S during the 12 months before
enumeration by age

FEA T Age group

- 15-24 - 15-24 62.7%
- 25-44 - 25-44 76.0%
- 45-64 - 45-64 46.1%
- 265 - 265 9.4%
=2:78 Overall 49.4%

o fE&EETHT 12 {E 3 AN HREI S o Percentage of persons aged 15 and

T DU S 15 5 LA B A over who had used mobile payment
THVE LR for the following activities during
the 12 months before enumeration
- HLEY _ Online shopping 77.9%
- BN TR ~In-store payment 76.2%
- EIRGSHA ~ Peer-to-peer money transfer 60.1%

R (EERERAER R L PTA ARSI o B0 - FEATA 15 - 24 BRI AL 0 62.7%TEARETAT 12 8 F N HE RREISAY -
Note: "  Asa percentage of all persons in the respective age groups. For example, among all persons aged 15 - 24, 62.7% had used mobile payment
during the 12 months before enumeration.
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Summary of survey findings

EEHERE

Key indicators

2020 FE4ETAEER
2020 Survey findings*

B T ERBUN—BEE ) AU

Awareness of the GovHK

o FNEk T EHHBBUF—UEHE ;A 10 o  Number of persons aged 10 and 4 276 200
- N =] over who were aware of the GovHK (4 020 900)
o PUEEK THMEBFEF U5 By 10 e Percentage of persons aged 10 and 65.7%
R A EANEALRTA 10 BRASA over who were aware of the GovHK (62.1%)
EAEHVESTEE among all persons aged 10 and over
58 48 _E BUR IRV R Usage of online Government
services
o fE&ETET 12 MA WY A{E ASE e Number of persons aged 10 and 4 575 300
B {E M EEUARERY 10 51 over who had wused online (4 560 500)
L EALEH Government services for personal
matters during the 12 months before
enumeration
o fE&ETET 12 A NY A{E AZE o Percentage of persons aged 10 and 70.3%
B {E M EEUARERY 10 5L over who had used online (70.5%)
PLEATASFETA 10 Bl EA Government services for personal
TV E LR matters during the 12 months before
enumeration among all persons aged
10 and over
¥ T REIEFBUTIRE ) WUsE5%  Awareness of the  Mobile
E-Government Services (MEGS)
o R TRENETEUTIRS BY10 e Number of persons aged 10 and 5327 400
A N =] over who were aware of the MEGS (4 843 500)
o iR T RENETEUFIRTS 1Y 10 o Percentage of persons aged 10 and 81.9%
L BN AEFTA 10 FJ%);‘ZU\ over who were aware of the MEGS (74.9%)

EAEHTEEE

among all persons aged 10 and over

AR Y SRV By 2018 SR TSI A TS E S -

Note: *  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.
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G AEERAREE Summary of survey findings

FEEE Key indicators 2020 4t TSR
2020 Survey findings*
Bi\fRZ Information security
o BfE NBISHITIRZHEEAY 10 o  Number of persons aged 10 and 2 938 300
L B ATEH over who had carried out security (2 530 800)
measures for their PC
o BE NEISHITEZIEREM 10 o Percentage of persons aged 10 and 92.0%
% s BA B Ak BT A A E R over who had carried out security (82.4%)
RSy 10 3% K DA B AR E 7L measures for their PC among all
persons aged 10 and over who had
PC
o R TFHEHITIAZAHEERY 10 o  Number of persons aged 10 and 5 245 600
DL E AT H over who had carried out security (3 366 900)
measures for their smartphone
o EBEETFHECHITIRZAENENT 10 o Percentage of persons aged 10 and 87.5%
[P SN S T S St ﬁ‘é over who had carried out security (57.9%)
PRHY 10 B R DA B ATV E 57 measures for their smartphone

among all persons aged 10 and over
who had smartphone

AR Y SRV By 2018 SR TSI A TS E S -

Note: *  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.
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o £ 2020 ££> 93.9%HY(EF R TR T -
AemiLats - BAEERE T - B AR &
HME s (A RERE N - LR ) - #2018
FAVETEE (92.3%) A& -

B RE M REAER

o fF 2020 £ > 79.8%fY 10 ik fe DL A\ 5

fi#l NEERS - /K8 2018 4 (80.3% ) FHFS -

65 5% s DL AT 2020 AEAYAH EH 43 EE
(39.1%) #5 2018 4 (35.7%) A -

BRETHRNEEEREER

o 1F 2020 £E > 92.1%f1 10 3% K DL B A HHEE 2
RE F1% > 1 2018 RS2 AR (89.8%) Fys »

o EREFMMMHAN EEREHFEHIHE - £
2020 4F > 68.1%1 65 5% & DL A -EHEA 2 EE
FH% > B2 2018 1B ER (57.2%) fyrs o

TRV PR S 73 St EE -13-
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Key observations as compared to 2018

Changes in key findings of the 2020 round of the
survey as compared to the 2018 round are given
below:

(Note : Unless otherwise specified, the reference period on usage of
personal computer (PC), smartphone, the Internet, online purchasing
services and mobile payment refers to 12 months before enumeration.)

Steady growth in households with Internet
access at home

e In 2020, 93.9% of households had Internet
access at home, by any devices, including
smartphones, PCs and other devices (e.g.
SmartTVs, TV boxes, etc.), higher than the
percentage in 2018 (92.3%).

More elderly using PC

e In 2020, 79.8% of persons aged 10 and over had
used PC, comparable to the level in 2018
(80.3%). The corresponding percentage of
persons aged 65 and over in 2020 (39.1%) was
higher than in 2018 (35.7%).

Steady growth in smartphone penetration

o In 2020, 92.1% of persons aged 10 and over had
smartphone in 2020, higher than the penetration
rate in 2018 (89.8%).

e The increase in usage of smartphone was
particularly remarkable among the elderly.
68.1% of persons aged 65 and over had
smartphone in 2020, higher than the penetration
rate in 2018 (57.2%).

Thematic Household Survey Report No. 73
Census and Statistics Department, Hong Kong Special Administrative Region
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E(g%;ﬁ? - B2 2018 ST RAE A RELEL

Bt AR R

Key observations as compared to 2018
(Cont’d)

Usage of the Internet remained very popular

WA f5E P R4 Y 10 3% s DA B A BB E 57 EEH
2018 1 90.5% FFFZ 2020 4 92.4% © %
WELE 65 mMLLEAL (H 56.3% 7%
65.9% ) HOLHAE -

{8 PR 59 B i L BAO 50 R - 2020
4 EFIFA 4 (4 R EEIGRABAY 10 R b b At
o » 99,39 4 (K5 A HERL A - T
2018 4EATFIHE E 7L 2 98.8% -

Mt £ ) )

43.1%M 15 K DA B AN %RETRT 12 [ B A
v e SR T (5 FH 4 - S AR 75 > 2 2018
FEHIFEFELL] (35.8%) AyE - MM AE4RET
AT 6 {EH e FEE H A - IRAREERERY
N E 47 ELEH 2018 £EH 76.2% % 2020
Y 835% > HI A4 LETHEIINE &Y

(25.6% ) K49 S & i8R0 (20.6%) -

FESEET AT 6 {8 3 S Ry E A SR A4 L
FEVIRRHY 15 B DA E A& T P
ST I E s i AR Y B S SRR Iz
5% 2,000 T (2018 475 4,000 7T ) fiLIiE
4 e iR E (H 2018 4Ry 47.3% Mgk
% 2020 FEHY 6.7% ) FedE EETZE (Hy 18.5% |
ERZE 5.4%) WYMHIEE 2 LEAE ML > HHER
2019 JEiRIR B P IR RS BT EL -

The percentage of persons aged 10 and over
who had used the Internet increased from
90.5% in 2018 t0 92.4% in 2020. The increase
was particularly remarkable among persons
aged 65 and over (from 56.3% to 65.9%).

Internet access by smartphone became more
popular. In 2020, among all persons aged 10
and over who had used the Internet, 99.3% had
used smartphone for connection to the Internet.
The corresponding percentage was 98.8% in
2018.

Online purchase becoming more popular

43.1% of persons aged 15 and over had used
online purchasing services for personal matters
during the 12 months before enumeration,
higher than the corresponding proportion in
2018 (35.8%). Among these persons, the
percentage of persons who had purchased daily
necessities, clothes and footwear online during
the 6 months before enumeration was 83.5% in
2020, up from 76.2% in 2018, followed by
online food delivery ordering (25.6%) and
online purchase of food/beverages (20.6%).

Of the persons aged 15 and over who had used
online purchasing services for personal matters
during the 6 months before enumeration, the
median amount spent in  purchasing
products/services online during that period was
$2,000, as compared to $4,000 in 2018.
Among these persons, there were considerable
declines in the corresponding percentages for
online travel arrangement (declined from 47.3%
in 2018 to 6.7% in 2020) and online ticket
reservation (from 18.5% to 5.4%), probably due
to the impact of the COVID-19 pandemic.

TRAMEE PR RES 73 Sl E
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E(g%ﬁ? - B2 2018 F&RET IR EAE R LR

TRES NHIE A E R
o 1F 2020 4E > 43 063 500 & 15 B R Ll AL

EERREN ST > AGFTA 15 Bl EALHY
49.4% -

o FEEEEALET - 77.9%H1 76.2%53 5l E (]
NS AT T _ BRI E ERe P TS 5K

4 - BURF IR B HI(E FIRF T &

o FE 2020 0 1 Ryl A\ S5 A B EBUT RS
1y 10 BER bl E AEAVE 3R R 70.3% - 61
2018 £EAY/KF (70.5%) AHE -

B Ak TR E T BT

o /UK (81.9%) 10 F S LA E AN E5858 Tt
BIETEUFIRES ) > B 2018 FAVMHIEELH]
(74.9%) Form °
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Key observations as compared to 2018
(Cont’d)

Common usage of mobile payment

e In 2020, some 3 063 500 persons aged 15 and
over had used mobile payment, constituting
49.4% of all persons aged 15 and over.

e Among these persons, 77.9% and 76.2% had
used mobile payment for online shopping and
in-store payment respectively.

Usage of online Government services
remained popular

e In 2020, the percentage of persons aged 10 and
over who had used online Government services
for personal matters was 70.3%, similar to the
level in 2018 (70.5%).

Higher  awareness of the Mobile

E-Government Services (MEGS)

e Over 80% (81.9%) of persons aged 10 and over
were aware of the MEGS, higher than the
corresponding proportion in 2018 (74.9%).

Thematic Household Survey Report No. 73
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Internet and personal computer penetration in households

Bt E P PR 2R

3.1 FESREETHR > €92 511900 fE{ES ({52
AFTEEFH 93.9%) fEx P AR G - A
s (LA se > RUFEREAE TR ~ (8 A BRh R ELAMT %
i (AEREERT - EREEF) - (F3la)

Eared ey e

3.2 {EFAEZR b o] F — e &t (A
G54 o FE5% 2 511 900 {25 75 HEEL A T4 HY
EPT - HEETE RS i A AR A A ey
it (99.7%) » HIUZ(E A (80.2%) - it
AN A F Ty 44.2% 58 DU A0 AE
B | TEI TRV RERE | T
S S B R A e - (R 3.12)

SRR

33 FE% 2 511 900 {2 7 HEEL A Tk 4 HY
EFT > SA%EAEMATFE » 294%EENE
HEBE 1M 1S T%EEEEEEFERE - £
ERANFRIIERS » RO AR D REEER
iei= > B 96.2% > BEHE R H BEEMTEEN
FEF > #948% -  (F3.1b)

[EFPEEH A

3.4 % 2 511 900 {El{E =8 H AR P8
30,100 T fFEREH AE VL 10,000 TTHIE S
X AR G EE AR AR (72.0%)
A A S SRR F AR FEEE R RIS E R L
B (41°F 96.0%% 100.0% ) - (% 3.1¢)
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Internet penetration in households

3.1 Some 2 511 900 households, constituting
93.9% of all households in Hong Kong, had
Internet access at home, by any devices, including
smartphones, personal computers (PCs) and other
devices (e.g. SmartTVs, TV boxes, etc.), at the time
of enumeration. (Table 3.1a)

Device used to access the Internet at home

3.2 Households could access the Internet at
home by one or more types of device. For those
2 511 900 households with Internet access at home,
smartphone was the most popular type of device
used for Internet connection at home (99.7%). PC
came next (80.2%). Besides, 44.2% of those
households had connected to the Internet at home
by other devices, such as SmartTVs, TV boxes,
printers, smart wearable devices, game consoles
and digital cameras, etc. (Table 3.1a)

TBype of housing

33 Of those 2511900 households with
Internet access at home, 54.9% were residing in
private housing; 29.4%, public rental housing; and
15.7%, subsidised home ownership housing.
Households in private housing had the highest rate
of Internet access at home, at 96.2%, closely
followed by those in subsidised home ownership
housing, at 94.8%. (Table 3.1b)

Monthly household income

3.4 The median monthly household income
of those 2511900 households was $30,100.
Households with monthly household income of less
than $10,000 saw a relatively lower rate (72.0%) of
Internet access at home, whereas households of
other income groups all saw corresponding rate of
over 95% (ranging from 96.0% to 100.0%).
(Table 3.1¢)

Thematic Household Survey Report No. 73

Census and Statistics Department, Hong Kong Special Administrative Region



T Hk 4 b B A BB RS (P R YR SR

Internet and personal computer penetration
in households

(EPNCE VEXE el OF e g

3.5 B1H 2000 FFEEEAEITHVRADEE T A
SREEED Z2 A (8 N BERSHY(E S H R 49.7%
EFFZE 2017 4R 80.9% - ZA{%Z M R 2020
FERYTE3% - (F£3.2)

B T G e

3.6 TE&rETIE > 492015 200 {E{F =2 A
{ENERS - (G B/AFTAEEFT 75.3% - @q:
492 014 900 {E:F (100.0%) ZhA{E A E
R AR - (%32 K& 3.3a)

Vo= tid

3.7 FE% 2 015 200 {2 A {E A EREHY (3
i ST.5%EAMASGE ¢ 26.3%EAE N EH
TR M 16 1% EEEEHEENFE - TEETE
MAFBBRIER » KA E A\ EIEHIEER

£ 80.9% EEHE(EAER EJJE%):)EE}E):E’M}_

FoE17.9% - ($£3.3b)
EFEEHAK,

3.8 % 2 015 200 &z A E A\ EHEHI S
B’]”EHAE FAr#Ry 35,400 7T - (EFEH AR

BERRPAEANERALEROFEH VI
f% N iz EEREEE (£ P& H ARV
Tt P PEE BRI EEER TP 35.0% (&
AR 10,000 TTAYES ) 2 97.0% (FH
AJE Ry 50,000 7T R DL ERYES) o (FR3.3¢)

KN EBREHIE

3.9 FEi% 2 015 200 {22 A {6 A SR HY (3
o 32.5%HEA 1 HE RN - 27.9%H5 2
HB - 17 39.6%HEA 3 BiELL L o (F23.3d)

TREMEE FRETHAS 73 Sl
BEHNIATRE BUNGGETE

-17 -

Personal computer (PC) penetration in
households

35 As compared to the results of similar
surveys conducted since 2000, the percentage of
households with PC at home increased from 49.7%
to 80.9% in 2017, and then gradually decreased to
75.3% in 2020. (Table 3.2)

Whether connected to the Internet

3.6 Some 2 015 200 households had PC at
home at the time of enumeration, constituting
75.3% of all households in Hong Kong. Among
them, some 2 014 900 households (100.0%) had
their PC at home connected to the Internet.
(Tables 3.2 and 3.3a)

Type of housing

3.7 Of those 2 015 200 households with PC
at home, 57.5% were residing in private housing;
26.3%, public rental housing; and 16.1%,
subsidised home ownership housing. Households
in private housing had the highest rate of having PC
at home, at 80.9%, closely followed by those in
subsidised home ownership housing, at 77.9%.
(Table 3.3b)

Monthly household income

3.8 The median monthly household income
of those 2 015 200 households with PC at home
was $35,400. The monthly household income
seemed to bear a close relationship with the rate of
households having PC at home since such rate grew
with monthly household income. The rate of
households having PC at home ranged from 35.0%
for households with monthly household income of
less than $10,000 to 97.0% for those with monthly
household income of $50,000 and over.

(Table 3.3c)

Number of PC at home

3.9 Of those 2 015 200 households with PC
at home, 32.5% had 1 PC; 27.9%, 2 PCs; and
39.6%, 3 or more PCs. (Table 3.3d)

Thematic Household Survey Report No. 73
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Type of PC at home

3.10 Among those households, relatively more
(68.0%) households had laptop at home, while
61.4% had tablet and 54.8% had desktop computer.
(Table 3.3¢)

Households without PC at home
Reason for not having PC at home

3.11 Some 659 500 households did not have
PC at home at the time of enumeration. Some
41.0% of those households cited “no specific
application” as the reason for not having PC at
home, followed by “sufficient with the use of
smartphone” (35.9%) and “did not know how to use
computer” (34.5%). (Table 3.4)

Households with PC at home connected to
the Internet

3.12 Some 2 014 900 households had their PC
at home connected to the Internet, constituting
75.3% of all households in Hong Kong.  This rate
was significantly higher than the corresponding
rate in 2000 (36.4%). (Table 3.5)

Type of housing

3.13 Of the 2 014 900 households with PC at
home connected to the Internet, 57.5% were
residing in private housing; 26.3%, public rental
housing; and 16.1%, subsidised home ownership
housing. Households in private housing had the
highest rate of having PC at home connected to the
Internet, at 80.9%, closely followed by those in
subsidised home ownership housing, at 77.9%.
(Table 3.6a)
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Monthly household income

3.14 The median monthly household income
of those 2 014 900 households was $35,400. The
monthly household income seemed to bear a close
relationship with the rate of households having PC
at home connected to the Internet since such rate
grew with monthly household income. The rate
of households having PC at home connected to the
Internet ranged from 34.9% for households with
monthly household income of less than $10,000 to
97.0% for those with monthly household income of
$50,000 and over. (Table 3.6b)

Mode of Internet connection

3.15 The majority (97.6%) of those 2 014 900
households connected their PC to the Internet via
fixed broadband (including wireless network setup
at home via Wi-Fi using a router), 23.1% via
sharing the 3G/4G/5G mobile broadband network
of handset, and 0.5% using 3G/4G/5G mobile
broadband network through SIM card (e.g. SIM
card inserted into computers, USB modem, Pocket
Wi-Fi, etc.). (Table 3.6c)

3.16 Of those 47 500 households with their PC
at home connected to the Internet but not via fixed
broadband, the most commonly cited reason for not
connecting to the Internet via fixed broadband was
“using 3G/4G/5G mobile broadband network for
Internet access” (cited by 84.7% of those
households), followed by “no need to access the
Internet at home / could access the Internet at other
places” (13.3%) and “expensive Internet access
charges” (5.7%). (Table 3.7)
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Households  which  had  purchased
smartphone/PC and related products/
services

Expenditure on purchasing smartphone/PC
and related products/services

3.17 Some 1142900 households had
purchased smartphone/PC and related products/
services during the 12 months before enumeration,
constituting 42.7% of all households in Hong
Kong. Among them, 46.8% had expenditure of
$5,000 and over during the 12 months before
enumeration; 29.9%, $1,000 to less than $5,000;
and 23.4%, less than $1,000. Overall speaking,
the median expenditure of those households was
$4,000. Analysed by type of housing, households
in private housing spent more, with the
corresponding median expenditure at $5,000.
(Table 3.8)

Type of smartphone/PC and related
products/services purchased
3.18 Of those 1142900 households,

89.1% had purchased “smartphone and related
products/services” and 40.9% had purchased “PC
and related products/services” during the 12
months before enumeration. (Table 3.9)
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Chart3.1 Percentage of households with personal computer (PC)* at home,

households with PC at home connected to the Internet and households with
Internet access at home among all households, 2000, 2005, 2010 and 2015 to
2020
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Notes: # Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2010 include
desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital Assistant.  Figures for
2015 to 2020 include desktop computer, laptop and tablet only.  Although the coverage of PCs is slightly
different across years, relevant statistics are broadly comparable.

®  Figures are available from 2000 onwards. This chart shows figures for 2000, 2005, 2010, 2015, and the
recent 5 survey periods.
A Figures are available from 2018 onwards.
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Table 3.1a  Households with Internet access at home by device used to access the

Internet
FFEHE
5 R TR No. of households bhge*
Device used to access the Internet at home” ('000) Rate*
X PR O A 2511.9 93.9
With Internet access at home
LUEGEF IR T e 2504.8 (99.7)

Connected to the Internet by smartphone

LU A e T4 2014.9 (80.2)

Connected to the Internet by personal computer (PC) @

LURAE0 PR R4 11112 (44.2)

Connected to the Internet by other devices
SRR FOnEEERTHEE -

* ASFTEEFEE DL -

V(B EISE AR RN - TR AP EER
T HAMSAHEEEAEES - EE - STEH - FRGUE R - TS SR
FESRN I F TR E AT DUE T S PR B R A (£ 5 (SR 0 tE

Notes: #  Multiple answers were allowed.

*  As a percentage of all households.

@ PC includes desktop computer, laptop and tablet.
Other devices include SmartTVs, TV boxes, printers, smart wearable devices, game consoles and
digital cameras, etc.
Figures in brackets represent the percentages in respect of all households with Internet access by any
devices.
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%K 3.1b 17 BRI R PR ER AN E PR
Table 3.1b  Households with Internet access at home by type of housing

EF#H
=R No. of households 555k Bt
Type of housing ('000) % Rate*
NEHERE 737.3 29.4 89.5
Public rental housing
BHEEEEE 395.6 15.7 94.8
Subsidised home ownership housing#
RAFEY 1379.0 54.9 96.2
Private housing@
=1 2511.9 100.0 93.9
Overall
R * EER EEBEE SR ESAE L - Fl > ERAEREESSHERENES T
89.5%% T LTI -
" EEFEEFREZEGNEEAHENE  PEALRERFEE - RAMESEERTE
A E T E R E R E T E R E TR - DU E R E N &R E T ERAL -
IR A FRGEIEEHEE RIOL R LR E T EENET R - AL
{EHVEH B R A EEA -
¢ BEANFE - EEFRHEITENSETE T EENET R - BIEEE HENE
R A E R EEY) - FEEETFANETRAERFRE - sfEARTSEENE T E
HAIRELFEENA -
Notes: * As a percentage of all households in the respective types of housing. For example, among all
households residing in public rental housing, 89.5% had Internet access at home.
# Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private
Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy Scheme, and flats
sold under the Tenants Purchase Scheme of the Hong Kong Housing Authority. Also includes flats
built under the Flat for Sale Scheme and Sandwich Class Housing Scheme of the Hong Kong
Housing Society. Subsidised sale flats that can be traded in the open market are excluded.
@ Includes private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong
Housing Society, villas / bungalows / modern village houses, simple stone structures, quarters in
non-residential buildings and temporary housing. Subsidised sale flats that can be traded in the open
market are also included.
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%K 3.1c FEFFAARE D PR L REN TSR

Table 3.1¢ Households with Internet access at home by monthly household income
(B =]
EFRFHAAR GBT) No. of households H55EE EEs*
Monthly household income (HKS) ('000) % Rate*
<10,000 365.9 14.6 72.0
10,000 - 19,999 431.7 17.2 96.0
20,000 - 29,999 456.0 18.2 99.6
30,000 - 39,999 359.9 14.3 99.9
40,000 - 49,999 277.5 11.0 99.9
> 50,000 620.9 24.7 100.0
= 25119 100.0 93.9
Overall
EFgHARRME CBT) 30,100

Median monthly household income (HKS)

AbFE * EEREFERARER SRR EFRE I - 10 ERTAEREH AR 1:$10,000
HEF - 72.0%5 PHEEE AR -

Note: * As a percentage of all households in the respective monthly household income groups. For
example, among all households with monthly household income of less than $10,000, 72.0% had
Internet access at home.
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3.2 20004F ~ 20054F ~ 201042 2015 F 2020EF 1A EA B 19 B8
H

Table 3.2 Households with personal computer (PC)" at home, 2000, 2005, 2010
and 2015 to 2020

N e &

Hrat AR No. of households Elag*

Survey period@ ('000) Rate*

2000 E£1 HE3H 1051.1 49.7

January - March 2000

2005 FE5H £8H 1601.3 70.1

May - August 2005

2010E£10H £ 12H 18322 77.9

October - December 2010

20155 H E8H 1996.3 80.4

May - August 2015

2016 F4HETH 2019.3 80.6

April - July 2016

2017F6 HE9H 2 068.0 80.9

June - September 2017

2018F6HE9H 1948.9 75.3

June - September 2018

2019 F4HETH 2 040.4 77.6

April - July 2019

2020 FE6 HE£10H 20152 75.3

June - October 2020

AbFE F 2000V A AR - ECHAEN R E R - 2005FENE T EEREEN - T
fEEEN A %Tﬁé@ﬁ“&%i iV 1I)\§&E%EJJEE 20105{55@%&%/7?3%@@
i ~ FIEENE EECHAIER O NEE /%Zﬂiaaﬂ“)iaaiaﬁ & E N\ BEEEHEE - 20154E 2
2020EHY B A B FR R R - TR E S CoPARERS o BESFE O NI E SR EA
iR ARG RE LR A FELE -

@ 20004 BRI - A FAT] 20004 ~ 20056 + 20104 ~ 20154 DL RARITS K G
I -
* ARG R T (P E St

Notes: #  Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include
desktop computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for
2010 include desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital
Assistant. Figures for 2015 to 2020 include desktop computer, laptop and tablet only. Although
the coverage of PCs is slightly different across years, relevant statistics are broadly comparable.

@  TFigures are available from 2000 onwards. This table shows figures for 2000, 2005, 2010, 2015,
and the recent 5 survey periods.
*  As a percentage of all households in the respective survey periods.
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2% 3.3a o HE NESA SR O RtaEE IR A N B F 8 E
Table 3.3a  Households with personal computer (PC) at home by whether had PC at
home connected to the Internet

E L EPNCH - PR L e EFEH
Whether had PC at home connected to the No. of households =R

Internet ('000) %
= 20149 100.0
Yes
gl i i
No
HEEt 2015.2 100.0
Total
EER I HPHEESER > ARG T A -
Note: 1 Statistics are not released due to large sampling error.
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2% 3.3b ZREESAE R T E A B EFEE
Table 3.3b  Households with personal computer (PC) at home by type of housing
EFEH
SRR No. of households H45ER e
Type of housing ('000) % Rate*
NEHEEER 530.2 26.3 64.4
Public rental housing
%Hﬂg%)ﬁﬁﬁ}%}é# 325.3 16.1 77.9
Subsidised home ownership housing#
AEEY 1159.7 57.5 80.9
Private housing@
&ait 2015.2 100.0 75.3
Overall
bk * E{I%U%}iiﬁﬁ”ﬁﬁ{ﬁﬁﬁﬁﬁﬁﬂﬁﬁ TLE o Bl ERRAEEEASEHERFE(ES S
64.4% 5 H1 7 {5 N R
" BEEEFEZEGNEEAHENE  PEARRERESE - LARESRERTE
AFH A HEt B R E R E AR NIRRT R > DR EEHEE N HERETEAL
INVELFE TR B B R i S (E S B et 8 RO L e e LR E] T R R T AL - "R AR TS
HEEN &R AN EREEN -
¢ BIEEFAFRE - EEFRHEHTENZE T EENRETEA - JIE R HANE
F%EE%E%?X@%%% IMEEEFANNE TR KGR FE - e TS EENE T E
BAINEFEEN -
Notes: * As a percentage of all households in the respective types of housing. For example, among all
households residing in public rental housing, 64.4% had PC at home.
# Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private
Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy Scheme, and flats
sold under the Tenants Purchase Scheme of the Hong Kong Housing Authority. Also includes flats
built under the Flat for Sale Scheme and Sandwich Class Housing Scheme of the Hong Kong
Housing Society. Subsidised sale flats that can be traded in the open market are excluded.
@ TIncludes private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong
Housing Society, villas / bungalows / modern village houses, simple stone structures, quarters in
non-residential buildings and temporary housing. Subsidised sale flats that can be traded in the open
market are also included.
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% 3.3¢ FEFEAAREDHR T A A B EFEHE
Table 3.3¢c  Households with personal computer (PC) at home by monthly household

income
EFHEH

FEREFHAER CET) No. of households H55EE Fhs*
Monthly household income (HKS) ('000) % Rate*
<10,000 177.6 8.8 35.0
10,000 - 19,999 283.9 14.1 63.2
20,000 - 29,999 371.1 18.4 81.0
30,000 - 39,999 322.1 16.0 89.4
40,000 - 49,999 258.5 12.8 93.1
> 50,000 602.0 29.9 97.0
= 2015.2 100.0 75.3
Overall
FFEgAART A GBI 35,400
Median monthly household income (HKS)
R *IEERNE P A A BB ERTA PV E I o G > FEFTAE R FE A A 12$10,0001Y

FEFH > 35.0%% HAE AN ER -
Note: *  As a percentage of all households in the respective monthly household income groups. For example,

among all households with monthly household income of less than $10,000, 35.0% had PC at home.
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*33d  ERPEABRYEHEE SR T EEABSRNYEFEE
Table 3.3d Households with personal computer (PC) at home by number of PC at

home
EFEH

o (L SR No. of households H5ts
Number of PC at home ('000) %

1 655.7 32.5
2 561.9 27.9
3 393.3 19.5
4 204.8 10.2
>5 199.5 9.9
szt 2015.2 100.0
Total
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2% 3.3e o i N ESH B T A E AN BRI E S B

Table 3.3¢  Households with personal computer (PC) at home by type of PC at
home

P E A ERSH S A No. of households Horkb

Type of PC at home” ('000) %o

FHRE 1369.7 68.0

Laptop

PR R 1237.8 61.4

Tablet

SR ER 1103.6 54.8

Desktop computer

=1 2015.2

Overall

R PO THEE

Note: #  Multiple answers were allowed.

TP A ES RS S
EBRATHE BINETR
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%34 R A EABISHRRE R A E A BN FEE
Table 3.4 Households without personal computer (PC) at home by reason for not
having PC at home

o ) = e
R A RS REA No. of households ==
Reason for not having PC at home” ('000) %o
A TR 270.5 41.0
No specific application
(PR T E 2 4 237.0 35.9
Sufficient with the use of smartphone

A TETE I A 227.3 34.5
Did not know how to use computer
AT AR At 5 (5 Y A 59.2 9.0
Could access computers at other places
o R 18.1 2.7
Cost too high
V2 SR (5 B A 7.8 1.2
Lack of interest in using computer
=1 659.5
Overall
R PORBEHESIREE -
Note: #  Multiple answers were allowed.
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3.5 20004F ~ 20054 ~ 20104 K 20154 2202045 oA A BB A "B EL ot
MW FEE

Table 3.5 Households with personal computer (PC)" at home connected to the
Internet, 2000, 2005, 2010 and 2015 to 2020

_— EFEME

Srat R No. of households Ebo*

Survey period@ ('000) Rate*

200041 HE3H 770.2 36.4

January - March 2000

20055 HE8H 1 476.5 64.6

May - August 2005

20104E10H £ 12H 17954 76.4

October - December 2010

201545 HE8H 1961.1 79.0

May - August 2015

2016F4HZETH 19923 79.5

April - July 2016

2017 F6 HE9H 2 050.5 80.2

June - September 2017

2018 F6HFE9H 19444 75.1

June - September 2018

2019F4HZETH 20394 77.6

April - July 2019

2020E6 H £ 10H 2014.9 75.3

June - October 2020

TR #

Notes: #

REVELE P S 3o -32-
?%ﬁﬁlﬁiﬁtﬁ ]

20004EHY B BN A I R A - SEECTHAERG K 2 EEERE - 2005 RV R BAE R AR - T
TR, SRR PR e R 1I)\§M%Ejjf$ 2010FF AV B B S 1 o
B~ TIEES  EACHAYER NEE O CPIEN R E LR (E AN BESEE - 2015 2
2020E Y R EE R HER - THRERMCPIRER - BESFEOE NEMA RS EEE
EefE R - ARG RE EIRA B EERRT -

B H20004-FAAHA © AKES 20005 ~ 20054 ~ 20104F ~ 20155 ~ DURARATS K&
AT o
ARG TIIEMS PR PRV E Tt

Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include
desktop computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for
2010 include desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital
Assistant. Figures for 2015 to 2020 include desktop computer, laptop and tablet only. Although
the coverage of PCs is slightly different across years, relevant statistics are broadly comparable.
Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2010, 2015,
and the recent 5 survey periods.

As a percentage of all households in the respective survey periods.
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2 3.6a % BRIz e 8\ BIE R L= P8 E

Table 3.6a  Households with personal computer (PC) at home connected to the
Internet by type of housing

EFEHE
R No. of households H55ER Eb=*
Type of housing ('000) % Rate*
NEHERE 530.2 26.3 64.4
Public rental housing
BHEEREE 3253 16.1 77.9
Subsidised home ownership housing#
RARE® 1159.4 575 80.9
Private housing@
=1 2014.9 100.0 75.3
Overall
R * AEER ERE MG ATA R E R - Bl A EEEAEREEENE ST - 64.4%
XA E N RS RER T A -
O AETEFRZEGNEEAHENE - PEARREFEE - LARESRERE
A E AT E R E R E T T EENET R 0 DR EEREE T ENETERAL -
ﬁ@%ﬁ%bﬁs—)ﬂ e EERETE RSB R E T RENE TR - AIEARTS
HIVE BRI EEEN -
e @%%A)\%): - FEFEHENTESESE T RENE TR - 5% T E /¥ﬁ’*”ﬁl= :
RSB EEY) - FEEETANETEULERSFE - \IEARTSEENEHE
BAIREFEEN -
Notes: * As a percentage of all households in the respective types of housing. For example, among all
households residing in public rental housing, 64.4% had PC at home connected to the Internet.
# Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private
Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy Scheme, and flats
sold under the Tenants Purchase Scheme of the Hong Kong Housing Authority. Also includes flats
built under the Flat for Sale Scheme and Sandwich Class Housing Scheme of the Hong Kong
Housing Society. Subsidised sale flats that can be traded in the open market are excluded.
@ TIncludes private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong
Housing Society, villas / bungalows / modern village houses, simple stone structures, quarters in non-
residential buildings and temporary housing. Subsidised sale flats that can be traded in the open
market are also included.
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2% 3.6b FEFEAAREIDHNR T A A BRER EHENEFBHE
Table 3.6b  Households with personal computer (PC) at home connected to the

Internet by monthly household income

EF#HE
EFRFHAAR GBT) No. of households H55EE EEs*
Monthly household income (HKS$) ('000) % Rate*
<10,000 177.3 8.8 34.9
10,000 - 19,999 283.9 14.1 63.2
20,000 - 29,999 371.1 18.4 81.0
30,000 - 39,999 322.1 16.0 89.4
40,000 - 49,999 258.5 12.8 93.1
> 50,000 602.0 29.9 97.0
=t 20149 100.0 75.3
Overall
FEFREgHARRIE BT 35,400
Median monthly household income (HKS)
R * AEERIE PSR AR PERTAE PR E O © F0 - ERrAE R EH AR $10,00067

EFT > 34.9%z A E A\ B RER R -

Note: *  As a percentage of all households in the respective monthly household income groups. For example,
among all households with monthly household income of less than $10,000, 34.9% had PC at home
connected to the Internet.
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% 3.6¢ R O R A B R A [ N B EE G B aERyE P 8
Table 3.6¢ Households with personal computer (PC) at home connected to the

Internet by mode of Internet connection

EF#H

R T En L No. of households

Mode of Internet connection” ('000)

Horte
%

EBEE T (BRI RS B WI-FiE T 1967.4
Via fixed broadband (including wireless network
setup at home via Wi-Fi using a router)

A FHEEY3G, 4G, SGIR B R RAE4E 466.4
Sharing the 3G/4G/5G mobile broadband network
of handset

& EH-REEAI3G, 4G,/ SGiiEN R AR EsE (B 10.3
B AR AR IRERYSIM| ~ BN R T
5 ~ BES T WI-Fi%)
Using 3G/4G/5G mobile broadband network through
SIM card (e.g. SIM card inserted into computers,
USB modem, Pocket Wi-Fi, etc.)

o 20149
Overall

97.6

23.1

0.5

EEE PR IEEE -

Note: #  Multiple answers were allowed.

FREVE (G T -35-

Thematic Household Survey Report No. 73

FHRBITRE BFG:TR Census and Statistics Department, Hong Kong Special Administrative Region



H A R E N EBISERE PRI FfEE  Internet and personal computer penetration in households

*37 TEIRIE A E A T AR T B IR N E o YR A (B BE RS 2 T B

{EIRE B E TR E B H

Table 3.7 Households with personal computer (PC) at home connected to the
Internet but not via fixed broadband by reason for not connecting to the

Internet via fixed broadband

35 I B B B S A
Reason for not connecting to the Internet via fixed No. of households B4k

broadband * ('000) %
883G ,/4G,/ 5GiB e iRLEss -4 40.3 84.7
Using 3G/4G/5G mobile broadband network for

Internet access
RATREER L4E/m] DI H A5 4 6.3 133
No need to access the Internet at home /

could access the Internet at other places
FEEHSE 2.7 5.7
Expensive Internet access charges
ot 47.5
Overall
SERE POAERESIREE -
Note: #  Multiple answers were allowed.
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% 3.8 HAESGETRIEANY SEEEE TR EASKKEEEEFEE

NEI AR ER, IRBHFE SR RS S HIE S HE
Table 3.8 Households by whether had purchased smartphone / personal computer

(PC) and related products/services during the 12 months before
enumeration / expenditure of purchasing smartphone/PC and related
products/services and type of housing

) R
E&staT12{E B N A GEE Type of housing
R T ME N ERS S AR NSHEER BIE BEEfEE M AREREY
Ein/ I FHL (GET) Public rental ~ Subsidised home Private &%
Whether had purchased housing ownership housing” housing® Overall
smartphone/PC and related = = EFEE  EPEA
products/services during No. of No. of No. of No. of
the 12 months before households households households households
enumeration / expenditure (HKS$) ('000) ('000) ('000) ('000)
r=1 283.1 178.3 681.5 11429
Yes [34.4%] [42.7%] [47.5%] [42.7%]
< 500 68.6 30.0 80.2 178.9
(24.2%) (16.9%) (11.8%) (15.7%)
500 - 999 21.7 17.9 48.4 88.0
(7.6%) (10.0%) (7.1%) (7.7%)
1,000 - 4,999 91.0 58.9 191.4 341.2
(32.1%) (33.0%) (28.1%) (29.9%)
5.000 - 9,999 61.7 34.0 152.2 247.9
(21.8%) (19.1%) (22.3%) (21.7%)
> 10,000 40.1 37.5 209.2 286.8
- (14.2%) (21.0%) (30.7%) (25.1%)
G g (EFr) 3,000 3,000 5,000 4,000
Median expenditure (HKS)
Eres 540.8 239.1 751.9 15319
No [65.6%] [57.3%] [52.5%] [57.3%]
&5t 8239 417.4 14334 2674.7
Overall
aFRE O AEEERERZEGNEEAHENE - PEARFRERRE  MAEESEERE 1

AT # e R ESEETE TR E TR - DAHEERREE T HENETEAL - ME
EEEFEHENETHETE RIOLME TR E NTEENET R - \TIEARTTSEEN
B E RO AN EREEN -

¢ BEMANFRE - FEFERHGITENESEE TEENRTHEA - JI% R HENE -
HEOEBERY)  JMEEETNNETRNER FE - \EAR TS EEER & Hr
IVELFREN

TSR oA B R SR A (L SRV E L -

BRI A B R AR (B A 5 A il AT G (R Ss TR 1248 H WA TE S B 0% /(8 AR

HRfzE S RS FEVE I -

Notes: # Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private
Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy Scheme, and flats
sold under the Tenants Purchase Scheme of the Hong Kong Housing Authority. Also includes flats
built under the Flat for Sale Scheme and Sandwich Class Housing Scheme of the Hong Kong Housing
Society. Subsidised sale flats that can be traded in the open market are excluded.

@ TIncludes private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong
Housing Society, villas / bungalows / modern village houses, simple stone structures, quarters in non-
residential buildings and temporary housing. Subsidised sale flats that can be traded in the open

market are also included.
Figures in square brackets represent the percentages in respect of all households in the respective types of

housing.

Figures in round brackets represent the percentages in respect of all households which had purchased
smartphone/PC and related products/services during the 12 months before enumeration in the respective
types of housing.
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&39 HATEE N ERE T BB KA RE S, RIS RIE ISR
sTRTI2ME A NG BREE TR EA B ARER  RENEFR

H

Table 3.9 Households which had purchased smartphone / personal computer (PC)
and related products/services during the 12 months before enumeration
by type of smartphone/PC and related products/services purchased

P E AV RE T B\ RS KA R AL,

RS TERT FEEE
Type of smartphone/PC and related products/services No. of households B4
purchased * ('000) %
ERE T S AR E L s 1017.9 89.1
Smartphone and related products/services
BHE TR BT 967.2 84.6
Smartphone and related peripherals
HHE T NS FE » B EIEEfE ~ BT & 127.4 11.1
B~ AR
Downloading files, including mobile apps, eBooks, games,
music or video files, via smartphone
B TR IEH T FECHIA i B B R 87.6 7.7
Smartphone in-app purchase or prepaid game cards
ERETIRaT <17 IEIRTS 40.1 3.5
Smartphone support / maintenance services
(&l N\ BB s A A v s 467.1 40.9
PC and related products/services
I R BT =K 341.9 29.9
Computer and related peripherals
R F 142.7 12.5
Computer consumables
LI JE/TFERC 83.1 7.3
Computer software / apps
G il = e 23.2 2.0
Computer in-app purchase or prepaid game cards
B L1 IR 16.4 1.4
Computer support / maintenance services
ot 11429
Overall
R fOMBHERIEEE -
Note: #  Multiple answers were allowed.
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Usage of personal computer

@AM A BRI AL

4.1 R AT - 10 kA AL
W R MRS S S A A B - St E
GEREUR  fESRLETIRFY 5659 300 4’% 10 sk K BA
EAHEEEREANERE  (S2ATE 10 Bk
PLEAA:HY 87.0% - iSEEREE 2001 FHIMHELE
R (5L9%) EERE - (R4D)

FHR AT

4.2 R R A7 > 10- 14 ﬁ)\i&
15 - 24 B N\ EfEE{E A 1E N BRI S
P 100.0% - B30 2 25 - 34 i A1(99.7% )~
35-44 5 A+ (99.1% ) K 45-54 5 A+
(97.1%) - BFERINATLAYEERE(K - Hrp
55 - 64 ik N TAYEEZ B 88.3% - fj 65 ik K DL E
AL B 49.5% - (B 4.1 35 4.2a)

4. PR A7 10 - 44 BRH S5 ke 201
‘f%’%@ﬁﬁ{l)\Eaﬁﬁ‘EI’Jt[:Kj@KUFE S(F 99.1%
% 100.0%) - ¥4 45 R DL E AL E - Bk
TES M AEANE/BAEE®R (/F 56.0% %
97.9%) #Zt: (1P 43.7% % 96.6% ) A5 -
(F 4.2a)

HETEE

4.4 FER% 5 659 300 4 8155 A {8 A BB HY
10 R R PA E At > 52. 9% H B2 BT - 55
Hh 35.0%EH EHEEFEE K 12.1%H/NE R LA
THEEE - EEJ:%ZE?&F AL 1EREEA
{6 N EERSHIEE R > 22 99.4% - 28 ETE
J& Eﬁkiéﬁiﬁd\%&u?%ﬁlﬁ%@fﬁ’ﬂ)\iﬂ%ﬁ
JELLSR 47 Al By 92.8% f2 53.1% - (F4.2b)
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Persons who had knowledge of using
personal computer (PC)

4.1 Persons aged 10 and over were asked in
the survey whether they had knowledge of using
PC.  The survey results showed that some
5 659 300 persons aged 10 and over had knowledge
of using PC at the time of enumeration, constituting
87.0% of all persons aged 10 and over in Hong
Kong. This rate was significantly higher than the
corresponding rate in 2001 (51.9%). (Table 4.1)

Age and sex

4.2 Analysed by age group, persons aged
10 - 14 and 15 - 24 had the highest rate of having
knowledge of using PC, both at 100.0%. This was
closely followed by persons aged 25 - 34 (99.7%),
those aged 35 - 44 (99.1%) and those aged 45 - 54
(97.1%). Lower rates were recorded for elder
persons. In particular, the rate was 88.3% for
persons aged 55 - 64 and 49.5% for those aged 65
and over. (Chart 4.1 and Table 4.2a)

4.3 Further analysed by sex, males and
females aged 10 - 44 had similar rates of having
knowledge of using PC (ranging from 99.1% to
100.0%). For persons aged 45 and over, the rate
of having knowledge of using PC was higher for
males (ranging from 56.0% to 97.9%) than their
female counterparts (ranging from 43.7% to
96.6%). (Table 4.2a)

Educational attainment

4.4 Of the 5659 300 persons aged 10 and
over who had knowledge of using PC, 52.9% had
attained secondary education.  Another 35.0%
had attained post-secondary education and 12.1%
had attained primary education and below.
Persons having attained post-secondary education
had the highest rate of having knowledge of using
PC, at 99.4%. The corresponding rates for those
having attained secondary education and primary
education and below were 92.8% and 53.1%
respectively. (Table 4.2b)
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T 5

4.5 f“/’é‘%ﬁ@]?fﬁﬁﬁ ST A
J\Eaﬁ‘“E’JH:+ » B 100.0% o HR At

FEEIA L (97 0%) S AR IR A+
fi S FEMEL A BRI Y EE R 5371 By 87.0%
53.5% o (% 4.2c)

o5 R E A BRI A £

4.6 45195300 4 10 & DL = A1E%:
ST 12 {E H P {5 A E RS - 10 5L DL B A
LAEGEET AT 12 (B 5 A R A SRS RS EE
R Fy 79.8% o iELLF§r 2000 HEHYHH FELL
(43.1%) BEE B - (F£4.3)

IR ANTT

47 TEFHRAL R T 10 - 14 GE N HAESET
AT 12 {3 PG A RS AR o
100.0% - BB 15- 24 AL (99.1%) &
25- 34 E N1 (96.8%) - BUFRATA LA
{8 N\ EBHSHYEEAREE - Forr 55 - 64 R A LHUEE
HFy 75.8% - T 65 5% DL L AN LHIEER By
39.0% - ([E 4.2 4.4a)

4.8 FHEMR T 10 - 44 pRAY S R M
FE4REET AT 12 {8 H A (5 F 1 A\ BB HIEE R R 2L
FHE (S1°F 93.4%% 100.0% ) - %72 45 5% S DL
EAEWE > BMEAESTETET 12 (8 H A G 5 A
NBISHIEE R/ 44.5% % 89.8% s 2411
F34.2%% 88.9% ) Ao (Fdda)
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FHRITRE BUNGETR

-40 -

Economic activity status

4.5 Analysed by economic activity status,
students had the highest rate of having knowledge
of using PC, at 100.0%. This was followed by
economically active persons (97.0%). Home-
makers and retired persons had relatively lower
rates of having knowledge of using PC, at 87.0%
and 53.5% respectively. (Table 4.2c)

Persons who had used PC

4.6 Some 5195300 persons aged 10 and
over had used PC during the 12 months before
enumeration. The overall rate of persons having
used PC during the 12 months before enumeration
was 79.8% among all persons aged 10 and over.
This rate was significantly higher than the
corresponding rate in 2000 (43.1%). (Table 4.3)

Age and sex

4.7 Analysed by age group, persons aged
10 - 14 had the highest rate of having used PC
during the 12 months before enumeration, at
100.0%. This was closely followed by persons
aged 15-24 (99.1%) and those aged 25-34
(96.8%). Lower rates of having used PC were
recorded for elder persons. In particular, 75.8%
of persons aged 55 - 64 and 39.1% of those aged 65
and over had used PC during the 12 months before
enumeration. (Chart 4.2 and Table 4.4a)

4.8 Further analysed by sex, males and
females aged 10 - 44 had similar rates of having
used PC during the 12 months before enumeration
(ranging from 93.4% to 100.0%). For persons
aged 45 and over, the rate of having used PC during
the 12 months before enumeration was higher for
males (ranging from 44.5% to 89.8%) than their
female counterparts (ranging from 34.2% to
88.9%). (Table 4.4a)

Thematic Household Survey Report No. 73
Census and Statistics Department, Hong Kong Special Administrative Region



18\ B RS (8 A 1B

Usage of personal computer

HETEE

4.9 FESREET AT 12 {8 3 P98 5 A (8 A BB HY
10 pk K PA At > S1L8%E T 2B EEE - 5
Sh 3T TN EE FHEREE K 10.5%E/NE R L
THEEE - BE LREEEH A LSRR
12 \HAN G EHEANERYEERRS > &
98.4% - Hh BFHR LRI AN LBLE/NE R LT
LEEEH N LHHEEER 75 Ky 83.4% &

42.4% - (#4.4b)
410  HEEIEEN S o BAAEGET AT

12 {83 P94 (5 PR (B A TR MR LR G 0
100.0% - HA A HESLOIET AL (90.9%) -
IS 8 RO A AR e T 12 (81 Py
PR TE B HO EE SR 53 30 73.9% R
43.6% - (5 4.4c)
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Educational attainment

4.9 Of those persons aged 10 and over who
had used PC during the 12 months before
enumeration, 51.8% had attained secondary
education.  Another 37.7% had attained post-
secondary education and 10.5% had attained
primary education and below. The rate of having
used PC during the 12 months before enumeration
was the highest for persons having attained post-
secondary  education, at 98.4%. The
corresponding rates for those having attained
secondary education and primary education and
below were 83.4% and 42.4% respectively.

(Table 4.4b)

Economic activity status

4.10 Analysed by economic activity status,
students had the highest rate of having used PC
during the 12 months before enumeration, at
100.0%. This was followed by economically
active persons (90.9%). Home-makers and
retired persons had relatively lower rates of having
used PC during the 12 months before enumeration,
at 73.9% and 43.6% respectively. (Table 4.4c)
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Chart4.1 Rate* of persons aged 10 and over who had knowledge of using personal
computer (PC) by age, 2018 and 2020

1(0)/:) -0 %0 o ;4 " . :
" reew
T

AR A
Age group

— 20186 H £9H
June to September 2018

e 20206 H £10H
June to October 2020

ENSEE pox AR S ETE A EAYE R -
ote :

e: * Asapercentage of all persons in the respective age groups.
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Chart4.2 Rate* of persons aged 10 and over who had used personal computer (PC)
during the 12 months before enumeration by age, 2018 and 2020
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< 4.1 20014F ~ 20054 ~ 2009@&2015@@2020@’%@5{%Fﬁﬂﬂk%ﬁ'Hg#ﬂ’\j 105%
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Table 4.1 Persons aged 10 and over who had knowledge of using personal
computer (PC)#, 2001, 2005, 2009 and 2015 to 2020

o I

&t HARA No. of persons Pl

Survey period@ ('000) Rate*

2001 F4HZE6H 3117.1 51.9

April - June 2001

200545 H £8H 3740.3 60.3

May - August 2005

20096 H £8H 44752 72.2

June - August 2009

201545 HE8H 5155.6 81.2

May - August 2015

2016 F4HZETH 5309.7 83.3

April - July 2016

20174 E6 H £9H 5391.4 84.0

June - September 2017

20186 HE9H 5503.7 85.1

June - September 2018

20194F4HZETH 5765.6 88.3

April - July 2019

2020426 HZE10H 5659.3 87.0

June - October 2020

s

Notes:

T EF SRR E S

#

2001 FE B EIE R HE - THEER EIEI R (8 A BEEENH - 2005 B EE
SEER - THREN EICHAIER PR R R A BESEE - 2009F 88T
BFERMEEN - TIEEN ECHAER /NEE O PAER R E LR (8 AR
20154E 22020 RV B A ELFR R R - THE NG R PR o @B S (8 N B
HEA LR > ARRSET BT RS IR LR -

B H2001 R HH © ARES 20014 ~ 20054F ~ 20094F ~ 20154F ~ DLR A AT S KA
HIECT -

ARG HHEHS A 105 PL E AV E 3EE -

Figures for 2001 include desktop computer, laptop / notebook and Personal Digital Assistant. Figures
for 2005 include desktop computer, laptop / notebook / tablet and palm top / Personal Digital
Assistant. Figures for 2009 include desktop computer, laptop / notebook / netbook / tablet and palm
top / Personal Digital Assistant. Figures for 2015 to 2020 include desktop computer, laptop and
tablet only. Although the coverage of PCs is slightly different across years, relevant statistics are
broadly comparable.

Figures are available from 2001 onwards. This table shows figures for 2001, 2005, 2009, 2015, and
the recent 5 survey periods.

As a percentage of all persons aged 10 and over in the respective survey periods.
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Table 4.2a  Persons aged 10 and over who had knowledge of using personal computer

(PC) by age and sex
= % a3
Male Female Overall

N N N

No. of No. of No. of
FHLR persons  F4EL  LE%* persons FSMHL  ELE*  persons FSMHL  Lb
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 158.8 5.8 100.0 153.2 5.2 100.0 312.0 5.5 100.0
15-24 326.3 11.9 100.0 313.9 10.7 99.9 640.2 11.3 100.0
25-34 451.6 16.5 99.8 473.1 16.2 99.6 924.7 16.3 99.7
35-44 458.0 16.7 99.1 558.2 19.1 99.1 1016.2 18.0 99.1
45 -54 466.0 17.0 97.9 576.8 19.7 96.6 1042.8 18.4 97.1
55-64 528.1 19.3 90.3 544.5 18.6 86.5 1072.5 19.0 88.3
> 65 347.3 12.7 56.0 303.6 10.4 437 650.8 11.5 49.5
& 2736.1 100.0 88.8 2923.2 100.0 85.3 5659.3 100.0 87.0
Overall (48.3) (51.7) (100.0)
FER * TE(E B R T AH B ETE A E AL o Bl FERTE 10 - 1458 B4 > 100.0%E S

{5 A\ R -
RSB oA T A TS A (8 A EREHY 1058 K L E A A s ey 73 e -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 100.0% had knowledge of using PC.

Figures in brackets represent the percentage in respect of all persons aged 10 and over who had
knowledge of using PC.

TP EE R 3 RS E -45- Thematic Household Survey Report No. 73
EARITHRE BRFSETE Census and Statistics Department, Hong Kong Special Administrative Region



& N ERSHIE B Usage of personal computer

2 4.2b FREREEE RS A E A ERAV105: K 2L EAERH

Table 4.2b  Persons aged 10 and over who had knowledge of using personal
computer (PC) by educational attainment

N

HEEE No. of persons 455k EEs*

Educational attainment ('000) % Rate*

INE RPN 685.3 12.1 53.1

Primary and below

1 ES 2 996.0 52.9 92.8

Secondary

HEHEH 1978.0 35.0 99.4

Post-secondary

=1 5659.3 100.0 87.0

Overall

FER ¥ EER B AR PSR A 105 S A E AR E 3T - Bl - fERTE R E EREEERTI0
PRI EL Nt 99.4% TE 1S A A ERHE -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 99.4% had
knowledge of using PC.
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%= 4.2¢ B EENS B AV ESAE I E A BRI 105 2L E A8 H
Table 4.2¢  Persons aged 10 and over who had knowledge of using personal
computer (PC) by economic activity status
N
KBRS 7Y No. of persons H45ER bhszx
Economic activity status ('000) % Rate*
EELEEE) 3506.6 62.0 97.0
Economically active
IR EH) 21527 38.0 74.4
Economically inactive
24 733.1 13.0 100.0
Students
FHEERTEE 671.1 11.9 87.0
Home-makers
B 718.2 12.7 53.5
Retired persons
=N/ 30.3 0.5 66.7
Others
=1 5659.3 100.0 87.0
Overall
R * IR EEN S o H A ST 1058 S 2L B AL E 3L « B0 - TERTA R EEOREENA
Tt 97.0% S I AR -
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.

For example, among all economically active persons, 97.0% had knowledge of using PC.

TP A ES RS S
EBRATHE BINETR
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Usage of personal computer

4.3 20004F ~ 20054F ~ 20094F F220154E 220204 &=t 12{E B A & 5 (&
ANEHE 1057 R L EA+-8E

Table 4.3  Persons aged 10 and over who had used personal computer (PC)” during
the 12 months before enumeration, 2000, 2005, 2009 and 2015 to 2020

e A

Gt A No. of persons Bty

Survey period@ ('000) Rate*

20004 E1 HE3H 2 639.7 43.1

January - March 2000

20055 HE8H 3645.5 58.8

May - August 2005

200946 H £8H 43494 70.2

June - August 2009

201545 HE8H 4 990.2 78.6

May - August 2015

20164F4HZETH 51954 81.5

April - July 2016

20176 HE9H 5118.2 79.8

June - September 2017

20186 HE9H 5197.5 80.3

June - September 2018

2019F4HZE7H 5396.8 82.7

April - July 2019

20206 HE 104 51953 79.8

June - October 2020

SERE ‘ 20005{513’]%51%@%%@ B - ARG R E EERE o 2005 IS A ER - THEE
Hé/ FH H“‘/ PR ER R R B EERS {Ikﬁﬁﬁ%ﬂﬂfi 2009 FY B EFE R RS - T2

B EUHHIERS /NEE AR ERS e E RS E A SRS o 20154F 22020 1Y

HERERHER - FHRE R PRER - @8 S0 N BISHs A EA LR - AR

”r%%’l?—j(iﬂzLJTT_EJ’E b -
" B E20004EBRAGHTA - AZRELS] 20004F ~ 20054 ~ 20094 ~

®

By -

* EARGEHHRISATA 1058 R A E A EATE ST EE

20155 ~ DURERAT S KT AT

Notes: # Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2009
include desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital
Assistant. Figures for 2015 to 2020 include desktop computer, laptop and tablet only. Although the
coverage of PCs is slightly different across years, relevant statistics are broadly comparable.

@

Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2009, 2015, and
the recent 5 survey periods.

* As a percentage of all persons aged 10 and over in the respective survey periods.

REVE(E PR AR 3
?%ﬁ%ﬁ&ﬁ&ﬁ%ﬁﬁ
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K 4.4a AR MM RIE oy AR SR AT 1208 A A 2 F (8 A\ RS HY 105 K DL B
ALEH

Table 4.4a  Persons aged 10 and over who had used personal computer (PC) during
the 12 months before enumeration by age and sex

5 28 &5
Male Female Overall

N it N N it

No. of No. of No. of
FEERAE R persons F{4ybh  EBE* persons E4pLL ERFE* persons  F4yEL ERE*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 158.8 6.3 100.0 153.2 5.7 100.0 312.0 6.0 100.0
15-24 323.7 12.9 99.2 311.2 11.6 99.1 634.9 12.2 99.1
25-34 436.2 17.4 96.4 461.5 17.2 97.2 897.7 17.3 96.8
35-44 431.7 17.2 93.4 526.7 19.6 93.5 958.4 18.4 93.4
45 -54 427.7 17.0 89.8 531.0 19.8 88.9 958.7 18.5 89.3
55-64 4554 18.1 77.8 464.8 17.3 73.8 920.2 17.7 75.8
> 65 276.2 11.0 44.5 237.3 8.8 34.2 513.5 9.9 39.1
=i 2 509.7 100.0 81.5 2685.6 100.0 784 51953 100.0 79.8
Overall (48.3) (51.7) (100.0)
SERE * AR B R MR S G FTE A BV E o3t - B o FERTA 10 - 1455095 M > 100.0%7E

SeatAT12{E H Py (o A E A B -
SRRV FORERTA RS AT 1248 F P 8 (50 A (8 N BEREGAY 1058 R A _E N ATl E oo tE

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 100.0% had used PC during the 12 months before enumeration.

Figures in brackets represent the percentage in respect of all persons aged 10 and over who had used PC
during the 12 months before enumeration.
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< 4.4b RHEEEE WA AT2E A A Y £ A E A ERAY105: 2L EA
+BH

Table 4.4b  Persons aged 10 and over who had used personal computer (PC) during
the 12 months before enumeration by educational attainment

N

LEEE No. of persons 455k EEs*

Educational attainment ('000) % Rate*

INE R LU 547.8 10.5 42.4

Primary and below

i ES 2 690.0 51.8 83.4

Secondary

HEHE 19574 37.7 98.4

Post-secondary

&it 51953 100.0 79.8

Overall

SERE * TEE R E R EFTA 105 R L EATEVE st © Bl - fEFTE AR R ERERI10
P PA BN 98 4% E&RET A1 246 H A {5 A (8 A EERE -

Note: *  As a percentage of all persons aged 10 and over in the respective educational attainment groups. For
example, among all persons aged 10 and over with post-secondary education, 98.4% had used PC
during the 12 months before enumeration.
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= 44c B EEN S Sy By VAERET AT 12{E B A 8 {62 3 8 A BB RS R 105% 5o DA
EALHE

Table 4.4c  Persons aged 10 and over who had used personal computer (PC) during
the 12 months before enumeration by economic activity status

N it
KOREEN S 77 No. of persons H45EE Ehs*
Economic activity status ('000) % Rate*
BT EE 3284.1 63.2 90.9
Economically active
FHEELREE) 1911.2 36.8 66.1
Economically inactive
B4 732.8 14.1 100.0
Students
PSR IS 570.3 11.0 73.9
Home-makers
ABIRAL 584.8 11.3 43.6
Retired persons
Aty 23.2 0.4 51.1
Others
&ait 51953 100.0 79.8
Overall
aERE * o TEE RO EE) S oy AH A TS FTA 105 R DL E ATV E AL o B0 - FERTA T EEOREEIA

dor o 90.9%ELEET AT 211 H P9 i I E A ERH -

Note: *  As a percentage of all persons aged 10 and over in the respective economic activity status groups.
For example, among all economically active persons, 90.9% had used PC during the 12 months
before enumeration.
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Smartphone penetration

BRETHINVE RAEE

5.1 e tE S » 10 EALL E AL
B KM 2 S A R T - RETHELER
FUR > {E4RETHFZY 5991 800 #4 10 LA A
LA EEE T > (5FTA 10 B DL E AR
92.1% - {F 2012 4EZ 2020 FEHART » 10 3% DA
AN EREFHLERE LY H 54.0%
FFE 92.1% - 554h > 4 336 800 A A A
RN FEERE (HFERsEFH) - (5FTA 10 5%
KL EA+H52% - (51 K52)

R AT

5.2 FEEER AR T > 15 - 64 BRA LA
RECHRBEA R RE T > /1 97.2% % 99.8% - 65
WS A ENEHIEER K > F 68.1% -

([ 5.1 % 5.3a)

5.3 FHEMERIHT > 10 - 64 BRAYFHME L
PEAESR T A B RE TRV EE R R B - o
- 82.4%2 99.8%- ¥}t 65 sk e A E A LIS
FVEAELETIRAEA 2 e TARAYEE SR (73.8%) 2
oMt (63.1%) fyim - (£5.33)

AEEE

5.4 HHEREESN > BB LHEEEN
NIRRT A e FHMNER RS » 2
99.5% - ELHHEEH GRS M B/ NE R DU N SR
FEHY N LHIARFEEE AR5 il Ry 97.1% k2 68.0% -
(#5.3b)

KT B 557

5.5 IR EN & 3 3T (EREOR B
ANEAESRET R A B e TIREVEER s - 2
99.5% - HR R R & (93.8%) K4
(93.3%) - BN ALHEAERE T IRAVELARATE
WK A T712% - (F£5.3c)

TRAMERE PRTRES 73 il E
FHRITRE BUNGETR
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Smartphone penetration

51 Persons aged 10 and over were asked in
the survey whether they had smartphone. The
survey results showed that some 5 991 800 persons
aged 10 and over had smartphone at the time of
enumeration, constituting 92.1% of all persons
aged 10 and over. During the period from 2012 to
2020, an increasing trend was observed in the rate
of persons aged 10 and over having smartphone,
from 54.0% to 92.1%. In addition, some 336 800
persons had other types of mobile phone (i.e. non-
smartphone), representing 5.2% of all persons aged
10 and over. (Tables 5.1 and 5.2)

Age and sex

5.2 Analysed by age group, persons aged
15-64 had higher rates of having smartphone
(ranging from 97.2% to 99.8%). Persons aged 65
and over had the lowest rate, at 68.1%.

(Chart 5.1 and Table 5.3a)

5.3 Further analysed by sex, males and
females aged 10 - 64 had similar rates of having
smartphone at the time of enumeration (ranging
from 82.4% to 99.8%). For persons aged 65 and
over, the rate of having smartphone at the time of
enumeration was higher for males (73.8%) than
their female counterparts (63.1%). (Table 5.3a)

Educational attainment

5.4 Analysed by educational attainment,
persons having attained post-secondary education
had the highest rate of having smartphone at the
time of enumeration, at 99.5%. The
corresponding rates of those having attained
secondary education and primary education and
below were 97.1% and 68.0% respectively.

(Table 5.3b)

Economic activity status

55 Analysed by economic activity status,
economically active persons had the highest rate of
having smartphone at the time of enumeration, at
99.5%. This was followed by home-makers
(93.8%) and students (93.3%). Retired persons
had a relatively lower rate of having smartphone, at
71.2%. (Table 5.3c)
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Smartphone penetration

HEEGE T 1T

5.6 FEZ 5 991 800 AAESEHRHEA BHE T
PAY 10 R PLE At > 95.4%A 1 BLERE
T - 4.1%HEA 2 8 LU 0.5%8EA 3 #iELL
e (F53d)

HEAH B F1E&Bah (BITFEEE
) 1910 geRLL LA

5.7 EA SRR FHedEsE (RIFER

RETH%) /9 10 BRI E A 65 s R DA B A

A E SR FHE B aE (RIIERRE TR ) 1Y

PERRaE S 0 2 22.3% o HAUEy 55 - 64 R AT >

Ry 2.5% o FVERI AT A H AR F

PeEEsE (RIIEEEF1E) aYEEER (5.7% ) #r5B 1
(4.6%) BE e (F£54)
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Number of smartphone owned

5.6 Of those 5 991 800 persons aged 10 and
over who had smartphone at the time of
enumeration, 95.4% had 1; 4.1% had 2; and 0.5%
had 3 or more. (Table 5.3d)

Persons aged 10 and over who had other
types of mobile phone (i.e. non-smartphone)

5.7 Among those aged 10 and over who had
other types of mobile phone (i.e. non-smartphone),
the rate of having other types of mobile phone (i.e.
non-smartphone) was the highest for those aged 65
and over, at 22.3%. This was followed by those
aged 55 - 64, at 2.5%. Analysed by sex, the rate
of having other types of mobile phone (i.e. non-
smartphone) was higher for females (5.7%) than
their male counterparts (4.6%). (Table 5.4)
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2018 4E ; 2020 LEHRAE R BN TP EAE FARAT 10 SRR BL E A LAgEER*

Chart5.1 Rate* of persons aged 10 and over who had smartphone by age, 2018 and
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R FHEE AR Smartphone penetration

% 5.1 BRAHA TIEERE/ TRESENEEE 710 L EATBH
Table 5.1 Persons aged 10 and over by whether had mobile phone / type of mobile

phone
= e ESE S % # }\ﬁi
e nHEE TSR FIEE A No. of persons =R
Whether had mobile phone / type of mobile phone # ('000) %o
¥<1 63173 97.1
Yes
FgE T 1 59918 92.1
Smartphone
HA 336.8 5.2
Others
L= 190.0 2.9
No
&t 6507.3 100.0
Overall
aERE fOREBERIEE XK -
Note: #  Multiple answers were allowed.
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5.2 20124F 20204 B AET-HAV105: f DL _E A L8 H
Table 5.2 Persons aged 10 and over who had smartphone, 2012 to 2020

o A%
Geat i No. of persons EEaR*
Survey period@ ('000) Rate*
2012F6 HE8H 33959 54.0
June - August 2012

20134E1 H#4H 38495 61.1
January - April 2013

2014 F6 HE8H 4 886.0 77.2
June - August 2014

20154E5H#8H 5270.8 83.0
May - August 2015

2016FE4HETH 5468.6 85.8
April - July 2016

20176 HE9H 5688.3 88.6
June - September 2017

20186 HE9H 5811.6 89.8
June - September 2018

20194 F4HZETH 5973.6 91.5
April - July 2019

202046 H£10H 5991.8 92.1

June - October 2020

EEYE @ T E2012FFAHEE
* EARSEHRRIEFTAE 105 R A E AR E STEE -

Notes: @ Figures are available from 2012 onwards.
*  As a percentage of all persons aged 10 and over in the respective survey periods.

T PSR 3RS -56- Thematic Household Survey Report No. 73
FHRBITRE BFG:TR Census and Statistics Department, Hong Kong Special Administrative Region



R FHEE AR Smartphone penetration

% 5.3a TR K M RIE Y IR B RE ARV 105 5 A E A8 H

Table 5.3a Persons aged 10 and over who had smartphone by age and sex

b % &t
Male Female Overall
N N N
No. of No. of No. of
RS persons Fi4yH:  ELSR*  persons  [4ybh  Hhge*  pemons  FLbHL LR
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 130.9 4.6 82.4 133.6 4.3 87.3 264.6 4.4 84.8
15-24 325.0 11.3 99.6 312.9 10.0 99.6 637.8 10.6 99.6
25-34 451.6 15.7 99.8 473.9 15.2 99.8 925.5 154 99.8
35-44 459.7 16.0 99.5 562.2 18.0 99.8 1021.9 17.1 99.6
45 -54 473.1 16.5 99.4 592.8 19.0 99.3 1065.9 17.8 99.3
55-64 570.5 19.9 97.5 610.4 19.5 97.0 1181.0 19.7 97.2
> 65 457.5 15.9 73.8 437.7 14.0 63.1 895.1 14.9 68.1
&% 2 868.2 100.0 93.1 31236 100.0 912 5991.8 100.0 92.1
Overall (47.9) (52.1) (100.0)
ATRE * o E(E B R R T A S TR A E LR o Bl ERTE L0 - 14550 B > 82.4%
BREETF -

FEIRAR O ERTE A B RE TRV 1058 K DL E N ATl E 3 bt -

Notes: *  As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 82.4% had smartphone.
Figures in brackets represent the percentage in respect of all persons aged 10 and over who had
smartphone.
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% 5.3b HREEEE I B T HAT105 K 2L E A8 E
Table 5.3b Persons aged 10 and over who had smartphone by educational

attainment
N it

HERE No. of persons 555k sy

Educational attainment ('000) % Rate*

INE R LU 878.2 14.7 68.0

Primary and below

L 31338 52.3 97.1

Secondary

HEHEH 1979.8 33.0 99.5

Post-secondary

&&t 5991.8 100.0 92.1

Overall

SERE * R EBIBE R S FTE 1058 R A E ALV E L © Bl - fEArE AR EEEEER
1055 K2 LL_E A1 0 99.5% ¥ Z56E Ti% -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 99.5% had
smartphone.
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& 53¢ R IEE S B IR B RE TR0 K DL E A B H

Table 5.3¢ Persons aged 10 and over who had smartphone by economic activity

status
N
KOs S 77 No. of persons 555k sty
Economic activity status ('000) % Rate*
T ELRES) 3595.0 60.0 99.5
Economically active
JEE L EE) 2 396.8 40.0 82.9
Economically inactive
e 684.0 114 93.3
Students
PIPERK 5 723.8 12.1 93.8
Home-makers
B L 956.2 16.0 71.2
Retired persons
Ef 32.7 0.5 72.0
Others
ai 5991.8 100.0 92.1
Overall
R *AEE R EEN & o R R G FTA 1058 K A E ARV E 23 EL » B0 FERTA e RO TEE)
A 99 5% B T -
Note: *  As a percentage of all persons aged 10 and over in the respective economic activity status groups.

For example, among all economically active persons, 99.5% had smartphone.
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% 5.3d A B R TRV B H E eI B R TRRT105 K DA B A8 H

Table 5.3d  Persons aged 10 and over who had smartphone by number of
smartphone they owned

ANE

A RE TRV H No. of persons H455EE

Number of smartphone owned ('000) %

1 5715.0 95.4

2 246.3 4.1

>3 304 0.5

4Est 5991.8 100.0

Total
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% 5.4 AW S R B R FE B RE T TR EEERY1058 K BA E A+
#H

Table 5.4 Persons aged 10 and over who had mobile phone other than smartphone
by age and sex

B 7 &F
Male Female Overall

AN N N

No. of No. of No. of
fEGEA] persons ESyfh  Hi* pesoms EisbHL HER* persons ESSEL bR
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10- 14 I I I I I i I I i
15-24 I I I I I I i i i
25-34 I I I I i i I I i
35-44 i i i i i i 2.7 0.8 0.3
45 -54 2.7 1.9 0.6 3.3 1.7 0.5 6.0 1.8 0.6
55-64 13.1 93 2.2 17.2 8.8 2.7 30.3 9.0 2.5
>65 121.0 85.8 19.5 171.5 87.7 24.7 292.6 86.9 223
&t 141.1 100.0 4.6 195.7 100.0 5.7 336.8 100.0 5.2
Overall (41.9) (58.1) (100.0)
ATRE * o TEE R SR AR RS FTE AL E L o B0 - FERTAA4S - S4HT B MESE > 0.6% A

JRB R HE TRy TR e -
I HPHEEREAR - ARSET BT T O -
FESRAR I F O ERTA A IR RE T-HRAY TR SRV 1058 B L E N SRy B 3L -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 45 - 54, 0.6% had mobile phone other than smartphone.
1 Statistics are not released due to large sampling error.

Figures in brackets represent the percentage in respect of all persons aged 10 and over who had mobile
phone other than smartphone.
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Usage of the Internet
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6.1 %J6 013 600 % 10 pf fe LA E A\ HAEgat

AT 12 [EH SIS > (5FTA 10 AL
B A6 92.4% © £F 2000 42 2020 FEHR > 10
W BLE AT AR R 2 BT
B FH303%EFHE 924% - (F6.1)

62 ESEEIAT 12 (BP9 B R T Y
6013 600 4 A= > 99.3% i (i &/ RE T-1% L
48 » 65.89% 2 (1 TR » 49.2% M (5 42

S - 44.9% ¥ T TARBRH . 40.7%8 (P
i - (£62)

EHR AT

6.3 TR AR 0T ZARZATHE 10-54
N TAESETET 12 8 5 AN R G > bb%
IF 99.4%Z 100.0% o AR A 50 A A 1
él%eqtt%ﬁii\ﬁ » Hor 97.2%H0H7 55 - 64 kAR
65.9%HY 65 5% K LI _E N AR AT 12 (8 B N

{FREEESE - ([E 6.1 & 6.3a)

6.4 PR 10 - 54 SRy B R 20
ﬂ}ﬁau 12 {[& B 7 % {5 4RI bR S0

» 11 99.3%Z 100.0% o ¥4 55 gk DL E A
iﬁﬁm BMAELETAT 12 8 5 A 2 {5 A G R
MIEER (1 F T1.7%%E 97.6%) 82t (FiF
60.7%% 96.9%) B o (32 6.3a)

TRAMEE PTRESE 73 Sl E
BFHEITRE BUNSETR

-62 -

Persons who had used the Internet

6.1 Some 6 013 600 persons aged 10 and
over had used the Internet during the 12 months
before enumeration, constituting 92.4% of all
persons aged 10 and over. During the period
from 2000 to 2020, the rate of persons aged 10 and
over who had used the Internet was on the
increase, from 30.3% to 92.4%. (Table 6.1)

6.2 Of those 6013 600 persons who had
used the Internet during the 12 months before
enumeration, 99.3% had used smartphone for
Internet connection, 65.8% had used desktop
computer, 49.2% had used laptop, 44.9% had used
tablet, and 40.7% had used other devices.

(Table 6.2)

Age and sex

6.3 Analysed by age group, almost all
persons aged 10 - 54 had used the Internet during
the 12 months before enumeration, with rates
ranging from 99.4% to 100.0%. Lower rates of
having used the Internet were recorded for elder
persons. In particular, 97.2% of persons aged
55 - 64 and 65.9% of those aged 65 and over had
used the Internet during the 12 months before
enumeration. (Chart 6.1 and Table 6.3a)

6.4 Further analysed by sex, males and
females aged 10 - 54 had similar rates of having
used the Internet during the 12 months before
enumeration, ranging from 99.3% to 100.0%.
For persons aged 55 and over, the rates of having
used the Internet during the 12 months before
enumeration were higher for males (ranging from
71.7% to 97.6%) than their female counterparts
(ranging from 60.7% to 96.9%). (Table 6.3a)
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Educational attainment

6.5 Of all persons aged 10 and over who had
used the Internet during the 12 months before
enumeration, 52.2% had attained secondary
education. Another 33.0% had attained
post-secondary education and 14.8% had attained
primary education and below. The rate of having
used the Internet during the 12 months before
enumeration was the highest for persons having
attained post-secondary education, at 99.7%.
The corresponding rates for those persons having
attained secondary education and primary
education and below were 97.3% and 69.0%
respectively. (Table 6.3b)

Economic activity status

6.6 Analysed by economic activity status,
students had the highest rate of having used the
Internet during the 12 months before enumeration,
at 100.0%. This was followed by economically
active persons (99.4%). Home-makers and
retired persons had relatively lower rate of having
used the Internet, at 93.9% and 69.2%
respectively. (Table 6.3c)

Frequency of using the Internet

6.7 Some 5993800 persons aged 10 and
over had used the Internet at least once a week
during the 12 months before enumeration,
constituting 99.7% of all persons aged 10 and over
who had used the Internet during the 12 months
before enumeration. 98.1% had even used the
Internet every day. (Table 6.3d)

6.8 Analysed by economic activity status,
economically active persons and students had used
the Internet most frequently. Of all persons in
the relevant sub-groups who had used the Internet
during the 12 months before enumeration, 99.5%
of economically active persons and 98.9% of
students had used the Internet every day.
Home-makers and retired persons had relatively
lower corresponding percentages, at 97.2% and
93.0% respectively. (Table 6.3d)
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Major purpose of using the Internet

6.9 For those 6 013 600 persons aged 10 and
over who had used the Internet during the
12 months before enumeration, their major
purposes of using the Internet were
“communication/interaction” (as cited by 99.2%
of those persons), including *online social
activities” (e.g. WhatsApp, WeChat, LINE,
Facebook, Instagram, blogs, online forums, etc.)
(99.0%) and “sending and receiving e-mail”

(69.1%). This was followed by “information
searching” (95.2%) and “online entertainment”
(90.9%). (Table 6.4a)

6.10 Analysed by sex, the percentage

distribution in respect of the usage of the Internet
for various purposes was broadly the same
between males and females, except that
proportionally more males had used the Internet
for “playing online games, downloading game
files / software for games” and more females had
used Internet for “online purchase”. (Table 6.4a)

6.11
groups,

As compared to persons in other age
persons aged 15-44 had higher

percentages of using the Internet for
“communication/interaction”, “information
searching” and “online entertainment”. On the

other hand, persons aged 10-14 had higher
percentage of using the Internet for “office /
school / personal affairs and others”.

(Table 6.4b)

6.12 Analysed by educational attainment,
persons having attained secondary education and
above had used the Internet more extensively for

“communication/interaction” and “information
searching”. (Table 6.4c)

6.13 Analysed by economic activity status,
economically active persons, students and
home-makers  had  comparatively  higher
percentages of using the Internet for
“communication/interaction” and “information

searching”. For students, a much higher
percentage of them had used the Internet for
“online entertainment”.  (Table 6.4d)
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Persons who had used the Internet at least
once a week

Time spent in using the Internet per week

6.14 Of those 5993 800 persons aged 10 and
over who had used the Internet at least once a
week during the 12 months before enumeration,
5.5% reported that they had used the Internet for
less than 5 hours per week. Another 21.4% had
done so for 5 to less than 20 hours per week, while
73.1% for 20 hours and over per week. Their
average time spent in using the Internet per week
was 35.4 hours. (Table 6.5a)

6.15 Analysed by age group, persons aged
15 - 24 and 25 - 34 spent the longest time in using
the Internet per week on average. Their average
time spent in using the Internet was 45.8 hours per
week.  This was followed by persons aged
35-44 (414 hours) and those aged 45-54
(35.4 hours). (Table 6.5a)

6.16 Analysed by economic activity status,
economically active persons had used the Internet
for an average of 39.6 hours per week. The
corresponding figures for students, home-makers
and retired persons were 40.2 hours, 28.6 hours
and 20.6 hours respectively. (Table 6.5b)

Persons who had used the Internet for

online social activities

6.17 Some 5954 700 persons aged 10 and
over had used the Internet for online social
activities during the 12 months before
enumeration, constituting 99.0% of all persons
aged 10 and over who had used the Internet during
the 12 months before enumeration. (Table 6.4a)
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Time spent in using the Internet for online
social activities per week

6.18 Of those 5 954 700 persons aged 10 and
over who had used the Internet for online social
activities during the 12 months before
enumeration, 44.3% reported that they had used
the Internet for such purpose for less than 10 hours
per week. Another 33.2% had done so for 10 to
less than 20 hours per week. For those 5 954 700
persons taken together, their average time spent in
using the Internet for online social activities per
week was 14.0 hours. (Table 6.6a)

6.19 Analysed by sex, of those males and
females who had used the Internet for online
social activities during the 12 months before
enumeration, their average time spent for such
purpose per week was similar, at 14.2 hours and
13.7 hours respectively. (Table 6.6a)

6.20 Analysed by age group, of those persons
aged 15 - 24 who had used the Internet for online
social activities during the 12 months before
enumeration, they had the longest time in using
the Internet for such purpose, at an average of 18.9
hours per week. This was followed by persons
aged 25 - 34 (18.4 hours) and those aged 35 - 44
(16.2 hours). (Table 6.6b)

6.21 Analysed by educational attainment, of
those persons having attained post-secondary
education who had used the Internet for online
social activities during the 12 months before
enumeration, their average time spent in using the
Internet for such purpose per week was the
longest, at 18.1 hours. (Table 6.6¢)

6.22 Analysed by economic activity status, of
those students who had used the Internet for online
social activities during the 12 months before
enumeration, their average time spent in using the
Internet for such purpose per week was the
longest, at 15.9 hours.  The corresponding figures
for economically active persons, home-makers and
retired persons were 15.6 hours, 11.2 hours and
8.3 hours respectively. (Table 6.6d)
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Chart6.1 Rate* of persons aged 10 and over who had used the Internet during the 12

months before enumeration by age, 2018 and 2020
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Table 6.1 Persons aged 10 and over who had used the Internet during the 12

months before enumeration, 2000, 2005, 2009 and 2015 to 2020

N
“EtHARD @ No. of persons Ea*
Survey period@ ('000) Rate*
20004 E1 HE3H 1855.2 30.3
January - March 2000
20055 H E8H 3526.2 56.9
May - August 2005
200946 H £8H 4300.0 69.4
June - August 2009
201545 HE8H 5394.9 84.9
May - August 2015
20164F4HZETH 5577.5 87.5
April - July 2016
20176 HE9H 5738.0 89.4
June - September 2017
20186 HE9H 5 856.1 90.5
June - September 2018
2019 F4HETH 5988.0 91.7
April - July 2019
2020 FE6 H £ 10H 6013.6 92.4
June - October 2020
ahRE @ BT HE20005EFGHEA o AREFI20004F ~ 20055 ~ 20094F ~ 20154F ~ DL AT S KA HA
A -
* AR HHENERTA 105 K A E A E L
Notes: @ Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2009, 2015,

and the recent 5 survey periods.

* As a percentage of all persons aged 10 and over in the respective survey periods.
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Table 6.2 Persons aged 10 and over who had used the Internet during the 12
months before enumeration by type of web device used for Internet

connection
ANE
4 {55 FE 9 _- 4 g No. of persons Horth
Type of web device used for Internet connection” ('000) %
BRETH 5968.7 99.3
Smartphone
HEE 3956.3 65.8
Desktop computer
FHe R 2957.4 49.2
Laptop
SRS 2 699.3 44.9
Tablet
HAE 2447.0 40.7
Other devices”
&% 6 013.6
Overall
FER PO IHE R -
T HAMSHSEIEEAEEN - B E - FTEH - BT - MO R R R E S
Notes: #  Multiple answers were allowed.
" Other devices include SmartTVs, TV boxes, printers, game consoles, digital cameras and smart
wearable devices, etc.
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Table 6.3a Persons aged 10 and over who had used the Internet during the 12
months before enumeration by age and sex

5 7 =T
Male Female Overall

N N N

No. of No. of No. of
AR A persons [H4rbh EE®*  persons H4rEh EB®* persons  FH4rLL BRER*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 158.8 55 100.0 153.2 49 100.0 312.0 52 100.0
15-24 326.1 11.3 99.9 313.9 10.0  99.9 640.0 10.6  99.9
25-34 451.8 157 999 473.9 152 998 925.7 154  99.8
35 - 44 460.2 159 996 562.5 18.0  99.8 10226 170  99.7
45 -54 473.7 164 995 593.3 19.0 993 1067.0 177 99.4
55 - 64 571.0 19.8 976 609.7 195 969 1180.7 19.6 972
> 65 444.7 154 717 421.0 13.5  60.7 865.7 144 659
= 2886.2 100.0 93.7 31275 1000 913 6013.6 100.0  92.4
Overall (48.0) (52.0) (100.0)
FRE * TEEREE R BT A E oLh o B0 - FEATE10 - 14550 B4 > 100.0%4F

Geatr12{E H P9 8 6 L1 -
FESRN B FOREATA G (o I LAY 1058 B A E A SRy E o3 EE -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 100.0% had used the Internet during the 12 months before enumeration.
Figures in brackets represent the percentage in respect of all persons aged 10 and over who had used
the Internet.
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Table 6.3b  Persons aged 10 and over who had used the Internet during the 12
months before enumeration by educational attainment

N

HERE No. of persons 555k s

Educational attainment ('000) % Rate*

INE R 891.0 14.8 69.0

Primary and below

i ES 3139.8 52.2 97.3

Secondary

HEHE 1982.8 33.0 99.7

Post-secondary

=1 6013.6 100.0 92.4

Overall

FER * AEERIBE AR SR A 1058 DAL E ARV E ST EE - 8140 - FERrA A E EBERER10
A BT 99. 7% ESET AT 12 H N 5 (E F L HH4 -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.

For example, among all persons aged 10 and over with post-secondary education, 99.7% had used
the Internet during the 12 months before enumeration.
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Table 6.3¢ Persons aged 10 and over who had used the Internet during the 12
months before enumeration by economic activity status
N
KBEEN S 7y No. of persons H45EE Fhs*
Economic activity status ('000) % Rate*
T ELEEE) 3593.7 59.8 99.4
Economically active
JEE L EE) 2 420.0 40.2 83.7
Economically inactive
% 732.8 12.2 100.0
Students
PIPEZ 752 724.6 12.0 93.9
Home-makers
BRAAL 928.7 15.4 69.2
Retired persons
HAy 33.8 0.6 74.3
Others
=t 6013.6 100.0 92.4
Overall
bk * AR AR EE S o 4H A PG FTA 1058 K PA_E ATV E 3L - Bl fERAE e EOREEIA
Tt 99.4%FE4EET R 2418 H A (5 F AL IR
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.

TR PR AR TS E

For example, among all economically active persons, 99.4% had used the Internet during the 12
months before enumeration.
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Table 6.3d Persons aged 10 and over who had used the Internet during the 12
months before enumeration by frequency of using the Internet and
economic activity status

KOREEN S 7
Economic activity status
e
JEENA T
Economically S EEN AL =1
active persons Economically inactive persons Overall
BHERGE BIKAL
B Home- Retired HA
Students makers persons Others
N it ANE ANE N it N it AN#

55 A Bt 4y 2 No. of No. of No. of No. of No. of No. of
Frequency of using the persons persons persons persons persons persons

Internet ('000) ('000) ('000) ('000) ('000) ('000)
DA E A 12X 2.8 i i 3.7 i 8.9
Less than once a month (0.1%) 9] 1 (0.4%) 9] (0.1%)
DRI ERAIRE i i 1 7.6 1 11.0

/D HE 1% (69 (€9 (1) (0.8%) () (0.2%)
Less than once a week but

at least once a month
B/ DEEHIIZX 3589.5 732.1 721.3 917.4 33.5 5993.8
At least once a week (99.9%) (99.9%) (99.5%) (98.8%) (99.1%) (99.7%)

B PEFH 1 2L 3574.4 724.8 704.6 864.0 30.9 5898.7

At least once a day (99.5%) (98.9%) (97.2%) (93.0%) (91.5%) (98.1%)

227 HI L 15.1 7.3 16.7 53.4 2.6 95.1

Once every 2 to 7 days (0.4%) (1.0%) (2.3%) (5.7%) (7.6%) (1.6%)
4= 3593.7 732.8 724.6 928.7 33.8 6013.6
Total (100.0%)  (100.0%) (100.0%)  (100.0%) (100.0%) (100.0%)
SERE I AR - AR BT A T A0 -

FEIR NI B T A8 A SR S B 5 o3 4H 5 S P A TESe s i 1 24 H P 58 B 54 Y 10735 Ko
PAEAEHTE L -

Notes: i Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet during the 12 months before enumeration in the respective economic activity status groups.
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Table 6.4a Persons aged 10 and over who had used the Internet during the 12

months before enumeration by major purpose of using the Internet and

s€x
i 0 “h
Male Female Overall
N N N
. No. of No. of No. of

{5 B A 2 H Y persons EH4rkk  persons  EH4rbh  persons  H4yth
Major purpose of using the Internet” ('000) % ('000) % ('000) %o
el HEf 2 864.8 99.3 3103.0 99.2 5967.7 99.2
Communication/interaction

zfjggﬁggggA 2 858.9 99.1 3095.8 99.0 5954.7 99.0

Online social activities

iy e s 2 050.9 71.1 2105.4 67.3 4156.3 69.1

Sending and receiving e-mail
Al A 2771.0 960 29567 945  5727.8 952
Information searching

(BT TE5FE 2T [ 2 25593 88.7 2 696.0 86.2 5255.3 87.4

Using web search engine

AR R (B Y 24624 853 26047 833 50672  84.3
AU~ R s
Online reading newspapers / news
(current affairs, finance,
entertainment, sports) / magazines

BB T8 H B (E R LR 2220.9 76.9 23545 75.3 45753 76.1

Browsing Government webpages or
using Government online services

A 24183 83.8  2545.0 81.4  4963.3 82.5
Others
R FOABEEIEE 2 -

" {lIWhatsApp ~ ##%(= ~ LINE ~ Facebook ~ Instagram - 4g3& ~ 49 FsiE% -

Notes: #  Multiple answers were allowed.
For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.

(F#480)

(To be cont’d)
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Table 6.4a Persons aged 10 and over who had used the Internet during the 12
(Cont’d) months before enumeration by major purpose of using the Internet and
sex
5 S =
Male Female Overall
ANE ANE ANE

. No. of No. of No. of
{5 B A 2 H Y persons EH4rkk  persons  EH4rbh  persons  H4yth
Major purpose of using the Internet” ('000) % ('000) % ('000) %o
4 L amse 26364 913 28303 905 5466.6  90.9

Online entertainment

LR WHEE SR BES Y 25827 895 27813 889 53641  89.2
=
Listening to online music / radio
programmes / watching online video

programmes
DA [AFEL ~ T EAEEER WL 1717.6 595 16444 526  3362.0 55.9
L7gés

Playing online games, downloading
game files / software for games

LHIEE i e E 4956 172 5275 169  1023.0  17.0
Online reading books/fiction/comic

44 LY R e RiA 5 1709.1 592 18554 593 35645 593
Online purchase / finance transaction

THENZT 1441.9 50.0 1621.6 51.9 3063.5 50.9
Mobile payment

A LART TR, 3 THRHE Bl & 1472.0 51.0 1536.7 49.1 3008.7 50.0
Online banking service / bill payment /

finance transaction

LI 12280 425 14565 466 26844 446
Online purchase

WeNE BN NGBS B A 1912.0 66.2 2015.7 64.5 3927.7 65.3

Office / school / personal affairs and others

&5t 2 886.2 31275 6013.6

Overall

= FOMBEERIEHEE -

Note: # Multiple answers were allowed.
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Table 6.4b Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by major purpose of using the Internet and age
R
Age group

A=
[E= =

10-14  15-24 25-34 3544 45-54 55-64  >65  Overall
ANB AE AB AEr ABC AE A B A

@ﬁﬁﬁﬁ%ﬁéiﬁ%f%ééﬁ# No.of No.of No.of No.of No.of No.of No.of No.of
Major purpose of using the persons persons persons persons Persons persons persons persons
Internet” ('000)  ('000)  ('000) ('000) ('000)  ('000) ('000)  ('000)
W HEf 298.8 6385 924.1 1021.2 10650 11746 845.6 5967.7
Communication/interaction (95.8%) (99.8%) (99.8%) (99.9%) (99.8%) (99.5%) (97.7%) (99.2%)
ﬁfgﬂgg;‘g@f 295.0 6374 9228 10189 10639 11734 843.1 5954.7
Online social activities (94.6%) (99.6%) (99.7%) (99.6%) (99.7%) (99.4%) (97.4%) (99.0%)
VCliy A 221.6 5534 806.9 8588 781.6 659.7 274.2 4156.3
Sending and receiving (71.0%) (86.5%) (87.2%) (84.0%) (73.3%) (55.9%) (31.7%) (69.1%)
e-mail
Hifl & 2942 6335 9242 10145 10480 11157 697.6 57278
Information searching (94.3%) (99.0%) (99.8%) (99.2%) (98.2%) (94.5%) (80.6%) (95.2%)
[EFGT5 1 &5 [ 276.8 611.9 8948 974.0 9859 981.8 530.1 52553
Using web search engine (88.7%) (95.6%) (96.7%) (95.2%) (92.4%) (83.2%) (61.2%) (87.4%)
Wat 15/ = 209.1 5684 8571 9461 959.6 973.8 553.1 5067.2

(HFZE ~ J45 ~ #4E (67.0%) (88.8%) (92.6%) (92.5%) (89.9%) (82.5%) (63.9%) (84.3%)
HEE) g
Online reading newspapers /
news (current affairs,
ﬁnance, entertainment,
sports) / magazines

By A BT B TR 200.0 5054 7949 862.6 8712 8652 4761 45753
Vi a2 4 (64.1%) (79.0%) (85.9%) (84.4%) (81.7%) (73.3%) (55.0%) (76.1%)

Browsing Government
webpages or using
Government online

services
N4 237.1 587.3 866.9  943.1 942.6 9174  468.8 4963.3
Others (76.0%) (91.8%) (93.7%) (92.2%) (88.3%) (77.7%) (54.2%) (82.5%)
AR FONE IR A -

" {41 WhatsApp ~ {#{Z - LINE ~ Facebook - Instagram - §g5& - 44 iRt -
FEIR N BB R AR B A A E 4 A A BT A AR 4R S T A 1 2418 5 A ¥ (58 B By 1075% ke LA_E Y
[EPa=nt
Notes: # Multiple answers were allowed.
" For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the
Internet during the 12 months before enumeration in the respective age groups.
(F548)
(To be cont’d)
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Table 6.4b Persons aged 10 and over who had used the Internet during the 12 months

(Cont’d) before enumeration by major purpose of using the Internet and age

(Edishan o R R 4= O
Major purpose of using the

Internet”

FERAH A
Age group

AN
m-y=

10-14  15-24  25-34  35-44  45-54  55-64 >65  Overall

A& A# AE O AE AE A AE A AEL AH
No.of No.of No.of No.of No.of No.of No.of No.of

persons persons pErsons PErsons Persons PErsons Persons Ppersons
('000)  ('000)  ('000)  ('000)  ('000)  ('000)  ('000)  ('000)

4 Hanse
Online entertainment
Wiw ot ol e e ==
BB R H
Listening to online music /
radio programmes /
watching online video
programmes
il LAY ~ [ EEEL
R
Playing online games,
downloading game files /
software for games
LHERE N e E
Online reading books/
fiction/comic
49 L&Y R R )
Online purchase / finance
transaction

T
Mobile payment
A LIRTTARES. 3 The
H K 5
Online banking service /
bill payment / finance
transaction
LY
Online purchase
N S Y T NE =5
RE
Office / school / personal

affairs and others
A

298.5 6249 8989 981.1 989.6 1025.0 648.6 5466.6
(95.7%) (97.6%) (97.1%) (95.9%) (92.7%) (86.8%) (74.9%) (90.9%)
287.6 611.9 8854 967.3 976.2 10069 628.7 5364.1
(92.2%) (95.6%) (95.6%) (94.6%) (91.5%) (85.3%) (72.6%) (89.2%)

268.9  529.7 657.9 6285 527.8 4622 287.0 3362.0
(86.2%) (82.8%) (71.1%) (61.5%) (49.5%) (39.1%) (33.2%) (55.9%)

984 2115 2294 2068 136.2 102.6 38.1 1023.0
(31.5%) (33.0%) (24.8%) (20.2%) (12.8%) (8.7%) (4.4%) (17.0%)

156 450.2 800.7 8274 7321 551.6 186.8 35645
(5.0%) (70.4%) (86.5%) (80.9%) (68.6%) (46.7%) (21.6%) (59.3%)

I 4013 7305 753.0 625.6 429.5 123.6 300635
(1) (62.7%) (78.9%) (73.6%) (58.6%) (36.4%) (14.3%) (50.9%)
5.2 3135 7283 7267 634.7 451.0 149.3 3008.7
(1.7%) (49.0%) (78.7%) (71.1%) (59.5%) (38.2%) (17.2%) (50.0%)

12.2 3748 6824 6765 530.9 3283 79.4 2684.4
(3.9%) (58.6%) (73.7%) (66.2%) (49.8%) (27.8%) (9.2%) (44.6%)
250.1 4936 709.7 759.1 7069 648.6 359.7 3927.7

(80.2%) (77.1%) (76.7%) (74.2%) (66.2%) (54.9%) (41.6%) (65.3%)

=a 312.0 640.0 9257 1022.6 1067.0 1180.7 865.7 6013.6
Overall
ahRE PO IR -
I HHBERER - ARG BT T AN -
FESR NIV R R E I AH A RS AT A (R4 T AT 124 H A & S A R 4E 105% K DA B ALY
[Epa
Notes: # Multiple answers were allowed.

1 Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the
Internet during the 12 months before enumeration in the respective age groups.
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Table 6.4c  Persons aged 10 and over who had used the Internet during the 12
months before enumeration by major purpose of using the Internet and
educational attainment

HEEE
Educational attainment
INERELUR
Primary and Hr e HIHE &
below Secondary  Post-secondary Overall
N N N N
” . No. of No. of No. of No. of
[EF AR 2= H Y persons persons persons persons
Major purpose of using the Internet” ('000) ('000) ('000) ('000)
I R 863.2 3124.7 1979.9 5967.7
Communication/interaction (96.9%) (99.5%) (99.9%) (99.2%)
o 0=/ 860.2 31189 1975.6 5954.7
Online social activities” (96.5%) (99.3%) (99.6%) (99.0%)
W FEEEFHS 276.7 2074.3 1805.3 4156.3
Sending and receiving e-mail (31.1%) (66.1%) (91.0%) (69.1%)
Bl A 722.0 3034.6 1971.2 5727.8
Information searching (81.0%) (96.7%) (99.4%) (95.2%)
(IG5 25 [ 547.1 2791.3 1916.9 52553
Using web search engine (61.4%) (88.9%) (96.7%) (87.4%)
LY (REEE - A4 547.6 2664.1 1855.5 5067.2
T~ JEE ) R (61.5%) (84.8%) (93.6%) (84.3%)
Online reading newspapers / news
(current affairs, finance,
entertainment, sports) / magazines
H BB H 2T BT LIRS 459.3 2350.6 17654 45753
Browsing Government webpages or (51.5%) (74.9%) (89.0%) (76.1%)
using Government online services
Aty 488.1 2603.4 1871.8 4963.3
Others (54.8%) (82.9%) (94.4%) (82.5%)

aTRE PO I o
" filIWhatsApp ~ (= - LINE ~ Facebook ~ Instagram - 4g5& - 49 - 5iiE% -
RSN B RN EE B BT TSP E RS TRT 1248 5 A & (5 H A 1058 ke A B A1
Btk e

Notes: #  Multiple answers were allowed.
For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the
Internet during the 12 months before enumeration in the respective educational attainment groups.

(F748)
(To be cont’d)

EREPELE P B R TS -78- Thematic Household Survey Report No. 73
EARITHRE BRFSETE Census and Statistics Department, Hong Kong Special Administrative Region



B ey A i

Usage of the Internet

& 6.4c T8 At L2 B R E R E S EE TRl 12 R WEERE

(&) BaEy 1058 K DA E A LB H

Table 6.4c  Persons aged 10 and over who had used the Internet during the 12
(Cont’d) months before enumeration by major purpose of using the Internet and
educational attainment

BEEE
Educational attainment
INEREUR
Primary and et HEHE =t
below Secondary  Post-secondary Overall
N N N N
” . No. of No. of No. of No. of
[EF AR 2= H Y persons persons persons persons
Major purpose of using the Internet” ('000) ('000) ('000) ('000)
4L 680.7 2868.3 1917.7 5466.6
Online entertainment (76.4%) (91.4%) (96.7%) (90.9%)
AT T SR B 660.0 28156 1888.6 5364.1
1A, (74.1%) (89.7%) (95.2%) (89.2%)
Listening to online music / radio
programmes / watching online
video programmes
LA FAEREE ~ a2 e 374.0 1763.1 1224.9 3362.0
T (42.0%) (56.2%) (61.8%) (55.9%)
Playing online games, downloading
game files / software for games
LHIEE A e E 73.0 412.0 537.9 1023.0
Online reading books/fiction/comic (8.2%) (13.1%) (27.1%) (17.0%)
Nty VG o 105.7 1692.5 1766.3 3564.5
Online purchase / finance transaction (11.9%) (53.9%) (89.1%) (59.3%)
BT 69.4 1395.0 1599.0 3063.5
Mobile payment (7.8%) (44.4%) (80.6%) (50.9%)
LRI TR~ TR/l K 64.3 1314.5 1629.8 3008.7
Online banking service / bill payment / (7.2%) (41.9%) (82.2%) (50.0%)
finance transaction
HLAEY) 42.8 1149.8 1491.9 2684.4
Online purchase (4.8%) (36.6%) (75.2%) (44.6%)
Nz R E NSRS B EA 406.2 1913.6 1 607.9 3927.7
Office / school / personal affairs and (45.6%) (60.9%) (81.1%) (65.3%)
others
=y 891.0 3139.8 1982.8 6013.6
Overall
R PR THEE
FESRN AV RN AE (E BB S 12 s b A AR A 1248 H 79 8 (8 2 B4y 1058 K LB 2HY
=Pzt
Notes: #  Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the

Internet during the 12 months before enumeration in the respective educational attainment groups.
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Table 6.4d  Persons aged 10 and over who had used the Internet during the 12

months before enumeration by major purpose of using the Internet and
economic activity status

KOREEN S 7y
Economic activity status
TR
EEAL
Economically JEEEL P EE A I =
active persons Economically inactive persons Overall

R EE BIRAT
B4 Home- Retired A
Students  makers persons  Others

N N PN N A& AH
No. of No. of No. of No. of No. of No. of

1§)§HEH§§ZI§E@$% E E/\j# persons persons persons persons persons persons
Major purpose of using the Internet” ('000) ('000) ('000) ('000) ('000) ('000)
wEl EE) 3586.7 719.2 719.8 909.2 327 59677
Communication/interaction (99.8%)  (98.1%) (99.3%)  (97.9%) (97.0%) (99.2%)
HRHFSEE) 3581.3 714.7 719.2 906.8 327 59547
Online social activities (99.7%)  (97.5%) (99.3%)  (97.6%) (97.0%) (99.0%)
U % & FES 2823.1 584.8 402.8 328.9 16.6 4156.3
Sending and receiving e-mail (78.6%)  (79.8%) (55.6%)  (35.4%) (49.2%) (69.1%)
Eil & 35343 710.4 685.8 766.7 30.6 5727.8
Information searching (98.3%)  (96.9%) (94.6%)  (82.6%) (90.6%) (95.2%)
(TGS 55 [ 33318 680.5 615.1 602.0 25.8 52553
Using web search engine (92.7%)  (92.9%) (84.9%)  (64.8%) (76.5%) (87.4%)
AR MR (R 3236.3 581.3 603.2 620.3 26.0 5067.2
HIZE ~ 13545~ fEE ) - FhEe (90.1%)  (79.3%) (83.2%)  (66.8%) (77.1%) (84.3%)

Online reading newspapers /
news (current affairs, finance,
entertainment, sports) /

magazines
BN E BT F B E BT 2959.6 530.1 518.0 548.6  19.0 45753
&9 LR (82.4%)  (72.3%) (71.5%)  (59.1%) (56.3%) (76.1%)

Browsing Government webpages
or using Government online

services

At 32137 620.7 564.7 539.9 24.3  4963.3
Others (89.4%)  (84.7%) (77.9%)  (58.1%) (72.0%) (82.5%)
ERE FOAEE L IEE ZE o

" fl4IWhatsApp ~ f#{= ~ LINE ~ Facebook - Instagram -~ 445& - 4g_F it o

FESR NI P oA BSOS BN & 3 4 A S P A RS E AT 1248 H P98 (58 B A8 Y 105% S A

EANEAEDLE -

Notes: #  Multiple answers were allowed.
For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet during the 12 months before enumeration in the respective economic activity status groups.
(FFé)

(To be cont’d)
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Table 6.4d  Persons aged 10 and over who had used the Internet during the 12

(Cont’d) months before enumeration by major purpose of using the Internet and
economic activity status

K EENI S 7
Economic activity status
TEEL R
JEEIA L
Economically JEEEL EE A £ =
active persons Economically inactive persons Overall
RS E Bk AL
B Home- Retired HA
Students  makers persons  Others
N N N N A& AH
” “ No. of No. of No. of No.of No.of No.of
[EF AR 2= H Y persons persons  persons persons  persons  persons
Major purpose of using the Internet” ('000) ('000) ('000) ('000) ('000) ('000)
4y FaRae 3374.6 709.7 639.5 714.8 28.1 5466.6
Online entertainment (93.9%)  (96.8%) (88.2%) (77.0%) (83.1%) (90.9%)
Wal (L e = = 33226 689.2 630.1 694.7 27.6 5364.1
Bl G H (92.5%) (94.0%) (87.0%) (74.8%) (81.6%) (89.2%)
Listening to online music / radio
programmes / watching online
video programmes
Tril LR ~ B F 2087.8 619.5 337.3 301.5 158 3362.0
HFECECIF (58.1%)  (84.5%) (46.6%) (32.5%)  (46.9%) (55.9%)
Playing online games,
downloading game files /
software for games
FHEZE ) e 640.3 257.9 70.6 50.9 34 1023.0
Online reading books/ (17.8%)  (352%)  (9.7%)  (5.5%)  (10.2%) (17.0%)
fiction/comic
49 FEEY) RS B 2641.7 284.9 375.3 252.9 9.6 35645
Online purchase / finance transaction (73.5%)  (389%) (51.8%) (27.2%) (28.6%) (59.3%)
RENZLS 2326.5 236.9 320.0 173.0 7.1 3063.5
Mobile payment (64.7%) (32.3%) (44.2%) (18.6%) (21.0%) (50.9%)
G EARTTHR .~ 5T~ 23427 165.4 287.0 207.0 6.6 30087
LS (65.2%) (22.6%) (39.6%) (22.3%) (19.6%) (50.0%)
Online banking service / bill
payment / finance transaction
49 LR 2050.9 229.0 2723 126.3 6.0 2684.4
Online purchase (57.1%) (31.2%) (37.6%) (13.6%) (17.7%) (44.6%)
WNE B E N\ B A 25322 583.4 387.5 406.7 17.9 3927.7
Office / school / personal affairs and (70.5%)  (79.6%) (53.5%) (43.8%) (52.9%) (65.3%)
others
&% 3593.7 732.8 724.6 928.7 33.8 6013.6
Overall
R fOMBEELIAEE -
FESR NV F oA (@ &R S B 5 oy 40 A RS P E (E4ea TR 1248 5 A 3 58 H A B 4809 105% K LA
B ATHESEE -
Notes: #  Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet during the 12 months before enumeration in the respective economic activity status groups.
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Table 6.5a Persons aged 10 and over who had used the Internet at least once a week

during the 12 months before enumeration by time spent in using the
Internet per week and age

FEHAE A
Age group
FEMAGEAD 2
Hﬁffﬁsgi%ﬁ Al 10-14 15-24 25-34 35-44 45-54 55-64 >65 Overall
53
Time spent in N N N N N N N N
using the No. of No. of No. of No. of No. of No. of No. of No. of
Internet per persons  persons  persons  persons  persons  persons  persons  persons
week (hours)  ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<5 9.5 11.3 17.1 18.0 28.1 82.6 161.2 327.8
(3.1%) (1.8%) (1.9%) (1.8%) (2.6%) (7.0%) (18.9%) (5.5%)
5-<10 23.0 5.5 9.4 26.5 68.6 140.4 161.2 434.8
(7.4%) (0.9%) (1.0%) (2.6%) (6.4%) (11.9%) (18.9%) (7.3%)
10-<20 60.9 39.6 65.3 101.3 164.4 234.2 184.6 850.3
(19.6%) (6.2%) (7.1%) (9.9%) (15.4%) (19.9%) (21.7%) (14.2%)
20-<30 71.9 81.8 104.3 176.4 2233 270.6 143.1 1071.3
(23.1%) (12.8%) (11.3%) (17.3%) (20.9%) (23.0%) (16.8%) (17.9%)
30-<40 48.9 118.9 171.2 191.5 186.9 169.4 90.2 976.9
(15.7%) (18.6%) (18.5%) (18.7%) (17.5%) (14.4%) (10.6%) (16.3%)
40 -<50 35.0 129.1 187.5 180.8 151.6 129.7 56.9 870.4
(11.2%) (20.2%) (20.3%) (17.7%) (14.2%) (11.0%) (6.7%) (14.5%)
50 -<60 28.3 86.9 135.0 133.0 102.3 70.8 25.3 581.6
(9.1%) (13.6%) (14.6%) (13.0%) (9.6%) (6.0%) (3.0%) (9.7%)
60 -<170 14.1 67.5 82.3 62.5 443 23.6 9.7 304.0
(4.5%) (10.5%) (8.9%) (6.1%) (4.2%) (2.0%) (1.1%) (5.1%)
>70 19.7 99.4 1534 132.1 96.6 56.2 19.3 576.7
(6.3%) (15.5%) (16.6%) (12.9%) (9.1%) (4.8%) (2.3%) (9.6%)
gla=t 311.2 640.0 925.4 1022.1 1 066.0 1177.5 851.6 5993.8
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
eSS e 32.6 45.8 45.8 41.4 354 28.0 20.1 354
(/INEE )
Average
duration
(hours)
ahRE FESR N BV E R R AR (B R A R G P (R4 E T AT 1218 5 A 3 38 H A B de i/ D 5 2 BH— 2|y

Note:

TRV &R R 139w
EBRATHE BINETR

1058 52 L E ARV E 73 EL -

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet at least once a week during the 12 months before enumeration in the respective age groups.
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Table 6.5b  Persons aged 10 and over who had used the Internet at least once a
week during the 12 months before enumeration by time spent in using
the Internet per week and economic activity status
KOREEN S 7y
Economic activity status
fHEE =AYy
JEENA L
Economically FEEELREEI AL =
active persons Economically inactive persons Overall
o2 B F T Bz BE  BIRAL
MERIRSERE (/N B4 Home- Retired HAt
iES) Students makers persons Others
Time spent in N N N N N N
using the No. of No. of No. of No. of No. of No. of
Internet per persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000)
<35 96.6 17.3 49.2 160.0 4.8 327.8
(2.7%) (2.4%) (6.8%) (17.4%)  (14.3%) (5.5%)
5-<10 162.2 26.7 78.5 162.6 4.7 434.8
(4.5%) (3.6%) (10.9%) (17.7%)  (14.0%) (7.3%)
10-<20 419.5 89.9 129.6 206.8 4.4 850.3
(11.7%) (12.3%) (18.0%) (22.5%)  (132%)  (14.2%)
20 -<30 602.3 125.6 161.1 174.4 8.0 1071.3
(16.8%) (17.2%) (22.3%) (19.0%)  (23.9%)  (17.9%)
30-<40 624.8 124.2 130.0 93.0 4.9 976.9
(17.4%) (17.0%) (18.0%) (10.1%)  (14.7%)  (16.3%)
40 - <50 604.2 117.5 86.9 59.7 i 870.4
(16.8%) (16.0%) (12.0%) (6.5%) ) (14.5%)
50 -<60 428.0 82.9 41.3 27.4 i 581.6
(11.9%) (11.3%) (5.7%) (3.0%) (1) (9.7%)
60-<70 216.4 61.3 154 10.6 i 304.0
(6.0%) (8.4%) (2.1%) (1.2%) (1) (5.1%)
>70 435.4 86.8 29.3 23.1 i 576.7
(12.1%) (11.9%) (4.1%) (2.5%) ) (9.6%)
aa=t 3589.5 732.1 721.3 917.4 335 5993.8
Total (100.0%) (100.0%)  (100.0%)  (100.0%)  (100.0%)  (100.0%)
SEERERT (/NI ) 39.6 40.2 28.6 20.6 26.2 35.4

Average duration
(hours)

STRE I

R E R > ARG A T -

FESR N R TR I SB S EY & o3 AR T AL T A ESEET AT 128 5 Y 8 (AR V2
HI—RE105% ke LB A 73t -

Notes: 1 Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used

the

Internet at least once a week during the 12 months before enumeration in the respective economic

activity status groups.
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Table 6.6a  Persons aged 10 and over who had used the Internet for online social
activities’ during the 12 months before enumeration by time spent in
using the Internet for online social activities per week and sex

= % 3

R HT R AU S B T Male Female Overall

X CEN I AN AE A A
Time spent in using the Internet for No. of No. of No. of

online social activities per week persons H4rEh persons  H43Eb  persons  H4ytbh

(hours) ('000) % ('000) % ('000) %
<5 528.1 18.5 613.7 19.8 1141.8 19.2
5-<10 699.6 24.5 799 .4 25.8 1499.0 25.2
10 -<20 969.0 339 1 007.9 32.6 1976.8 332
20-<30 472.2 16.5 485.7 15.7 957.9 16.1
30-<40 124.1 4.3 130.0 4.2 254.1 4.3
40 - <50 38.0 1.3 32.2 1.0 70.2 1.2
50-<60 17.0 0.6 17.5 0.6 34.5 0.6
> 60 10.7 0.4 9.6 0.3 20.3 0.3
aa=t 2 858.9 100.0 3095.8 100.0 5954.7 100.0
Total
ISR (/NEF) 14.2 13.7 14.0
Average duration (hours)
. " l4IWhatsApp -~ #4{= ~ LINE - Facebook - Instagram ~ 495& ~ 44 _F5aiE% o
Note: " For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.
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Table 6.6b Persons aged 10 and over who had used the Internet for online social

activities” during the 12 months before enumeration by time spent in using
the Internet for online social activities per week and age

(ST Y S ok ihill
4 EE Age group
FH & 548y .
R (/NF ) =
Time spent in 10-14 15-24 25-34 35-44 45-54 55-64 >65 Overall
using the
Internet for N N N N N N N N
online social No. of No. of No. of No. of No. of No. of No. of No. of
activities per persons  persons  pErsons  pPErsons  pPErsons  Persons  persons  persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<5 70.4 46.0 55.6 95.9 172.0 318.1 383.8 11418
(23.9%) (7.2%)  (6.0%) (9.4%) (16.2%) (27.1%) (45.5%) (19.2%)
5-<10 90.9 104.6 154.4 218.1 289.8 385.8 2553  1499.0
(30.8%) (16.4%) (16.7%) (21.4%) (27.2%) (32.9%) (30.3%) (25.2%)
10-<20 81.8 234.2 370.2 425.8 392.3 324.8 1477 1976.8
(27.7%) (36.7%) (40.1%) (41.8%) (36.9%) (27.7%) (17.5%) (33.2%)
20-<30 40.7 175.1 238.2 201.4 157.5 102.4 42.6 957.9
(13.8%) (27.5%) (25.8%) (19.8%) (14.8%) (8.7%) (5.1%) (16.1%)
30-<40 9.7 47.8 73.4 514 349 27.4 9.5 254.1
(3.3%) (7.5%)  (8.0%) (5.0%)  (3.3%) (2.3%) (1.1%)  (4.3%)
40-<50 1 15.9 16.3 13.3 11.0 9.5 3.2 70.2
9] 2.5%)  (1.8%) (1.3%)  (1.0%)  (0.8%) (0.4%)  (1.2%)
50 -<60 1 8.4 8.8 8.7 3.9 33 i 345
(69) (1.3%)  (1.0%) (0.9%) (0.4%)  (0.3%) 69 (0.6%)
> 60 i 54 5.9 4.4 i 1 i 20.3
(1) (08%)  (0.6%)  (0.4%) 69} 69 () (0.3%)
aE= 295.0 637.4 9228 10189 10639 11734 843.1 59547
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SRR (/NEF) 11.9 18.9 18.4 16.2 13.7 10.9 7.9 14.0
Average duration
(hours)
SR " flIWhatsApp ~ (= - LINE ~ Facebook ~ Instagram - 4g5& - 49 Fs@iE% -

I R EERER > BRSETET A T -
FESR NI R R B A R AE B RS P B TEARE T AT 124 A N & Rt R 4848 E 8l (58 F Z 40y
1088 S DA E AV E L »

Notes: " For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.
i Statistics are not released due to large sampling error.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the
Internet for online social activities during the 12 months before enumeration in the respective age
groups.
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& 6.6¢ G EE R R MBS EE T AR A R B S R R A
Sratal 1248 H A Rt 32484875 B (58 L 4ERY 1058 5 DA B N8
H
Table 6.6¢ Persons aged 10 and over who had used the Internet for online social
activities” during the 12 months before enumeration by time spent in
using the Internet for online social activities per week and educational
attainment
BEEE
Educational attainment
INER AT HEHH
Primary and mg=—t Post- =t
. below Secondary secondary Overall
B2 B R A a4 TEE) 1T {E A0y N B N B
SERCINEY) No. of No. of No. of No. of
Time spent in using the Internet for online persons persons persons persons
social activities per week (hours) ('000) ('000) ('000) ('000)
<5 372.0 648.4 121.4 1141.8
(43.2%) (20.8%) (6.1%) (19.2%)
5-<10 273.4 893.9 331.6 1499.0
(31.8%) (28.7%) (16.8%) (25.2%)
10-<20 157.0 993.1 826.7 1976.8
(18.3%) (31.8%) (41.8%) (33.2%)
20 -<30 449 419.3 493.8 957.9
(5.2%) (13.4%) (25.0%) (16.1%)
30-<40 10.6 110.1 133.4 254.1
(1.2%) (3.5%) (6.8%) (4.3%)
40 -<50 i 29.4 394 70.2
() (0.9%) (2.0%) (1.2%)
50 -<60 i 15.5 18.5 34.5
9] (0.5%) (0.9%) (0.6%)
> 60 i 9.2 10.7 20.3
) (0.3%) (0.5%) (0.3%)
4EET 860.2 3118.9 1975.6 5954.7
Total (100.0%) (100.0%) (100.0%) (100.0%)
LIRS (JNES) 8.1 12.9 18.1 14.0

Average duration (hours)

SRR

Notes:

" fflZIWhatsApp ~ f#%{Z ~ LINE - Facebook -~ Instagram ~ #gzE ~ 4 FEpiEE o

I BHiEERER - ARSET ST T AT
TSNV RN RS R A TS BT FEARE TR 1216 H A 8 R A s S Ehim (A
TrdEry105% B L E A9 E 73t -

For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.
i Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet for online social activities during the 12 months before enumeration in the respective
educational attainment groups.
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Table 6.6d  Persons aged 10 and over who had used the Internet for online social

activities’ during the 12 months before enumeration by time spent in
using the Internet for online social activities per week and economic
activity status

AR =)
Economic activity status
T
EB AL
Economically JEEEL EE A I =
active persons Economically inactive persons Overall
(2P SR o RIS RS Rk A
B 1T P A 4R B4 Home- Retired il
VISR (/NEF ) Students makers persons Others
Time spent in using the N N N i N i N i N i
Internet for online No. of No. of No. of No. of No. of No. of
social activities  per persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000)
<5 458.4 101.1 173.9 395.4 13.0 1141.8
(12.8%) (14.1%) (24.2%) (43.6%) (39.7%) (19.2%)
5-<10 813.0 163.5 239.2 273.9 9.4 1 499.0
(22.7%) (22.9%) (33.3%) (30.2%) (28.7%) (25.2%)
10-<20 1349.8 232.9 214.4 174.6 5.1 1976.8
(37.7%) (32.6%) (29.8%) (19.3%) (15.5%) (33.2%)
20-<30 685.3 155.4 67.7 44.8 4.8 957.9
(19.1%) (21.7%) (9.4%) (4.9%) (14.6%) (16.1%)
30-<40 182.6 425 16.9 11.8 1 254.1
(5.1%) (5.9%) (2.4%) (1.3%) (69) (4.3%)
40 -<50 52.0 9.8 4.9 3.3 1 70.2
(1.5%) (1.4%) (0.7%) (0.4%) (1) (1.2%)
50 -<60 24.5 6.1 I 1 I 34.5
(0.7%) (0.9%) (€9 (1) (€9 (0.6%)
>60 15.6 3.4 1 1 I 20.3
(0.4%) (0.5%) (€9 (1) (€9 (0.3%)
HaEt 3581.3 714.7 719.2 906.8 32.7 5954.7
Total (100.0%)  (100.0%) (100.0%)  (100.0%)  (100.0%)  (100.0%)
SPEEFRET (/N ) 15.6 15.9 11.2 8.3 9.7 14.0
Average duration (hours)
SR " fl4IWhatsApp ~ f#%{= ~ LINE ~ Facebook - Instagram ~ 485& - 44 _FiiE%s o

I HRHEERER - ARSETEFEA T AN -
FESR N P oA H SO S B & o 4 A TS P e AT 1 218 B A8 Rt 34848 S 8 58
A IHER 1058 s L E AR E 7R

Notes: " For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.
i Statistics are not released due to large sampling error.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet for online social activities during the 12 months before enumeration in the respective
economic activity status groups.
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Usage of online purchasing services and mobile payment

7.1 et E T - 15 LA E AL
W R P ESEET AT 12 8 H A S R A EB
{5 N 51125 TR A L R s -

4 AH B Ry R AR S

o YWY LETEE (BlUNfEEEEE - JHIE
JFEFHEESE )

o WM ILZHRMEE (FIUNEHNETHEE
Rl FRASEE ~ IS BE TS R T8 R
HIRkEE)

o W IWEEREEES
o M EMEEAR - il i
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7.2 4] 2672300 %4 15 s LI ENEAESR
SR 128 5 A 8 RyfE AR5 5 —TEE % TE
TE Al s 7.1 Bt R 4E_EREIARTS - (G4
A 15 Rl AT 43.1%-7F 2018 £ 6 B E
9 A HARM TRV BT R & AT S AR FE S T
53R 2220900 A 35.8% - (F£7.1)
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7.1 Persons aged 15 and over were asked in
the survey whether they had used the following
types of online purchasing services for personal
matters during the 12 months before enumeration :

e Online reservation of Government leisure
facilities

¢ Online ticket reservation (e.g. buying movie,
concert or seminar tickets, etc.)

e Online travel arrangement (e.g. buying or
booking vehicle/ship/air tickets, hotels / tour
trips and buying insurance, etc.)

¢ Online purchase of restaurant coupons

e Online purchase of books, newspapers and
magazines

e Online purchase of daily necessities, clothes
and footwear

¢ Online purchase of accessories

e Online purchase of electronic appliances and
audio-visual equipment

e Online purchase of toys and gifts

e Online purchase of digital media goods (e.g.
software, e-books, music and movies and
software for games, etc.)

o Online food delivery ordering
¢ Online purchase of food/beverages
e Others

Persons who had used online purchasing
services for personal matters

7.2 Some 2 672 300 persons aged 15 and
over had used one or more types of online
purchasing services mentioned in paragraph 7.1
above for personal matters during the 12 months
before enumeration, constituting 43.1% of all
persons aged 15 and over in Hong Kong. The
corresponding figures from a similar survey
conducted during June to September 2018 were
2 220 900 persons and 35.8%. (Table 7.1)
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Usage of online purchasing services and
mobile payment

EH G

7.3 R R AT AESEET AT 12 [E A A
15 - 44 R A\ ¥ Rl A\ SE05 11 (5 4 Y
BHYEL RIS > /1 58.5%%F 73.6% ° 55—7J7
T > 55 - 64 B A\ 12 K 65 R LB A AYHELE
HEE > 3H A 27.0%k 6.0% - (£ 7.2a)

7.4 FeVER AT - 2 ME g Byl N S5 T (6
FH4_ - HEVIRR TSI EE R By 44.3% B S PEATEEAR
(41.9%) 5 - (3 7.2a)

HETEE

7.5 15 BREEL BN BB N SEBTE H
4 LI IRBs I LR I s BOE R R = T
e BNERUTHEEEE ALHEERE
3.5% > H S HREE A LRIEERS 37.1%
MEH EHEEE ANLREERAR 75.0% -
(£ 7.2b)

7.6 TR RN S 7 38T > T6. 7% ESTET AT
12 {5 P98 FolE N\ 275 10 o I 4 S Ao 1y
AL RPEBETEEN A L2 5551 10.2% Ryl 5K
Bk 8.1% A - o RflE AN ER M EERYE L
IEYI RS EE R BSR4
i > 47 Al By 56.7%F0 51.5% o (F72c)
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Age/sex

7.3 Analysed by age group, the rates of
having used online purchasing services for
personal matters during the 12 months before
enumeration were higher for persons aged 15 - 44,
ranging from 58.5% to 73.6%. On the other
hand, the corresponding rates for persons aged
55 -64 and those aged 65 and over were much
lower, at only 27.0% and 6.0% respectively.
(Table 7.2a)

7.4 Analysed by sex, the rate of having used
online purchasing services for personal matters
was slightly higher for females, at 44.3%, than
males (41.9%). (Table 7.2a)

Educational attainment

75 The rate of persons aged 15 and over
having used online purchasing services for
personal matters increased with the level of
educational attainment. The rate was 3.5% for
persons having attained primary education and
below, 37.1% for those having attained secondary
education, and 75.0% for those having attained
post-secondary education. (Table 7.2b)

Economic activity status

7.6 Analysed by economic activity status,
76.7% of the persons who had used online
purchasing services for personal matters during
the 12 months before enumeration were
economically active. Another 10.2% were
home-makers and 8.1% were students. The rates
of having used online purchasing services for
personal matters were higher for economically
active persons and students, at 56.7% and 51.5%
respectively. (Table 7.2c)

Thematic Household Survey Report No. 73
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Usage of online purchasing services and
mobile payment
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TEHE LAEE R dn - RTSH 5 S E8H

7.9 fESuatrl 6 i A A E R (E A F LT
A48 EIREVIRR 5 2 546 600 24 15 B R DL A
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B S 44/ D) 500 T 14.1% 500 JLZ 999 T
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Persons who had used online purchasing
services for personal matters during the 6
months before enumeration

7.7 For persons aged 15 and over who had
used online purchasing services for personal
matters during the 12 months before enumeration,
they were asked whether they had purchased any
products/services online for personal matters
during the 6 months before enumeration; and if so,
the types of products/services purchased online
and the amount spent.

Type of products/services purchased online

7.8 Some 2 546 600 persons aged 15 and
over had made online purchase of
products/services for personal matters during the 6
months before enumeration. Among them,
“online purchase of daily necessities, clothes and
footwear” was the most common (as cited by
83.5% of those persons), followed by “online food
delivery ordering” (25.6%) and “online purchase
of food/beverages” (20.6%). (Table 7.3a)

Amount spent in purchasing goods/services
online

7.9 Of those 2 546 600 persons aged 15 and
over who had used online purchasing services for
personal matters during the 6 months before
enumeration, 5.6% spent less than $500 in
purchasing products/services online during the
period; 14.1%, $500 - $999; 23.2%,
$1,000 - $1,999; 33.6%, $2,000 - $4,999; 14.4%,
$5,000 - $9,999; 5.9%, $10,000 - $19,999; and
3.2%, $20,000 and over. The median amount
which they spent in purchasing products/services
online during the 6-month period was $2,000.
(Table 7.3b)
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TTULE T EWERENINFO &R - MFTEH
] R (o B S (T HE THY SR IH - Satai &4s R
BUR > €9 3063500 %4 15 B R LL A EAESEET
Al 12 (A H NG ERRESI G - B2ERTA 15

R DL E AT 49.4% - (F7.4a)
TR
7.11 HHEBRA R HT 25 - 34 B A LFESR

STAT 12 {5 3 A (R E S AT HIEE SR (78.8%)

fefm o HIUE 35-44 BNt (73.4%) - iE

AN EHIEERE(E > Horfr 55 - 64 5 A\ 12K 65

B L E N HIEERR ST B Ry 35.4% k2 9.4% -
(= 7.4a)

712 RIS > BB B
(THYEERAE - 53l Ry 49.3% K2 49.5% -
(= 7.4a)

AETEE

713 15 A B A ESETRT 12 H 7
(s B S (VLR BB B B IR FE R = 13
e BEANERIUTHEREEANLNERE
6.1% - A EREE N LR 45.4%
M EH EZEERE A LHIEERATER 80.4% -

(2 7.4b)
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Persons who had used mobile payment

7.10 Persons aged 15 and over were asked in
the survey whether they had used mobile payment
(referring to payments settled by official
currencies using mobile devices such as
smartphone or tablet) during the 12 months before
enumeration, and if so, the activities for which
mobile payment was used. The survey results
showed that some 3 063 500 persons aged 15 and
over had used mobile payment during the 12
months before enumeration, constituting 49.4% of
all persons aged 15 and over in Hong Kong.
(Table 7.4a)

Age/sex

7.11 Analysed by age group, persons aged
25-34 had the highest rate (78.8%) of using
mobile payment during the 12 months before
enumeration. Persons aged 35-44 came next
(73.4%). Lower rates were recorded for elder
persons. In particular, the rates for persons aged
55 - 64 and those aged 65 and over were 35.4%
and 9.4% respectively. (Table 7.4a)

7.12 Analysed by sex, the rate of using
mobile payment was similar between males and
females, at 49.3% and 49.5% respectively.
(Table 7.4a)

Educational attainment

7.13 The rate of persons aged 15 and over
having used mobile payment during the 12 months
before enumeration increased with the level of
educational attainment. The rate was 6.1% for
persons having attained primary education and
below, 45.4% for those having attained secondary
education, and 80.4% for those having attained
post-secondary education. (Table 7.4b)

Economic activity status

7.14 Analysed by economic activity status,
75.9% of the persons who had used mobile
payment during the 12 months before enumeration
were economically active. Another 10.4% were
home-makers and 7.7% were students. The rates
of having used mobile payment were higher for
economically active persons and students, at
64.4% and 56.2% respectively. (Table 7.4c)
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Activity using mobile payment

7.15 For those 3 063 500 persons aged 15 and
over who had used mobile payment during the 12
months before enumeration, the most common
activity using mobile payment was “online
shopping” (as cited by 77.9% of those persons),
followed by “in-store payment” (76.2%) and
“peer-to-peer money transfer” (60.1%).

(Table 7.5a)

7.16 Analysed by sex, the percentage
distribution in respect of various activities using
mobile payment was broadly the same between
males and females, except that proportionally
more females had used mobile payment for
“online shopping”. (Table 7.5a)

7.17 As compared to persons in other age
groups, persons aged 15-44 had higher
percentages of using mobile payment for “online
shopping” (ranging from 80.3% to 85.2%). On
the other hand, persons aged 65 and over had
much lower percentage of using mobile payment
for “online shopping” and “peer-to-peer money
transfer”, at 50.1% and 39.7% respectively.
(Table 7.5b)

7.18 Analysed by educational attainment,
persons having attained post-secondary education
had higher percentage of using mobile payment
for various activities, with comparatively higher
rates for “online shopping” (84.5%) and
“peer-to-peer money transfer” (68.2%).

(Table 7.5¢)

7.19 Analysed by economic activity status,
economically active persons had a
higher-than-overall percentage of using mobile
payment for ‘“peer-to-peer money transfer”
(64.0%). (Table 7.5d)
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=171 20014E ~ 20054E ~ 20094F ~ 20124F ~ 20144F ~ 20164F ~ 20184F [220204F
FEEETAT12{ H A 8 R B S5 5 A _ERE AR BV s A E A+
#H

Table 7.1 Persons aged 15 and over who had used online purchasing services for

personal matters during the 12 months before enumeration, 2001, 2005,
2009, 2012, 2014, 2016, 2018 and 2020

—_— A
SratHArE No. of persons ELag*
Survey period@ ('000) Rate*
2001 F4HZE6H 3133 5.6
April - June 2001
20055 HE8H 498.2 8.6
May - August 2005
20096 H £8H 923.9 15.9
June - August 2009
2012426 HE8H 1 460.1 24.4
June - August 2012
20146 HE8H 1415.6 23.4
June - August 2014
2016F4HZETH 1701.2 27.8
April - July 2016
20186 HE9H 2220.9 35.8
June - September 2018
202046 H£10H 26723 43.1

June - October 2020

EEE @ HFE2001FFIAHEA
* ARG TARHEFTA 155 R L B AT ESYEL -

Notes: @ Figures are available from 2001 onwards.
*  As a percentage of all persons aged 15 and over in the respective survey periods.
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*7.2a TG MR E Y IR SRET AT 1218 H A Rl NS5 1 5 48 i
AesaI1SER A PA_ E A8 H

Table 7.2a Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by age/sex

N
FHAH R MR No. of persons [Epiew Eb*
Age group / Sex ('000) % Rate*
a3 il
Age group
15-24 374.8 14.0 58.5
25-34 682.4 25.5 73.6
35-44 676.5 25.3 66.0
45-54 530.9 19.9 49.5
55-64 328.3 12.3 27.0
>65 79.4 3.0 6.0
(¥l
Sex
5 12229 45.8 41.9
Male
7 1449.4 54.2 443
Female
=t 26723 100.0 43.1
Overall
FER * TE(E RIS MRS R P AERTA A LRYEEL o B > FERTA LS - 24p%HY A 0 58.5%4E
et a1 211 H A 8 R SRS o 48 s -
Note: * As a percentage of all persons in the respective age/sex groups. For example, among all persons

aged 15 - 24, 58.5% had used online purchasing services for personal matters during the 12 months
before enumeration.

EREPELE P B R TS -94- Thematic Household Survey Report No. 73
EARITHRE BRFSETE Census and Statistics Department, Hong Kong Special Administrative Region



48 _ R AR B S M RISE R R Usage of online purchasing services and mobile payment

* 7.2b HAEEEE VSR 1208 B WY BB A BH T E R LREYK
BHISE P E A8 H

Table 7.2b Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by
educational attainment

N

HEEE No. of persons H55EE Ep s

Educational attainment ('000) % Rate*

INE RPN 40.0 1.5 3.5

Primary and below

e 1140.3 42.7 37.1

Secondary

H 1491.9 55.8 75.0

Post-secondary

& 26723 100.0 43.1

Overall

AtFE * IE(E R SR A S AT A 1S R A E ANV E L - B0 - fERTA B E EERERER
ISEE R LA E N > 75.0%FE4RET AT 12418 H A FoflE A 75 1T (56 FH 4 _E IR ss -

Note: * As a percentage of all persons aged 15 and over in the respective educational attainment groups.
For example, among all persons aged 15 and over with post-secondary education, 75.0% had used
online purchasing services for personal matters during the 12 months before enumeration.
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& 7.2¢ R EEN S B T ESET AT 1208 H A 8 A8 N EH5 (e A48 _EiE
YIRS R L E A8 H

Table 7.2¢ Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by economic

activity status

N it
LR IS gy No. of persons H45EE sty
Economic activity status ('000) % Rate*
L EE) 2 050.9 76.7 56.7
Economically active
IR EH) 621.4 23.3 24.1
Economically inactive
A4 216.8 8.1 51.5
Students
PIHER 75 272.3 10.2 35.3
Home-makers
BRA AL 126.3 4.7 9.4
Retired persons
A 6.0 0.2 13.2
Others
&ait 26723 100.0 43.1
Overall
SERE * TR RIEOR S ED B o s R G T A 1558 S DA E ARV E 3EL © B0 - FEFTA TSRS EEIA
Tt o 56.7% 4T A1 2{E H A Ry flE A\ #5048 LR -
Note: *  As a percentage of all persons aged 15 and over in the respective economic activity status groups.

For example, among all economically active persons, 56.7% had used online purchasing services for
personal matters during the 12 months before enumeration.
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& 7.3a FEAESRETR6(E B A S EH _ LB E R 5 a0 ARG &l o rAE %
[FP9 & R (B A\ BT 48 _E IR B A 1S5 & PA_E A8 H

Table 7.3a  Persons aged 15 and over who had used online purchasing services for
personal matters during the 6 months before enumeration by major type
of products/services purchased online during the period

FEgEET A6 H A G A B E R 2,

AR A8
Major type of products/services purchased online No. of persons B4
during the 6 months before enumeration” ('000) %
8 CHEE H Fan ~ AR EERE 2125.1 83.5

Online purchase of daily necessities,
clothes and footwear

W EETINEBY) 652.1 25.6
Online food delivery ordering

4 R B B 523.5 20.6
Online purchase of food/beverages

4 EREEE T E L Mo E e 271.6 10.7

Online purchase of electronic appliances and
audio-visual equipment

4 L R Bl 267.6 10.5

Online purchase of accessories

4| i B S A P 214.0 8.4

Online purchase of digital media goods

4 EREEDTE KA 199.8 7.8
Online purchase of toys and gifts

4 L iR E 171.2 6.7
Online travel arrangement

B EEEEAR - T L 169.2 6.6

Online purchase of books, newspapers and magazines

g FETE 138.1 5.4
Online ticket reservation

4 EIEE BB E R 67.8 2.7
Online purchase of restaurant coupons

4_EFH P BUR YRR AG R 36.3 1.4

Online reservation of Government leisure facilities

“a 2 546.6
Overall

AtFE fOMTEBER S IEEE -

Note: #  Multiple answers were allowed.
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*73b  FEAESETRTGE B RS LR E R an IR B R ST AR ZH B S B A2 % ST R
W Rl AN FHE G LRI B EI 1SR M L E A8 H

Table 7.3b Persons aged 15 and over who had used online purchasing services for
personal matters during the 6 months before enumeration by amount
spent in purchasing products/services online during the period

FEGEETRI6(E H LN i E P an, IR HY B S48

CEE) A

Amount spent in purchasing products/services online No. of persons [=Pagen

during the 6 months before enumeration (HKS$) ('000) %o
<200 21.7 0.9
200 - 499 119.9 4.7
500 - 999 360.2 14.1
1,000 - 1,999 591.4 232
2,000 - 4,999 855.7 33.6
5,000 - 9,999 366.3 14.4
10,000 - 19,999 149.1 5.9
> 20,000 82.2 3.2
aE=t 2 546.6 100.0
Total
AP B (BT 2,000
Median amount (HK$)
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& 742 RS MR E AR Gt 1218 A A 8 AR E S TR 1SR BB
ANTEH

Table 7.4a  Persons aged 15 and over who had used mobile payment” during the 12
months before enumeration by age/sex

N
&S LN I G il No. of persons Bt Eb*
Age group / Sex ('000) % Rate*
FEHAH A
Age group
15-24 401.3 13.1 62.7
25-34 730.5 23.8 78.8
35-44 753.0 24.6 73.4
45 -54 625.6 20.4 58.3
55-64 429.5 14.0 35.4
>65 123.6 4.0 94
(sl
Sex
5 1441.9 47.1 493
Male
2z 1621.6 52.9 49.5
Female
=t 3063.5 100.0 49.4
Overall
EEE T e A AR TSN RS R B A (T DU E T RIS S BT
* FE(E R MR A T ERTE ARV E 2EE o B0 > FERTALS - 24E%H A 0 62.7%4E
SeatrT12(E H A G R RE T -
Notes: * Referring to payments settled by official currencies using mobile devices such as smartphone or

tablet.

* As a percentage of all persons in the respective age/sex groups. For example, among all persons
aged 15 - 24, 62.7% had used mobile payment during the 12 months before enumeration.
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% 7.4b B AR RS AT 1208 B WY AR B S SR A A A
+&H

Table 7.4b  Persons aged 15 and over who had used mobile payment” during the 12
months before enumeration by educational attainment

N
HEEE No. of persons H55EE FZex
Educational attainment ('000) % Rate*
INE R LU 69.4 2.3 6.1
Primary and below
i ES 1395.0 45.5 45.4
Secondary
HEHE 1599.0 52.2 80.4
Post-secondary
&&t 3063.5 100.0 49.4
Overall
ahhE T fEE AR RPN B S R B T DLUE T B S E AR -

* TEE R E R P EFTA 15 DL E ARV E b o B0 - TERT A B EEEEERIS
P A BN 80.4% E&ET R 126 H A S 5 R EN 2 -

Notes: * Referring to payments settled by official currencies using mobile devices such as smartphone or
tablet.

*  As a percentage of all persons aged 15 and over in the respective educational attainment groups. For
example, among all persons aged 15 and over with post-secondary education, 80.4% had used
mobile payment during the 12 months before enumeration.
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% T4e R RN B oy BT I E SRR TR 2{E B N ¥ 8 AR B s 915 5% R A
EALEH

Table 7.4c  Persons aged 15 and over who had used mobile payment” during the 12
months before enumeration by economic activity status

KBEEN S 7y No. ojf\ Iigézrsons H453EE Bf ek
Economic activity status ('000) % Rate*
EELHEE) 2326.5 75.9 64.4
Economically active
IR EH) 737.0 24.1 28.6
Economically inactive
Bt 236.9 7.7 56.2
Students
PR 752 320.0 104 41.5
Home-makers
B 173.0 5.6 12.9
Retired persons
Hy 7.1 0.2 15.6
Others
ai 3063.5 100.0 49.4
Overall
SERE T fEE AR RPN B S R B T DUE T B RV -

* R A ORISR S S R SR A 1SR R L ENERYE TR - B0 FERTA IESEAUREE)
At 64. 4% ESEET R 2(E H N 8 fERREsZ (T -

Notes: * Referring to payments settled by official currencies using mobile devices such as smartphone or
tablet.
*  As a percentage of all persons aged 15 and over in the respective economic activity status groups.
For example, among all economically active persons, 64.4% had used mobile payment during the
12 months before enumeration.
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RTS8 g R AR R RIS ARG A 1208 B Y G
BT AFHISE R LI EA LB E

Table 7.5a  Persons aged 15 and over who had used mobile payment” during the 12
months before enumeration by activity using mobile payment and sex

% z =
Male Female Overall
N NE N

X o . No. of No. of No. of
(E R R B S TR persons EH4rkk  persons  EH4rbh  persons  H4yth
Activity using mobile payment+# ('000) % ('000) %o ('000) %
4 Y 1093.0 758 12924 797 23854 779
Online shopping
HHSIEHANTRK 10963 760 12375 763 23338 762
In-store payment
HEIRAEHIR 8762  60.8 965.5  59.5 18417  60.1
Peer-to-peer money transfer
Hitr 441.5 30.6 445.0 27.4 886.5 28.9
Others
=1 1441.9 1621.6 3063.5
Overall
aTRE T fE AR TR RS S R ER T LUE T B SE R AR

¢ AEESIEHEE -
Notes: * Referring to payments settled by official currencies using mobile devices such as smartphone or
tablet.
#  Multiple answers were allowed.
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& 7.5b 5 P TR B S A AT BT R AR B oy AR ST AT 12E A N & 5 AR
EUSANEN B - MY Naw ({E|

Table 7.5b  Persons aged 15 and over who had used mobile payment™ during the 12
months before enumeration by activity using mobile payment and age

FHH A
Age group

ANy
n
15-24 25-34 35-44 45-54 55-64 >65 Overall

N4 N N4 N4 N4 N4 N4
No.of No.of No.of No.of No.of No.of No.of

1%%/ﬁ§bi1ﬁ+ﬁ??éq$Iﬁ# persons persons persons persons persons persons persons
Activity using mobile payment+# ('000) ('000) ('000) ('000) ('000) ('000) ('000)
44 ) 3224 6226 6234 4760  279.1 619 23854
Online shopping (80.3%) (85.2%) (82.8%) (76.1%) (65.0%) (50.1%) (77.9%)
=t N 290.0 569.1  600.3  478.6  308.1 87.7 23338
In-store payment (72.3%) (77.9%) (79.7%) (76.5%) (71.7%) (70.9%) (76.2%)
BENE4ATH A 216.8  485.1 4912 3786 2209 49.1 1841.7
Peer-to-peer money transfer (54.0%) (66.4%) (65.2%) (60.5%) (51.4%) (39.7%) (60.1%)
Hth 60.8 219.6 2622 1955 1165 31.8  886.5
Others (15.2%) (30.1%) (34.8%) (31.3%) (27.1%) (25.7%) (28.9%)
“n 4013 730.5  753.0  625.6 4295 123.6 3 063.5
Overall

ERE * ISR TR RS S R Bk T DUE T BRI -

fOMTBERSIEEE -
RSB T R (8 Al AL A TS Fr A RSt AT 1216 5 P9 8 (58 AR Eh S AV 1SR R B E A
TAVE L -

Notes: * Referring to payments settled by official currencies using mobile devices such as smartphone or
tablet.

# Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 15 and over who had used
mobile payment during the 12 months before enumeration in the respective age groups.
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% 7.5¢ e PR B S TSR R B AR R S AR AT AT 1248 B R i
FRESATRYISEE R A E A8 H

Table 7.5¢ Persons aged 15 and over who had used mobile payment” during the 12
months before enumeration by activity using mobile payment and
educational attainment

LEEE
Educational attainment
INE R DU HEHE
Primary and h Post- &
below Secondary secondary Overall
N N N N
\ s . No. of No. of No. of No. of
R B S TV ERTH persons persons persons persons
Activity using mobile payment+# ('000) ('000) ('000) ('000)
el Y 29.5 1004.3 1351.6 2385.4
Online shopping (42.5%) (72.0%) (84.5%) (77.9%)
HREIEEHPI K 48.3 1035.2 1250.2 2333.8
In-store payment (69.6%) (74.2%) (78.2%) (76.2%)
IR 21.4 729.6 1090.7 1841.7
Peer-to-peer money transfer (30.9%) (52.3%) (68.2%) (60.1%)
HoAth 12.1 3225 551.9 886.5
Others (17.5%) (23.1%) (34.5%) (28.9%)
= 69.4 1395.0 1599.0 3063.5
Overall
R T IR R RSO E RS R B R T LB T E R R AR -
fOABEES TR -
FESR N oA (8 A S 12 AR A H G T A AR R TR 1248 H P 8 (8 R Eh 2 RIS 7% R DA
EAERYEIEE -
Notes: * Referring to payments settled by official currencies using mobile devices such as smartphone or
tablet.
#  Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 15 and over who had used
mobile payment during the 12 months before enumeration in the respective educational attainment
groups.
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% 7.5d e R BN S TR T R R BN G oy B IR AT 12 B
o & AR B S ATRIISER A BA_E A8 H

Table 7.5d  Persons aged 15 and over who had used mobile payment” during the 12
months before enumeration by activity using mobile payment and
economic activity status

KR EEN S 7y
Economic activity status
e
EB AL )
Economically JEE B EEN A 12 =t
active persons Economically inactive persons Overall
B BE RIKAL
B Home- Retired HiAth
Students makers persons Others
‘ L Am N AEC AEC AB AB
(E R RED L TR ETH No. of No. of No. of No. of No. of No. of
Activity using mobile persons persons persons persons persons persons
paymenf# ('000) ('000) ('000) ('000) ('000) ('000)

4 L) 1858.8 180.5 240.5 1003 52 23854
Online shopping (79.9%) (76.2%) (75.2%)  (58.0%) (73.6%) (77.9%)
EHE BRI 1795.3 168.1 244.0 121.1 53 2333.8
In-store payment (77.2%) (71.0%) (76.2%)  (70.0%) (74.5%) (76.2%)
HERAGHI 1488.0 115.3 159.7 75.0 37 18417
Peer-to-peer money transfer (64.0%) (48.7%) (49.9%)  (43.4%) (51.8%) (60.1%)
ELAf 737.4 25.9 78.4 43.7 1 886.5
Others (31.7%) (10.9%) (24.5%)  (25.3%) (1) (28.9%)
ai 2326.5 236.9 320.0 173.0 7.1 30635
Overall
FER T R R TSR IS SR e T LB T B SRR -

¢ ATERBSIEAE -

I HERHESER  ARGETEFE AR T A -

FESEAN BT TR (B ISR S & o 4HH1 S P A E &Rt RT 1218 H /9 8 (58 R B S Y 1537 fe

PAEATATE 3L -
Notes: *  Referring to payments settled by official currencies using mobile devices such as smartphone or

tablet.

#  Multiple answers were allowed.

1 Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 15 and over who had used

mobile payment during the 12 months before enumeration in the respective economic activity status

groups.
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8.1 FEEIRSE TR & T > 10 ﬁ&UiAj:
W R AT RS 30 " BB — b ) R R
BETBUMIRS o BEAh - MFIIRR R R A4
S TR 12 {8 H P 5 A5 R (i A\ SR 158 P4 _EBUR AR
B RO EN T BUNARES - 5 P R
(AT B AR B A -

P | EBBUN—UhEE ) FIAL

8.2 TE4EHIG4Y 4 276 200 44 10 BR AL E
NLE8 T BB, 0 SRR 10
B Ll B 65.7% (% 8.1a)

i 1L

8.3 1A T 15 - 44 RN EHT &/
AP — Ui ) A RTRRaRHI R R B - A
- 79.9% % 83.4% AR HY N LHTREAHAEEAT
B > g 29.1%0Y 65 5% S DL A A5RE

"EABBS vk, o (3k8.1a)
8.4 MR o3t > SEEREE AR SS Y N Lo

FVEAS 48.7% > ZCPERIE 51.3% - HHHINE > 55
PR IRIBSHVEER (67.6% ) #r2cME (64.0%)
FyE e (3k8.la)

AEEE

8.5 1E5% 4 276 200 A b > 8.7%E/NEE ], DL
THEEE - 50.7%E P EF SR K 40.5% A
B L#EEE - BE EHE kﬁ?m}\imﬁ &
BEUF—UEE ) iR 0 2 87.1% -

(% 8.1b)

TRAMERE PRETRES 73 il E
FHRITRE BUNGETR

- 106 -

8.1 Persons aged 10 and over were asked in
the survey whether they were aware of the
GovHK and Mobile E-Government Services
(MEGS). Besides, they were asked whether they
had used online Government services and MEGS
for personal matters during the 12 months before
enumeration.  If yes, they were further asked the
types of electronic Government services that they
had used.

Persons who were aware of the GovHK

8.2 Some 4276 200 persons aged 10 and
over were aware of the GovHK at the time of
enumeration, constituting 65.7% of all persons
aged 10 and over in Hong Kong. (Table 8.1a)

Age/sex

8.3 Analysed by age group, persons aged
15 - 44 had similar rates of being aware of the
GovHK, ranging from 79.9% to 83.4%. The
awareness was relatively lower among elder
persons. In particular, 29.1% of persons aged 65
and over were aware of the GovHK.

(Table 8.1a)

8.4 Analysed by sex, 48.7% of the persons
who were aware of the GovHK were males and
51.3% were females. Relatively speaking, the
rate of being aware of the GovHK was higher for
males (67.6%) than their female counterparts
(64.0%). (Table 8.1a)

Educational attainment

8.5 Among those 4 276 200 persons, 8.7%
had attained primary education and below, 50.7%
had attained secondary education and 40.5% had
attained post-secondary education. The rate of
being aware of the GovHK was the highest for
persons having attained post-secondary education,
at 87.1%. (Table 8.1b)
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8.6 HERTER G 5 i > ERden T BwA
BUF—u5iE | AT 0 66.2% Rt S54SR S E)
N o 56 12.1% A2 42 Fe 10.7% Fylsh B 5275
o ek s N LHYEE R e =& R EF A
+: (78.3%) FE24: (70.4%) Hgs o
(#8.1c)

R N\ B 48 _EBUTARBSHIA L

8.7 Matal A4S SN - 474 575 300 £ 10
s DA A HFESEET AT 12 (8 H N8 B E A B
ifri 68 F — T B S TE R4 _E BURFRR TS - (LT
A 10 pEELLE AT/ 70.3% o {iffE T H
30.4% % iFE s T EH AR —IhE | 48V 4 R

BURHR#®s - (8.1 k3% 8.2)
EH G
8.8 FEESAHRIS T > 15 - 54 i A

FI4_EBUN ARSI EE R REUEE - /-F 78.9%
% 85.7% ° fUFE-RAY A L AY(# F EER AT B -
Horr 36.2%0Y 65 5% S LA A - 8 {5 A 48 _EEURF

fe#s - (F8.3a)
8.9 VR > B BEAEHEA
4 EBUMIRISAYELAR (72.1% ) 820 (68.7%)
Fom e (R83a)

HEFEE
8.10 10 pRALA b NI Ryl A\ EH5(E A

FBUFIRBIEE R R E EREEE A L5
HHRE ) > 2 88.8% - AP R E AT A LB
BN R U T BER R A LAYEELE R R
Fy72.8%)7 35.6% - (%8.3b)
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Economic activity status

8.6 Analysed by economic activity status,
66.2% of the persons who were aware of the
GovHK were economically active.  Another
12.1% were students and 10.7% were
home-makers. The rates of being aware of the
GovHK were relatively higher for economically
active persons (78.3%) and students (70.4%).
(Table 8.1c)

Persons who had used online Government
services for personal matters

8.7 The survey results showed that some
4 575 300 persons aged 10 and over had used one
or more types of online Government services for
personal matters during the 12 months before
enumeration, constituting 70.3% of all persons
aged 10 and over in Hong Kong. Among them,
30.4% had used online Government services via
“GovHK” website. (Chart 8.1 and Table 8.2)

Age/sex

8.8 Analysed by age group, persons aged
15 - 54 had similar rates of having used online
Government services, ranging from 78.9% to
85.7%. The usage rate was relatively lower
among elder persons. In particular, 36.2% of
persons aged 65 and over had used online
Government services. (Table 8.3a)

8.9 Analysed by sex, the rate of having used
online Government services for personal matters
was higher for males (72.1%) than their female
counterparts (68.7%). (Table 8.3a)

Educational attainment

8.10 The rate of persons aged 10 and over
having used online Government services for
personal matters was substantially higher for
persons having attained post-secondary education,
at 88.8%. The corresponding rate was 72.8% for
persons having attained secondary education and
was 35.6% for those having attainted primary
education and below. (Table 8.3b)
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8.11  fZORIEEN S 3o KE Iy (64.7%)
FESREETAT 12 (8 H A G FflE A7 48 L BURF
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E o Y RfE NS EBUF IR HIEERAE
REFLOREEN AL (81.9%) KEAE (72.3%)
g o (R 8.3c)

B (T LB S H R 7

8.12  EE#% 4575300 ZAESETRT 12 AN
o Rl \BH5 (E 4_EBUR IRy A £ =
B RAE BB Ry T ESR, (Fk
AL 100.0% 8 ERAERS) - HRE " —
BB ENE, (341%) ~ T FHLYH
i/ HEFERRIREGEE | (30.9%) ~ TETEY
(11.9%) F " MBUFECER (B0 ) |
(11.5%) -  (528.3d)

2 H RE A B H(E M EBUF RSB A L

8.13 RIBRIE ST RS R 5T AE
1932000 £ 10 jk & DL B A HAE4stai 12 (@ H
WSE RE N EBERE LBUTRE » 845
—EZAFEAZERENERE T8AREE
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Economic activity status

8.11 Analysed by economic activity status,
the majority (64.7%) of the persons who had used
online Government services for personal matters
during the 12 months before enumeration were
economically active. Another 12.0% were
retired persons, 11.6% were students and 11.3%
were home-makers. The rates of having used
online Government services for personal matters
were higher for economically active persons
(81.9%) and students (72.3%). (Table 8.3c)

TBype of online Government services used

8.12 For those 4 575300 persons who had
used online Government services for personal
matters during the 12 months before enumeration,
“enquiry services” (used by 100.0% of those
persons) was the most commonly used online
service. This was followed by “general browsing
of Government websites” (34.1%), “appointment
booking / application for licences or certificates”
(30.9%), “financial management” (11.9%) and
“submission of information to Government (e.g.
filing of tax return)” (11.5%). (Table 8.3d)

Persons who had not wused online
Government services for personal matters

8.13 It was estimated that some 1 932 000
persons aged 10 and over had not used online
Government services for personal matters during
the 12 months before enumeration in this survey.
Among them, the top three reasons for not using
these services were “no need” (72.3%), “did not
know how to use computer” (22.8%) and “did not
know how to access the Internet” (7.7%).
(Table 8.4)
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8.14 1Ear=HE4y 5327 400 £4 10 H &L E
A58 TOREE T EUNIRTS . o (52EAA
10 B DL B A1) 81.9% - (F£8.52)

IJILA\D

i IEH

8.15 1% 5327400 AP > 32.7%4F 85 By
10 - 34 5% ° 36.4%F#5E 35-54 3% > 1 30.8%
By 55 g LA o 15 - 54 g N3 T RSN EE T
RIS | BT a It RS > P 91.6% %

95.2% ° FHEEZT > 4£ 65 KLl E AL > H
H 47.9% eI IRE - (£ 8.52)
8.16 MR - BEERILARBAI AL

FEAL 48.4% » (2L MEA(S 51.6% - HHH = - 5
PERE SRR I EEZR(83.8% D 1 (80.2% )

Torm e (2 8.5a)
HEIEE
8.17  fE% 5327400 Arf > 11.7%E/NE R,

LU EEE > 52.1% A P2 ERE K 36.2%
BELHEEE - B EHE kﬁé’])\fm@ﬁ

URENE T EUTARSS | VLR RS 0 2 96.8% ©
(£ 8.5b)
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8.18 R TEEN G 53 oy i 0 AEREER T URE)
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Persons who were aware of the MEGS

8.14 Some 5327400 persons aged 10 and
over were aware of the MEGS at the time of
enumeration, constituting 81.9% of all persons
aged 10 and over in Hong Kong. (Table 8.5a)

Age/sex

8.15 Of those 5 327 400 persons, 32.7% were
aged 10 - 34, 36.4% were aged 35 - 54 and 30.8%
were aged 55 and over. Persons aged 15 - 54 had
relatively higher awareness of the MEGS, ranging
from 91.6% to 95.2%. In comparison, only
47.9% of persons aged 65 and over were aware of
the MEGS. (Table 8.5a)

8.16 Analysed by sex, 48.4% of the persons
who were aware of the MEGS were males and
51.6% were females. Relatively speaking, the
rate of being aware of the MEGS was higher for
males (83.8%) than their female counterparts
(80.2%). (Table 8.5a)

Educational attainment

8.17 Among those 5 327 400 persons, 11.7%
had attained primary education and below, 52.1%
had attained secondary education and 36.2% had
attained post-secondary education. The rate of
being aware of the MEGS was the highest for
persons having attained post-secondary education,
at 96.8%. (Table 8.5b)

Economic activity status

8.18 Analysed by economic activity status,
62.5% of the persons who were aware of the
MEGS were economically active.  Another
13.1% were retired persons, 12.2% were students
and 11.7% were home-makers. The rates of
being aware of the MEGS were relatively higher
for economically active persons (92.1%) and
students (89.0%). (Table 8.5¢)
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8.20 Hte% 811 800 ik /)lL@J BT EUTAR
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Persons who had not used the MEGS

8.19 The survey results showed that some
811 800 persons aged 10 and over were aware of
the MEGS but had not used the MEGS during the
12 months before enumeration, constituting 12.5%
of all persons aged 10 and over in Hong Kong or
15.2% of those persons who were aware of the
MEGS. (Table 8.6)

8.20 For those 811800 persons who were
aware of the MEGS but had not used the services
during the 12 months before enumeration, the
majority indicated that the reason for not using
these services was “no need” (92.5% of those
811800 persons). Other reasons cited were
“lack of the relevant knowledge” (6.0%) and
“inconvenient to use” (1.8%). (Table 8.6)
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8.1 HHESESETRIL2{E H AR08 A BB R4 LB RS, R4 _EBUFAR
BHREEH 105 K A E AL E 2T

Chart8.1 Percentage of persons aged 10 and over by whether had used online
Government services for personal matters during the 12 months before
enumeration / channel of using online Government services

BHEESETRIL2(E B N BEAZER {# F4E _EBURF AR IS YRt
{5 4 _- U AR 7% Channel of using online
Whether had used online Government Government services”

services for personal matters during
the 12 months before enumeration

BRI EhE I AZ
(71.3%) Government mobile
applications

MR —IE 3 | 480k
(30.4%) “GovHK” website ’

HAE A4S

(52.1%) Other Government websites

abFE o f O APEESIEEE
%m‘%ﬁtl?E@%ﬁ?ﬁ%ﬁ@ﬁﬁﬁﬁ%ﬁﬁﬁlﬁH W FoflE N5 (5 FH A _EBURF ARSI 105% ke DA_E AL ATy
ZYHE o

Notes: # Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used online
Government services for personal matters during the 12 months before enumeration.
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*8.1a A/ MERIE T HIREE T BAEBUN —IhE L 10 L EATEE
Table 8.1a  Persons aged 10 and over who were aware of the GovHK by age/sex
N it
o L P eyl No. of persons Horth EbAg*
Age group / Sex ('000) % Rate*
FHAH A
Age group
10-14 178.2 4.2 57.1
15-24 516.6 12.1 80.7
25-34 773.3 18.1 83.4
35-44 819.5 19.2 79.9
45 -54 814.7 19.1 75.9
55-64 791.8 18.5 65.2
> 65 382.2 8.9 29.1
il
Sex
5 2081.6 48.7 67.6
Male
28 2194.6 51.3 64.0
Female
= 4276.2 100.0 65.7
Overall
kR - * AEERAEE R B RTE N BV E TR « B FEFTA 10 - 148 At 0 57.1%505%
P EBEUN IS -
Note: * As a percentage of all persons in the respective age/sex groups. For example, among all persons

TP A ES RS S
EBRATHE BINETR

aged 10 - 14, 57.1% were aware of the GovHK.

-112- Thematic Household Survey Report No. 73

Census and Statistics Department, Hong Kong Special Administrative Region



BT BUNFIRERIERAENR Usage of electronic Government services

% 8.1b A EEEEITHEEER " BEBUT —uhE , W10p L EALEEH
Table 8.1b Persons aged 10 and over who were aware of the GovHK by
educational attainment

N

HEEE No. of persons = o Ep s

Educational attainment ('000) % Rate*

INE R DU 373.6 8.7 28.9

Primary and below

S 2169.2 50.7 67.2

Secondary

HEHE 17334 40.5 87.1

Post-secondary

=1 4276.2 100.0 65.7

Overall

ERYE ¥ FEER B SRR AR S FTA 105 R B E ARV E bR - B0 - fEATE B EEERAERT10
R LA E AT > 87.1%:0 T BB —UhE -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 87.1% were
aware of the GovHK.
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* 8.1c QB EE S E RS T BABUN —BEE , Y105 L E A8
H
Table 8.1c Persons aged 10 and over who were aware of the GovHK by economic
activity status
N
KBEEN S 7y No. of persons H45EE Fhs*
Economic activity status ('000) % Rate*
PR EE 28316 66.2 78.3
Economically active
IR 1444.6 33.8 49.9
Economically inactive
4 516.0 12.1 70.4
Students
PS5 456.7 10.7 59.2
Home-makers
BRA L 455.1 10.6 33.9
Retired persons
Aty 16.8 0.4 37.1
Others
&it 4276.2 100.0 65.7
Overall
SERE * TR RIEOR EEN S o 4H R G FTA 105% K A B AERVE SRR o B0 > fERTAE SO EEN A
T 78.3%5NE T HABBUN —EE -
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.
For example, among all economically active persons, 78.3% were aware of the GovHK.
TP EE R 3 RS E -114 - Thematic Household Survey Report No. 73

EARITHRE BRFSETE Census and Statistics Department, Hong Kong Special Administrative Region



BT BURREHIERER

Usage of electronic Government services

% 8.2 R BAESETRI2E A A RE A E B RS L BUF IR A _LBUT
AR R R AR Sy 1058 B A E A8 H

Table 8.2 Persons aged 10 and over by whether had used online Government
services for personal matters during the 12 months before enumeration /
channel of using online Government services

AEAESETATL2{E H N R (8 A BB RS L
BURF AR

Whether had used online Government services

N

for personal matters during the 12 months No. of persons Horth
before enumeration ('000) %
H 45753 70.3
Yes
et ol g ik
Channel of using online Government services ?
BT BN/ RE 3261.7 (71.3)
Government mobile applications
FEBB—I2% ,  (GovHK ) 481 1391.6 (30.4)
“GovHK” website
BB E 2382.4 (52.1)
Other Government websites
eyl 1932.0 29.7
No
=i 6 507.3 100.0
Overall
FER PO IREE -
FESRN IV PR ERTA ST 1218 H A 8RB A5 4 EBUF ARSI 1058 e PA_E A £
PGy E o EL
Notes: #  Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
online Government services for personal matters during the 12 months before enumeration.
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% 8.3a R M RIEI VSR AT 1208 H A S K8 NSBB8 ZBUT ik
B0 & DL E A8 E

Table 8.3a Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by age/sex

N it
FEEAH A MR No. of persons Hortk Ehs*
Age group / Sex ('000) % Rate*
FEEAH A
Age group
10 - 14 200.0 4.4 64.1
15-24 505.4 11.0 78.9
25-34 794.9 17.4 85.7
35-44 862.6 18.9 84.1
45 - 54 871.2 19.0 81.2
55-64 865.2 18.9 71.2
>65 476.1 10.4 36.2
el
Sex
% 22209 48.5 72.1
Male
28 23545 51.5 68.7
Female
&% 45753 100.0 70.3
Overall
TR * AR B MERISE A TG FTA ARV E SRR o B0 FERTA10 - 1458 At 0 64.1%1E4E
SHAITL211 H A S R llE A\ S5 48 EBUG AR -
Note: * As a percentage of all persons in the respective age/sex groups. For example, among all persons

aged 10 - 14, 64.1% had used online Government services for personal matters during the 12
months before enumeration.
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% 8.3b HEEREE TWESETRT 1208 A A Y R E BB ERS LB RS
AI105% S PA_E A8 H

Table 8.3b Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by
educational attainment

N

HEEE No. of persons BTtk EE*

Educational attainment ('000) % Rate*

INE R DU 459.3 10.0 35.6

Primary and below

h 2 350.6 51.4 72.8

Secondary

HEHE 1765.4 38.6 88.8

Post-secondary

=1 45753 100.0 70.3

Overall

bR ¥ FEER B SRR A S FTA 105 R B E ARV E 3 bE - B0 - fERTE B EEE R0
S A E Nt 88.8% R4 AT AT 1 2418 H A% FoflEl A S5 (5 48 L BURF IR -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 88.8% had used
online Government services for personal matters during the 12 months before enumeration.
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& 8.3c OSSN B B SRR T 1208 H A Y R B A B RS BT
Ae#5aI105% 5 A E A8 H

Table 8.3¢ Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by economic
activity status

NE
KOREEN S 77 No. of persons Elan b2
Economic activity status ('000) % Rate*
EELEES) 2959.6 64.7 81.9
Economically active
JEEE LR E ) 1615.7 353 55.9
Economically inactive
e 530.1 11.6 72.3
Students
PR S 518.0 11.3 67.2
Home-makers
B L 548.6 12.0 40.9
Retired persons
At 19.0 0.4 41.8
Others
= 45753 100.0 70.3
Overall
AR * o AEAE R A E S o S A G R A 1058 K DA B A EHYE7EE » Bl FERTA TSR EEEIA

oo 8LO%IEAREETRTL2MI H A% Ryl A\ SE 56 48 _EBUR AR -

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.
For example, among all economically active persons, 81.9% had used online Government services
for personal matters during the 12 months before enumeration.
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% 8.3d % B RV EBUN IR G HV BRI e ST s AT 128 B Y R AE
Pl 8 E BTk I 105% ke A E A H
Table 8.3d

Persons aged 10 and over who had used online Government services for

personal matters during the 12 months before enumeration by type of
online Government services used

N
{§H§ E@%%ﬁﬁﬁﬁ&%%iﬁﬁu# No. of persons ﬁﬁt[—_}
Type of online Government services used” ('000) %o
AR 45753 100.0
Enquiry services
—RRREFEENE 15589 34.1
General browsing of Government websites
TREYHES / H BRI s & 14149 30.9
Appointment booking / application for licences or certificates
BT 542.9 11.9
Financial management
BT ACE R (BIATER ) 5273 11.5
Submission of information to Government (e.g. filing of tax return)
BT R 455.2 9.9
Downloading Government forms
ek (BIOTHET EEELR) 300.3 6.6
Library services (e.g. book reservation/renewal)
BRI 275.8 6.0
Registration services
HHFHBUF S 125.9 2.8
Booking of Government venues
K b FHHS 115.5 2.5
Job seeking and recruitment
S A E AL 101.9 2.2
Change of personal particulars
HEE BRI 14.0 0.3
Purchase of Government publications
Lt 45753
Overall
FER fONEESIRE R
Note: #  Multiple answers were allowed.

TP A ES RS S
EBRATHE BINETR
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% 8.4 2 A (E R4 LBUT IR B H R R E v ESes T AT 1208 B i B RE A ZE
H5 (8 48 EBUR ARBS V1058 B A E A8 E

Table 8.4 Persons aged 10 and over who had not used online Government services
for personal matters during the 12 months before enumeration by reason
for not using online Government services

N

Y9 (5 FI4E B IR R R No. of persons Btk
Reason for not using online Government services” ('000) %
YO EE 1397.5 72.3
No need

NIEE{E B 439.7 22.8
Did not know how to use computer

R&EE 49 148.2 7.7
Did not know how to access the Internet

&S A L EUT AR S 141.4 7.3
Did not know how to use online Government services
MR AT 122.2 63
Other channels were available

e 4 L BUR ARSI EL ] 89.4 4.6

No knowledge of the coverage of online
Government services

HA (BnEHERINREHATTE) 18.4 1.0

Others (e.g. fear of information leakage /
inconvenient to use)

&ait 1932.0
Overall
aTRE fOTEELIEEE -
Note: #  Multiple answers were allowed.
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Table 8.5a  Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by age/sex

N
G LN I Gl No. of persons 5455k bEszs
Age group / Sex ('000) % Rate*
&3 il
Age group
10-14 259.2 4.9 83.1
15-24 600.6 11.3 93.8
25-34 883.2 16.6 95.2
35-44 958.3 18.0 93.4
45 - 54 983.3 18.5 91.6
55-64 1012.9 19.0 83.4
>65 630.0 11.8 47.9
(¥l
Sex
% 2580.2 48.4 83.8
Male
28 27473 51.6 80.2
Female
&% 53274 100.0 81.9
Overall
Gk * FEBRIER, PERISLRIPSHTE ALIE L « BI0 ERTE10 - 14 AL > 83.1%525
CREETBUMIRES ) -
Note: *  As a percentage of all persons in the respective age/sex groups. For example, among all persons aged

10 - 14, 83.1% were aware of the MEGS.
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Table 8.5b Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by educational attainment

N

HEEE No. of persons H55EE b

Educational attainment ('000) % Rate*

INE R LU 623.0 11.7 48.3

Primary and below

h 2778.1 52.1 86.1

Secondary

HEHEF 1926.3 36.2 96.8

Post-secondary

=1 53274 100.0 81.9

Overall

FER * IEEF B SRR S FTA 1058 R BL B N EEYE 2 EE - Bl - (A B E BB ERED
105% Ko A A=+ 96.8%:058 TR ENEE T RUMAR ,

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 96.8% were
aware of the MEGS.
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Z< 8.5¢

Table 8.5¢

RS S0 E o rEE T RENE FBUFIRE , iY105% R BB A+
#H

Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by economic activity status

N
KOREEN S 77 No. of persons 5558 Ehs*
Economic activity status ('000) % Rate*
EELEEE) 3330.7 62.5 92.1
Economically active
JEEE LR T E ) 1.996.7 37.5 69.0
Economically inactive
e 652.5 12.2 89.0
Students
PIPERK 5 621.5 11.7 80.6
Home-makers
BRAL 697.4 13.1 51.9
Retired persons
Efy 254 0.5 55.8
Others
&ait 53274 100.0 81.9
Overall
FER * AR E RS EEN S o H A S FTA 1058 K DA B N TRYE S3EE B0 - FERTATE RS ENA
et > 92.1%:05 T IRENE TEUNIRE -
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.
For example, among all economically active persons, 92.1% were aware of the MEGS.
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% 8.6 A ER T REETBUTIRE o HIRRE T HIRE

ANL&H

Table 8.6 Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) but had not used the MEGS during the 12 months

before enumeration by reason for not using the MEGS

" RENE T BUT R
¥ BESETRI2E A NIRAEER T RBE T BUFIRES ) BV 105k L E

N it
Reason for not using the MEGS ('000) % Rate*
VG R 750.9 92.5 11.5
No need
Hh= FHEE YR 48.9 6.0 0.8
Lack of the relevant knowledge
R J5{#E 15.0 1.8 0.2
Inconvenient to use
o DURBIEFBUIRS ) BVERIRE 1.1 1.0 0.1
Concern about the information security of the MEGS
RAETRENIRS 7.0 0.9 0.1
The desired services were not available
RAERE AR 5.3 0.7 0.1
No mobile device connected to the Internet
HoAth, i i i
Others
&&t 811.8 (15.2) 12.5
Overall
SERE fOANEETHE
*hATE loﬁ)i’d)\i}\ié’ﬂﬁﬁtl: °
IR © SRR T A -
R WB’J%(%%TT FrA A&t 1218 H N0 T RENE T BURARES J V1058 R 2L B At frfh
E 7>
Notes: #  Multiple answers were allowed.
*  As a percentage of all persons aged 10 and over.
i Statistics are not released due to large sampling error.
Figure in brackets represents the percentage in respect of all persons aged 10 and over who were aware
of the MEGS during the 12 months before enumeration.
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AN BRI A LR Z T

NN RS BT TR L TE

9.1 MEZEHSKTHAENGE R > &
2938300 #A(EAEEHY 10 ML EALH
R AR N ERSBTRZHE I > (SFTE A EANE
BSHY 10 Bk A A B A AT 92.0% - & > 92.0%
BLEE /TR A i A0 E B A R SR
1 o HA S e i R E et T e
(F#) BE)) HERMERHD , (85.8%) ~ "%
85 TASCLAESE AN KAS , (85.6%) K T LLZ
SWEEI(FE) B8 fHiHERS (82.6%) -
(B 9.1 %FE9L)

TESETHT 12 [ PN RS AL
HIFEAR

9.2 FER% 3 194 800 475 {1 A ERHEHY 10 5k K

PLEAA - L3%FRo R ESta AT 12(E H A

H{E N B S 2 BRI AR - 18 A B

ZEERE AR 1057 P E A E 1 76.4%

K 19.8% 73 IF ML M (E N BB RS ESTEtAT 12

{EHH AN Y ZEEREAR LR 2K -
(#%9.2)

HERETFHRALHERRZER

EHE T IR BB TIRLTE I

9.3 MEBEZHGGTHENER > &
5245600 “AERETIRAY 10 BRI EALH
Ry HEE TR TR LR - (SFrA AR

9 10 R R LA B A1 87.5% - E - 88.8%
AEW (T8 BE) HERMERFD > 75.5%(E
B TR NECREE R 75.0%H %
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Issues relating to information security in
respect of persons who had PC

Whether had carried out security measures
for PC

9.1 It was estimated from the survey results
that some 2 938 300 persons aged 10 and over who
had PC had carried out security measures for their
PC, constituting 92.0% of all persons aged 10 and
over who had PC. Among them, 92.0% had
installed/pre-installed security software and updated
the software regularly. Other commonly cited
security measures included “regularly backed up
files (manual/automatic)” (85.8%),
“installed/pre-installed personal firewall” (85.6%)
and  “regularly  scanned  (manual/automatic)
computer with security software” (82.6%).

(Chart 9.1 and Table 9.1)

Whether the PC had been infected by
malicious software during the 12 months
before enumeration

9.2 Of those 3194 800 persons aged 10 and
over who had PC, 1.3% reported that their PC had
been infected by malicious software during the 12
months before enumeration. Among those persons
aged 10 and over with their PC having been infected
by malicious software, 76.4% and 19.8% cited that
their PC had been infected by malicious software
once and twice during the 12 months before
enumeration respectively. (Table 9.2)

Issues relating to information security in
respect of persons who had smartphone

Whether had carried out security measures
for smartphone

9.3 It was estimated from the survey results
that some 5 245 600 persons aged 10 and over who
had smartphone had carried out security measures
for their smartphone, constituting 87.5% of all
persons aged 10 and over who had smartphone.
Among them, 88.8% had regularly backed up files
(manual/automatic), 75.5% had downloaded mobile
applications from official sources only and 75.0%
had installed/pre-installed security software and
updated the software regularly.

(Chart 9.2 and Table 9.3)
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Whether the smartphone had been infected by
malicious software during the 12 months
before enumeration

94 Of those 5991 800 persons aged 10 and
over who had smartphone, 0.3% reported that their
smartphone had been infected by malicious software
during the 12 months before enumeration. Among
those persons aged 10 and over with their
smartphone having been infected by malicious
software, 86.8% cited that their smartphone had
been infected by malicious software once during the
12 months before enumeration. (Table 9.4)
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9.1
Chart 9.1

KL EAEHTE L

HE N B E TR TR, R R # 2Hya (8 N BRI 1055

Percentage of persons aged 10 and over who had personal computer (PC) by

whether had carried out security measures for their PC / type of security

measures

HEHITORZ

Whether had carried out security measures

PREAE AR

Type of security measures”

G TS R R L E

TR B

Installed/pre-installed security

software and updated the software
regularly

R (T8 B8)) RERHEHD
Regularly backed up files

(manual/automatic)

L/ TR K S

Installed/pre-installed personal firewall

Dlzzaikftet (T8 88

frrt S
Regularly scanned (manual/automatic)

computer with security software

EH (T8 HE)) ZERZER

2o

Regularly installed (manual/automatic)

(92.0%)
(85.8%)
NeZ=d |
RH1E =
No / Yes :
Did not 92.0% (85.6%)
know
8.0% |
(82.6%)
(77.6%)
SERE o MEERIEEE o

security patch

FESRN B FFONER Ry 8 NSRS T R AT 1058 K DA E N RS RIS 20 EE -

Notes : # Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried out

security measures for their PC.
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Chart 9.2 Percentage of persons aged 10 and over who had smartphone by whether had
carried out security measures for their smartphone / type of security

measures

BT IRZA

Whether had carried out security measures

BHS

ANFIE H
No/ Yes

Did not 87.5%
know

12.5%

g 1 mEmAIEA -

TRECHE AR

Type of security measures”

W (T8 B8 RERME

10

o
(88.8%) Regularly backed up files

(manual/automatic)

EREE AR M EUREERER
(75.5%) Downloaded mobile applications

from official sources only

G e R L E ]

HHT AR

0,
(75:0%) Installed/pre-installed security software

and updated the software regularly

EH (T8, B8 ZERZERER
(66.7%) Regularly installed (manual/automatic)

security patch

DlzzeiftEl] (T8 88)) fHi

HRET i

Regularly scanned (manual/automatic)

(63.6%)

the smartphone with security software

RSN FFONERTA R R S e TSI TR LB HEHI 1058 R A E AP AT AV E 43 EE -

Notes : # Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried out

security measures for their smartphone.
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Table 9.1 Persons aged 10 and over who had personal computer (PC) by whether
had carried out security measures for their PC / type of security

measures
) N
{1 N RS S BT RZEHE i No. of persons BHoEE
Whether had carried out security measures for their PC ('000) %
F<) 2 938.3 92.0

Yes
(REHE TR

Type of security measures #
L TR L LI ER R BT 2702.8 (92.0)

Installed/pre-installed security software and updated
the software regularly

EH (FE)HE) BERFHE 2521.0 (85.8)
Regularly backed up files (manual/automatic)

L TR L LN K 2515.1 (85.6)
Installed/pre-installed personal firewall

L2 HER (T8 HE)) it B 2427.8 (82.6)

Regularly scanned (manual/automatic) computer with
security software

EH (T HE)) ZERLERFER 2280.5 (77.6)
Regularly installed (manual/automatic) security patch
2H/ARIE 256.6 8.0
No / Did not know
=1 3194.8 100.0
Overall
SRR PR ITHEE

FESRN B FFORERTA A Ry A8 N BB T IR R 1058 S A _E ARGy E 43t -

Notes: #  Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried
out security measures for their PC.

TEMEFSEHEE DR EE -129 - Thematic Household Survey Report No. 73
EARITHRE BRFSETE Census and Statistics Department, Hong Kong Special Administrative Region



ER%E Information security

*9.2 fAEsRETAT 1208 H A A B Y 2B ER G AR E5ETRT 2ERN
B A EiS G Z B R ARNRBE A A B 105400 E A+
®H

Table 9.2  Persons aged 10 and over who had personal computer (PC) by whether
their PC had been infected by malicious software during the 12 months
before enumeration / frequency of their PC having been infected by
malicious software during the 12 months before enumeration

FESREETRT12(E H A8 NS &2 BB AR N
Whether the PC had been infected by malicious No. of persons H4rtk
software during the 12 months before enumeration ('000) %
<) 40.5 1.3
Yes
TEETHT 12 [/ PN A B 2 R
A RHIXE

Frequency of the PC having been infected by
malicious software during the 12 months
before enumeration

1% 30.9 (76.4)
Once
2K 8.0 (19.8)
Twice
3 ARLLE I &y
3 times and more
L= 3106.9 97.2
No
AEE A FIE 47.5 1.5
Not sure / Did not know
“ast 3194.8 100.0
Total
FER I R ER > ARGGETE A TN -
FEIRARVE o ESET AT 128 H P E B Y =2 ER i ARHIFTA 1058 & BLE A LA SHY
[ERar>ri
Notes: 1 Statistics are not released due to large sampling error.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had PC
infected by malicious software during the 12 months before enumeration.
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Table 9.3 Persons aged 10 and over who had smartphone by whether had carried

out security measures for their smartphone / type of security measures

BRETHRA G IIT IR N

Whether had carried out security measures for No. of persons H4rth
their smartphone ('000) %

H 5245.6 87.5

Yes

PREHE T

Type of security measures #

FEH (FEHE) BEFTFHEL 4659.1 (88.8)
Regularly backed up files (manual/automatic)
EIEE TN & BN E/ T FE=C 3957.8 (75.5)

Downloaded mobile applications from official
sources only

L TRIE LR AL EHER A 3935.0 (75.0)
Installed/pre-installed security software and
updated the software regularly

EH (FE)HE)) LR ERFER 3499.5 (66.7)
Regularly installed (manual/automatic) security

patch
UL ZH I ER (FE - HE)) fii 55 T15% 33344 (63.6)

Regularly scanned (manual/automatic) the
smartphone with security software

BH S AHIE 746.3 12.5
No / Did not know

“at 5991.8 100.0
Overall

ATRE fOHBEESIREE -

FESRNIEBFFORET AR B HERE T T IR TR 1058 R A E P ATSATE 23 EE -

Notes: #  Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried
out security measures for their smartphone.
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Table 9.4 Persons aged 10 and over who had smartphone by whether their
smartphone had been infected by malicious software during the 12 months
before enumeration / frequency of their smartphone having been infected
by malicious software during the 12 months before enumeration

FEGEETATI2{E A N RE TG B2 EE

LICENES
Whether the smartphone had been infected by N 4

malicious software during the 12 months No. of persons H4rth

before enumeration ('000) %
A 17.8 0.3
Yes

TERETHT 12 [ Y EGE TR =2
A RHIXE

Frequency of the smartphone having been
infected by malicious software during
the 12 months before enumeration

1% 154 (86.8)
Once
2K I 1)
Twice
3 ARLLE I @)
3 times and more
L= 5916.1 98.7
No
AEE /A FIE 57.9 1.0
Not sure / Did not know
gla=t 5991.8 100.0
Total
FER I HPHERERER ARG T AN -
FESRA B FRoRIE ST AT 1 208 A WA RE TH Y 2 8 B ARIFTA 1055 5 LB A LS
HYETEE -
Notes: i Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had
smartphone infected by malicious software during the 12 months before enumeration.
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FEAT > DA ERERHEE 7 ARG T Al %
HriEE o ik AL B AL E R Y 7K K
MEETF B AL R AET Rt & AN e -

UOTEAER ) EREAL D (a) R4 BL Al
fY 6 & AN - ISRV 3 6 7 > SUEHESET
IRpREZ 12 HY 6 AN - IS ) 3 & HHYE
AAAMEER > et Rt TSR
EE& (b) FESETRFR B LR BN BT AN
E‘ o

2 HinR g TEERER ) (IEBEKAEER 0t
PHESEHRAERE Z FIEY 6 (AN - fE8EE ) 1
EAEDE 3 EH - NERAELTE R (%HY 6 (&
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Survey coverage and sample design

1. The Thematic Household Survey (THS)
covers the land-based non-institutional population
of Hong Kong. The following categories of
people are excluded :

(a) inmates of institutions; and
(b) persons living on board vessels.

In addition, this survey covered the Hong Kong
Resident Population (i.e. comprising Usual
Residents’ and Mobile Residents?), but did not
include foreign domestic helpers.

2. The THS is based on a sample of
quarters selected from all permanent quarters and
guarters in segments which are for residential and
partially residential purposes in Hong Kong in
accordance with a scientifically designed sampling
scheme. The sampling units are permanent
quarters in built-up areas and segments in
non-built-up areas.

1 “Usual Residents” refer to two categories of people:
(@ Hong Kong Permanent Residents who have
stayed in Hong Kong for at least 3 months during
the 6 months before or for at least 3 months during
the 6 months after the reference time-point,
regardless of whether they are in Hong Kong or not
at the reference time-point; and (b) Hong Kong
Non-permanent Residents who are in Hong Kong at
the reference time-point.

2 For those Hong Kong Permanent Residents who are

not “Usual Residents”, they are classified as
“Mobile Residents” if they have stayed in Hong
Kong for at least 1 month but less than 3 months
during the 6 months before or for at least 1 month
but less than 3 months during the 6 months after the
reference time-point, regardless of whether they are
in Hong Kong or not at the reference time-point.

Thematic Household Survey Report No. 73
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3. The survey made use of the frame of
quarters maintained by the Census and Statistics
Department as the sampling frame. The frame
consists of two parts: (i) Register of Quarters (RQ)
and (ii) Register of Segments (RS). The RQ
contains records of all addresses of permanent
quarters in built-up areas, including urban areas,
new towns and other major developed areas.
Each unit of quarters is identified by unique
address with details such as street name, building
name, floor number and flat number.

4. The RS contains records of area
segments in non-built-up areas which are
delineated by some physical or easily identifiable
boundaries such as streams, footpaths, lanes, and
ditches. Each area segment contains some 8 to
15 quarters. The use of area segments as the
sampling unit in non-built-up areas is necessary
since the quarters in these areas may not have
clear addresses and cannot readily be identified
individually.

Survey questionnaire

5. An independent questionnaire was
adopted for each round of the THS. Regarding
the THS conducted during June to October 2020,
the questionnaire was designed to collect
information on the penetration of information
technology among households and the usage of
information  technology among  household
members.
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6. #t 2020 £ 6 H = 10 FIFEHE T E
BEMEEPSETREN S - £ AEER 13337
(6= TFE AL T 13 424 {lE{Ef=-F03% 13 424
{EEF > a1 10 081 {EES - [HlfER
Ry T5% o GRETERAEAVRLESE RO T -

Enumeration experience

6. Regarding the THS conducted during
June to October 2020, a total of 13 424 households
were found in the sample of 13337 occupied
quarters.  Among those 13424 households,
10081 households had been successfully
enumerated, constituting an overall response rate
of 75%. The enumeration experience of the
survey is summarised below :

(E=
Households
13424
| | |
EREE REERE
Contacted Non-contacted
11014 2410
(82.0%) (18.0%)
| | |
SERIE AP
Enumerated Non-responded
10 081 933
(91.5%) (8.5%)
TRy T S Reliability of the estimates
7. FEME PSS R 2R 7. Results of the THS are subject to
SEFIERIEE S A2 o R R E (S ST sampling error and non-sampling error.  The

R ERFERAFTRE R - DUEE
TR 2 > AT AT 2 R MR Y R RE A
A MERGET BRI A Ry R SRRy Herp
Z— - HNERHENE AR G T A E
BEAREREA G HRIEET IR A Z SR - | e
72 ERSTRELERNGHER  THIUE
FEfE— (&R B A PTIRAYASET - (RS R
BT S HEREE -
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estimates contained in this report were based on
information obtained from a particular sample,
which was one of a large number of possible
samples that could be selected using the same
sample design. By chance, estimates derived
from different samples would differ from each
other. The “sampling error” is a measure of these
variations and is thus a measure of the precision
with which an estimate derived from a particular
sample would approximate the population
parameter to be measured.
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8. e ELE A 5 3 Ay S R B
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8. For comparing the precision of the
estimates of various variables in this report, the
coefficient of variation (CV) can be used. CV is
obtained by expressing the standard error (SE) as
a percentage of the estimate to which it refers. In
turn, the SE is computed according to a formula
which is established on the basis of statistical

theory. Generally speaking, the SE is related to
the variability of the elements in the population,
the size of the sample and the sample design
adopted for the survey.

9. RS 4 22 A A Y 25 T S (G ST Y 9. The CV of the estimates of the selected
BECh 2B variables presented in this report are given as
follows :
S flist i 23
V;'Ciable* Estimate cVv
- (%) (%)
XA ER ORI S AEFTE PRV E ot 93.9 0.2
Percentage of households with Internet access at home among all
households
A E N EREHIE A (EFTAEFEYE 2 75.3 0.6
Percentage of households with personal computer at home among all
households
F A AN B EER DR RS FrA EE I E 4t 75.3 0.6
Percentage of households with personal computer at home connected to
the Internet among all households
HE&ETAT 12 {5 {IJ% VSI@EH%{IJ\ EHSAY 10 % R LA B A AS TR 10 R A 79.8 0.3
PLEANERETY
Percentage of persons aged 10 and over who had used personal computer
during the 12 months before enumeration among all persons aged 10 and
over
AR THERY 10 B R DA EATASATA 10 s L E ARV E 7L 92.1 0.2
Percentage of persons aged 10 and over who had smartphone among all
persons aged 10 and over
TESET T 12 {8 H N 2 8 ZIR4EHY 10 Bk e DL E A EAGFTA 10 5% K A 92.4 0.2
EATHTETE
Percentage of persons aged 10 and over who had used the Internet during
the 12 months before enumeration among all persons aged 10 and over
FEGET AT 12 {18 5 P FoflE A S5 1M 58 48 _EIEYIIss ey 15 R A L 43.1 0.8

NAAGFTA 16 B PA EATAVE ST ER

Percentage of persons aged 15 and over who had used online purchasing
services for personal matters during the 12 months before enumeration
among all persons aged 15 and over

FEVE PG 13 s - 136 -
TESRTERE Bt
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. st Bl 28
vﬁfgle* Estimate cVv
- (%) (%)
TESRETRT 12 (& A A % 5 AR B2 A8 15 5% s A B A EASFTE 15 5% K 49.4 0.8

DLE A8 E SR
Percentage of persons aged 15 and over who had used mobile payment
during the 12 months before enumeration among all persons aged 15 and

over
FESREET AT 12 {8 H S Ryl NS850 (5 FH 4 LU ARBSHY 10 B Ll | 70.3 0.6

ANAALFTA 10 B A EATAYE ST EE

Percentage of persons aged 10 and over who had used online Government
services for personal matters during the 12 months before enumeration
among all persons aged 10 and over

ik L FTREBT N EINEREREL -

Note: * All figures exclude foreign domestic helpers.
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Introduction

This Appendix presents some common terms and
definitions of the socio-economic characteristics of
the population as adopted in the Thematic
Household Survey conducted during June to
October 2020. For the concepts and definitions of
specific terms applicable to the topics covered in the
survey, they are given in the respective chapters of
this report.

Terms and definitions

Age refers to the number of complete years a person
has passed since his/her birth date.

Economic activity status: The population can be
divided into two main groups, economically active
population (that is the labour force) and
economically inactive population.

The economically active population, synonymous
with the labour force, comprises the employed
population and the unemployed population.

The economically inactive population is made up
of those persons who have not had a job and have
not been at work during the 7 days before
enumeration, excluding persons who have been on
leave/holiday during the 7-day period and persons
who are unemployed. Persons such as
home-makers, retired persons and all those below
the age of 15 are thus included.

Educational attainment refers to the highest level
of education ever attained by a person in school or
other educational institution, regardless of whether
he/she had completed the course.
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Educational attainment is classified as follows:

Primary and below: Including no schooling, all
classes in kindergartens and child care centres,
and Primary 1-6 in all educational institutions.

Secondary: Including Secondary 1-7 of old
academic structure, Secondary 1-6 of new
academic structure or equivalent in all
educational institutions, Project Yi Jin / Yi Jin
Diploma and craft level.

Post-secondary: Including Certificate, Diploma,
Higher Certificate, Higher Diploma, Professional
Diploma, Associate Degree, Pre-Associate
Degree, Endorsement Certificate, Associateship
or equivalent courses, other non-degree level
courses, first degree, taught postgraduate and
research postgraduate courses in local or
non-local institutions.

Household consists of a group of persons who
live together and make common provision for
essentials for living. These persons need not be
related. If a person makes provision for
essentials for living without sharing with other
persons, he/she is also regarded as a household.
In this case, the household is a one-person
household.

Monthly household income refers to the total
monthly cash income (including earnings from all
jobs and other cash incomes) of all members of
the household.
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Thematic Household Survey Report No. 61
(Survey period: 10/2015-1/2016)

o Use of new media
o Enforcement of maintenance orders

Thematic Household Survey Report No. 62
(Survey period: 4/2016-7/2016)

e Information technology usage and
penetration

Thematic Household Survey Report No. 63
(Survey period: 10/2016-1/2017)

o Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

e Views on organ donation

Thematic Household Survey Report No. 64
(Survey period: 6/2017-9/2017)

e Pattern of smoking
o Personal computer and Internet penetration

Thematic Household Survey Report No. 65
(Survey period: 11/2017-1/2018)

o Education and employment trajectories of
young and middle-aged persons

* All published Thematic Household Survey Reports
are available for download from the Census and
Statistics Department website (Wwww.censtatd.gov.
hk/en/EIndexbySubject.html?scode=453&pcode=B1
130201).
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Thematic Household Survey Report No. 66
(Survey period: 3/2018-6/2018)

e Hong Kong residents having studied outside
Hong Kong

e Training needs of economically active
persons

¢ Desire of economically inactive persons to
take up jobs

o Keeping of dogs and cats

o Use of language

Thematic Household Survey Report No. 67
(Survey period: 6/2018-9/2018)

e Information technology usage and
penetration

Thematic Household Survey Report No. 68
(Survey period: 11/2018-2/2019)

Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers/
companies and coverage of individually
purchased medical insurance

e Views on organ donation

Thematic Household Survey Report No. 69
(Survey period: 4/2019-7/2019)

o Personal computer and Internet penetration

Thematic Household Survey Report No. 70
(Survey period: 4/2019-7/2019)

o Pattern of smoking
Thematic Household Survey Report No. 71

(Survey period: 4/2019-7/2019)

o Willingness to live in the Guangdong-Hong
Kong-Macao Greater Bay Area
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Thematic Household Survey Report No. 72
(Survey period: 10/2019-1/2020)

e Employees engaged under employment
contracts with short duration or working
hours

o Employment of domestic helpers
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Website

Users may download statistical publications
from the Census and Statistics Department (C&SD)
website (www.censtatd.gov.hk/en/page_1273.html).

Publications Unit of C&SD

A few past issues of C&SD publications are
available in print version for purchase at the
Publications Unit of C&SD.

The Publications Unit also provides a reading area
where users may browse through the latest issue of
various C&SD publications on display or through
the C&SD website.

The address of the Publications Unit is :
19/F, Wanchai Tower,

12 Harbour Road, Wan Chai, Hong Kong.
Tel. : (852) 2582 3025

Fax : (852) 2827 1708

E-mail : gen-enquiry@censtatd.gov.hk

Print-on-demand service

While all C&SD publications can be downloaded at
the C&SD website, C&SD provides a print-on-
demand service, under which a computer print-out
copy of a particular publication will be produced at
a charge. Users may approach C&SD through the
contact information on the title page of the relevant
publications for such service.
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