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                      Shopping and Donating

                      Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.
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                             When trying to get a product fixed, you might find yourself in a fix. That’s why the FTC wants to hear what happened if you recently tried to get a product repaired.
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                      Learn about getting and using credit, borrowing money, and managing debt.
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                             When it comes to small business loans, time is money. That was especially true early in the pandemic: when many small businesses were struggling to stay open, and Paycheck Protection Program (PPP) funds were limited. So, when Womply advertised that small businesses, including gig workers and one-person small businesses, could get fast PPP funding if they applied through the company, millions of applications came pouring in. The problem, says the FTC, is that Womply didn’t live up to its promises. And that hurt millions of small businesses.
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                      Jobs and Making Money

                      What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.
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                             Getting hired might feel like the ultimate high. But finding out it was just a scammer trying to steal your money will bring you — and your bank balance — right back down. Many college students look for virtual jobs they can do while going to school, but if a new employer mails your first paycheck before you even start working, that’s your cue to stop — it’s a scam.
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                      Unwanted Calls, Emails, and Texts

                      What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.
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                 Video

                 
                  
                  

                 

                

               

               
                
                 
                  
                   
                    
                     
                      Topics

                     

                    

                   

                  

                 

                

                
                 Topics

                 	Unwanted Calls
	Unwanted Emails, Texts, and Mail


                
               

               
                
                 
                  
                   
                    
                     Consumer Alerts


                    

                    
                     
                      
                       
                        
                         
                           Fake shipping notification emails and text messages: What you need to know this holiday season 

                          
                           
                            
                             December 14, 2023
                            

                           

                          

                          
                           
                            
                             Alvaro Puig
                            

                           

                          

                          
                           
                            
                             When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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                      Identity Theft and Online Security

                      How to protect your personal information and privacy, stay safe online, and help your kids do the same.

                      View Identity Theft and Online Security
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                             When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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