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 We received 80,780 complaints in the UK.

 On average, we resolved complaints in 7.2 days in the UK.

 73% of Selling Partner complaints in the UK were resolved to the Selling Partner’s satisfaction.

 In the UK, Amazon received 330 requests for mediation from Selling Partners, with only 4 requests proceeding to mediation. 
Of those 4 requests, the mediator issued a recommendation in the seller’s favour in 0 of these, representing 0% of all 
complaints.
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