Appendix A

QUARTERLY SUMMARY Q4 2021

Greg Callus, the Financial Times’ Editorial Complaints Commissioner, has made his

ogth Quarterly Report to the FT’s Appointments & Oversight Committee, covering the
period: 12 October 2021 — 6 December 2021. This is a Quarterly Summary of the
report.

In this period I produced one new Adjudication.

No further complaints on appeal were properly lodged with the Commissioner in this
period. Two matters which purported to be complaints on appeal I declined to
adjudicate. One did not concern the FT Editorial Code of Practice, and the other was
in substance a request under the Right To Be Forgotten.

This is my last Quarterly Report in this role. The FT has appointed my replacement as
Editorial Complaints Commission: Christina Michalos QC. She is a superb
appointment, and I wish her the very best of luck in the role.

Alongside the FT Editorial Code of Practice, and details about the Editorial Complaints
Commissioner and the editorial complaints process, all Adjudications and Quarterly
Summaries can be found at the following link: https://aboutus.ft.com/en-gb/ft-
editorial-code/



