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HUGNG DAN
PDANG KY TAIl KHOAN

BAN HANG TREN AMAZON

Pay & hudéng déan danh cho tai khodn chuyén nghiép tai thi truong Bac My véi hinh dnh minh hoa
chua thong tin hé so doanh nghiép. Tai liéu sé gidi thiéu dén ngudi bdn quy trinh dang ky, dong thaoi
cung cdp cdc hudng dan chi tiét cho tung budc, cdc 16i thuong gap va cdch khac phuc khi tao tai
khodin bdn hang trén Amazon.

Thoéng tin huéng dan trong bai dugce bién soan dua trén quy dinh méi nhat ciia Amazon nam 2023,



Hudng dan dang ky tai khodn bdn hang trén Amazon

CHUAN BIHO SO

TIEN HANH DANG KY

HOAN TAT
THONG TIN TAl KHOAN

THONG TIN CAN BIET

é-t 1l|

‘ il Y

Iihlt A

!Z

MUC LUC

Quy trinh dang ky tai khodan

Téng quan quy trinh dang ky tai khodn bdn hang trén Amazon
Hé so chudn bi truéc khi dang ky

H6 so can thiét cho toan bé quy trinh dang ky

Dang ky tao tai khodn

Tao tai khoan bang email va chon ngén ngtr hién thij
Xdc minh danh tinh lan 1 (SI1V)

Cung cap théng tin ban hang

Noép giay to xac minh
Kiém tra tinh trang hé so
Phéng vén xdc thuc
Dat lich phdéng van

Chuan bj phéng van
Xdac minh dia chi Postcard OTP

Xdc minh dia chi Postcard OTP va cdc luu §y quan trong

Pang nhap Seller Central va kiém tra théong tin

Kiém tra dia chi da dang ky trén Seller Central

Xdc minh danh tinh Ian 2 (SPR)
Cdch xu lg khi tai khodn bj tam ngung

Xdc minh bang video call

Phéng van théng tin thué

Cung cap thong tin tdai khoan nhéan tién

Cdc 16i thuong gap khi xac minh danh tinh
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Hudng dan dang ky tai khodn bdn hang trén Amazon

GHI CHU

Luu g, sau khi hoan thanh, tat ca cac budc trong quy
trinh dang ky déu khéng thé thay déi duoc va ban

sé khéng thé quay lai buéc truéc dé dé chinh stia

théng tin. Vi vay, hay kiém tra cdn théan cdc thoéng tin

d& nhéap va chi chuyén sang budc tiép theo khi ban

chdc chdn rdng moi théng tin déa chinh xdc.

Amazon Global Selling Viét Nam cung cép nhiéu

©

hudng dan va thong tin cho ngusi ban qua email.

Do dé, chung téi khuyén khich ban nén thuong
xuyén kiém tra email da dung dé dang ky tai khoén
dé dam béo rang moi email tr Amazon khéng bi
danh dau la thu rac (spam).

Ngodi viec dang ky tai khodn va nhan théng tin tu
email Amazon, ban cé thé truy cép vao trang web
cua chung téi dé biét thém vé Amazon Global
) Selling Viét Nam.
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Hudng dan dang ky tai khoan bdn hang trén Amazon

Tong quan Quy trinh dang ky tai khodan bdan hang trén Amazon

amazon global selling amazon seller university

PDANG KY VA NHAN UU PAI
PHi DUY TRI TAl KHOAN
6 THANG CHi 1 USD*

HUGONG DAN PANG KYTU A-Z

- Gidytotuythan - Sao ke tai khodn ‘

-Héadontiénich . Gidy phép kinh doanh (néu cdé)

B, O

Pangky Xdac minh danh tinh Phéng vén xac thuc
tao taikhodan lan1(SIV)

'
A 5 OO
=@ < = < 9]

Xéc minh danh tinh Pangnhap Xdac minh dia chi

7, lan 2 (SPR)** Seller Central Postcard OTP**

‘ % *Boc kg diéu khodn trén Seller Central
= **Chi thuc hién khi dugc yéu cdu

SCAN QR CODE

TRUY CAP HOC VIEN NHA BAN HANG

dé kham phd nhing tai [iéu hudng dan bdn hang
thanh céng trén Amazon
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https://sellercentral.amazon.com/help/hub/reference/external/GPHEERB9HKVZUW3V?locale=vi-VN

Hudng dan dang ky tai khodn bdn hang trén Amazon

1. Ho6 so chuan bi truéc khi dang ky

Trude khi dang ky tai khodn, ban nén chudén bi day du cdc giay to sau:

Budc xac f s . A
. Tén ho so Ghichu Yéu cau
minh
, - Nén chudn bj téi thiéu 2 loqi gidy t&
Hochidu/ | C6 theng tin caa ngudi lien hé ©n ehidin 1 ol thisu = foal 9iay )
, s C a 3 R - Hoé chiéu phai cé cha kg va con han. Scan hodc
CMND/ chinh (nén la dai dién phdp luat ) . R R .
CCCD/Bén doanh nahieb hodc cd nhan chi chup dnh cé mau trang thong tin va trang chu ky.
o/Bang | codnhh nghiep o - CCCD/CMND/GPLX bao gém ca mat trudc va
Idi xe tai khodn Amazon) B R
mat sau, con han
- Cé it nhat tu 2 giao dich tré |é
. Sao ké tai khodn ngén hang ertn O, R giao dic \r en R R .
e ia . Sao ké tai . . B R Lo - Bugc phat hanh trong vong 180 ngay gan nhat
Giay to xac . . giao dich hodc sao ké thé tin L ) R s R
. khodn ngén A L ~ i - C6 tén ngén hang, dédu méc va logo
minh danh han dung cua doanh nghiép hoac ca Cé tén va dia chi ctia doanh nghiép/cd nhan
tinhlan1 9 nhéan chd tai khodn Amazon o o ghiep
(SIV) chu tai khodn
Thé thanh . . - Thé cé chuc nang thanh todn quéc té
. .. | Thétindung/Thé ghing ey s g
toan quéc té {ng/ihe ghine - Pugc phat hanh béi Visa/Mastercard/AMEX
La tai khodn ctia doanh nghiép
Tai khodn hodc cd nhan cha tai khodn | - Tén Nha bdn hang/Doanh nghiép va dia chi
nhdan tién Amazon trén hé thong vi nhan | trung khép véi thong tin sé dang kg véi Amazon
tién
Giay phé . o
|-yp 'p Chi dp dung néu dang ky tai ; .
dang ky . .. , .. Chup hodc scan mau tat cé cdc trang
. khodn véi tu cach doanh nghiép
kinh doanh
Héa don - Héa don ky phi trong 90 ngay gdn nhat
R X Co6 tén va dia chi caa doanh | - Cé thé st dung héa don dién ti
dién, nuéc - 3 . e . ST : .
_ nghiép hodc cd nhan chua tai | - Bo sung gidy t& chuing minh méi quan hé néu
hodac . s ., R . - ] .
) khodn Amazon chad tai khodn Amazon khéng dung tén trén héa
internet S
dontiénich

Luu y:

Dién tat ca thong tin dudi dang tiéng Viét khong dau.

Tén doanh nghiép va dia chi trén GPKD, sao ké va héa don phdi trung khép véi théng tin cung cap cho

Amazon trén Seller Central.
TUYET DOI KHONG CHINH SUA bén géc hay ban chup/scan. Khéng nép dnh chup man hinh

Hinh anh tai liéu sac nét, cé mau, da 4 géc va khéng qua chinh sta.

Tap tin dinh dang dudi 10 MB véi dinh dang *.png, *jpg, *jpeg, hodc *pdf.

Neén ldy dia chi trén Héa don tién ich (dién, nudc, internet) lam chudn dé yéu cau ngéan hang diéu chinh théng

tin dia chi trén sao ké va cdp nhat trén Seller Central .
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Hudng dan dang ky tai khodn bdn hang trén Amazon

2. Tién hanh dang ky

I 21 bang ky tao tai khoan

Sau khi chudn bi day dua gidy to, hé so theo yéu cau tai muc 1 cla tai liéu nay, ban thuc hién céc

budc sau dé tién hanh tao tai khodn:

o

Hay cung cdp théng tin chinh xdc ngay tir ddu vi ban khéng thé quay lai thay déi théng tin khi

tdi budce tiép theo. Ban chi cé thé thay déi théng tin sau khi dang ky tai khodn thanh cong.

Truy cdap trang web Sell.amazon.vn va nhdn vao nut “Bat dau ngay” dé dang ky tai khodan.

amazon global selling Bitdau ban hang ¥  Phat trién Kinh doanh ¥ CéngPaotao ¥  TintircSykién v  FAQ v Lién he

Ban hang toan cau
cung Amazon

Tiép cin hang trim triéu khich hang trén khip thé giéi véi chuong trinh
“Ban hang toan cau véi Amazon”

Bit ddungay

amazon seller central

Dién théng tin dang kg theo huéng dan sau: Create account

Your name

e “Your name”: Nhép tén cua ban. o
e “Email”: Nhap dia chi email ban muén dung dé dang ky tai khodn.
e “Password”: Nhdp mat khau ban muén st dung dé dang nhap o —
(t6i thiu 6 K tu). TS —
e “Password again”: Nhéap lai mat khdu dé xdc nhan. et
e Sau khi hoan thanh, hay nhan nat “Next” dé tiép tuc. N

Password

Already have an account? Next »

4= Quay lgi trang Muc luc
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Hudng dan dang ky tai khodn bdn hang trén Amazon

Nhéap ma OTP dé xdc nhan

Amazon sé gui thu théng bdo vé dia chi email ctia ban. Hay kiém tra hép thu dén dé lay ma OTP va
dién vao muc “Enter OTP” trén Seller Central dé xdc nhan.

amazon seller central

amazon Verify your new Amazon
account

Verify email address

To verify your email address, please use the following One Time Password

(OTP) To verify your email, we've sent a One Time
Password (OTP) to abc@yahoo.com

408013 (Change)

Do not share this OTP with anyone. Amazon takeS Y®smaggount security very Enter OTP

seriously. Amazon Customer Service will never ask you to disclose Of VemigmpgLr
Amazon password, OTP, credit card, or banking account number. If you receive | | |
a suspicious email with a link to update your account information, do not click on

the link—instead, report the email to Amazon for investigation | Create your Amazon account |

Thank you for shopping with us! We hope to see you again soon )
By creating an account, you agree to Amazon's

Conditions of Use and Privacy Notice.

Resend OTP
<. - ~ -
Caidat ngén ngu
\ S o ’ 2 2 ~ ~, e A PR
Trong man hinh dang ky, ban co thé lua chon ngdén ngl “Tiéng Viét”.
L}
Welcome! Here's what to expect
English . .
Provide your Information and Documents
e 1 We need to collect relevant personal and business information to comply with
g identification and verification measures. We may require additional information or
documents later.
Tiirkce
Portugués We'll verify your submission
e 2 You may be asked to meet with an Amazon Associate to verify your submission. This
helps keep Amazon a trusted shopping destination.
sullp
3 Get verified and start selling!
. After we receive all of the required information, it will be verified as soon as possible.
sF
Espaiiol
Francais
Nederlands

Svenska

Italiano
Deutsch
English ~
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Hudng dan dang ky tai khodn bdn hang t

rén Amazon

2.2 Xac minh danh tinh lan 1 (S1V)

Sau khi hoan tat dang kg tao tai khodn, ban sé thuc hién Xdc minh danh tinh lan 1 (SIV) véi 3 tdc vu sau:

2.2.1 Cung cap
thong tin ban hang

* Théng tin doanh nghiép

* Théng tin ngudi bdan

e Théng tin thanh todn

* Théng tin clia hang

2.2.3 Kiém tra
tinh trang ho so

2.2.2 Nop giay to
xdac minh

* Gidy to tuy than * Truong hop yéu cau bé sung

» Giay td bé sung hé so
e Trudng hap tu chdi hd so

e Trudng hop hé so duoc duyét

2.2.1 Cung cdap théng tin ban hang

Théng tin
doanh
nghiép

o

Xac minh danh tinh va dia chi
Théng tin doanh nghiép

Tén doanh nghiép

Ma 56 doanh nghiép

Bia chi doanh nghiép

Théng tin ngudi lién hé chinh
Ten
Ngay sinh
Nai sinh
Quéc tich

Dir ligu nhan dang
Bia chi artris

Gidy t& tiy than cdp quéc gia

Chiing minh vé dia chi

4= Quay lgi trang Muc luc
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Théng tin
nguidi ban

Thang tin
thanh todn

ééééé

“Ten Cong Ty (Tieng Viet khong dau

1 Tran Hung Dao, P4, Q.1
TP Ho Chi Minh 700000
TP Ho Chi Minh VN

Ten nguoi lien he chinh (Tieng Viet khong dau)

Viét Nam

Vigt Nam

Ma nhan dang ¢d nhan cap quéc gia # 123456789
Ngay hét han 1 Thing Mt 2030

Quéc gia cap Viét Nam

1 Tran Hung Dao, P-4, Q.1
TP Ho Chi Minh 700000
TP Ho Chi Minh VN

Tai lén mat trudc

Sao ké tai khodn ngan hang




Hudéng dan dang ky tai khodn bdn hang trén Amazon

LLCH TR R T LIE ) Thong tin ngudi ban Thongtinthanhtoan Théngtin ctia hang

e Thong tin doanh nghiép

Chon Pia diém kinh doanh (Business location) tai “Viét Nam”

Chon Hinh thuc kinh doanh (Business Type):
« Doanh nghiép nhd nudc (State-owned business)
« Doanh nghiép niém yét cong khai (Publicly-listed business)
« Doanh nghiép tu nhéan (Privately-owned business)
« Tuthién (Charity)
+  Khoéng, t6i ld mét cd nhan (None, | am an individual)

Thong tin doanh nghiép

qma diém kinh doanh @

Viét Nam v

Néu ban khéng cé doanh nghiép, nhdp qudc gia ct tru cda ban.

Hinh thic kinh doanh

Chon mét loai thuc thé A

Chon mét loai thuc thd

Doanh nghiép nha nudc

Doanh nghiép niém yét cong khai

Doanh nghiép tu nhan

Tir thién

Khong, t6i la mot ca nhan

Déng y va tiép tuc

4= Quay lgi trang Muc luc
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Hudéng dan dang ky tai khodn bdn hang trén Amazon

LLCH TR R T LIE ) Thong tin ngudi ban Thongtinthanhtoan Théngtin ctia hang

C Truéng hgp 1: Néu chon la Té chic/Doanh nghiép

1 Dién tén doanh nghiép nhu trong GPKD duéi dang tiéng Viét khéng dau ¢ muc Business
Name/Legal Name (tén doanh nghiép).

Tén doanh nghiép, dugc sir dung dé ding ky véi chinh quyén tiéu bang hodc lién bang clia ban

Tén doanh nghiép nhw tén trong hé so ddng ky kinh doanh

Toi x4c nhan dia diém kinh doanh va hinh thirc kinh doanh ctia t8i la chinh xac va téi hiéu réng khong thé thay ddi thong tin nay sau nay.

C Truong hop 2: Néu chonla Canhéan
0 Dién tén day du clua cha tai khodn vao muc “Tén cla ban” (Your name) dang Tiéng Viét

khéng déau:

Hinh thitc kinh doanh

Khong, t6i la mot cd nhan

Pam bao lua chon chinh xac hinh thirc kinh doanh ctia ban.
MAt c4 nhian han trona hai canh riéng tu. Mot cd nhan khéng ban san pham cho mét céng ty / t6 chifc tir thién va khéng hoat dong trong

. uyén mon.
Tén
PP ~ Sopa c6 trong danh sach tha xuéng, vui long kiém tra phan Cau héi thudng gap.
(ghi tén dém va tén) Ho
Tén @ (Cac) tén déem @ Ho ®
Tén (Cdc) tén dém Ho

T6i xac nhan dia diém kinh doanh va hinh thurc ki cua t6i la chinh xac va téi hiéu rang khéng thé thay déi thong tin nay sau nay.

Bé tréng muc (Cdc) tén dém

m Nhén vao 3 chinh sdch, théa thudn va théng bdo & cudi trang dé xem thoa thudn bdn
hang, chon “Doéng y va tiép tuc’.

4= Quay lgi trang Muc luc
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Hudng dan dang ky tai khodn bdn hang trén Amazon

Thoéng tin nguci ban Thongtinthanhtoan Théngtin ctia hang

Sau khi da khai bdo xong hinh thuc kinh doanh va tén cong ty, ban sé dugc chuyén dén trang tiép
theo dé dién cdc thong tin chi tiét hon:

O Dbién Dia chikinh doanh da dang ky (Business Address):
* Néu la Doanh nghiép: Dién théng tin dia chi va ma sé doanh nghiép nhu trén Giay phép kinh
doanh va Sao ké tai khodan
* Néula Cd nhan: Bién thong tin dia chinhu trong Sao ké tai khoan,héa don tiénich.
Ddam bdo dia chi da cung cap la chinh xac dé nhdan buu thiép OTP tir Amazon (néu dp dung).

4 Nhdanma PIN:
¢ Chon Nhdan ma PIN qua “SMS” va nhdp sé dién thoai dé nhan ma PIN tit Amazon.
+ Sau khi nhan tin nhan, hay dién 6 chir sé PIN réi nhan “Xdc minh”. Néu khéng xac minh thanh
cénglién tuc 3 lan, ban sé can doi 1 tiéng thi mdéi cé thé thilai.

. &

Luu y:
Hay dién dia chi kinh doanh chinh xdc tung chit nhu trong Sao ké ngén hang va Giday phép kinh

doanh duéi dang tiéng Viét khong déau.

Thang tin doanh nghigp A

Tén doanh nghidp, dude sif dung A8 diing kj véi chinh quyén tiéu bang hoic lign bang cita ban
Ma 56 doanh nghiép ®

Dia chi doanh nghifp da ding ky

Vigt Nam v 700000

1 Tran Hung Dao, P-4, Q.1

TP. H6 Chi Minh TP. H Chi Minh
54 dign thogi 48 xic minh

Nhjn ma PIN qua
O sms O  Goi dign

pesxf5- C

Nhip cdic ky ty & trén

055 dign thogi a€ xdic minh

e

Ngbn ngii xéc minh SMS
Tidng Vigt
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Hudéng dan dang ky tai khodn bdn hang trén Amazon

Théng tin doanh nghiép JLEHTRGTTE TR TeT)] Théngtinthanhtoan Théngtin clia hang

Théng tin nguci ban
Hé théng sé yéu cau ban dién cdc théng tin cd nhdn clia ngudi lién hé chinh (nén I ngudi dai dién
phdp Iy clia doanh nghiép) nhu hinh mé té& bén dudi. Sau khi cung cdap day du théng tin, nhép chon
“Tiép theo” dé di chuyén dén trang cung cdp Théng tin thanh todn.

O Dia chicutrua (Residential Address) la dia chinhd ctia ngudi lién hé chinh ctia doanh nghiép.

QO Co thé dién thém dia chi cd nhan ciia ngudi lién hé chinh giéng nhu trén Sao ké/Hod don/GPKD
bdng cdch chon “Thém dia chikhdc” (“Add a new address”).

Q 2 H a 5

Théng tin Théng tin Théng tin Clfa hang Xdc minh
doanh nguii ban thanh todn
nghiép
Théng tin ngudi lién hé chinh A
Tén (Cdc) tén dém Ho
Hai Anh Cdc) tén dérm Nguyen

Nhip tén ddy dd clia ban, nhu tén trén hd chigu hodic ching minh nhan dén

Quic tich

Viét Nam v
Nei sinh Ngdy sinh

Vigt Nam v| |m v Théng Mgt | 1990 v
Bing chiing danh tinh Quéc gia cip

M2 nhjn dang c& nhan cdp quéc gia v || vigtNam v
M3 nhin dang cé nhin cip quéc gia Ngdy hét han

123456789 o ~  Thing Mét w | 2030 v

weewe—hi 43 luu
Viét Nam v 700000

1 Tran Hung Dao, P4, Q1

TP Ho Chi Minh TP Ho Chi Minh

G dién thoai dé xéc minh

0 4

+ Thém <5 dién thoai di déng mdi

Xiic nhgn xem ngudsi lién hé chinh

1 chii 58 hitu thy hudng eiia doanh nahiép

L3 ngui dai dién hop phap ciia doanh nghidp

Téi € thém t4t c nhilng ngui thy husng cia doanh nghigp.

0 co O Khéng

Thay mét cho ban than hode thay mit cho doanh nghiép 45 ding ky, t8i xie nhin v cam ket cip nh3t théng tin ngudi thy hudng bt cif khi na ¢ thay déi

Trude Tiép theo
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Hudng dan dang ky tai khodn bdn hang trén Amazon

Thong tin doanhnghiép Thoéng tin ngusi ban Théng tin ctra hang

A Vuilong dién day du théng tin théng tin thé thanh todn quoc té.

1 Thé phai cé chuc nang thanh todn quéc té. Loai thé tin dung hoédc ghi no hop 1é bao gom Visa,
Mastercard va AMEX.

O Nhap chinh xdc dia chi lap héa don cla thé. Pia childp héa don ctia thé khéng trung véi dia chi
l&p héa don dang ky vdi ngdn hang co thé khién viéc dang ky tai khodn khéng thanh coéng.

Néu Nha bdn hang hoan tat dang ky tir 04/10/2023 dén 03/04/2024, ban sé trd téng cong USD

1* cho phi duy tri tai khoan Chuyén nghiép trong 6 thdng dau tién thay vi 39.99 USD moéi thdng.
*Vui long doc kg Diéu khodn trén Seller Central

Théng Théng Théng Clra Xac
tin tin tin hang minh

doanh ngusi thanh

nghiép bén toan

Thoéng tin thanh toan

Chi tiét thé t

Phi dang ky hang thang

Ban sé bi thu phi dang ky ban hang chuyén nghiép la 39,99 USD trong thang dau tién. Ban sé tiép tuc bi tinh
phi nady méi thang néu ban c6 théng tin ding tai dang hoat ddng. N&u ban khéng c6 théng tin ding tai dang
hoat ddng, ban sé khéng bi tinh phi dang ky trong thdng d6. Néu mé rong dé ban hang & cac clra hang khéc,
ban sé phdi trd 39,99 USD méi thang, chia déu cho méi qudc gia hodc khu vifc ma ban 6 théng tin ding tai
dang hoat dong va s6 tién phi nay sé& dudc tinh riéng theo tifng loai tién t& dia phudng. Ban c6 thé ha cap bat
cif lic nao. P& biét thém thong tin, hdy xem trang nay.

S the = ==~ Hét han vao
1 - 2030 -

Tén chu thé

Dia chi lap héa don

OVWN,

Xem tat ca cac dia chi da luu

+ Thém dia chi mdi
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Hudng dan dang ky tai khodn bdn hang trén Amazon

Théng tin doanhnghiép Théng tin nguoi ban Thong tin thanh todan YRR CN ly e

Thoéng tin cira hang

1 Tén clia hang (Store name): Day la tén Gian hang sé hién thi trén trang Amazon, ban cé thé thay
déi bat ky luc nao.
Q Trélsi cauhéivé san pham:
¢ Sdn pham cla ban da cé Ma sén pham chung (UPC) cho tét cd sédn phdm ctia minh chua?
* Ban cé phdila nha san xudt hodc chi thuong hiéu ctia sédn phdm khong?
Tim hiéu thém vé UPC tai day.

Théng tin cita hang

Tén clfa hang va théng tin sdn pham

Tén cifa hang

Nhép tén cho clfa hang cia ban

Ban c6 M san pham chung (UPC) cho tat ca san phdm clia minh khéng?

O cé O Khong

Ban c6 phai la nha san xudt hodc chii s& hitu thudng hiéu (hodc dai ly hay dai dién thuong hiéu) ctia bat ky sdn pham
nao ma ban muén ban trén Amazon khéng?

O ¢ (O kheng (O Mot vai trong s8 d6
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Hudng dan dang ky tai khodn bdn hang trén Amazon

’

2.2.2 N6p giay t6 xac minh

Ban can phdindp cdc gidy 6 lién quan dé xdc minh danh tinh, bao gom:
2 Giay to tuy than (Identity document): Ban céan nép 1trong 3 loai gidy to sau:

. Ho6 chiéu (Passport)
o Chung minh nhén dén/can cudc cong dan (National ID)

Giday phép ldi xe (Driver’s license)

O Giayto bé sung (Additional document): Ban can nép 1trong 2 loai gidy to sau:

. Sao ké tai khodn ngan hang (Bank statement)
. Sao ké thé thanh todn quoéc té (Card statement)

9 9 9 9

5

Théng tin Théng tin Théng tin Cifta hang Xdcminh
doanh ngudi ban thanh toan
nghiép

Xac minh danh tinh va dia chi
Thong tin doanh nghiép

Tén doanh nghiép Ten Cong Ty (Tieng Viet khong dau
Ma s doanh nghiép

Bia chi doanh nghiép 7 Tran Hung Dao, P4, Q.1

TP Ho Chi Minh 700000
TP Ho Chi Minh ¥N

Thong tin ngudi lién hé chinh

Tén

Ngay sinh

Ndi sinh

Quéc tich

Dif ligu nhan dang

Dia chi cu tri

Gidy ti tity thin cdp qudc gia

Chitng minh vé dia chi
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Ten nguoi lien he chinh (Tieng Viet khang dau)

Viét Nam

Viét Nam

Ma nhin dang ca nhan cdp quéc gia # 123456789
Ngay hét han 1 Thang Mdt 2030

Qudc gia cdp Viét Nam

1 Tran Hung Dao, P4, Q.1
TP Ho Chi Minh 700000
TP Ho Chi Minh VN

Téi Len mit trudc

Tai 1én mit sau

( ||

Sao ké tai khoan ngin hang

Tai gidy t& lén

Trudc Tiép theo




Hudéng dan dang ky tai khodn bdn hang trén Amazon

Yéu cau doi véi giay to tuy than
C 1. Néu chon cung cdp hé chiéu, ban can tdi lén 1 file dnh chup hé chiéu duy nhat, ddm bdo yéu
cdAu sau:
- Ho chiéu phdicé chirky ctia chi hé chiéu
Ho6 chiéu con hiéu luc
Tén, s6 ho chiéu, ngay sinh, ngay hét han phai trung véi théng tin dang ky
Chup anh hodc scan trang théng tin va trang chirky déay du 4 goc.

U U U

Signature of bearer
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Mau giay té mang tinh chat minh hoa

‘C 2.Néu chon CMND/CCCD/GPLX, ban céan tdi lén 2 file &nh mat truéc va mat sau.
Cdc file phdi dédm bdo yéu cdau sau:
d  CMND/CCCD/GPLX con han. Tén, ma s6, ngay sinh, ngay hét han phdi trung véi thong tin
dangky
- Chup hinh sdangré, khong léa, khong che mat thong tin

CONG HOA XA HOI CHU NGHIA VIET NAM Bic diém nhan dang / Personal identification:
Doc Igp - T do - Hanh phic

s SOCIALIST REPUBLIC OF VIET NAM Ngdy, thang, nam / Date, mont 31/03/202
@ Independence - Freedom - Happiness s num:goguz‘cyf:o: ;i:'lo ¥

CAN cuGC CONG DAN HCHBE AT TV o

RO

Citizen Identity Card mem L; )

6/ No.: ’(

Ho va tén | Full name: S ' 7‘.‘1‘32,;“',‘;:' 2&‘7’:2 fn:ff
Ngay sinh / Date of birth:

Gidi tinh / Sex: Quéc tich / Nationality: \/iét Nam IDVNM <<5
Qué quan / Place of origin: <<<<<<<<<<<4
Noi thudng tri ! Place of residence: <LK L LKL

Co dén:
Do e 1511112082

Mau giay to mang tinh chat minh hoa
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Hudng dan dang ky tai khodn bdn hang trén Amazon

Trong phan chung minh dia chi, ban cé thé chon nép bdn sao ké tai khodn ngan hang hodc sao ké
thé tin dung/ghi ng. File tdi lén phdi dadm bdo:
d  Daéi vai tai khodn Ca nhan, tén va dia chi trén sao ké phadi trung khép vdi tén dang ky tai
khoan Amazon
- Daoi véi tai khodn cho Doanh nghiép, tén trén sao ké phai trung khép véi tén ngudgi lién hé
chinh (nénla dai dién phap luat cia Doanh nghiép theo GPKD)
J  Sao ké phai dugc phdt hanh trong vong 180 ngay gan nhat, cé tén va dia chi cta chu tai
khodn ngén hang, tén va dia chi ciia ngan hang, dau méc va logo

9 9 9 @ :

Théng tin Théng tin Théng tin Clra hang Xac minh
doanh ngudi ban thanh toan
nghigp

Xac minh danh tinh va dia chi

Théng tin doanh nghiép
Tén doanh nghiép Ten Cong Ty (Tieng Viet khong dau
M3 s doanh nghiép
Dia chi doanh nghiép 1 Tran Hung Dao, P4, Q.1

TP Ho Chi Minh 700600
TP He Chi Minh YN

Théng tin ngudi lign hé chinh

Tén Ten nguoi lien he chinh (Tieng Viet khong dau)
Ngay sinh

Ndi sinh Vigt Nam

Quéc tich Viét Nam

Dirligu nhin dang M3 nhan dang ¢ nhan cap quéc gia # 123456789

Ngay hét han 1 Thang Mot 2030
Quéc gia cdp Vigt Nam

Bia chi curtrii 1 Tran Hung Dao, P4, Q.1
TP Ho Chi Minh 700000
TP Ho Chi Minh VN

Gidy t& tiry than cdp qudc gia

NGAN HANG TMCP NGOAI THUONG VIET NAM

198 Trén Quang Khai. Ha Néi, Viét Nam

V|etcombank Vietcombank Contact Center 24/7: 1900.545413
Website: www vietcombank.com.vn
e S4 Giao Dich SAO KE TAI KHOAN THE TIN DUNG
520 k& tai khodn ngan hi $6 11 Ling Ha, P. Thinh Céng, Ba Dinh, Ha Néi VIETCOMBANK MASTERCARD
Tel: 04.44570185/206/397 - Fax: 04.39769641 Vietcombank MasterCard Credit Card Account Statement
Ma tai khoan/ Account Number: Ong (Ba) Mr.(Ms.)
Trude Hanmuc TD/  Credit Limit:
Ngay sao ké/ Statement Date:
Ma s khach hang/  CIF: Tel:
S6 dul Curent Balance.
Thanh toan toi thiéu/  Min Payment Due:
Ngay d& nghi thanh toan/ Proposed Payment Date.
S& du ky tidc/  Previous Balance:
Ngay giaodich  Ngay hé théng S6 tién giao dich géc Ghi ng Ghice  Chitiét giao dich
Tan Date Posting date Original Amount Debit Credit  Transaction Descriptions

Card number:

Mau giay td mang tinh chat minh hoa
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Hudng dan dang ky tai khodn bdn hang trén Amazon

Sau khi da ndép hét théng tin can thiét, tin nhan “Cam on ban déa chia sé théong tin” sé xuat hién.
Amazon sé kiém duyét thong tin va lién hé ban néu can lam ré thém théng tin trong 2 ngay lam viéc.

Cam on ban da chia sé théng tin cha ban
Chuing t6i d3 nhan dugc théng tin ca ban va c6 thé lién hé vdi ban dé lam rd thong tin trong vong 2
ngay lam viéc.

Théng tin doanh nghiép

Cong ty ABC

1 Tran Hung Dao, P4, Q.1 v
TP Ho Chi Minh 700000
TP Ho Chi Minh VN

Thong tin ngudi lién hé chinh

ABC Nguyen

1 Tran Hung Dao, P4, Q.1 v
TP Ho Chi Minh 700000
TP Ho Chi Minh VN

4= Quay lgi trang Muc luc

amazon seller university
p —




Hudng dan dang ky tai khodn bdn hang trén Amazon

2.2.3 Kiém tra tinh trang ho so

Ban co thé xem théong bdo trén Seller Central dé biét dugc tinh trang hé so ctia minh nhu thé ndo, cé
dugc Amazon xét duyét hay khoéng.

©

Néu ho so dang kg chua déay du, khi dang nhép vao Seller Central, ban sé thay xuéat hién thong bdo
“Provided information needs correction” nhu hinh bén dudi:

Can chinh sira théng tin dudc cung cap
Thong tin nhap khong tring khdp vdi gidy to da gui. Vui long cap nhat thong tin da cung cap va gui lai.

Ban sé nhan duoc 2 email tu Amazon: mét email théng bdo chung va mét email huéng dan

cu thé. Hay doc kg email dé biét hé so can b sung gidy to nhu thé nao va chuén bi thém.

Email 1: Théng bdo chung

selling on amazon

Email 2: Huéng dan cu thé

Amazon Seller Support 09:07

N b .
View in B3 | Deutsch | Espafiol | Francais | Italiano | B#5E | $t30 dén téi v

For more detailed information in Chinese, visit X SRS HRIPREIES

Xin chao
Dear Seller,
Chung t6i da xem xét cac gidy t& ban cung cap
nhung khong thé hoan tat qua trinh xac minh clia
ban. Do dé, chung téi khong thé kich hoat tai khoan
for our buyers and sellers, we recently asked you to provide documentation clia ban.

As part of our commitment to providing a more secure and trusted marketplace

that confirms your account information. We were unable to verify the

Tai sao diéu nay lai xay ra?

Chung t6i khong thé xac minh gidy t& ma ban da
cung cap lam bang ching vé danh tinh.

information you provided and are requesting that you resubmit the information

S0 we can complete our review and activate your account.

These guidelines cover common scenarios that will help us review your Va,

documentation
Chuing t6i khéng thé xac minh sao ké ngan hang ma
« For national ID cards, both sides of the card must be submitted in one ban da cung cap lam bang ching bd sung vé danh
digital file tinh.

« Each document must be clearly readable in its entirety without any D& tim hiEu tham vé cac véu cau ctia ching to1. ha
e 1im hieu them ve cac yeu cau cua chung tol, hay

blurry information or camera flash reflections

« The information you enter into the verification form (such as your ID

number or name) must match the information on the documents you
submit

«  Ifwe ask you to provide a bank account or credit card statement, we are

unable to accept screenshots. The digital statement file must include
o The bank's name, logo, and address
o The account holder's name
o The date the statement was issued (must be issued in the past
180 days)

truy cap phan "Xac minh danh tinh ngudi ban":
https://sellercentral.amazon.c
om/gp/help/external/QRP483PDN88Q3M9

Lam céch nao dé giai quyét tinh hudng nay?

Trong vong 30 ngay tdi, vui long tai Ién ban scan
hoé&c anh chup tat ca céc giay to theo yéu cau dugc
liét ké trong trang “Xac minh danh tinh” va dam bao
rang thong tin ban da nhap trén Seller Central triing
khép véi théna tin trona aidv td.
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Hudéng dan dang ky tai khodn bdn hang trén Amazon

Cach xtt 1y khi dugc yéu cau diéu chinh ho so

Chudn bi lgi h6 so theo email huéng dan tu trms-siv- sesunoir@amzon.com.

Dang nhap Seller Central, bédm “Thay déi” dé chinh stta cdc théng tin can diéu chinh.

Ngay hét han
27 v | Thang3 v | 2027 v

Vui long dam bao ban ¢6 gidy td Ho khau hgp L& dé cung cap khi dugc yéu cau.
Gidy to ho chiéu

pg

Thay déi

© Tai liéu khong hop l&

m Sau khi da thay déi thong tin xong, nhdn nut “Tiép theo” dé tdi lai hé so mai.

Ching minh vé dia chi

Sao ké tai khoan ngan hang v

@ Tailiéu khéng hop l&

-ipg

Thay déi

Tiép theo

A Truong hop khéong nhéan duge email huédng dan thi dang nhdp vao Seller Central va bam “Hé trg”
(“Get Support”) 6 géc duéi bén trdi ctiia trang dé duoc bo phén Ho trg ciia Amazon huéng dan.

H6 tro Céc chinh sach cda chwong trinh Tiéng Viet v
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mailto:trms-siv-sesunoir@amzon.com
mailto:sesunoir@amzon.com

Hudng dan dang ky tai khodn bdn hang trén Amazon

Mau lién hé bé phéan Ho tro ngudi bdan (SPS - Selling Partner Support)

) Please describe your issue: Trinh baybang tiéng Anh
3  Your number: Néu muén nhdn dugc cudc goi tu van, ban nhdp sé dién thoai vao 6 nay
Q B phan Ho trg ngudi bdn clia Amazon sé phdan héitrong vong 24 tiéng

Lién hé ching t6i

Select a language from the drop-down list

English

Short description

General account issues

Please describe your issue

Contact method

B Email

Your email Add CC

Required

Your number (optional, if you would like a callback)

(XX0X) XXX-XXXX Ext. Hoa Ky b

=+ Add attachments
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Hudng dan dang ky tai khodn bdn hang trén Amazon

©
Néu hd so xdc minh clia ban khéng phu hgp véi yéu cau ctia Amazon, ban sé thay théng bdo
“Unable to verify account information” trén Seller Central nhu hinh bén dudi:

Yéu cau cua ban da bi tir chdi

o Chuing toi khéng thé xac minh gidy to ban da cung cap. Do d6, cé thé ban s& khong ban hang ducc trén
Amazon. Chiing téi khdng thé cung cp cho ban thém thang tin v& vén d& nay va ching tbi c thé khdng tra
167 cac email khac vé quyét dinh nay.

Dé gidi quyét truong hop nay, ban cé thé st dung 1 dia chi email méi dé dang ky lai. Khi thuc hién,
cén dém bdo théng tin nhap vao hé thong va ho so hdi di yéu céu xdc minh danh tinh cia Amazon.

b d x
w,

Néu ban can giup dé, bam “Hob trg” (“Get Support”) & géc dudi bén trdi ctia trang dé duoc bd

phén Ho6 trg ciia Amazon huéng dan..

©

Néu ho so duoc duyét, ban sé thay théng bdo nhu hinh bén dudi. Luc nay, ban da cé thé truy céap vao
trang Seller Central.

(D Chudn bi sin sang thi trudng cia ban O
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Hudng dan dang ky tai khodn bdn hang trén Amazon

2.2 Phéng van xdac thuc

Sau khi tdi gidy to 1én thanh céng, ban cé thé dugc yéu cau phong van dé xdc minh danh tinh day du
hon. Cd nhan c6 thong tin trén gidy to tuy than da cung cap trudc doé can phdi xdc minh danh tinh.

Chon mét trong cdc cdch thic trén man hinh dé tién hanh xdc thuc:

©

St dung mdy dnh trén thiét bi ctia ban dé chup anh khuén mat va gidy to tuy than. Chung toéi sé tién
hanh so sdnh dé hodan thanh buéc xdc minh nay.

©

Két néi véi chuyén vién Amazon dé hoan tat xdc minh danh tinh ctia ban théng qua cudc goi video.

Xac minh danh tinh
Chon mét trong cac tiy chon ¢6 sdn dé xac minh danh tinh cda ban.

_)  Chup anh khuén mat cta ban

Sir dung mdy dnh trén thiét bi clia ban dé chup dnh khudn mit va gidy td tiy
than do chinh pht cdp. Chiing tdi & so sdnh chiing dé hoan thanh budc xdc
minh nay.

() Tham gia cudc goi video véi Chuyén vién Amazon
Hay két ndi ngay vdi chuyén vién Amazon tiép theo s3n sang trg gidp ban dé
hoan tat xac minh danh tinh ctia ban qua cudc goi video

Budéc1: Chup dnh khuén mat va gidy to tuy thén ma ban daé tdi lén trudc dé.
Budc2: Amazon kiém tra thong tin va lién hé véi ban trong vong 72 gié qua email néu cén lam ro thém.

Buéc 3: Néu Amazon khéng thé xdc minh danh tinh ctia ban bang hinh dnh ban da cung cap, hay
dang nhap vao Seller Central va thuc hién Phéng vén cuéc goi video cang sém cdng tét.

Luu y khi chup hinh xac thuc:

Trdnh nguogc sdng ti clia s6 hodc nguén sdng.

Néu hinh dnh bi mg, hay tu ti di chuyén khuén mat hay gidy to vé phia mdy dnh téi khi hinh
Aanh roé nét nhat.

Ddam bdo hinh &nh ré rang va gidy té nam trong 4 géc ctia khung hinh.
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Hudng dan dang ky tai khodn bdn hang trén Amazon

Budc 1:
Identity Verification

Q Chon ngdén ngl ma ban théng thao cho cuéc
goi video. Ban cé thé chon tiéng Viét dé gap
chuyén vién nguoi Viét theo mui gio Viéet Nam.

Please connect with the next available Amazon associate to complete your identity verification now
using a video call

hoose your desired language for the video call:

English (US) v

Current wait time for next available associate is 1-6 mins

BUéC 2: Standard operation hours : Mon 8:00 Al Sat 8:45 AM Singapore Standard Time

You can also click here to schedule an appointment on a future date and time.

Q Tham gia phéng van tuc thi véi thoi gian doi
théng bdo trén man hinh hodc,
dat lich hen vao khung gio phu hop bdng céch
nhdp vao dudng link. Cuéc hen cé thé dién ra
trong 2-7 ngay lam viéc tiép theo.

Chuén bi déay du gidy t6 ban gbc da tai Ién khi dang ky tai khodn (vi du: hé chiéu/gidy phép ldi
xe/chung minh nhan dan/sao ké ngdn hang,...) dé xdc minh.

Néu da gui sao ké truc tuyén, ban khéng can phdi in ra mét ban sao dé chung thuc. Thay vao dé, ban
c6 thé luu sao ké trén mdy tinh hodc dién thoai dé dé dang cung cdp cho Amazon khi dugc yéu cau.

Khi dén gio hen phéng van, ban hay dang nhép vao Seller Central va an nut “Join call” dé tham gia.

I

Luu y khi phéng vén:

Chon mét noi yén tinh dé thuc hién phong van véi duéng truyén internet 6n dinh.
Nén c6 mat sém hon gio phdng van dé chuan bi, dé phong truong hop phdt sinh su cé kg thudt.
Ban cé thé thuc hién cudc goi video trén mdy tinh hodc dién thoai nhung tét nhat nén st dung

laptop dé dédm bdo chat luong cudc goi.
Thiét bi dung dé goi video phdi cé camera va micro é mat trudc.
Nén goi video bdang trinh duyét Safari hodc Google Chrome dé cé trdi nghiém tét nhat.

Amazon sé tién hanh xét duyét hé so va co thé lién hé véi ban dé lam ré thém théng tin trong vong 2

ngay lam viéc néu can.
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Hudng dan dang ky tai khodn bdn hang trén Amazon

2.3 Xac minh dia chi Postcard OTP

Néu ban dugc yéu cau thuc hién budc xdc minh nay, Amazon sé gui cho ban mét buu thiép chia ma
OTP qua duong buu dién téi dia chi ban déa cung céap truéc dé. Ban can nhéap méa OTP nay dé xdc minh
trén Seller Central néu dugc yéu cau.

1. Ban c6 thé theo doéi trang thdi va ngay du kién gui buu thiép trong tab “Address Verification”
(Xd&c minh dia chi). Thuéng xuyén kiém tra dién thoai dé nhan théng bdo tir don vi giao hang.

2. Nhéap méa OTP vao truong théng tin theo yéu céu ngay khi nhén dugc buu thiép dé tranh hét han.

!@-ﬁ

Luu y:
Ban chi cé 3 lan dé nhap OTP. Néu da hét 3 Ian thd ma van khéng thé nhéap OTP chinh xdc,

ban sé khong thé tiép tuc dang kg tai khodn. Néu can giup da, vui long nhén vao nut “Hé tro”
dé nhan duoc tro giup tu SPS (Selling Partner Support).

Xac minh dia chi

Buu thigp 6 chita ma sé dugc gli dén dia chi duéi day:

Thdi gian giao hang du tinh: 13 Thang Nam 2023

o L O O O
Pang chuan bi P guidi Pang van chuyén D3 giao
Nhap ma xac minh bén dudi sau khi ban nhan dugc buu thiép

e Nhédp mé xdc minh G
S6 lan thir con lai: 3
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Hudng dan dang ky tai khodn bdn hang trén Amazon

3. Hoan tat thong tin tai khodan

Sau khi hoan thanh qud trinh xdc minh danh tinh Ian 1 (SIV), phdng vén hodc xdc minh dia chi, ban
cdan hoan tat théng tin tai khodan theo yéu céu trén Seller Central bang cdc thuc hién 4 tdc vu sau:

- Dang nhap Seller Central va kiém tra théng tin

- Xdc minhdanh tinh lan 2 (SPR)

- Phoéngvan théng tin thué

- Cung cdap théng tin tai khodn nhén tién

Action needed Alert Alert Deposit Method
Check your emergency Your account has been o e Your deposit method is
contact number deactivated o inf on” SRR, KA o ot
information assianed
In the instance a CrlF‘Fal event occurs Please click "Reactivate Your Account Tax identity information is required to A valid deposit method that is
that affects your ability to sell, we below to resume selling open your Selling on Amazon account. assigned to the current marketplace is
may try to contact you. Help us reach required to use your Selling on
you by ensuring your emergency Amazon account and receive
phone number is accurate. disbursements.
Kiém tra thong tin Xdc minh danh tinh Phéng vén Cung cdp théng tin
~ ~ . ~ . k3 ~ .
lan 2 (SPR) théng tin thué tai khodn nhan tién

Xdc minh danh tinh 1én 2 (SPR) khéng phai la budc bat budc déi véi tat ca ngudi bdn.
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Hudng dan dang ky tai khodn bdn hang trén Amazon

3.1 Dang nhéap Seller Central va kiém tra théng tin

A Chon menu “Cai dat” > “Théng tin tai khodn” > “Théng tin doanh nghiép” > Chon muc “Dia chi
doanh nghiép”va “Phdp nhan” dé xem tén va dia chi da dang ky.
3 Ban cé thé dién thém théng tin dia chi méi trong Business Address (t6i da dugc thém 5 dia chi).

Luu y:

Amazon cé thé tién hanh xdc minh dia chikhi cé thay d

amazon seller central | Hoa Ky Tim kiém n VI > Tro gidp

Thang tin t3i khodn

Tai khoan toan cau

Théng bao tiy chon

Thoéng tin tai khoan ngwdi ban

Céic cai dit ding nhap

Chao mirng (Chinh HO so ngudi ban cla Thong tin thanh toan CAU HO Cai dat hang trd lai
stra) ban
Phuong thirc nhan tién Céc phuong thirc tinh phi Lmcscr  Tuy chon qua tang 2
Trang thii ding tai sin pham Tam nghi ban? Cai dat thanh toan cho don hang da lap a0 Cai dat van chuyén
s e B héa don P
Trang thai théng tin ding  Khéng hoat dong (Danh Toidigs Caidatthué
b 2 i aiiog Kb "
tai hién tai: m}l( séln pham khéng san Saikhoar Phan quyén ngudi sir dung
bén trén Amazon) . . n
Bank account absent Théng tin doanh nghiép Téidang  Lich sir Phan quyén ngudi sir dung
thoihdy e e
Dia chi doanh nghiép Phép nhan Théng tin & Chinh sich cda ban
Céc dich vu cia ban Quan ly 2 g 2%
Dia chi dang ky chinh thirc Ma ngudi ban Iaissoc  Hoan thién don hang bdi Amazon
Ban ha é é ié N = % s & i
S bang trin Amazon Fh eaingh EP_‘ e Béo hiem danh cho doanh nghiép Quan ly thurong hiéu ctia ban .
‘ x : Talsaed  psng it
Ngon ngir cho bao cdo x( ly thong tin Tén hién thi Lkhéng h¢

Hoan thién don hang b&i
Amazon (FBA)

R P Zreoe Quan ly tai khoan
Thong tin vé van chuyén va hang doi tra

Amazon Business D3 dang ky = . Théng bao tily chon
(Amazon.com, Amazonca ) Dia chi ddi tra hang Cai dat vén chuyén
i Ao b G TS e or s Cai dat ding nhap (Thay doi tén, email, mat
n I v 1t nvan yen 1 m i vy 3 x 2 A
LG cop oK 9 g e b o) o khau va cdc cai dat bao mét)
Phan quyén ngudi str dung
Théng tin thué Ha cép tai khoan
3 £ - R P D6ng tai khodn
Théng tin thué Théng tin thué GTGT g S Khodn

Ma nhén dién trong S6 dang ky ngudi nop
thué lién bang

HG tro Cac chinh sach ctia chuong trinh Tiéng Viét v Tai xudng (rng dung Ngudi ban trén Amazon danh cho thiét bi di déng
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Hudng dan dang ky tai khodn bdn hang trén Amazon

3.2 Xac minh danh tinh lan 2 (SPR)

Sau khi xdc minh danh tinh lan 1 (SIV) thanh céng, ban cé thé dugc Seller Performance Review yéu
cdau ndp thém gidy tg, tai liéu néu can thiét.

' Néu khéng nhin thay giao dién Seller Central nhu hinh bén dudi, nghia la ban chua can thuc hién
xdc minh danh tinh lan 2 (SPR). Ban cé thé tiép tuc hoan thanh théng tin tai khodn va dang tai
sdn phdm.

' Neéu truy cdp dugc giao dién Seller Central nhu hinh bén duéi, nghia la ban can hoan thanh xdc
minh danh tinh [an 2 (SPR).

Catalog Inventory Pricing Orders Advertising  Stores Programs Reports Performance

@ 0 .  $000

Apps & Services  B2B
£s

0

Amazon has suspended your account. Please refer to the email from Amazon te

e about the status of your account. Read more

e created will not be searchable by customers tl this information is provided. To provide the required information, click here to start the self-service tax if

Alert

o Your account has by
deactivated

Please click "Reactivate Your Account’

below to resume selling

Your Orders News
Pending o
Premium unshipped 0
o
More news
Return requests o Design product pages nformation

Important notification rega

impacts of the Novel Coronavirus
Seller Fulfilled See all recent news.
In last day [

Ban sé nhan dugc email huéng dan tu Seller Performance Review (hinh minh hoa bén dudi).

Your Amazon account

amazon
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Hudng dan dang ky tai khodn bdn hang trén Amazon

Dé khdng cdo, hay dadm bdo thé thanh todn quéc té hop Ié trén Seller Central va nop thém bo hé so

sau:

d  Héa don dién, nuéc hodc Internet véi tén va dia chi trung véi thong tin dang ky trén tai khodn
Amazon (khép 100% dang tiéng Viét khéng dau) va ducc phdt hanh trong 90 ngay gan nhét

Q  Gidy phép kinh doanh (néu dang ky tai khodn véi hé so doanh nghiép)

Sau khi chud@n bi day da cdc gidy to bé sung, ban cé thé nép hé so khdng cdo tai:
https://sellercentral.amazon.com/cu/contact-us?

M ) x
v

Luu g:

Héa don phdi dugc cap bai cong ty cung cép dich vu.

Truong hop héa don dung tén cha/me/vg/chl nha, ban can bé sung thém gidy té dé chung
minh maoi quan hé nhu sé hé khdu, gidy khai sinh, gidy dang kg két hén, hgp déng thué nha.
Cé thé st dung hé so hoan toan bang tiéng Viét.

Thoi gian xem xét khiéu nai téi da cia Amazon la 5 ngay lam viéc. Nhung thong thuong, ban
sé nhan dugc phan héi trong vong 2 ngay lam viéc sau khi gui khdng cdo.

Ban chi nén gi lqi tai lieu néu khéng nhdn duge phdn héi ciila Amazon sau hon 5 ngay lam

viéc. Néu ban gui tai liéu lién tuc khi chua qud thai han 5 ngay lam viéc thi Amazon cé thé

cho rang cdc khiéu nai trung ldp nay la spam va phdn héi cham hon.

4= Quay lgi trang Muc luc

amazon seller university
p —



https://sellercentral.amazon.com/cu/contact-us?skipHelpHubRedirect=true

Hudng dan dang ky tai khodn bdn hang trén Amazon

Xéc minh bang video call sau khi tam ngung tai khoén

Trong email huéng dan, ban cé thé dugc yéu cdau thuc hién xdc minh qua video call nhu mét phan
cua quy trinh SPR (xem hinh minh hoa bén dudi).

Khi dé, ban hay nhép vao lién két dé dat lich phéong van video trong vong 7 ngay ké ti ngay nhén
dugc email. Néu khéng lam theo yéu cau nay cua SPR, ban sé khong du diéu kién dé bdan hang trén

Amazon.

Identity verification for your Amazon seller account

amazon
i
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Hudng dan dang ky tai khodn bdn hang trén Amazon

3.3 Phong van thong tin thué

Sau khi xdc minh danh tinh, ban sé nhin thdy théng bdo ciia Amazon yéu cau phong van théng tin
thué trén trang chu cta Seller Central (xem hinh minh hoa bén dudi). Néu khéng thuc hién buéc nay,
khdach hang sé khéng thé tim thay cdc séan pham da dugc dang tai caa ban.

Alert

You need to provide tax
information

Tax identity information is required to
open your Selling on Amazon account.

Submit Tax Identity Information

Dudi day la théng tin lién quan dén thué ban cén cung cdp:

* What is your tax classification? (Chon phdn logi thué?): Chon 1 trong 2 phdn logi phu hop:
“Individual” hodc “Business”. Luu g, “Individual” sé bao géom cd nhdn, doanh nghiép tu nhdn hodc
Cong ty trdch nhiém hiau han do mét cd nhén lam cha.

« For U.S tax purposes, are you a U.S person? (Nham phuc vu céng tdc thué tai Hoa Ky, ban cé phdai
la cong déan Hoa Ky?) Chon “No” (“Khéng”) néu khong phdai la cong dén Hoa Ky.

Tax Information Interview

About You

What is your tax classification?

Individual Business

"Individual” includes Sole Proprietors or Single-Member LLCs where the owner is an individual

For U.S. tax purposes, are you a U.S. person?

Yes No
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Hudng dan dang ky tai khodn bdn hang trén Amazon

Ban céan dién cdc thoéng tin sau (xem hinh bén dudi):
@ Neéula Cd nhan: Bién tén day du cla chu sé hiu tai khodn
@ Neéu la Doanh nghiép tu nhdn hodc Coéng ty trdch nhiém hiu han do mét cd nhan lam cha:
bién tén day du chd sé hitu céng ty theo nhu GPKD

Tax Identity Information

Full name i+ Country of citizenship i)
Vietnam v
Required
Addr
Permanent address i Mailing address

Same as permanent address
Vietnam

Edit

Continue

Ban cdn dién cdc théng tin sau (xem hinh bén duéi):
U Chon logi hinh sé hiu thu hudng (Type of beneficial owner)
U Tén doanh nghiép theo nhu GPKD (Name of organization)

Type of beneficial owner

Corporation v

Tax Identity Information

Name of organization T Country of organization

Vietnam v

Disregarded entity name (Optional)

Address
Permanent address O Mailing address
Same as permanent address

Vietnam

Edit

m . Sign and Submit
Nrx
Luu yg:

« Tim hiéu kg cdc théng tin vé Thué va Quy Binh khi bdn hang tai Hoa Ky trudc khi thuc hién
Phéng van théng tin thué.

* Néntham khdo thém g kién cla ké todn thué doc lap.

* Nén cung cdp chirky dién tir ctia ban dé xd Iy nhanh hon.
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Hudng dan dang ky tai khodn bdn hang trén Amazon

3.4 Cung cdap théng tin tai khodn nhan tién

Truéc khi cdp nhat tai khodn nhdn tién, ban céan lién hé véi boé phéan Hoé trg ngudsi bdn (SPS - Selling
Partner Support) dé théng bdo cho Amazon vé viéc thay déi tai khodn nhan tién cta ban trong thoi
gian tai.

Cach thuc hién:
Tai trang Seller Central, nhdn chon “Trg gitip” goéc bén phai phia trén man hinh > Théng bdo vé viéc
thay déi tai khodn trong muc “Mé té van dé” bang tiéng Viét > Nhéan nut “Tiép tuc”.

= | amazon seller central Tim kiém Q

A Thém cic trang yéu thich clia ban & ddy bing cich nhdp vao biéu tugng nay trong menu diéu hudng.

Nhan tre’ gitp

Ban ¢6 thé nhan dudc cic cau hdi tiép theo vé van dé clia minh trudc khi dudc két ndi véi nhan vién hé trg.
Dén Nhtky hoat déng | Nhin trg gip cho van dé mé

Dién dan
Bai viét
Hoc vién nha ban hang
Vin dé cda ban dang x3y ra & dau?
Hay chon quéc gia ma ban can trg gitp
EE Hoaky v
Chon diing thi trung dé dam bio cdng su phit hop ¢6 thé gidp ban

Khéng bao gom dif liéu ca nhan hodc dif liéu nhay cam trong mé té cda ban

Thénaola

Sau do, ban cé thé tién hanh cap nhat lai tai khodn nhan tién theo cdc buéc nhu sau:

Vao “Caidat” > “Théng tin tai khodn” > “Phuong thiuc nhan tién”

= | amazon seller central Tim kiém

Thong tin t3i khodn

Tai khoan toan cau
a & e = - Théng béo tiy chon

Thong tin tai khoan nguwéi ban 3 .

Cdc cai dat dang nhap

Chao mirng (Chinh HO so’ ngudi ban clia Thong tin thanh toan CAU HO Cai @3t hang trd lai
stpa) ban
Phuong thirc nhan tién Cac phurong thire tinh phi Limcict Uy chon qua tang
Trang thdi ding tai san pham Tam nghi ban? Cai dét thanh toan cho don hang da lap a0 Cai diit van chuyén
héa don e Vi %
Trang théi théng tindiang  Khéng hoat dong (Danh Teigigy Caidatthue
ai hié is i A 6 A tai khod
tai hién tai: m‘uc sz}n phém khong san 13 khoar Phan quyén ngudi sir dung
ban trén Amazon) o "
Bank account absent Théng tin doanh nghiép Ididang Lich sir Phan quyén nguoi st dung
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Hudéng dan dang ky tai khodn bdn hang trén Amazon

m Bam “Thém phuong thiuc nhén tién mdai” (“Add new deposit method”) > Chon thi truong
“Amazon.com”va bam “Thém” (“Add”).

Thém phwong thirc nhan tién méi
Chon thj treéng ma ban s& thém vao dé mét phuong thirc nhan tién
méi.

(O Amazon.com.mx
(O Amazon.ca
® Amazon.com

Hay Thém

Néu thj trwdng hién da c6 mét tai khoan ngan hang, tai khoan dé sé&
dwoc thay thé bing tai khoan méi.

m Chon “DPia diém ngdan hang” (“Bank Location”) la “Hoa Ky~ (thay vi “Viét Nam”) va nhap
chi tiét tai khodn ngadn hang mdi. Luu g, maoi lan thém/thay doéi théng tin tai khodn ngan
hang, s6 du tai khodan Amazon cé thé bi tam gitr 3 ngay. Viéc chuyén tién sé khong thé
thuc hién trong khodng thai gian nay.

Phwong thérc nhan tién Théng tin ti khodn

Thém phwong thirc nhan tién méi

Danh cho thi trrong

£ Amazoncom

Tai khoan ngan hang
Thém phwong thirc nhan tién moéi
Dia diém Ngan hang

Hoa Ky 5 @ Ngan hang cia ban c6 thé tinh phi céc khoan gidi ngan

Tai khoan ngan hang phai do ngan hang cap hoac do Nha cung cap dich vu thanh toan ndm trong Chuong trinh nha cung cap dich vu thanh toan quan ly.

Tén chu tai khoan

Tén nhu trén gidy t& ngan hang

S6 dinh tuyén 9 chir sé

9 chir sb

$6 tai khoan ngan hang

Nhap lai s6 tai khoan ngan hang

Loai tai khoan
Tai khoan mac dinh
Tai khoan nay s& thay thé phuong thirc nhn tién mic dinh hién tai cda ban d6i véi Amazon.com. S6 tién kiém duror tir Amazon.com s& duor gidi ngén vao tai khoan nay.
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Hudng dan dang ky tai khodn bdn hang trén Amazon

I 3.5 Cac 16i thuéng géap khi xac minh danh tinh

Ban cén TRANH pham phai cdc 16i sau day:

d
d

Thiéu chirky trén ho chiéu, nép hé chieu/CMND/CCCD/GPLX qud han.

Chét lugng hinh dnh mé, bi che khuét, cat géc hoac khéng rdé chir; ban scan trang den hodc
da qua chinh sua.

Thé thanh todn quéc té khéng hop 1€, sép hét han hoac cén han duéi 1 nam.

Thé thanh todn quéc té cé dia chi l@p héa don cung cép cho Amazon khéng khép véi dia chi
l&p héa don dang ky véi ngén hang.

Sao ké khéng cé logo clia ngdn hang.

Gui gidy to khéng day da (vi du: Chi gui trang ddu tién thay vi tat ca cdc trang clia héa don
dién/nuéc/internet).

GUi hoa don khong hgp 1€ (vi du: Hod don phdt hanh béi cong ty cho thué nha/van phong, héa
don dién thoai trd sau hodc héa don truyén hinh. Amazon chi chdp nhdn héa don dién, nuéc va
Internet).

GUi giay to da hét han, qud thai gian quy dinh (vi du: Gai héa don/sao ké khéng dugc phdat
hanh trong vong 90 ngay gan nhat).

Tén va dia chi trén héa don/sao ké khéng khép véi tén va dia chi dang ky trén Seller Central.
Lién tuc gui tai lieu khong chinh xdc (vi du: Nép bdan scan hé chiéu trong khi dugec Amazon yéu
cAu gui héa don tién ich).
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Hudng dan dang ky tai khodn bdn hang trén Amazon

4.Thong tin can biét

41 Cau héi thuong gap

Cauhoii

Céauhéi2

Cauhoi3

Cauhdid

Cauhdib

Cauhoi6

Toi khong c6 thé tin dung thi cé thé dang ky bdn hang trén Amazon khong?

Ban cé thé st dung loai thé ghi ng cé chiic ndng thanh todn quéc té dé dang ky trén
Amazon.

Chuong trinh bdn hang todn cau ctia Amazon hién cé 6 nhiing quéc gia ndo?

Hién tai, Chuong trinh bdn hang toan cau ctia Amazon dang cé mat & cdc thi truong:
Mg, Canada, Mexico, Anh, Buc, Phdp, Y, Tay Ban Nha, Ha Lan, Thuy Dién, Ba Lan,
Nhat Ban, Uc, An Do, UAE, A Rap Saudi va Singapore.

Néu muén bdn hang & nhiéu thi trudng, t6i cé can tao cdc tai khodn Amazon khdc
nhau khéng?

Ban khong cén lam diéu dé. Tinh nang “Pang ky toan céau” cho phép ban tao tai
khodn bdn hang tai nhiéu thi truong khdc nhau chi bang mét don déang kg duy nhat.
Tham khdo bai viét nay dé biét thém chi tiét.

Diéu kién hgp lé dé duoc Uu dai phi duy tri tai khoan Amazon la gi?

Ban phai dat du 3 yéu cau sau dé du diéu kién dugc huéng uu dai:

(1) Ban phai la Nha bdn hang & Viét Nam (chi du diéu kién néu ban chon “Viét Nam”
ladm Dia diém kinh doanh trong qud trinh dang ky). (2) Ban phai dang ky lan dau tién
dé bdn hang trén Amazon va bat déu bdn hang tai Hoa Ky, Canada hodc Mexico. (3)
Ban phadi hoan tat dang ky tir 04/10/2023 dén 03/04/2024. Tim hiéu thém .

Khi xdc minh danh tinh Ian 1 (SIV), t6i da gui cdc tai liéu duge chung thuc va hop 1é
nhung khong dugc Amazon xét duyét. T6i nén lam gi?

Trudc tién, hay doc kg cdc email Amazon da gui. Cdc email nay sé ghi ré Iy do tu choi
hé so ctia ban va huéng dan cdch khéac phuc.

To6i nén lam gi néu gdap 16i hé théng va khéng thé gui tai liéu hodc chuyén sang buéc
tiép theo?

Ban cé thé nhdap vao nut “Nhan hé tro” & cudi trang dang Ky. Ban nén mé ta chi tiét
vé su cb va xdc nhan dia chi email, sé dién thoai clia ban dé Amazon cé thé lién hé.
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https://sellercentral.amazon.com/help/hub/reference/external/KMK7CM7F9Q8FKUG?ref=efph_KMK7CM7F9Q8FKUG_cont_home&locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/external/GPHEERB9HKVZUW3V?locale=vi-VN

Hudng dan dang ky tai khodn bdn hang trén Amazon

Cauhdi7 To6i gdp phai 16i dang kY va xdc minh. Vay téi cé thé tao tai khodn méi bang dia chi
email khac khéng?

Cé, ban co6 thé tao mét tai khodn mdi véi mét dia chi email khdc. Tuy nhién khéng
nén nop lai qud nhiéu lan sau khi bi tir chéi, hay kiém tra hé so kg ludng va trdnh
nhiing 16i thudng gdp trudc khi phdn héi théng bdo tr Amazon.
Cauhsi 8 Neéu dia chi gidy phép kinh doanh khdc véi dia chi van phong thuc té cla téi, toéi nén
cung cdap dia chinao?
Ban nén nhdap dia chi ma ban cé trén sao ké ngén hang va héa don tién ich. Luu g,
can dédm bdo rang dia chi ma ban cung cap cé thé nhan dugc buu thiép cung cap
ma OTP clila Amazon néu dp dung.

Cauhoi9 Cudc phéng van xdc thuc qua video call sé kéo dai bao lau?
Cudc phdng van truc tiép co thé thuong kéo dai khodng 15-30 phut.

Cauhai10 Néu to6i khong tim duoc khung gig phu hop dé thuc hién phéng van truc tuyén thi
phdilam thé nao?

Néu lic dat lich, ban khong thé lua chon duoc thai gian phu hop thi 2-3 ngay sau
dang nhéap vao Seller Central dé kiém tra. Amazon thudng xuyén diéu chinh thoi
gian Ién lich cuéc hen dé tao diéu kién thudn lgi nhét cho nguai bdn. Ngodi ra, ban
c6 thé chon hinh thuc chup hinh xdc thuc néu cdch thic nay hién thitrén man hinh.

I 4.2 Tailiéu hitu ich

Ban c6 thé tham khdo thém cdc ngudn tai liéu sau day dé cdp nhat nhing théng tin méi nhat vé quy
dinh, chinh sdch bdn hang trén Amazon:

1. Tailiéu co ban: Website Hoc vién nha bdn hang ciia Amazon cho nha bdn hang mdéi

2.  Kénh Youtube Amazon Global Selling Viét Nam

3. Tailiéu chuyén sau: Néu da dang ky thanh cong tai khodn bdn hang trén Amazon, hay truy

cdp Hoc vién nha bdn hang trén Seller Central dé tiép cén nhiéu tai liéu chuyén sau hon.
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https://sell.amazon.vn/hoc-vien-nha-ban-hang
https://www.youtube.com/playlist?list=PLNVg9QUQ7W9fiQSTk2PFO94_VkR99O5MG
https://sellercentral.amazon.com/learn

