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Community Security Trust is a registered charity in England and Wales (1042391) and Scotland (SC043612). 

 

Social Media Research Analyst 
Full time, based in London 

 
As the Social Media Research Analyst, you will work closely with the social media research hub which 
is part of the main Research Department within the organisation. 
 
The key focus of the role is to feed into the organisation’s ongoing understanding of how extremists, 
terrorists and antisemites utilise various social media platforms to incite harm against the Jewish 
community. 
 
The role will work with the wider research department to identify the on-line threats to the Jewish 
community, becoming the subject matter expert in how extremists exploit various social media 
platforms. 
 
Duties to include: 
• Monitor for threats to the Jewish community from extremist groups 
• Undertake deeper investigations into various extremist groups and work with the wider department 

to produce regular reports 
• Work collaboratively with the Programming Analyst regarding training colleagues in various Open 

Source Intelligence tools 
• Provide senior CST staff with updates regarding threats to the Jewish community 
• When required to presentations and briefings to external and internal stakeholders 

 

The ideal candidate should have: 
• Proven interest in current affairs, counter terrorism and antisemitism 
• Excellent understanding of the threats affecting the Jewish community 
• Proactive and results orientated with the determination to see projects through from start to finish 
• Customer orientated and understand the urgency to replying to requests in a timely manner 
• Proven ability to work in a team 
• Demonstrable presentation skills 
• Strong team player 
 
Applicants are invited to submit their CV together with covering letter to careers@cst.org.uk, 
writing ‘Social Media Research Analyst’ in the subject heading. 
 
Closing date for applications: 28 February 2020 but may close earlier if a suitable candidate is 
found. 


