CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CONTROLLER
TAXT COMMISSION

MEMORANDUM

TO: Supervisor Ammiano
Supervisor Hall
Taxi Commission

FROM: Naomi Little, Executive Director, Taxi Commission )
Todd Rydstrom, Director of Budget & Analysis. Controller’s Office

CC: Giloria Young, Clerk of the Board
DATE: April 8, 2004

SUBJECT: Taxi Driver Survey — Summary Findings

Attached please find the results of the Taxicab Driver Survey completed this winter during the
most recent A-card {driver registration) renewal — a process that typically runs from December
1*" through the end of January each fiscal yvear. The Taxi Driver Survey provides descriptive
statistics of San Francisco’s taxi drniver population that can be used by policymakers and other
interested parties.

Conducting a Taxi Driver Survey was one of the recommendations made in the Health Benefits
for San Francisco Taxi Drivers and Long-Term Lease Reports, both issued by the Controller’s
Office in October of 2003, Taxi drivers were provided the opportunity to complete the survey in
six languages. including English, Arabic, Chinese, Portuguese, Russian, and Spanish. Drivers
completing the survey reported that these six languages collectively represent approximately 80
percent of drivers’ primary languages spoken at home.

Successful completion of the Taxi Driver Survey was made possible by a collaborative effort of
the Treasurer / Tax Collector’s Office, Taxi Commission, and Controller’s Office. We would like
to thank staff from these three departments for their involvement.

Top Survey Responses

The 20-question survey covered three major information categories: Demographics, Driver
Characteristics and Healthcare & Benefits. A summary of the three most selected responses to
each survey question is highlighted in the table on the following page.
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Top 3 Survey Responses by Major Category ... other than Not Specified

First Second Third
Demographics
» App 27.9% between 35-44 25.4% between 45-34 18.7% between 55-64
o Gender 48.6% Male 5 8% Female

» Primary Language at Home

S0.1% English

11.2% Other’

7.5% Arabic

+ Household Count

21.8% 1 Adult

18.1% 2 Adults

6.0% 1 Adult 1 Child

s County of Residence

55.3% San Francisco

15.5% San Mateo

11.3% Alameda

Driver Characteristics
e YVehicle Driven

76.7% Standard Sedan

9.1% Special / Ramped

5.7% CNG

* Driving Arrangement

67.6% Gas/Gate

5.0% Lease by the day

4.3% Drive for
Medallion Holder

* Medallion Holder?

41.0% No and Not On
the Waiting List

29.6% On Waiting List

11.0%% Post-K
Medallion Holder

* Average Hours Worked per Week

23 8% between 40-49
hrs

18.5% between 30-39
hirs

13.5% between 20-29
hrs

» Average Number of Fares per 10-
Hour Shift

24.1% between 11-15
fares

23.9% between 16-20
fares

15.7% 10 fares or less

e Average Fare Including Tip

35.5% between $5-
$9.99

18.9% between $10-
$14.99

3% Less than $3

# Estimated Annual Taxi-Related
[ncome

27.6%: less than $10,000

22.3% between $10,000-
£14,099

12.7% between
F15.000-519,9049

# Estimated Annual Household
Income

16.1% between
S10,000-%14.999

15.5% less than $10,000

12.1% between
$15,000-519,999

Healthcare & Benefits
e Current Health Status

38.5% Good

21.2% Excellent

17.8% Fair

¢ Have health insurance?

46.1% No

17.5% Yes — Individual

7.3% Yes through
Spouse / Partner

« If vou do not have health insurance,
why?

45.2% Cannot afford

4.9% Do not need

3.2% Other

& [f vou do not have health insurance,
do other members of your family
have health insurance?

[4.5% Na - One or
More Children Do Not
Have

13.7% No - Spouse /
Partner Do Not Have

11.1% Yes - Spouse /
Partner Has Coverage

e If vou do not have health insurance,
where did vou receive medical
carg?

21.5% Did not seek
medical care

13.2% SF Health Clinic /
SF General Hospital

6.0% Private Doctor

o Ability to pay out of pocket for

15.7% up to 10%% or $20

10.5% up to 50% or

9.5% up to 20% or

driver-only health insurance per month $100 per month $40 per month
coverage?
 If you could get insurance for the 58.6% Yes 11.2% No

amount stated in your ‘ability to
pay’ question {above), would yvou
sign up?

' Other Languages included Punjabi (Indian dialect), Cantonese or Chinese, and Farsi.



Survey Response Rates

A total of 1,837 survey responses were completed by an estimated 7,000 drivers of public
passenger vehicles (ie., taxicab drivers holding/renewing their A-cards). This equated to a
response rate of 26 percent — approximately one in four drivers.” A response rate at this level for
a survey offered to an entire population is respectable, and reasonably permits the data user to
sufficiently expect that the responses are descriptive of the general population of taxi drivers.

Statistically speaking having a response rate of 1,837 on a survey population of 7,000 implies
that the respondents’ answers are generalizable for the population. Additionally, this survey
response rate is commensurate with a +/- 2.0 percent margin of error. Said another way, if a
subsequent survey with the same questions were to be re-administered, responses would be
expected to only vary +/- 2 percent. For example, for this survey 24 percent of respondents
indicated that their average number of fares per i0-hour shift is between 11 to 15 fares. For a
subsequent survey, one is likely (with 95 percent probability) to have a response of between 22
and 26 percent. i.e. 24 percent +/- 2 percent.

Policy Implications & Next Steps

This survey data and descriptive statistics are tools for policymakers in assessing the potential
number of taxi drivers that may benefit from Health Benefits and / or Long-Term Lease
regulation.

In the case of Health Benefits, as illustrated on the following page, 36.2 percent of drivers
responded that they already had health insurance of some kind, whereas 46.1 percent said they
did not. Additionally, 25.3 percent of responding drivers reported that they sought medical
treatment at San Francisco Health Clinics or the General Hospital when asked 'ff vou do not have
health insurance, where did vou receive medical care over the past 12 months? . As for taxi
drivers™ ability to pay, nearly a third of respondents said they could afford to pay little out of
pocket — from nothing to a maximum of $40 per month — assuming a health benetit plan or
insurance coverage costing 5200 per month.

* Respondents as of February 27, 2004.
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Do you have health insurance?

{1856 Responses) .. |ndividual

Insurance
17.6%

Mat Specified

14.6%

Other
3.0%
Yas - Spouse /
Partner's Insurance
7.3%

Yes - Other (non-
taxi) Job or Student
3 1%

Yes - COBRA
0.5%
Yes - Medi-Cal
4.6%

Yes - Maedicare
3.2%

45.1%

If you do not have health insurance,

where did you receive medical care... (excluding Not Specified)?
{970 Responsas)
Dther

9.4% _
SF Health Clinics -

SFGH
25.3%

Emergency Dept.

Hot SFGH
Did Mot Seck 4. 3%
Medical Care
41.2% Clinic f Hospital
Qutside SF
T.2%

Private Doctor
12.6%
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With respect to Long-Term Leases, 4.1 percent of drivers responded that they are currently
contracting under such a driving arrangement. Additionally, another 2.5 percent of drivers said
that they drove for someone who had a long-term lease,

Driving Arrangement
(1979 Responses)

Mot Specified
8.1%

Employea of color
scheme
4.7%
Drive fora
medallion holder—.
4.3% e

Drive for a long-
term leaseholder
2.6%

Leaze {long-term}
of medallion
4.1%

Lease by week or y
month f gates
2.7%

Lease for full day
and gates
5.0%

Daily gates by shift
[Gas & Gate]
67.6%
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Other Observations of Survey Responses

Multiple Responses

A number of respondents answered various survey questions with multiple answers. Examples
included drivers that speak multiple languages at home. Responses with multiple questions are
summarized in Appendix A.

Not Specified

A number of respondents left unanswered various survey questions. These are noted as such in
the attached survey summary as Nor Specified. There may be many reasons why certain answers
were left blank. For example, respondents may have been rushed for time, answering only
questions they felt of particular importance. Respondents generally completed surveys during the
A-card renewal process while wailing in queue in the Tax Collectors Office. It could be that once
the taxicab driver reached the Tax Collector’s cashier, they ceased completion of their survey
and simply turned it in at that point. Additionally, as is often the case in surveying, respondents
are generally sensitive to revealing income information. So some drivers may have intentionally
left the Estimated Annual Income and Fstimated Household Income blank.

Follow-up & Inquiries
If you have further questions or comments, please contact Naomi Little at 554-7738, Todd
Rydstrom at 554-4809 or Joe Matranga at 554-7569 at your earliest convenience.

Appendix Summary
A, Survey Summary — Details Summary of All Responses by Question, 5 pages
B. Descriptive Statistical Analysis For 19 of 20 Survey Question. 21 pages
C. Survey in English, Arabic, Chinese, Portuguese, Russian and Spanish, 17 pages

CC:  Jean Fraser, San Francisco Health Plan
Mark Gruberg, United Taxi Workers
Dr. Mitch Katz, Public Health Department
Henry Kim, San Francisco Taxi Association
Gregg Sass, Public Health Department

RERAMALY SIS Taxi IssuesiSurvey - Dee 2003 o Feb 2004 Taxi Driver Survey Memo - Final doc
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Appendix A

Taxi Driver Survey Summary



Taxi Driver Survey Summary - December 2003 to February 2004

Top 3 - Response
% of Responses, Frequency,
% of Top 3 - Response| excluding ‘Mot | excluding ‘™ot | Count of Multiple
Count Responses Frequency Specitied’ Specified” Responses
DEMOGRAPHICS
Ave 1837 0
18-24 34 1.9% 1.9%
25-34 342 18 A% 19,20,
35-44 312 27 004 L5l 28 B% It
a5 467 25 4%, 2nd 20, 3% 2nd
5504 144 18 7% Ard 10.3% Ird
63 or Older Rl 4 4% 4 5%
Mol Specitied 58 3.2%
Crender 1837 ]
Female 1407 3 A% 2nd 6.2% 2
wale 16248 35 6% 15t 93 ®y 15t
Mot Specified 1482 560 drd
Primary Language at Home 1987 1541
Arahic 150 T .AMy ard 7.8% Ard
Rurmese 1 1.1"% 1, | %
English GO S0.1% (8 51.0% 1at
Hindi & Other Indian Dialecta 1013 5. 2% 5.4%
flandarin / Cantonese (0] 5.0% 5.2%
Portuguese 132 3.0% 6.9%%
Fussian 128 4% . 7%
Spanish il 2.5% 2. 6%
Thai ] 12, 1% 01
Lrdu 349 2. 0% 2.0
Other 223 11, 2% 2nd 11.6% 2nd
Mot Specified [i] 1.3%
Honzehold Conng 1837 0
| Adult 00 MR 151 25 B 1st
I Adule, 1 Child 111 0% T.3%% Ard
I Adult, 2 Children 53 2.9%h 3.4%
I Adult, 3 Children 20 1.1% 1.3%
I Adult, 4 Children 47 2.6% BRI
I Aduly, 5 Children 12 0. 7% L, 8%
1 Adult, & or mare Children 12 7% (1. 8%
2 Adulis 333 18.1%% Znd 21.5% 2nd
2 Adults, 1 Child Q5 5.2% G, 1%
2 Adults, 2 Children 94 5. 1% . 1%
2 Aduls, 3 Children 41l 2. 2% 2.6%
2 Adults, 4 Children 15 [, 5% |G
2 Adults, 5 Children il .00 0.0%
2 Adults, & or imore Children 1} 0, 0% (1.0%%
3 Adulls AL 5.0% 70
3 Adults, | Child il | T 2.0%
3 Adults, 2 Children 15 1.01% 1.2%
3 Adults, 2 Children o 0, 5% (1a%
3 Adulis, 4 Children 1 1% (1.1 %%
3 Adults, 5 Children 3 0.2% 0.2,
3 Adults, & or more Children 1 1. 1% 0.1 %
4 Adulis htd 3. 2% 3. 7%
4 Adulls, | Child o 01.5% 0.6%,
4 Adultz, 2 Children Lo {1.5% (1.6 %,
4 Adults. 2 Children i) 1.3% 1.5%
4 Adults, 4 Children 1 Ik 1% 1%
4 Adults, 5 Children 4] 0% k1%
4 Adules, & or more Children 1 [ 1% 1%
5 Aduls kL] 1.6% 1.9%
5 Adules, | Child o [ 5% 6%
& Adules, 2 Children E] h,2% 0.2%
5 Adulz, 3 Children | 0 1% 0 1%
5 Adults, 4 Children 1 193 0.1%
5 Adulis, & Children 0 X1 03, W
5 Adults, & or more Children | 0. 1% [0, 1%
Mot Specified 2Rh 15.46% Ard
Ciity andd Deninty af San Frannison N naby sig Tax 1ssues\Survey. .,
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Taxi Driver Survey Summary - December 2003 to February 2004

Top 3 - Response
% of Responses,|  Freguency,
Yo off Top 3 - Response] excluding ‘Not | excluding "Not | Count of Multiple
Count Responses Frequency Specified’ Specified’ Responses
County of Residence 1837 1]
San Francisco 1015 55, 1% L5t 57 5% 15t
Adameda 208 11.3% 3Ird IlA% Ard
Contra Costa 123 . 7% 7.0%,
Marin 30 6% 1.7%
Mapa 3 020 0. 2%
San Matco 285 15 3% 2nd 165, 2% Ind
Santa Clara 18 1.0% 1.0
Solano 14 11 8% 0, 8%
Sonomi 14 1.40% 1 1%
Mher 49 2.7% 280
Mol Specified T3 4.0%%
Yehicles Driven 1885 51
CWG 107 5370 2% ard
Special or Kamped 172 91ty 2l 10% 2nd
Standard Sedan 1448 6T 151 83.8% 15
Ml Specitied 6l 850 Jrd
Drivine Arrangement 19749 142
Draily aates by shifl |Gius & Gate) 1337 07 6% | st T3 % 151
Lease for full day and pates o0 3.0% Ird 580 2nd
Lense by week or month 7 aates ii 2.7% 2.9%
Lease (long-term ot medallion a1 4.1% 4.5%
Drtive Tor a long-term leaseholder i 21.5% 2 8%
Drrive fior o medallion holder ) 4.3% 4 8% Ird
Emplovee of color scheme 93 4. T0% 520,
Mot & pecified L &0 e 2nd
Medallion Holder Status 1537 i
I hold a Pre-K medallion L2 5 6% i
1 hald a Pest-K medallion 202 L0 12 6% Jed
o msdallion, seadtiog s a4 Al and 1109% Al
Mone af the abave 753 41 .0% lst 47 1% 15t
Mol Specified 237 12 9%, Ird
{Axerane Howrs ¥oarked nen eel 1432 {
9 or fewer 164 b 9T
0 1w 124 i 8% T 3%
2w 25 243 13.5% Ard 14.7% 2rd
I 3w A0 18.5% 2n4d 20 1% 2nd
Al 1o A9 438 23 8% 1t 25 9% Tat
S0 59 2410 13. 1% 14. 2%
6l or more 137 TA% 8. 1%
Mol Specilied 146 T.9%
Average # of Fares per 10-Hour Shift 1837 T}
More than 30 fares 102 S.6% . 3%
20 to 30 farcs 131 7. 1% 3.0
21 1 25 [ares 213 12, 7% 14, 2%
16 1o 240 Fares 4349 27 9 2nd 26. 8% 2nd
11 1g 15 tares 443 24,1 % 151 27 0% 15t
10 fares or less 289 15.7% rd 17.6% Jrd
Mot Specified 194 140 8%
Averase Fare Including Tips 1837 i}
$20 or preater ? 4,2% 4.7%
F15 10 51999 74 4 V% 4.5%
F10 10 514 90 347 15.9%, nd 21.2% Ind
35 o 3099 1020 55.5% st H2 4% £
Less than 55 116 .30 T1% drd
Mot Specified 203 11.1% 3rd
Cily sl Caualy of San Franosoo MNvAnatysishTax lssussiSurvey. .
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Taxi Driver Survey Summary - December 2003 to February 2004

Top 3 - Response
% of Responses,|  Frequency,
% of Top 3 - Response| excluding ‘Mot | excluding 'Not | Count of Multiple
Count Responses Frequency Specified" Specified” Hesponses
Estimated Annwal Taxi-Related Income 1837 i
< 10000 507 27 Gl 15t EER |51
£10.000 - 514 990 410 2 3% 2nd 27 4% Ind
£15 (M) - 519 990 134 12, 7% 15 6%, Jed
SZ0LHI0 - 524,999 [Tt 4 .6% 11.7%
525 (WK - 529999 BT 4. 7% 5 8%
530 D04 - $34,999 43 2.0% 2 9%
535 000 - F 34 D99 | 1.1% 1.5%%
S0, 0000 - Fdd D04 7 0.4% 0. 5%
S45.000 - $40 0040 7 0, 4%, [1.5%
S50, 000 - $5 B0 8 0.4% (1. 5%;
Mot Specified 338 | 8.4% 3rd
Estimated Annual Household Income 1837 I
Less than $10,000 285 15 5% Jnd | 5.0%, 2nd
F 10,000 1o 514,999 206 16, 1% 2nd 19 & 15t
F15,000 1o 5149 999 223 12.]% 14 Bt ird
F20000 1o 524,999 | G 10.7% 13.1%
F25.000 1o 5249 9949 118 1 4% 790
£30,000 1o $34.999 1101 5 804 6.7%
535 000 1o $30 9494 i 3.5 4 20,
S0 R o Fedd g il 3% 4.1 %
S48 000 1o $49 9949 26 1.4% 1.7%
550,000 o F54, 50 az 1.7% 2. 1%
555 IHID 1§55, 000 15 [.8% 1.0%%
S60.000 or preater nl 4.4% 3.4%
Mot Specificd 3349 15, 5% 13t
Current Health Status 1837 1
Excellent FE4 2].2% 2nd 24.9% 2nd
Gl 07 38, 5% [E] 45 2% IE
I air 327 17 8% Sird J0 rd
Poor 141 7T 9 (g
Mot Specilied 273 |4 Gl
Do vou have health insurance? 1355 18
Yes - Individual Insurance 324 | 7.5% 2nd 20) 5%, 2
Yea - Spouse S Pariner's Insurance 136 7.3, B.6% ard
Yoz - Other (nom-taxi) Job or Student 57 3% 1.a%
Yes - COBRA 10 {150, (1.6,
Yes - Medi-Cal R85 4.6% 5ty
Yes - Modicare il 3.2% 3 8%
o Hi6 46| Vo | 51 54.0%, L5l
Other 56 30% 350
Mot Specilied 271 14 6% 3rd
IT you don't have health insurance, why do 1838 1
you not have coverage?
Dan't believe | need it ] 4.9% 3rd 7% Ind
Can’t altord coverape, Bl 45 2%, 151 B 1% Ls1
Have a pre-existing condition. 57 3. 0% 5 8%
Ciher 54 3.2% 5.7% Ird
Mot Specificd Bl 43.6% 2nd
IT you don't have health insurance, do other 1915 ™
family members have health insurance
coverage?
Spouse ! Partner Has Coverage 212 11.1% 2220 Jrd
Children Have Coverage 22 10.5%, 21.2%
Ma, Spouse / Partmer Do Mot Have 2a3 13. 7% Jred 27 5% 2nd
Mo, One or More Children Do Mot Have 278 14 5% 2nd 20 1% | st
Mot Specified k] 1% 151
City i Crunty of San Frantiso NAmalysishTax lssuns\Suneay.
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Taxi Driver Survey Summary - December 2003 to February 2004

Top 3 - Response
% of Hesponses, Frequency,
Y of Top 3 - Hesponse] excluding 'Not | excluding 'Sot [ Count of Multiple
Count Responses Frequency Specified Specified” Hesponses

IT vou don't have health insurance, where did 1857 iy
you receive medical care?

SF Health Clinics « SFGH 245 13 2%, 3rd 25, 3% 2nd

Emergency Depl. Mot SFGH 42 2.3%, 4.3%

Clinic ! Hospital Outside SF T 3.8% T.2%

Private Daoctor 122 i 1i%a 12.6% Jrd

[3idd Mot Seek Medical Care Al 1].5% Znd 41.2% L=t

Other @1 4 G, .40

Mot Specified 357 A7 B 151
If coverage costs 5200 per month for driver- 1837 1
only coverage, how much would you be able
tor pay oul of your own packet?

Lip to 100% ar 320 per month 141 1% T0h 4%

Lp to 90% or $180 per month 11 h.&%n (1, %%

U tor BO%0 o1 $160 per month 29 1.6% 2.2%

L Lo 30%0 or § 140 per month 18 1.0%, 1.4%

Ut 660% o 5120 per month 3 2.00% 21.8%%

Up 1o 50% or $100 per month 143 | (b 5%, rd 14.2%, Ind

Lip Lo 0% or 80 per month ] 4.6% i

Up to 306 or 560 per menth 14% 4. 1% 11 3%

Lp to 20% or 5440 per month 175 G 50 13,5%, 3rd

Lp o 10 or 520 per month 259 L3, 7% 2l 22 3%, E

[ urm not able w pay a portion 171 o 30 13, 2%,

Mot Specitied S0 29 4% 15t
IFyou could get insurance for the amount 1837 i
you selected in the question above, wounlid vou
sign up for it?

s 157 SR A% sl B4 (% 51

Mo 2015 11.2% Jrd L0305 2nd

Mol Specified 355 3M,2% 2nd
Estimated Response Rate 26.2%
& af Survey Turned In 1,837
Bstimated # of Drivers 20015

City ang County of San Frandaco MVAnalysis Tax [ssuss\Survey. .
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Appendix B

Descriptive Statistical Analysis
of
Taxi Driver Survey Responses
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Gender of Driver
(1837 Responses)

Not Specified Female
5.6% 5.8%

Male
88.6%
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Primary Language Spok

en At Home

Arabic
7.5%  Burmese

0.1%

(1987 Respondents)
Not Specified
3.3% i
Other
11.2% | |
Urdu |
2.0%
Thai
0.1%
Spanish
2.5%
Russian
6.4%

.

3
b
i

s i

i
i
- B
i
£ 3
Gy
i

i e
= i

Portuguese k
6.6%

Mandarin /
Cantonese
5.0%
Hindi & Other
Indian Dialects
5.2%

City and County of San Francisco
Controller's Office 4/7/2004 - 1:46 PM
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County of Residence
(1837 Responses)
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City and County of San Francisco
Controller's Office

Vehicle Driven
(1888 Responses)

Not Specified CNG :
8.5% 5.7% Special or

Ramped
9.1%

Standard Sedan
76.7%

4/7/2004 - 1:46 PM
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Driving Arrangement
(1979 Responses)

Not Specified

Employee of color 9.1%

scheme —
4.7% _
Drive for a
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Medallion Holder Status
(1837 Responses)

| hold a Pre-K

Not Specified . medallion
12.9% 5.6%

| hold a Post-K

- medallion
11.0%
lamon a
medallion waitin
None of the : g
above At
29.6%
41.0%
City and County of San Francisco M-\AnalysisiTaxi Issuesh

Controller's Office 4/7/2004 - 1:46 PM Driver Survey - FINAL - Medallion Holder



Average Hours Worked per Week

(1837 Responses)
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Average Number of Fares per 10-Hour Shift
(1837 Responses)
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Average Fare Including Tip
(1837 Responses)
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Estimated Annual Income From Driving A Taxi
(1837 Responses)
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Estimated Annual Household Income
(1837 Responses)
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Current Health Status
(1837 Responses)

Not Specified
14.9% Excellent

21.2%

Poor
7.7%

Fair
17.8%

38.5%

City and County of San Francisco MAnalysisiTaxi Issues
Controller's Office 4/7/2004 - 1.46 PM Driver Survey - FINAL - Health Status



Do you have health insurance?
(1855 Responses)

Yes-individual

Not Specified insurance

14.6%

Other
3.0%

Yes-partner's
insurance
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Yes-non-taxi or
— student
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. Yes-COBRA
0.5%

Yes-Medi-Cal
4.6%

Yes-Medicare
3.2%

46.1%

City and County of 3an Francisco M:wnalysisiTaxi |ssuesh
Controller's Office 4/7/2004 - 1:46 PM Driver Survey - FINAL - Health Insurance



If you do not have health insurance, why?
(1838 responses)

Don’t believe |

need it.
4.9%
Not Specified
43.6%
Can’t afford
coverage.
45.2%
Other .
3.2% ———
Have a pre- ,,f
existing condition.—
3.1%
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If you do not have health insurance,

do other members of your family have heath insurance?
(1915 responses)

Spouse / Partner Has
e T Coverage
. gy 111%

Children Have
Coverage
10.5%

Mot Specified
50.1%
No, Spouse / Partner
Do Not Have
13.7%

No, One or More
Children Do Not Have
14.5%
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If you do not have coverage, where did you receive medical care...?
(1857 Responses)
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If you do not have health insurance,

where did you receive medical care... (excluding Not Specified)?
(970 Responses)

Other
9.4%

SF Health Clinics -
SFGH
25.3%

Emergency Dept.
Not SFGH

Did Not Seek | _ 4.3%

Medical Care
41.2% Clinic / Hospital
Outside SF
7.2%
Private Doctor
12.6%
City and County of San Francisco M:\AnalysisiTaxi Issues
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Ability to Pay for Driver-Only Health Insurance,

Assuming a $200 Monthly Insurance Plan / Benefit Cost
(1837 Responses)
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If you could get health insurance for the amount you selected in the
prior survey guestion, would you sign up for it?

Not Specified
30.2%

No
11.2%

City and County of San Francisco
Controller's Office

(1837 responses)

Yes

]
/ 58.6%

4/7/2004 - 1:54 FM
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Driver Survey - FINAL - If You Could Get Insurance



Appendix C

Taxi Driver Survey

English
Arabic
Chinese
Portuguese
Russian
Spanish



TAXI DRIVER SURVEY

City & County of San Francisco - Taxi Commission

Age

18-24

25-34

35-44

45-54

55-64

|65 or older

Gender

Female

Male

What

is the main language spoken in your home?

Arabic

English

Hindi & Other Indian Dialects

Mandarin / Cantonese

Portuguese

Fussian

Spanish

Urdu

Other {please explain);

How many people live in your household?

# of adults (19 years of age and over)

# of children {under 19 years of age)

What

is your county of residence?

San Francisco

Alameda

Contra Costa

Marin

MNapa

San Malzo

Santa Clara

Solano

Sonoma

Other (please explain):

Vehic

les... Please check all that apply to you.

| drive a CNG vehicle.

| drive a special or ramped taxi vehicle.

| drive a standard sedan.

Please complete the survey. Your responses are anonymous.
Page1of2

Driving Arrangement... Please check all that apply to you.

| pay daily gates and gas by the shift.

| lease the taxi for the full day and pay gates and gas.

| lease a taxi by the week or the month and pay gates and gas.
| have a long-term lease of a medallion.

| drive for someone who has a long-term lease of a medallion.
| drive for a medallion holder.

| am an employee of a color scheme and drive for a company.

Medallions... Please check all that apply to you.
| hold a Pre-K medallion.

| haold a Post-K medallion.

| am on the list to get a medallion.

None of the above apply to me.

On average, over the past 12 months, how many hours did
you drive per week?

O or fewer

10t 19

2010 20

30 to 39

40 to 49

&0 to 59

G0 or more

Over the past 12 months, how many fares did you have during
a typical 10-hour shift?
Jrore than 30 fares per 10-hour shift

26 to 30 fares per 10-hour shift

21 to 25 fares per 10-hour shift

16 to 20 fares per 10-hour shift

11 to 15 fares per 10-hour shift

10 fares or less per 10-hour shift

Over the past 12 months, describe your average fare including tips.
$20 or greater

$15to $19.99

£10to §14.99

$5to $9.99

Less than 35

B WngaysiahTamd |\ Taxi Haahn
Survay Firal - Hovember 17 2003 - Dnvar Surgey - Dec 2003



TAXI DRIVER SURVEY

City & County of San Francisco - Taxi Commission

Please complete the survey. Your responses are anonymous,

Page 2of 2

What is yuur estlmated annual income frorlgnvingitaxi?
[Take-home pay from driving only. FPlease exclude medallion lease if
you have a medallion.]

Less than $10,000

510,000 to $14,998

515,000 to 19,988

$20,000 to 524,988

$25,000 to 529,908

530,000 to 534,599

$356,000 to 539,999

540,000 to 544,999

$45,000 to 345,909

250,000 or greater

What is your estimated annual household income?
[Please include all income earned by adults in your family.]
Less than $10,000

$10,000 to $14,959

$15,000 to $19,999

$20,000 to $24,998

$25,000 to $29,999

$30,000 to $34,999

$35,000 to $39,999

$40,000 to $44 999

$45,000 to $49.999

$50,000 1o $54,998

$55,000 to $55,998

S60.000 or greater

How would you rate your current health status?
Excellent

Good

Fair

Poor

Do you have health insurance coverage?
Yes, I'm currently covered through individual insurance.

Yes, I'm currently covered through my other {non-taxi) job or as a student.
‘Yes, I'm currently covered through COBRA.

Yes, I'm currently covered through Medi-Cal.

‘Yes, I'm currently covered through Medicare.

Mo, I'm not covered.
Other (please explain):

If you do not havu health Insumnce cuver‘age wh*_.r‘?

| don't believe | need it.
| can't afford coverage.

| can't get coverage because | have a pre-existing condition(s).

Other {please explain):

If you do not have health insurance, do other members of your family
have health Insurance? Please check all that apply.

My spouse / domestic partner has coverage.

Wy children have coverage.

Mo, my spouse / domestic partner does not have coverage.

Mo, one or mare of my children do not have coverage.

If you do not have coverage, where did you get medical care
over the past 12 months? Please check all that apply.

SF Health Clinics and / or San Francisco General Hospital {SFGH)
Emergency Department at a San Francisco hospital other than SFGH

|Clinic and/or Hospital outside of San Francisco

Frivate doctor

| did not seek any medical care in over the last 12 months.

Cither (please explain):

If health insurance costs $200 per month for driver-only coverage,
how much would you be able to pay out of your own pocket?

up to 90% or $180 per month.
up to 80% or 5160 per month.

up to 70% or 5140 per manth.

up to B0% or $120 per manth.

up to 50% or $100 per manth.

up to 40% or $80 per month.

Yes, I'm currently covered through a spouse or domestic partner's insurance.

up to 30% or $60 per month.
up to 20% or $40 per month.
up to 10% or $20 per month.

If you

Yes

Mo

up to 100% or $200 per month.

| am not able to pay for any portion of the cost,

could get insurance for the amount you selected in the
question above, would you sign up for it?

WoAnalysish T el \Tao Haakh
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Pesquisa com Taxistas

Cidade de S3o Francisco - Divisdo de Transportes - Taxis

INFORMAGOES SOBRE O MOTORISTA

Por favor responda a esta pesquisa. Suas respostas sao anonimas.

Idade

18-24
25-34
3544
45-54
ho-G4
65 ou mais

Sexo

Femining
Masculing

Qual é a lingua mais falada em sua casa?
Araba '

Inglés

Hindu & outros dialetos indianos

Mandarin / Cantonés

Portugués

Russo

Espanhol

Urdu (dizleto do Hindu)

Qutra (por favor indigque):

Quantas pessoas moram em sua casa’?
Namers de adultos {(com 12 anos de idade ou mais)
NOmero de criangas e adolescentes (com menos de 19 anos)

Em que "county” {condado) vocé mora?
San Francizsco

Alameda

Contra Cosla

Marin

Mzpa

San Mateo

Santa Clara

Solana

Sonoma

Culra (por favor indigue):

Eu trabalho com veiculo "CNG™ (gas natural).
Eu trabalho com velculo com acesso a cadeira de rodas.
Eu trabalho com automdvel sedan {carro de passageiros regular)

Paginaide2

INFORMAGOES'SOBRE O MOTORISTA

Acordos de concessao. Margue todos que se aplicam a vocé,

Eu pago o aluguél (gate) & a gaselina didriamente, por lumo {shift).

Eu alugo o taxi por um dia inteiro e pago o aluguél e a gasolina.

Eu alugo o taxi por semana of por més e pago o aluguél (gate) e a gasolina

Eu terho um contrate de arrendamento de langa prazo - "Medallion®.

Eu trabalho para uma pessoa que tern um contrato de longo prazo - hedalli

Eu tabalho para uma passoa que detém os direitos de "Medallion™

Sou empregado de uma companhia de taxis.

Detentores de "Medallion”, marque todas as respostas gue se aplicam a voc

Eu tanho uma Pre-K medallion,

Eu tenho uma Post-K meadallion.

Estou na lista de espera por uma medallion.

Nenbuma das respostas se aplica a mim.

Em meédia, nos Gltimos 12 meses,
guantas horas vocé trabalhou por semana?

9 ou menas

10a 18

20229

30aln

40249

503 58

60 ou mais

Durante os Ultimos 12 meses, quantas corridas vocé fez
em um turno tipico de 10 horas?

Mais de 30 corridas por tumo de 10 horas

26 a 30 corridas por turno de 10 horas

21 a 25 comidas por turmno de 10 horas

16 a 20 comidas por turno de 10 horas

11 & 15 cormridas por tumo de 10 horas

10 corridas ou menos por turno de 10 horas

Informe o valor médio de suas corridas nos ultimos 12 anos.

£20 ou mais

$15 a3 519,99

Veiculo: por favor indique todas as respostas gue se aplicam a vocé,

$10a $14.99

$5a%9.99

Menos de 35

MASnalysighTanl, ATaxd Health
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Pesquisa com Taxistas

Cidade de Sdo Francisco - Divisao de Transportes - Taxis.

RENDA E'SAUDE DO MOTORISTA DE TAX]
Qual & sua renda anual estimada do trabalho com o Taxi?
[walor liquide. Exclua o valor recebido por "Medallion®,
s liver medallion.]
3. Menos de $10,000
$10.000 a 514,999
lion™ £15,000 a $19,999
$20,000 a $24,909
$25,000 2 529,992
£30,000 a 534,999
$35,000 3 $39,989
é. 540,000 a 544,999
545,000 a $49,999
$50,000 ou mais

Qual é a renda anual estimada da sua familia?

Por favor responda a esta pesquisa. Suas respostas sao ano

SAUDEDOTANISTA. . .t

Pagina 2 de 2

Se vocé pdo tem plano de 5aude por qué‘?

Eu ndo acho que eu preciso.

E muito caro para mim.

Eu nio posso ter plano porgue tenho condigio pré-existente

{tenha uma doenga que o plano ndo aceita cobrir]
Outras razdes. (por favor explique):

Se vocé ndo tem plano de salide, outros membros da sua familia tém?
Marque todas as respostas que se aplicam.

heuwminha esposo{a) ! parceirn(a) tem planc de sadde

Meus filhos tém plana de saude

N&o, meu/minha esposo(a) f parceiro(a) nde tem plano de salde.

N2o, um ou mais dos meus filhos nfo tem plano de salde.

[Inclua odos os valores de saldrios recebidos por adultos da sua familia na sua casaj

Menos de 510,000
10,000 a $14,999
515,000 a $19,999
$20,000 a $24,999
$25,000 a $20,099
530,000 a $34,559
$35,000 a £39,999
540,000 a 544,059
$45,000 a $49,999
250,000 a $54,999
£55,000 a $50,989
260,000 ou mais

Como vocé consideraria seu estado de sadde atual?
Excelente

Bom

Regular

Ruim

Vocé tem cobertura de planc de saide?
Sim. Mo momento tenho plano de satide individual.

Sim. Mo momento tenho o plana COBRA.
Sim. No momento tenho o Medi-Cal,

Sim. No momento tenho o Medicare.
Mo, Mo fenho plano de sadde.
Qutra opgdo (por favor, expliquel: _

Se vocé nio tem plano de salde, onde voci obteve assisténcia médica
nos Gltimos 12 meses? Margue todas as respostas que se aplicam.

Clinicas de Satde de SF efou no San Francisco General Hospital {(SFGH)

No selor de emergéncias de um hospital de SF, que ndo o SFGH

Clinica e/ou hospital fora de San Francisco

Com médico privado

Eu ndo busquei assistécia médica nos Gllimos 12 meses.

Oultra (por favor, descreva):

Se um plano de saide custasse $200 por més para cobertura somente
do taxista, guanto vocé& poderia pagar, do seu proprio bolso?

até 100% ou 5200 por més,

até 80% ou 3180 por més

até B0% ou $160 por més,

alé T0% ou $140 por més

até 60% ou $120 por més

até 50% ou $100 por més

até 40% ou 380 por més

até 30% ou 360 por més

até 20% ou $40 por més

“18im. Mo momento tenho plano através dofa) meu(minha) canjuge ou parceiro(a).

até 10% ou $20 por més

Sim. No momento tenho plane através de cutro trabalho (n3o-taxi) ou como estudants.

[N&o posso pagar nenhuma parle do custo,

Se vocé pudesse ter um plano de salde pelo valor que voca
selecionou na pergunta acima, vocé se inscreveria para tal plana?

Sim

Nio HAAralywist Taxi,, AT axi Heallh
Sayrvery Final (Porth - Hoveraber 26 20001 - Driver Syrsey » Doc 2003




2 eTp.

OITPOC TAKCHCTOB TNoxanyicTa, OTBETHTE HA CAEAYIONME BONPOCK!

AHOHHMHO
Cay (Ppanmircko n Gmanexamue rpagersa

P> 14 O

Boapact

18-24

25-34

35-44

45-54

55-64

65 H CcTaplIe
Mon

MEH.

MYK,

Ha xaxowm s3bike Bul rosopuare qoma?
apabexnii
AHTIHACKHH
XHHIN H IPYTHe HHIMHCKHE A3hIKH
MAHTAPHHCKHIL KAHTOHCKUN OHaNeKT KHTANCKOro A3nka
MOPTYTATbCIHT
pycckAf
HCMIaHCKUH

¥pAy
OpyTHe A3bIKH (YTOYHUTE)

CKOMBKO YeJI0BEK B Bamed cembe?
KOIMYECTBO B3pocasiX (crapme 19 ner)
KOIMHecTBO JeTelf (Mnamme 19 ner)

B xaxom rpagceree Bel npoxamsaere?
Can Ppampcko
Anramena
Kownrpa KocTa
Mapun
Hana
Can Mareo
Carra Knapa
ConaHo
CoHoMa
apyrue (yrounuTe)



3 erp.

Kaxum Brjom TpaHcnopta Bul snaneere?
¥ MeHs MalIKHa, paboTaioLIas Ha rase
¥ MenA Takci, 060pyROBaRHOe MU TPAHCTIOPTHPOBKH HHEATHIOE
Y MEHA CTAHAAPTHLUA NErkoBof aBToMOGHL

ConaleHie no BONPOCAM HCNONB3OBAHME MAMMHBL
A TUIATY APEHOHYIO ILIATY 38 MAMUHY M 32 DeHIHH NOCMEHHO
A [LTay APEHAHYIO TIATY 33 MAITMHY H 38 DeHIUH eXeTHeBHO
A Gepy Ha MPOKAT MALIKHHY Ha HEAEMO WIH MECAU K I1avy 3a IpOoKaT k 3a Bernany
A 3AKITFOYAT NONNOCPOUHbIA KOHTPAKT Ha JIMLEHIHIO BIAJIEHMA TakCH
a paboOTaI0 HA YENOBEKA, KOTOPBIH 3AKIOWHN NONTOCPOUHBIH KOHTPAKT HA AMLEH3HIO
7 pabOoTAI0 HE BIAACTBLA THIEHIMM TAKCH
s pabOoTAI0 Ha KOMIMAHWIO, BIAJCIOUIYI0 TAKCH

JIMLeH3IHH Ha BIaIeRue TAKCH
1 Bnaneo meHIded [Tpu-K
a saaneio minerueit Hocr-K
A CODHPAKOCH IONYIHT MHIEHI IO

CxOMBKO YACOB B HeAemO B cpenHem But paborami 3a nocaegnne 12 mecamen?
MeHee 9
or 10 g0 19
ot 20 no 29
ot 30 oo 30
or 40 no 49
ot 50 oo §9
Gonee 60

KonuvecTso nnatexed 3a 10-4acoBy CMCHY B TEYEHHE NOCACIHUX 12 Mecanen?
tonee 30 3a 10 gacos
ot 26 no 30 33 10 wacos
or Z1 go 25 34 10 qacos
ot 16 mo 20 3a 10 gacoe
or 11 mo 15 3a 10 gacos
Menee 10 3a 10 qacos

Cpennui 3apaGoTok (BK/MOYAR Haeskie) 32 nocaeaune 12 mecsuen?
foaee $20
or $15 go $19.99
or $10 1o 314.99
or 3500 $9.99
menee §5



4 cTp.

0XO ME A CTPAXOBKA TAKCHUCTOB

Balu exeroaHbld 10x0n (He BIIIOHAA AOXOH C NUUEHIHW,ecii oHa y Bac ecrs)?

mMenee $10

ot $10.000 no $14.999
ot $15.000 no $19.999
o1 $20.000 oo $24.999
ot $25.000 no $29.999
or $30.000 mo $34.999
or $35.000 oo $39.999
ot $40.000 go $44 999
ot $45.000 go $49.999
Gonee $50.000

Esceronueui noxon sawied ceMbu (BRI BCEX B3POCTLIX WICHOB Bamed cembi)?

MeHee 310

ot $10.000 no $14.999
ot $15.000 no $19.999
ot $20.000 no $24,999
ot $25.000 po $29.999
ot $30.000 no $34.999
ot $35.000 no $39.999
o7 340 000 no $44.999
ot $45.000 o $49.999
ot $50.000 no $54.999
ot $55.000 mo $59.959
Gonee $60.000

Kax Bul oueHuBaeTe COCTOAHHE BAMET0 3/10POBES HA NAHHLHT MOMEHT?
OTAMMHOS '
Xopoinee
YOoRAETRBODHTENEHOE
[LIOX0¢

¥ Bac ecTh MEAMLMHCKAA CTpaxoska’
13, Y MEHA eCTh HHAHBHAYAIbHAA CTPAXOBKA
1, Y MeHS ecTb Mefl. CTpaxoska Gnarofapa paboTe MOero Myka/Moeil sxeHs!
8, Y MeRA eCTh CTyJeHTeckan CTPaxobKa WITH cTpaxoBka Snaronaps npyroi pabote
n1a, y Mens ecth Mel. crpaxoska KOBPA(COBRA)
na, y mena ctpaxoska Mean-Kana(Medi-Cal)
na, y Meng crpaxopka Megnkep(Medicare)
HET, ¥ MEHA HeT MeIHLUHHCKOH CTPAXOBKH
OpyTHe mMen. CTPAXOBKH, koTopeiMi Bel momsyerecs (0O0rscHTe)

£



5 ctp.

Ecmn y Bac HeT MEOMUMHCKOH CTPaXOBKIL, obnacHuTe novemy y Bac e€ wer,
f B Hell HE HYKOAUOCH
1 He Mory eé cele moIBOIHTE
% HE B COCTORHMHM KYTIUTh MEX. CTPAXOBKY NO COCTOAHHIO 3I0POBLA
ApYTHE NPUHHHBI (00BACHUTE)

Fenu y Bac Her mMef. CTPAXOBKH, eCTh IH OHA Y APYTHX ANeHOB paueH CeMbu?
¥ MOEra MyKa/Moeil seHsl €CTh CTPAX0BKE
¥ MOMX AeTell eCTh MEIHLMHCKAA CTPAXOBKA
¥ MOEro Mmyxa/moel KeHbl HET CTPaxoBKH
Y MOMX neteil HeT CTpaxoBKH

Ecnu y Bac ner cTpaxobks, xyaa Bar ofpaiaerecs 3a Meauumunckoii noMomyio?

B MOAHKIHEHKHM WWIK B rOCYAapeTBeHnY0 Sonsunmy B Can PpaHIHCKO
B OTOEMEHHE HEOTAOKHOM noMomy B Apyrux domermnax Can Ppasicko
B NOMUKNMHHKH Wiy Gombinaist 38 npeaenamu Can OpaHIUCKO

K HACTHOMY BPady

JIPYTHE HCTOYHHKY (VKOKITE)

Ecnu Obl MEIMUUHCKAA CTPAXOBKA cToWna Takcucty $200°B mecan, cxonbko B cMormi
6Bl BRITIAYHBATE W3 CBOCH 3apmnaTh?

100% mmu 3200 B Mecan
90% wmu $180 B Mecan
80% wu $160 » mMecan
70% uau 3140 p MecAl
60% wma $120 B Mmecal
50% unmw 5100 B Mecau
40% wiu $30 B mMecHl
30% uan $60 » mecsn
20% unu $40 8 mecn
10% wmt $20 B Mecan

A HE B COCTOAHHM BRIUIAYHBATD HHKAKOH NPOLEHT CTOMMOCTH CTPAXOBKH

Ecrnu Bel erfpani RPOUSHT OT CTOMMOCTH MEIHITMHCKON CTPaxoBKH, KOTOpPHIil B
MOKETE SKEMECHTHO BULTAYMBATE, FOTOBL 1M Br noAMMCcaTLCA 01 2THM?

na
HET



Encuesta de Taxista Por favor, compleie la encuesta. Sus respuestas son andnimas
Ciudad y Condado de San Francisco ~ Comisién de Taxisla

Infarmacitn de Taxista

Edad . Arreglo de conducir...Por favor margee todo lo gue le concierne a usted.
o 1824 __ Pago duario de los bonorarios de alquiler {gates)y la gasolita por el tuma,
. 1534 - Arrienda un taxi por el dia completo v pago los honorarios de alquiler {gates) y la gasolina
o 35-44 __ Amendo un taxi por semana o por mes ¥ pagd de tos honorarios (gates) y la gasolina.
L 45.54 — Tenge un contraio a Jargoe plazo de un permiso (medallion).
S 5564 e Conduzeo por alguien que Hene un contrato 3 largo plazo de un permiso (medallion).
S 65 0 mavor de edad e Soy un empleado de una compafiia de taxi y conduzeo para una compafia de Gxi.
Gévera Permisos (Medallions)...Por favor marque tode lo que le concierne a usted.
o Mujer . Tengo un permiso (medallion) Pre-K.
e Hombre __ Tengo un permiso (medallion) Post K.
P Estoy en la lista para conscguir un permiso {medallion),
S Minguna de estas categorias &5 aplicable,
(Cuil es o idioma principal en su casa? . ;En término medio, durante los iltimos doce meses, ;cuéntas horas conduje usted cada semana?
. 4rabe - 9 v menos
. inghes __ 10al9
R hindil y otros dialectos indios o 20al%
e mandarin/cantones e a9
- Poruguss et 4D ads
[ rsa LR S0asy
e espafiol . Glomds
I urdu
;Cuintas personas viven en sa casa? ¢Durante los @ltimos doce meses, jcuintos clientes tuvo usted duorante o turno tipico de diez horas?
. # de adultos (19 afios de edad y mds)  Masde 30 clientes cada turno de 10 hotas
e # ¢e hijos (menos de 19 afios de edad) s 26 a 30 clientes cada twmo de |0 horas
B 21 a 29 clientes cada turmo & 10 horas
;Cuil &5 su condado de residencia? 162 20clientes cada turno de 10 horas
e San Francisco Iy 11 2 15 clientes cada tumo de 10 horas
- Alameda — l0clientes ¢ menos cada mmoe de 10 horas
— Contra Costa
. Marin Durante lod (ltimos doce meses, deseriba el pasaje medio incluyendo propinas.
L Napa R 20 0 mds
S Santa Claca __ SlDal4ase
i Solano S 53999
_ Sonomz — Menosde 35
Yehiculos. Por Favor marque tede lo que le :Si pudiera wsted conseguir seguro por la cantidad eligida en Ia pregunts antecior, podria comprar uns péliza de segure?
concierne a usted _— S
Conduzco un vebiculo de gasolina namral _ [y

Coenduzeo un vehfculo acoesible a personas
en silla de muedas
Condurco un sedin estindar



ingreso del Taxista y Cuidado bMédico

Aprozimadamente, ;Cudl es su salario anual por
conducir vn taxi?

Pago neto por conducir solamente,

Por [avor, excluys ¢ arrepdamiento de permiso
(medallion.)

Menos de $10.000

310.000-514 999

315.000-319.995

F20.000-524.999

$25.000-$29 998

$30.000-334.959

$35.990.339.999

FA0.000-344.599

$50.000-534.999

$55.000-559 999

$60.000 o mis

LT

Aproximadamente, ;Cuil es el salario anual de |a
familia? Poc favor incluys todos los sueldos
de los adoltes de la familia.

Menos de $10.000

$100000-514 959

$15.000-519.999

$20.000-$24 999

$25.000-$29.999

$30.000-534.999

$35.000-539 959

$40.000-344 995

$35.000-345 999

$50.000-554.999

$55.000-559.99%

$60.000 o més

[

NENNR

¢ Tiepe asted seguro médico?

5§, tengo segund médico individual.

51, tengo seguro médico por mi esposoda o pareja
domdstica,

51, tengo seguro médico por mi otra trabajo (no
del taxi) 0 como un estudiante.

5i, tengo seguro médico por COBRA.

51, tengo seguro médico por Medi-Cal.

&1, tengoe seguro médico por Medicare,

Mo, no engo segure médico.

Otra razdn (Por favor

cxapligue); —

|1
I

T

RN

|11

|

N

RENNERRER

]

Cuwidado Médico Para Taxistas

£5i po tiene usted seguro médicn, por qué?

Mo creo que (o necesite.

Mo pucdo proporeionar ¢l precio del segure médicg.

Wo puedo conseguir seguro médice porque lengo una condicidn previa.

Otra razda {por favor explique) e

57 Do tiene usted segure médico, tiene seguro médico otro miembro de so familia?
Far [avor margue todo lo que e coocierne g usted.

Wi esposo/esposa fpareja doméstica tiene seguro médico.

Mis hijos ticnen seguro médico.

Mo, mi ssposs/espasaparcja doméstica no ene seguro médico.

Mo, uno o més no tiene seguro médico.

Si po tiene usted seguro médico, dinde ha rechido usted cvidado médice durante los altimos doce meses? Por favar
marque tido lo que le concierne a usted.

Las clinicas de salud o el hospital San Prancisco General

El Departmento de emergenciz en otro hospital ademés del hospital San Francisco General

Una clinica vfo un hospital fuera de San Francisco

Un docter privade

No busque ningdn cwidade médica durante los diimos doce meses.

Otra tazon {por favar explique}

5l &l segoro médico cuesta $200,00 por mes silo para condwcir, cudnto podria pagar de su salario rads
mes?

Hasta [00% o $200,00 mensual
Hasta 20% o $1 80,00 mensual
Hasta B0% o $160,00 mensual
Hasta 7% o $140,00 menszual
Hasta 60% o $120,00 mensual
Hasta 50% o $100,0¢ mensual
Hasta 40% ¢ $80,00 mensual
Hasta 30% o 560,00 mensual
Hasta 20% o $40,00 measual
Hasta 10% o $20,00 mensual

L Como juzgaria su condicion de saled eo este momento?
Excelente

Buena

Adecuada

Pobre



