
Connect to your iPhone, iPad, or iPod touch 
1. Make sure that your iOS device has the latest version of iOS. Your device needs to have iOS 12.2 

or later. If you have AirPods (1st generation), your device needs to have iOS 10 or later. 

2. Learn what to do if only one AirPod is working. 

3. Open Control Center and make sure that Bluetooth is on. 

4. Put both AirPods in the charging case and make sure that both AirPods are charging. Learn what 
to do if your AirPods or case won't charge. 

5. Make sure to select your AirPods as your audio device. 

6. Close the lid, wait 15 seconds, then open the lid. The status light should flash white, which means 
that your AirPods are ready to connect.  

7. If your AirPods don't connect, press and hold the setup button on the back of the case. Hold the 
setup button until you see the status light flash white, then amber, and then flash white 
continuously. 

8. Open the case—with your AirPods inside—and hold it next to your iPhone. 

9. Follow the steps on your iOS device's screen. 

10. Test your AirPods. If you still can't connect, reset your AirPods. 

 

Connect to your Mac 

If you're using AirPods (2nd generation), make sure that your Mac has macOS 10.14.4 or later. If 
you're using AirPods (1st generation), make sure that your Mac is using macOS Sierra or later. 

Choose Apple menu  > System Preferences, then click Bluetooth. If your Airpods appear in the list of 
devices* but they don't connect, remove your AirPods from the list: 

1. Select your AirPods in the list of devices. 

2. Click the X to the right of your AirPods. 

Add your AirPods to the device list in Bluetooth preferences again: 
1. Place both AirPods in the charging case. 

2. Open the lid of your charging case near your Mac. 

3. In the device list, select your Airpods and click Connect. 

Test your AirPods. If you still can't connect, reset your AirPods. 
 

https://support.apple.com/kb/ht204204
https://support.apple.com/kb/ht209581
https://support.apple.com/kb/ht202769
https://support.apple.com/kb/HT207012
https://support.apple.com/kb/ht209506
https://support.apple.com/kb/HT207961
https://support.apple.com/kb/ht209463
https://support.apple.com/kb/ht201541
https://support.apple.com/kb/ht201541
https://support.apple.com/kb/ht209463


If your left or right AirPod isn't working 

Learn what to do if your left or right AirPod won't play audio. 

 

First, place both AirPods in your charging case and make sure that both AirPods are charging. Learn 
what to do if your AirPods or case won't charge. Then, if an AirPod still isn't working, follow these 
steps to reset your AirPods: 

1. On your iOS device, go to Settings > Bluetooth.  

2. Tap the "i" icon  next to your AirPods. 

3. Tap Forget This Device, then tap to confirm. 

4. Place both AirPods in your charging case. Close the lid, wait 30 seconds, then open it. 

5. Press and hold the setup button for a few seconds, until you see the status light flashing white. 

6. Reconnect your AirPods by placing them close to your device and opening the lid. Follow the 
steps on your device's screen. 

7. Test both AirPods. 

If necessary, check the microphone and speaker meshes on each AirPod. If you see any debris, clean 
your AirPods and see if that fixes the issue. 

If you still need help, contact Apple Support. 
 

https://support.apple.com/kb/ht207012
https://support.apple.com/kb/ht209506
https://support.apple.com/kb/ht207010
https://support.apple.com/kb/ht207010
https://support.apple.com/kb/ht208729
https://support.apple.com/kb/ht208729
https://getsupport.apple.com/?caller=kbase&PGF=PGF32003&category_id=SC0285&symptom_id=23222


If your AirPods won’t charge 

If you can't charge your AirPods, learn what to do. 

Check your connections 

Make sure that the Lightning to USB cable is firmly plugged into the charging case and USB power 
adapter. Then make sure that the power adapter is correctly plugged into a power outlet. 

If you're using a Qi-compatible charger, make sure that the cable is firmly plugged into the charger 
and that the other end is correctly plugged into a power outlet. 

  
Charge your AirPods 

Place your AirPods in the charging case and close the lid. Charge your AirPods and case for at least 15 
minutes using the cable that came with your AirPods. 

If you have the Wireless Charging Case and you're using a Qi-compatible charger, place the case with 
the status light facing up. The status light should turn on for several seconds, then turn off while 
continuing to charge. If the light doesn't turn on, reposition the case. If your case still isn't charging, 
try charging with the cable that came with your case. 
  

 

Check the charge status 

Open the case lid with your AirPods inside and hold your case close to your iOS device. You should 
see a charging icon next to the battery icon under your AirPods. 

If you still can’t charge your AirPods, contact Apple Support. 

  

https://www.apple.com/support/contact/


 

 


