
OverviewQuick Facts

©
 2

01
6 

SA
P 

SE
 o

r a
n 

SA
P 

affi
lia

te
 c

om
pa

ny
. A

ll r
ig

ht
s 

re
se

rv
ed

.

Successfully Manage Your Cloud Solutions

SAP Information Sheet | PUBLIC
SAP Services and Support | SAP Cloud ALM

©
 2

02
0 

SA
P 

SE
 o

r a
n 

SA
P 

affi
lia

te
 c

om
pa

ny
. A

ll r
ig

ht
s 

re
se

rv
ed

. 



2 / 4

 

 

Summary
You can make your transition to the cloud
quickly and efficiently with the SAP® Cloud
ALM solution. Cloud-based application lifecycle
management (ALM) enabled by SAP Cloud
ALM optimizes the way cloud and hybrid envi-
ronments operate across your business.
SAP Cloud ALM safeguards your implementa-
tion of SAP solutions with best-practice sup-
port and methodology. It allows you to detect 
and cure disruptions of your end-to-end busi-
ness processes with efficiency and to benefit 
from support services delivered by SAP.

Objectives
• Configure, integrate, extend, and run your

solution landscape with efficiency and speed
• Save time related to managing your SAP

solutions and reduce the operations cost
• Analyze, optimize, and safeguard your 

systems and business operations

 

Solution
• Support for the entire lifecycle of your SAP

solution, from build to run
• Full-stack monitoring of hybrid landscapes

to detect and resolve disruptions as fast as
possible

• Operation automation for efficient follow-up
of detected issues as well as proactive task
monitoring

• Automatic project tracking and testing

Benefits
• Support business continuity with the pro- 

active detection of issues and inefficiencies 
•  Accelerate time to value and reduce the 

cost of implementation and operations

Learn more
To find out more about SAP Cloud ALM, visit 
us online. 
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As your cloud service provider, SAP is responsi-
ble for the availability and performance of your 
cloud solutions from SAP, but you configure 
and manage how those solutions are used 
across your business. With the SAP® Cloud 
ALM solution, you can take advantage of com-
plete cloud-based application lifecycle man-
agement (ALM) and enhance the efficiency of 
your cloud solution and hybrid landscape, from 
implementation up to ongoing operations. (See 
the figure on the next page.)

The solution safeguards implementation of
cloud and on-premise solutions from SAP – in-
cluding GROW and RISE with SAP offerings. 
So, you can extract the full value of these solu-
tions. 

In addition, SAP Cloud ALM enables monitor-
ing for the complete Intelligent Enterprise. Ac-
curate tracking of your implementation project 
provides transparency regarding changes in 
your hybrid landscapes.

Usage rights for SAP Cloud ALM are included
in SAP Cloud Service subscriptions and in on-
premise SAP Enterprise Support maintenance 
agreements. SAP Cloud ALM is ready for im-
mediate consumption, so you can quickly be-
gin realizing the efficient delivery
of your cloud solutions. The cost-efficient
solution supports many cloud and on-premise 
solutions today. SAP plans to cover all compo-
nents of the Intelligent Enterprise in the future.
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Figure: A Cloud-Based Offering for Application Lifecycle Management
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© 2023 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the
express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed
by SAP SE and its distributors contain proprietary software components of other software vendors. National
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without
representation or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and
services are those that are set forth in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in
this document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future
developments, products, and/or platforms, directions, and functionality are all subject to change and may be
changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality.
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to
differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks
or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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Follow us

http://www.sap.com
https://twitter.com/sap
https://www.facebook.com/SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
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