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essential medium (MEM) were used because they are essential to support viral replication 

and cell growth. This combination supports the growth of other coronavirus types and 

was successful in the case of SARS-CoV-2 as well.  

 

Should you have any questions or concerns about the processing of your request, please 

do not hesitate to contact Christine N. Smith, the analyst responsible for this file, either 

by phone at 613-862-6063, by email at christinen.smith@hc-sc.gc.ca, with reference to 

our file number cited above. 

 

Please be advised that you are entitled to complain to the Office of the Information 

Commissioner of Canada concerning the processing of your request within 60 days of the 

receipt of this notice. In the event you decide to avail yourself of this right, your notice of 

complaint can be made online at: https://www.oic-ci.gc.ca/en/submitting-complaint or by 

mail to: 

 

Office of the Information Commissioner of Canada 

30 Victoria Street 

Gatineau, Quebec  K1A 1H3 

 

Yours sincerely, 

 

 

 

Christine Smith 

Team Leader, Access to Information and Privacy 
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